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Message from the Chairman 

 

Attention: The Company’s All Directors and Employees 

Since 2002, the Company imposed the Code of Ethical Practices in order that the directors 

and employees would acknowledge and apply such Code of Ethical Practices as the guideline 

for performing their duties.  Later, in 2007, the Company improved such Code of Ethical 

Practices to be appropriate with the Company’ s context and the changed situation and 

changed the name of such Code of Ethical Practices to be the Code of Conduct. 

In 2017, the Company improved the subject matters of the Code of Conduct to be more 

international, clearer, and in line with the Principles of Good Corporate Governance for Listed 

Companies 2017 (CG Code) of the Securities and Exchange Commission.  In 2018, the 

company has revised its Code of Conduct to be in line with the company's strategic plan and 

sustainability strategy. And In 2019, the company has improved its Code of Conduct to be 

consistent with relevant requirements and criteria. 

In 2020, the Thai Institute of Directors (IOD), serving as the secretariat for the Thai 

Private Sector Collective Against Corruption (CAC), revised the rules and guidelines 

pertaining to anti-corruption measures. Consequently, the Company has enhanced its Code 

of Conduct to align with the newly revised CAC guidelines. Additionally, the Company has 

updated its Code of Conduct concerning stakeholders to ensure coherence with the revised 

strategic plan of the corporate group. 

Due to the year 2022, the Company has established a human rights policy and a 

Personal Data Privacy Policy. In 2024, the company revised its mission and Human Rights 

Policies, subsequently updated its Business Ethics to ensure alignment with these 

revisions.On behalf of the Board of Directors, I really hope that all Directors and Employees 

shall adhere to this Code of Conduct as the guideline for performing their duties.  I also hope 

that this Code of Conduct shall help drive the Company’s operation to be transparent, having 

ethics and shall create confidence of all groups of stakeholders. As a result, the Company shall 

further have the good corporate governance and sustainability in the future. 

 

     (Mr. Palakorn Suwanrath) 

    Chairman 

       19 December 2024
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1.  Definitions 

 

“Company” means Bangkok Aviation Fuel Services Public Company Limited. 

“Subsidiaries” means companies or juristic persons in which Bangkok Aviation Fuel 

Services Public Company Limited holds their shares 

exceeding 50%. 

“Directors” means  directors of Bangkok Aviation Fuel Services Public Company 

Limited. 

“Families” means  lawful spouse and minor children of the Directors or 

Employees. 

“Stakeholders” means  the stakeholders relevant to the Company’s operation, include 

shareholders, customers, business partners, employees, 

society, communities the environment, regulators and 

competitors. 

“Customers” means  the users of Company’s service. 

“Employees” means  the executives, permanent employees, employees under 

probationary period and the employees with the fixed-term of 

employment of the Company. 

“Business Partners” means  Trade Partners, Suppliers/Distributors, Creditors/Guarantors. 

“Trade Partners” means  provider of aviation fuel or relevant product for supporting the 

providing of Company’s service. 

“Suppliers/Distributors”  means  provider of products and service to the Company. 

“Intellectual Property” means  right in patent, trademark and service mark, domain name, 

copyright (including copyright in software), right to design, right 

to retrieve data from database, right to knowledge or any other 

confidential information (it is sometimes called “trade secret” or 

“proprietary information of person”) including any rights under 

agreement relating to Intellectual Property. 

“Conflict of interest” means  actions or situations in which directors/employees possess 

significant personal interests that may influence decision-

making in the performance of their duties. Such interests may 

directly or indirectly affect the Company's interests. 



 

 

CODE OF CONDUCT, 9th Edition                                                                                          Page 3 of page 15 
 

 

“Hiring government employees” means  employing person who is or has previously served as 

a government official, politician, or advisor to a government 

agency and subsequently works as an employee in the private 

sector may leverage their relationships or access to insider 

information to benefit the private sector. This practice can lead 

to conflicts of interest in their duties with government agencies 

or business regulators overseeing companies. Such actions 

aim to secure an unfair business advantage or to establish 

policies that favor the private organizations employing the 

former government officials 

“Government employees” means A person who holds a political office includes government 

officials or local employees with permanent positions, salaried 

employees, or individuals working in state enterprises or 

government agencies. This also encompasses local 

administrators and members of local councils who do not hold 

political positions. Government employees, as defined by the 

law governing local administration, include directors, sub-

committee members, and employees of government 

agencies, state enterprises, or any governmental bodies. 

Additionally, it refers to individuals or groups exercising 

authority or entrusted with the administrative powers of the 

state to perform actions in accordance with the law, whether 

established within the bureaucratic system, state enterprises, 

or other governmental affairs. 

“Human Rights” means the inherent rights possessed by all human beings, 

irrespective of differences in physical or mental characteristics, 

race, skin color, gender, language, religion, education, 

tradition, culture, social status, property, or any other factors 

as defined by law. Furthermore, every individual is entitled to 

equality and freedom, as well as protection from slavery, 

torture, human trafficking, harassment, forced labor, and child 

labor. Individuals also have the right to freedom of opinion and 

expression, including the right to work and to receive 

appropriate compensation without discrimination. 

 

2.   Ethics of Business Operation 

The Company and its subsidiaries are determined to operate its business in accordance with 

the good corporate governance and anti- corruption policy by adhering to the ethics.  The 

Company and its subsidiaries shall manage our business transparently, equally, being 

responsible for the Stakeholders and to create business value in the long term, shall promote 

an excellent working and shall counter the corruption in all forms. 

The Subsidiaries apply this Code of Conduct as rules of practice of the Directors, executives 

and Employees of the Subsidiaries as appropriate with the context of organization and nature 

of business operation of the Subsidiaries. 
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 3.   Ethics towards stakeholders 

 
3.1   Treatment for and responsibilities towards employees  
   

1. Cultivate professional-level competencies and attain a quality of work life that is 

both fulfilling and mindful of equality. 

2. Provide appropriate compensation and other benefits fairly and responsibly 

according to the job position and employee performance. 

3. Work evaluation, appointment and transfer, as well as rewards and penalties for 

employees, must be based on knowledge, skills, appropriateness, and the 

behavior or actions of individual employees. 

4. Comply with standards, policies, regulations, and laws related to employees strictly 

and treat employees with fairness and compassion. 

5.  Employees shall be treated with respect for their inherent dignity as human beings, 

ensuring that human rights are upheld and personal rights are respected equally, 

without discrimination against any individual. This applies regardless of similarities 

or differences, including but not limited to physical or mental characteristics, race, 

skin color, gender, language, religion, education, customs, culture, social status, 

property, or any other factors as stipulated by law. 

6. Ensure that the work environment is safe for the lives, health, physical bodies, and 

property of employees at all times. 

7. Promote employee participation in determining work direction and problem-solving 

in the company. 

8. Attend to the opinions and suggestions of all employees at every level in an 

equitable and impartial manner. 

9. Provide important information to employees to inform them of the actual state of 

the business organization and the results of its operations. 

10. Provide appropriate benefits to employees, not less than what is required by law. 

11. Emphasize the importance of providing knowledge, developing skills, and 

promoting progress, as well as providing opportunities for employees to develop 

work skills in other areas on a comprehensive and regular basis. 

12. Adhere to the democratic system and encourage employees to exercise their rights 

and freedom in accordance with the constitution. 
 
3.2  Treatment for and responsibilities towards customers 
 

1. Comply with applicable laws, contracts, agreements, regulations, standards, or 
other conditions related to customers.  In case of inability to comply, promptly 

negotiate with customers in advance to jointly find solutions and prevent any 
damage to customers. 

2. Emphasize the creation of value and the assurance of customer satisfaction, while 
also enhancing the quality and safety of products and services in accordance with 

international standards. 
3. Disclose complete and accurate information about services, timely and without 

distortion of facts, as well as maintain good relations and last long. 
4. Organize a customer service system to receive complaints on customer 

satisfaction, to monitor and promptly respond to the needs of clients. 
5. Perform our operations with appropriate costs as much as possible by adhering to 

service quality standards.
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6. Place importance on the protection of customers’ confidential information and shall 

not disclose such information for personal or related parties’ benefit. 
7. Neither demand customers, receive from customers, nor offer to customers any 

corrupt benefit. 
8. Treat customers within the framework of good trade competition and shall not 

create unfair competitive advantages. 
9. Conduct advertising, public relations, and sales promotion activities with 

responsibility and shall neither create misunderstanding nor take advantage of 
client misunderstandings. 
 

3.3  Treatment for and responsibilities towards shareholders  
   

1. Conduct our duties with integrity and shall make decisions with honesty and 
fairness towards major and minor shareholders, and for the benefits of those 
related. 

2. Deliver sustainable and prosperous returns through governance that adheres to 
the principles of good corporate governance 

3. Perform our operations with the best abilities and caution as professionals who 
have knowledge, experience, and expertise. 

4. Report the status and performance of the Company to shareholders with accuracy, 
punctuality, sufficiency, and equality. 

5. Do not disclose the Company’s confidential information to others without 
permission. 

6. Not take any action which may cause a conflict of interest with the Company. 
7. Encourage shareholder participation in the Company’ s decision- making for 

important matters. 
 
3.4 Treatment for and responsibilities towards business partners and competitors 
 

1. Conduct business together in accordance with good governance, legal principles, 

and relevant trade regulations in an ethical manner, aiming to build trust and good 

long-term cooperation. 

2. Strictly adhere to the terms and conditions of the agreement or other conditions 

between the parties or the suppliers/distributors. In case of inability to comply, the 

parties or the suppliers/distributors must be promptly notified in order to jointly find 

a solution and prevent any damage.  

3. Deal with suppliers/distributors in an equitable manner and on the basis of fair 

remuneration for both parties. 

4. Not requesting, accepting, or giving any benefits that are dishonest with 

suppliers/distributors. 

5. Encourage partners or suppliers/ distributors or creditors/ guarantors to respect 

human rights and to treat labor with fairness. 

6. Behave in accordance with international practices and rules of good competition. 

Transparent and does not create unfair competitive advantage. 

7. Comply with laws, regulations, requirements, and relevant rules of competitors with 

integrity. 

8. Do not seek confidential information of competitors by unethical or inappropriate 

mean.
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9. Don't damage the reputation of competitors by maliciously slandering them without 

any basis in truth. 

  

3.5   Treatment for and responsibilities towards the society, communities and the 

environment 
 

1. Strive to be an organization that operates with ethical integrity, respects human 
rights, and bears responsibility towards the community, society, and environment, 
while actively participating in the development of a sustainable quality of life. 

2. Give importance to community, social and environmental activities. By 
emphasizing on the development of communities, society, and the environment, 
creating and conserving natural resources, as well as supporting public activities. 

3. Cultivate a sense of responsibility towards the community, society and the 
environment. To occur in the company and employees at all levels continuously. 

4.  Cooperate and control to ensure strict compliance. In the spirit of the law Standards 

and regulations related to community, society, and environment. 

5.  Respond quickly and effectively to events that have an impact on the community, 

society, and environment, resulting from the company's operations, and cooperate 

fully with government officials and relevant agencies. 

6. Encourage efficient use of resources in all processes related to business 

operations. For maximum benefit take into account the impact on the community, 

society, and environment. 

7.  Share knowledge and train the Employees regarding environment. 

 

3.6  Treatment for and responsibilities towards creditors/guarantors and financial 

institutions 

 

1. Adhere to and comply with the terms and conditions of the creditor/guarantor and 

financial institution strictly and with good financial discipline. 

2.  Foster trust and confidence by ensuring compliance with contracts, agreements, 

and conditions related to creditors/guarantors, and financial institutions, with 

equity, rigor, and fairness. This is particularly pertinent to the conditions around 

guarantees, capital management, and debt settlement. In the event of non-

compliance, creditors/guarantors, and financial institutions must be promptly 

notified to collaboratively seek a solution and prevent any potential harm. 

3. Not requesting, accepting or giving any benefits dishonest with creditors/guarantor 

and financial institutions. 

4. Support creditors/guarantors and financial institutions to respect human rights, and 

treat their own labor fairly. 

5. Provide accurate, complete and timely financial reporting to creditors/guarantors 

and financial institutions on a regular basis. 
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3.7  Treatment for and responsibilities towards the Regulators and Government 

Agencies 

 

1. Ensure compliance with laws, regulations, requirements, and statutes pertinent to 

business operations, upholding responsibility, legality, and transparency. 

Additionally, support policies designed to promote the energy security of the nation. 

2. Manage in accordance with the good corporate governance and counter the 

corruption in all forms. 

3. Promote the protection of human rights by always supervising and taking care to 

prevent its business to involve in the violation of human right, for instance, not 

support the forced labour, counter the problem on child labor, etc. 

4. Encourage the monitoring of compliance with human rights requirements within the 

Company and its subsidiaries, and promote adherence to human rights principles 

in accordance with international standards. 

 

 

4.   Directors’ Ethics 

The Company wishes the Directors to manage with the highest ethical standard and the 

Directors shall strictly behave or perform their duty for the best interest of the Company and 

all Stakeholders and they shall establish the Directors’ Ethics as follows: 

1. Perform their duties to be in compliance with the laws, Company’s objectives, Articles of 

Association, shareholders’  meeting resolution, Board of Directors’  meeting resolution, 

Board of Directors’ charter and related policies. 

2. Manage with responsibility, prudence and honesty for the interest of all Stakeholders, at 

present and in the future, and preserve the Company’s image. 

3. Not give money or any other benefit, whether directly or indirectly, to political party, 

political group or any person involving politics in order to gain the benefit in Company’s 

business operation, or for the benefit of their own or their companions; and not 

concentrate on any political group or under political influence and shall strictly stay 

politically neutral; 

4. Not receive or pay bribe in all forms, regardless of whether making direct or indirect 

payment of such bribe, in exchange for favourable practices or mutual benefits related 

to Company’s operation; 

5.  Not have interest in any business in manner that it competes with those of the Company, 

whether directly or indirectly; 

6. Manage by avoiding any conflict of interest between personal interest and Company’s 

interest in order that the management shall be handled completely and efficiently.  The 

above-mentioned interest includes  

(1)  Not wrongfully seek for interest from working, whether directly or indirectly;
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(2)  Not misuse the Company’s confidentiality and, after retirement, shall not disclose 

the Company’s confidential information or documents; 

(3)  Shall not be a director in any company which is the Company’s competitor; 

(4)  Shall not have any benefit or interest from the Company’ s entry into any 

agreements; 

(5)  Not receive property or any other benefit which conflicts with the Company’ s 

interest for their own benefit and their families’  benefit, for instance, not receive 

entertainment item, gift, bus tickets, other tickets, offer for recreation, hostelry or 

any offer given to an individual, etc. 

7. Shall fully perform their duties for the best benefit of the Company including performing 

of their duties in any Board of Directors’ meeting and meeting of any other committees; 

8. Directors and families shall not be shareholders or shall not receive any interest from 

any companies which are the Company’s competitors or from any business, including 

suppliers/ distributors having conflict of interest with the Company.  However, in case 

where the shares of Competitor or business are registered in the Stock Exchange of 

Thailand, it deems that the buying of shares of the listed companies in the Stock 

Exchange of Thailand, or the investment via the mutual fund or investment units are not 

the conflict of interest as long as it does not impact the performing of duties for the 

Company; 

9. Not take any action in the manner that the directors administer or manage other 

companies which results in the reduction of interest of the Company or results in the 

doing any person or juristic persons a favor, whether for the benefit of themselves or 

other persons; 

10. Not use inside information for their own benefit in buying or selling of the Company’s 

shares, or not giving inside information to any other person for the benefit in buying or 

selling of the Company’s shares; 

11. Not buy or sell the Company’s shares at least 30 days before the Company publisizes 

its financial statements or status including other important information and 1 day after 

publisizing such information; 

12. Report securities holdings and any changes in the Company’s securities holdings to the 

Company for acknowledgment, in accordance with the regulations established by the 

Company, to prevent the purchase or sale of shares based on insider information.
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5.   Employee’s Ethics 

5.1  Commitment 

1.  Gain knowledge and experience to strengthen oneself to be knowledgeable and to 

be able to perform more efficiently and effectively 

2.  Adhere to morality and shall not wrongfully strive for any position, merit or any other 

benefits from the superior or any person; 

3.  Abstain from all vices as well as drugs and shall not behave in a way that may 

damage reputation of employee and the Company e. g.  not being in an 

unmanageable debt situation, not submerging oneself into all types of gambling 

and drugs;  

4.  Do not engage in any career or profession or any action that shall affect employee’s 

performance or his/her reputation, including the reputation of the Company; 

5.  Avoid having any financial obligations or commitments with any other employees 

or those who do business with the Company.  These include lending or borrowing 

money, fundraising, exchanging cash with a cheque, playing share etc., except for 

charitable and public related activities. 

5.2  Commitment to the Company 

 

1.  Perform duties with honesty, integrity, responsibility, and prudence.  Dedicate 

physical and thinking strength to the work focusing primarily and largely on the 

benefit of the Company; 

2.  Perform duties with diligence and find ways to develop and improve the work to be 

constantly effective; 

3.  Be self-disciplined and comply with rules and policies of the Company, corporate 

values and traditions, whether written or not; 

4.  Uphold honor and be accepted in society and shall not perform any action that may 

cause damage to the image and reputation of the Company; 

5.  Use and maintain assets of the Company in a manner that they yield maximum 

benefit while being economical as well as refrain from losing such asset and shall 

not use such asset for personal benefits; 

6.  Do not engage in or conceal any action that may conflict with the interests of the 

Company or in any manner that may derive an inability to perform employee’s 

duties with impartiality.  Employees shall as well not participate in concealing any 

illegal action;  

7.  Do not involve in any financial transactions or financial obligations with any third 

party who have duties or do business with or related to the work of the Company;
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8.  Perform duties in accordance with the Company’s policies on safety, occupational 

health, safety, and work environment. 

9.  Do not use authority or allow any person to use his/her authority, whether directly 

or indirectly, to wrongfully seek benefits for employees or others. 

10.  Have a commitment and decent conscience including shared responsibility with 

the Company in order to abide by the objectives of the Company’s policies on 

safety, occupational health, safety and working environment.  Employees shall 

strictly adhere to and comply with policies, rules, regulations, and guidelines set 

forth pertaining to such particular matter. 

5.3  Relationship with other employees 

1.  Strengthen teamwork by cooperating and assisting one another for the overall benefit 

of the Company;  

2.  Treat colleagues with politeness, kindness, and respectable human relations while 

conducting self- adjustment to work with other people and not concealing any 

information necessary for the work of any colleague; 

3.   Respect works of others. Never impersonate their works; 

4.  The superior shall behave in a respectable manner and be a good role model for 

the subordinates; 

5.   The subordinates shall treat their superiors with respect. 

6.   The subordinates shall listen to the superior's advice and should never work across 

their superior unless being commanded to do so by those in a position superior to 

the superior.  The subordinates shall by all means keep polite gestures when 

dealing with superior positions. 

7.  Avoid disclosing information or stories of other employees, both in matters relating 

to performance and personal matters, or criticizing such matter in a manner that 

would cause damage to employees or the overall public image of the Company; 

8.   Do not pursue any immoral action against other employees; 

9.   Never take any action that is considered a sexual threat against other employees 

in such a way that causes distress in working environment and unreasonably 

disturbs performance of other employees.  Such behavior includes molestation, 

obscenity, dalliance or sexual harassment, whether verbally or physically. 

5.4  Conflict of interest 

 

1. Employees and their families shall not be shareholders in any rival company or 

business with which the Company is engaged. However, in instances where shares 

of the aforementioned rival company or business are listed on the Stock Exchange 

of Thailand, or in cases of investment through mutual funds or investment units, 

such transactions shall not be considered a conflict of interest, provided that the 

performance of the employee is not adversely affected;
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2.  Employees and their families shall not receive any benefits or conduct any 

transaction that is against the interest of the Company whether it is caused by 

contacting the Company's business partners e.g.  partners, suppliers/distributors, 

customers or competitors. This includes the use opportunities or information 

obtained from being an employee of the Company for personal benefits and in the 

business competing with that of the Company, and any performance on any work 

other than that of the Company and such transaction affects the performance of 

the employees. 

 

5.5  Confidentiality and Personal Data Protection  

 

1.  Never disclose or make use of confidential information and maintain the 

confidentiality of the Company by exercising decent care so that the Company’s 

confidential documents or information would never leak or fall onto any irrelevant 

third party which may cause damage to the Company; 

2.  Do not use Company’ s information received from performing duties as an 

employee to wrongfully seek benefits both for employee or others; 

3.  Refrain from or avoid expressing opinions, without authority vested by the 

Company, with any third party or media in any matter related to the Company which 

may affect the reputation and operation of the Company. 

4. Adhere strictly to the established Personal Data Protection Policy. 

 

5.6  Financial report and Internal Control System 

 

1.  Prepare, in a timely manner, financial reports that are accurate, complete, and 

reliable in accordance with a generally accepted accounting standard; 

2.  Procure an effective internal control system to ensure that the Company complies 

with its standard, rules and regulations as well as the applicable laws. 

 

5.7  Procurement 

1.  Conduct oneself with suppliers/distributors only at the business level.  Employees 

should be careful not to cause any disparaging statement in a way that a special 

close relationship with any supplier/distributor is evident, and such deed results in 

his/her decision to select, bid, negotiate etc. that are not fair and equal to all; 

2.  Provide accurate, straightforward, and accurate information to suppliers/ distributors 

without causing them to make abrupt decision with mistaken understanding or in a way 

that they receive accurate yet incomplete information as they should have;
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3.  Never accept gifts, favors, invitations to parties or a reception party from suppliers/ 

distributors held specifically for a person or a specific group of people. This includes 

invitations for any business trip that the suppliers/distributors offer to take care of 

all the expenses or the gesture of receiving financial support from 

suppliers/distributors for various internal activities in order to avoid criticism and 

disparaging statement that may befall and to prevent employees from being 

inclined to provide special support to any party; 

4. Do not expect or seek personal or group benefits suppliers/distributors regardless 

of the occasion or situation and do not accept any sum of money considered as 

bribery in any form; 

5.  Do not invite suppliers/distributors to submit any tender that the Company does not 

have a real demand or has primary intention not to be procured from such 

supplier/distributor.  Only qualified suppliers/distributors with intention and ability to 

procure are to be invited. The suppliers/distributors should in no way be invited only 

to serve as a tool for the Company to be used to negotiate with any other 

suppliers/distributors. In the event that only the estimate of the to-be-procured item 

is required, such suppliers/distributors shall be clearly informed in advance. 

6.  Provide clear, accurate, and practical information to suppliers/ distributors who 

participated in the tender, equally.  Providing that any supplier/distributor requests 

and receives any piece of additional information, such information should be sent 

to all other suppliers/ distributors, or if any supplier/ distributor requests and is 

allowed to postpone the date of submission of the tender documents, the new 

deadline shall as well be immediately notified to all other suppliers/distributors; 

7.  Keep confidential any information received from the bidder or those who participate 

in the tender. Details regarding amount, price or technical information received from 

one bidder should never be disclosed to any other bidders; 

8.  The procurement process shall be conducted in a transparent, fair, and honest 

fashion and shall never be intervened by a biased influence. 

 

5.8  Giving or receiving of gifts, assets or other benefits 

1.  Employees and their families shall not accept or call for benefits or offer 

remuneration or bribery of any kind, including any other expenses that is not 

appropriate, whether directly or indirectly In order to reward benefits that are 

beneficial to the employees, the Company or the business of the Company; 

2.  As to receiving of gifts, employees and their families shall act openly and 

transparently, such act shall not affect their decisions relating to the business of 

the Company; 

3.  Giving gifts to employees and their families shall not be performed in a superfluous, 

immoral or illegal manner against all local laws;
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4.  Giving and receiving of reception shall be conducted only when considered 

necessary in accordance with general business custom and for the benefit of the 

Company in a manner that does not exceed the normal relationship between those 

who have duties or businesses related to the work of the Company and is 

reasonable; 

5. Do not make any payment on expenses regarding entertainment, including 

accommodation, transportation fee for business trip, an entire business trip, food 

and beverages or any other kind of expenses in order to motivate any government 

official, person or agency to act  wrongfully and unlawfully against his/her duty for 

the benefit of the Company; 

6.   Do not accept or request benefits or receive invitations to any party or reception, 

and do not agree to the invitation where expenses of which are offered to be paid 

by any third party or receive financial support from any third party in order that such 

gesture could affect the decision to conduct business together or to reciprocate 

benefits or to aim for benefits related to the Company. 

 

5.9  Anti-bribery and corruption 

1.  Do not remunerate, bribe, make agreement on or take bribe of all kinds from any 

person or agency, whether directly or indirectly, in order to provide a rewarding 

reciprocal practice that is beneficial to one another or aim for the benefits regarding 

the business of the Company; 

2.  Do not conduct any transaction without legitimacy pertaining to any government 

official, person or agency, whether directly or indirectly; 

 3.  Do not donate or make any kind of payment to any person or agency as bribery;    

 4.  Do not provide support either financially or in any form of benefits, whether directly 

or indirectly, to any political party, political group or any person involved in politics 

in order to acquire any kind of benefits for the business of the Company or for the 

benefit of oneself and others. 

5.10  Trading of Company securities and Internal Data Usage 

1.  Do not use inside information for employee’s own benefit in purchasing or selling 

shares of the Company or provide such inside information to other people for the 

purpose of purchasing or selling shares of the Company; 

2.  Do not purchase or sell shares of the Company at least 30 days before the 

Company publishes its financial statement or status of the Company including any 

other important information and 1 day after publishing such information; 

3.  Employees who are close to important information of the Company shall report the 

holding of Company’ s shares including any changes thereof according to the 

criteria set forth by the Company to prevent purchasing or selling shares using 

inside information.
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5.11  Intellectual property and Information Technology utilization 

1.  Protect the intellectual property of the Company and avoid violating the intellectual 

property rights of others; 

2.  Comply with all laws, regulations, and obligations pertaining to the intellectual 

property rights of others including patents, copyrights, trade secrets, and other 

proprietary information; 

3.   Do not violate or exploit the intellectual property rights of others; 

4.  In the event that any copyrighted work or other intellectual is a consequence of the 

performance of employees, those copyrights or intellectual property shall belong 

to the Company; 

5.  Avoid using internet sites that are illegal or immoral including not disseminating 

information or news from such sites to others; 

6.  Avoid sending any electronic mail (E-mail)  that hinders the Company's operations 

or creates annoyance to others or violates the Company’ s policy or illegal or 

immoral; 

7.  Avoid installing and using any computer program that the Company does not have 

copyright. 

8.  Employees shall keep personal password confidential to prevent others from 

accessing to their information; 

9.  Employees who have special rights to access information stored on other people's 

electronic media can only conduct such transaction once approved by the 

Company’s authorized person; 

10.  Any employee who accesses to information on other people's electronic media 

without permission shall be considered guilty. 

 

6.  Monitoring for the Compliance 

1. It is deemed as the duty and responsibility of the directors and the employees to 

acknowledge, understand and comply with the Code of Conduct strictly. 

2. It is deemed as the duty and responsibility of the employees to self-assess regarding the 

Code of Conduct according to the rules imposed by the Company. 

3. The Company provides the channel for informing the clue or a complaint in case of doubt 

of the violation of Code of Conduct of the Company, violation of laws including any 

behavior showing the dishonesty, unequal treatment and actions that may be deemed 

violations of human rights via the channels as follows: 

(1) Superiors of all levels who are trustworthy. 

(2) The Corporate Governance Working Group
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(3) Mail to: 

The Executive Chairman or the Chairman of the Audit Committee   

Bangkok Aviation Fuel Services Public Company Limited 

171/2 Kamphang Phet 6 Road, Don Mueang, Don Mueang, Bangkok 10210  

(4) E-mail: ec@bafs.co.th or ac@bafs.co.th 

(5)  Corporate website: www.bafsthai.com 

 

In this connection, the Company does not support its employees in whistleblowing or filing their 

complaint to mass media or social network which is another channel other than those specified 

above. 

4. Procedures to take when receiving clues/complaints 

When the company has received clues or complaints The company by working group or 

assigned person will collect, examine, and analyze the data to establish corrective and 

preventive guidelines. Including determining measures to take action to alleviate 

damage to those who are affected and processed. To report the result to the receiver of 

clues / or complaints. and whistleblowers/or complaints including reporting the results of 

such operations to the President, the Executive Chairman, the Audit Committee, and the 

Board of Directors, as applicable. 

5. Guidelines for protecting employees or whistleblowers/complainants. 

Whistleblowers/Complainants will be protected by the company, which will not disclose 

their name, address, picture, or any other information. Along with keeping relevant 

information confidential. 

 

 

7.  Penalties 

Code of Conduct is deemed as the discipline where the Company’s all directors and employee 

shall behave and strictly comply with this Policy.  In case where any employee violates the 

Company’ s Policy, he/ she shall receive disciplinary penalties in accordance with the 

Company’s Policy and Articles of Association regarding discipline and disciplinary penalties. 

Such director and employee shall also undergo legal punishment in case he/she violates any 

laws. 

mailto:ac@bafs.co.th
http://www.bafsthai.com/

