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Message from the President

Tud w2563 fuan anunisainsundssuinveadolialalsun
2019 (COVID-19) dwwanszMuUADgnaNunssuNNsvaiisInasgsia
nsturedanuazvedlngetneguuss Sgutaunysemalatinmnsnis
SrfanaidunsssrisUssmeenaduen dwelinisuiniafumii
\wdoaTuvesUITManandi 60% uareliymvesnduuisnanas 52%
mewmndinanusenisdndudeddanudifyiunisuimsdnnis
mnudssensiu Taefiuloueinunanmadesuaznszuaiuan
TRsmesonisdidunuveanguuisnaeldanunisalluvmedu
Usenddlaanliuannsnisananldineegadunn wassrannisamu
Tudlassmssndnsiuiuandisesiildainilsazan niseentiud
waznsiBuaInanItunisiiu ileannanszvuaInANLuRILTEY
nssuaiuanuaziioasululasinsisuduigneliiAnseldly
seozdu siidldsmunnesnstestumsindeuazunssuinogg
Wuszuulpsnmsiihse Tuazfamuaniunisaiegndndda e liiule
Igsendsnmiandmsunsaiiugsianasivlasell
wiHuidnagldunansenuegaguussningn COVID-19 Mfntu
dawaliussminansindunuranuiulusndududdesuien
uidsiugufiivesnisiifuguaiants nisuimsdanisaindes
sFan1suImsdinnisaug (Knowledge Management) fiinlug
msasreuianssu uaznssiiunisludesdsdu (Sustainability) vl
¥ 2563 rinuan Uismdaanunsasdumsiidulumaununagns
\ion1siiiula (Growth Strategy) HieiaSuasisannusiunamnanisiiu
uinguuisnaelinssuiunuesisnges amawteuaunien
dmsumsasmulussuurinadmhiufiaustuidn msuseney
fndmine uardsoonsnifuthifuonimelusussmeluniiane
201U3EN uld Buwma F1fia nsiwuwinnssuuazgsAa Digital
Solution vesU3EM U4 Bulundu Avaaeuuiusi S1An uazaan
nsasululsslyifimdsnuuasorfinduesuien umd adu lowuasd
apfilasty d1im Falsalvifildidnsiiunsdandududniiliien
annsnsusnelduiilud 2560 4

In 2020, the Coronavirus Disease 2019 (COVID-19) brought the
tourism and aviation industries of the world and Thailand to
a standstill. Various governments put strict measures on
international travel restrictions, resulting in a decline of more than
60 percent in the aviation fuel volume, and a 52 percent decline
in total revenue of BAFS GROUP. As a result, it is necessary for
BAFS to focus on the financial risk management by imposing
a policy to maintain cash liquidity and an adequate cash flow for
BAFS GROUP’s operations amid the situation at that time. Strict
cost reduction measures, postponing investments in some
projects, managing cash reserves from retained earnings and
debentures, securing loans from financial institutions are some
of the measures taken to reduce the impacts caused by
volatility of cash flow and to generate sufficient fund for
investment in requisite projects that would readily generate
incomes. In addition, BAFS has systematically set the measures
to prevent infection and epidemic of COVID-19 among its
employees and monitoring the situation closely to ensure the
readiness for operations and business continuity.

The severe impacts of COVID-19 outbreak had caused BAFS’
negative financial result for the first time. Notwithstanding this
and based on the good governance principles, efficient risk
management, knowledge management towards innovation and
sustainability management; BAFS could successfully execute the
Growth Strategy in 2020 to strengthen BAFS GROUP’s financial
stability through the operations of its subsidiaries, namely;
preparation for the investment in the new airport refuelling system;
assembly, distribution and export of aircraft refuelling vehicles in
the region by BAFS Intech Company Limited; innovation
development and digital solution business by BAFS Innovation
Development Company Limited; and the latest, the investment
in solar power plants by BAFS Clean Energy Corporation
Company Limited which enabling BAFS to realize earning of
revenues from power plants which are already in full commercial
operation.
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For the northern fuel pipeline transportation project (NFPT),
Fuel Pipeline Transportation Limited has completed the
construction and operated for commercial service at Phichit
depot since June 2019. Whereas its Lampang depot is expected
to be completed and commercial operation will commence in
the third quarter of 2021. NFPT is a mode of fuel transportation
which is a closed system. It prevents leaks of oil vapors, reduce
CO, emissions and PM2.5 pollution. In addition, the fuel pipeline
transportation is the safest mode of fuel transport and helps
reduce accident rates, minimize road surface damages caused
by fuel trucks, and more importantly, support community
employment to achieve mutual sustainability.

At the same time, BAFS is certified as Carbon Neutral Company
in alignment with its policy to carry environmental friendly
business, underlining business approaches of BAFS GROUP.

Essentially, BAFS has laid a strong foundation for future business
growth and enhanced sustainability for all its stakeholders,
covering economic, social and environmental dimensions. BAFS
is committed to being a role model as an energy service leader,
operating business within the sustainability framework and
creating positive impacts to give value for and to obtain the
so-called license to operate from all its stakeholders. BAFS’
business approach is consistent with and responsive to the
United Nations’ Sustainable Development Goals (SDGs),

On behalf of the Board of Directors, Management and employees
of BAFS, | would like to extend our thanks to all stakeholders for
the trust and supports given to BAFS” operations. | am confident
that BAFS’ business model based on good governance and
sustainability principles and its growth strategy have made BAFS
ready for the future world in transformation and a new generation
of society. This will bring desirable results to all stakeholders and
create positive impact for the business and for the country at
large in term of economic, social and environmental dimensions.
This, | believe, truly reflects the resilience and sustainability of
our BAFS GROUP.

Got bt @l st

Prakobkiat Ninnad
President
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Chapter 1:

Sd¥nssnovevurwd
About BAFS

%’auéﬁn é‘nutu:s‘sﬁo (Disclosure 102-2, 102-6)
Name (Disclosure 102-1)
TN USNswaimaansdunsamn 9279 (W)
BAFS Bangkok Aviation Fuel Services Public Company Limited
Hodonanndwg : BAFS
Stock Symbol : BAFS Provide.aviatioh fuel .storage and refuglling services
at the airports including Suvarnabhumi, Don Mueansg,
‘ Samui, Sukhothai and Trat. L

Tusmsszuudafvuaziiuintiuenideny a vinenireu
1350 Aewles ayy gluviy uaznsa
Type of Business (isclosure 102-2, 102-6)

Suiean:ziteulunarnnanniwe
4 \weu 2545

Registration Date m
April 4, 2002

1avnz108uusen 05

daanvaulnny

0107538000487
. . NTUNNURIUAT Ui%mﬂlﬂﬂ
Registration Number : )
Head Office isciosure 102-4)
0107538000487

Bangkok, Thailand

Aavdadneaulnnj antusnas
FaifiudriuoniAgrunauiiio
@il 171/2 QUURUNGNes 6
W9RpULlDY anauLies
NFUVNNMIUAT 10210 Usemelny

sl 0 2834 8900
Wsans 0 2834 8999

i Don Mueang Airport Depot
(] (DMK Depot)

(Disclosure 102-3)

NAvaIV1gossuni
an1tiusnisdaInuuluoINIABIUZISSTUND

Wil 99 vyl 1 eannsza 54 Muadsurasion
FNeUINAN5Y JinayMsUTINg 10570 Usewelng 171/2 Kamphaeng Phet 6 Road,
Insénel 0 2326 3800 Tnsans 0 2326 3888 Don Mueang, Don Mueang,

Suvarnabhumi Airport Depot (BKK Depot) Bangkok 10210 Thailand
Tel: 0 2834 8900

99 Mool, Soi Lat Krabang 54, Srisa Jorakhanoi, Bang Sao Thong, Samut Prakan 10570
Fax: 0 2834 8999

Thailand Tel: 0 2326 3800 Fax: 0 2326 3888

Corporate Website: www.bafsthai.com
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nssunisgorusenising
President

nuaAn:1Idsu
Registered Capital

nuAgAs:ndo
Paid-up Capital

Vonanum nuoU[un
nsanuan1iunasaAtiunis
AUZANONAOU

Regulations, Practice
Guidelines or Procedures for
Environmental Operation

(Disclosure 102-11)

Viefianun UIRSFIURUSENEATIo
IJunuanwU;{0iA Asounau 3 Un
External regulations and
Standards that BAFS

Has Adopted as Practice
Guidelines Covering

3 Dimensions

(Disclosure 102-11)

(Disclosure 102-12)

Vagaa\lﬁns/General Information (isclosure 102-5)

wgUsTNaunesh Auwm
Mr. Prakobkiat Ninnad

637,496,657 ﬁu muamﬁ:uaz 1 um S’Juga?ﬁ 637,496,657 U
637,496,657 shares, 1 Baht per share, totaling 637,496,657 Baht

637,496,153 YU yar1vuar 1 UM TIUYAAN 637,496,153 UM

637,496,153 shares, 1 Baht per share, totaling 637,496,153 Baht

NYNIENINANUANIATIIU rnLnauet wazdin1sdanmsnasnululssnunivay
LAZIAIT W.A. 2552 LLaz‘wwiwﬁzyfjaeiaLﬁ%uLLaz%ﬂt«nﬂzumw?idl,nﬂé’ammma
W.A. 2535

Ministerial Regulation Prescribing Standards, Criteria and Energy Management
Procedures in Designated Factories and Buildings B.E. 2552 (2009) and
Promotion and Conservation of National Environmental Quality Act B.E. 2535
(1992)

- SEUUUSMSAAN ISO 9001:2015

- 1aIguaIng COSO ERM 2017 : The Committee of Sponsoring Organizations
of the Treadway Commission - Enterprise Risk Management 2017

- SEUUMSIANISENTIRUINELazANNUaBANY ISO 45001:2018
- STUUNITUSMIANNABLIRININGINA ISO 22301:2012

- 17IM991U Aviation Fuel Quallty Control and Operating Standards 910 Joint
Inspection Group (JIG) smLﬂummsmummnumsmummmmwm:uummﬂmu
ﬂ’]i‘d{]‘UGlﬂ’ﬁ 3‘U—§]ﬂLﬂ‘U—?\]’18 muummﬂmumaﬂgumﬂumiaﬂ
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n1siduauiBnovAns
Membership of Associations

(Disclosure 102-13)

Quality Management Systems : ISO 9001:2015

The Committee of Sponsoring Organizations of the Treadway
Commission - Enterprise Risk Management 2017

Occupational Health and Safety Assessment Series : ISO 45001:2018
Business Continuity Management Systems : ISO 22301:2012

Aviation Fuel Quality Control and Operating Standards of Joint Inspection

Group (JIG) for aviation fuel quality control and internationally agreed
procedures for receipt-storage-distribution of fuel

anTnuusuufifvesmaensulnglunmssediunismasanulasanisuuisiu
UfjiRvesnaenvulvelunisiadun1snasa (Thailand’s Private Sector
Collective Action Coalition Against Corruption : CAC)
hrlassnisanfiieizeunseannaadaslamuninsgiuvesuseinelng (T-VER)
WFIANALATIVIBN T INULNUVIIIUUSNITIINITNITIVE WazNITHRIL
dioduaiugunizligeony uarUssrluiuiiviuafsusandiien
asfnsmusaiien 10 esdns
drinnedetnegshfideronisussqiivanenisitannfigadu (SDG-Friendly Biz)
vesanulneiail

Membership of Thailand’s Private Sector Collective Action Coalition Against
Corruption (CAQC)

Participation in Thailand Voluntary Emission Reduction Program (T-VER)
Participation in Network of Partners Arranging Master Plan for Academic
Service Research and Development to Promote Well-being of Elderly and
People in the Srisa Jorakhanoi area which consists of 10 organizations

Participation in the SDG-Friendly Biz Network of Thaipat Institute
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S‘Iiﬂﬁva\lu§l§n/Revenue (Disclosure 102-T)

3,754.3 52.3 3,806.6

fuum Auum Auum
Million Baht Million Baht Million Baht

3,872.4 83.7 3,956.1

fuum fMuum fMuum
Million Baht Million Baht Million Baht

1,804.31 18.14 1,882.45

Auum Auum AUUm
Million Baht Million Baht Million Baht
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U§U"It'ulj"ll.'J-UIIa=‘1';'IUOUIﬁﬂOGuﬁIﬁU§ﬂ'lS/Volume of Fuel and Number of Flights Serviced @misciosure 102-7)

Jsuatuuadu 91usuIneaTU

Volume of Jet A-1 I / Number of
Aviation Refuelling N Flights Serviced

5,458.4 303,520

Audng Wiendu
Million Liters Flights

5,612.7 307,184

d1udns Wigadu
Million Liters Flights

2,123 137,736

dudns Wiendu
Million Liters Flights

6‘1uouwﬁn\nuﬁ\mun/ Total Number of Employees @isciosure 102-7)

2561 2562 2563
2018 2019 2020
410

91 92 91
0 \) i \J )

9 AU et AU et 501 Al
Total Persons Total Persons Total Persons
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Nauusen 11a:usensou /
BAFS Group and Associate Company

(Disclosure 102-45)

U3 Wneemasnsiy sain

99 wyfit 10 shuadsurasiios Sunauiaanss
Janinaymsusinig 10570

Insdwi : 0 2134 4021-6

nsans : 0 2134 0420

Thai Aviation Refuelling Co., Ltd.

99 Moo 10, Srisa Jorakhanoi, Bang Saothong,
Samut Prakran 10570

Tel : 0 2134 4021-6

Fax : 0 2134 0420

(Disclosure 102-4)

U3t audaisiunatie s1ie

424 UUATLALNYS 6 L9noULles wanaulilas
AF8MN 10210

Inséwi : 0 2574 6180-3

In5a15 : 0 2574 6101

Fuel Pipeline Transportation Ltd.

424 Kamphaeng Phet 6 Road., Don Mueang,
Don Mueang, Bangkok 10210

Tel : 0 2574 6180-3

Fax : 0 2574 6101

(Disclosure 102-4)

dndounis
fiofiu
(Sova:)

Us:1Nnssne
Type of Business

stiAvaJRu
Type of
Share

Shareholding
Percentage
(%)

Tusmssyuvdnisudemas
81N1ALTUNIUTIBIUY Hydrant
f Y1191N1ALTUAITIYE

Aviation fuel service through

hydrant pipeline network at sty

Suvarnabhumi Airport. , 530.00 90.00
Ordinary

Wushw waganidiunis
yuduhsugemas Maszuy
viedwhshildau

Fuel storage and fuel

transportation through sty

underground pipeline system. . 3,660.67 15.00
Ordinary
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U3 Unstnsfueniaeny sia

171/2 QUUAWNILNGS 6

wrnneuLilad wanauLilad NFuNNY 10210
nsfwyi : 0 2834 8982-3

sa1s : 0 2834 8999

Intoplane Services Co., Ltd.

171/2 Kamphaeng Phet 6 Road., Don Mueang,
Don Mueang, Bangkok 10210

Tel : 0 2834 8982-3

Fax : 0 2834 8999

(Disclosure 102-4)

S uld Bulundu fnassuiud $ada
99 ‘mﬁ 10 fuafsurasilas 8LnaUILEGss
Jeudnaynsusng 10570

nsny - 0 2326 3800

BAFS Innovation Development Co., Ltd.
99 Moo 10 Srisa jorakhanoi, Bang Saothong,
Samut Prakan 10570

Tel : 0 2326 3800

(Disclosure 102-4)

UIEM Und Buwma 1

777/5-8 vy 9 lasensiing 6 fiuausuan
FUNDUNNE JamInaynsUTIN1g 10540
Inséne : 0 2130 5881-3

Insans: 0 2130 5884

BAFS INTECH Co., Ltd.

777/5-8 Moo 9 Tip 6 Bangpla, Bangplee
Samutprakarn 10540

Tel : 0 2130 5881-3

Fax: 0 2130 5884

(Disclosure 102-4)

snisfudoimadiu
91mAgIy Faudunsiuimn
wnznsnu lnedagdu
TAU3NTS a4 e nAeuaye
enAeualeTie uay

. an3lny
71191N1ALIUATIN

Ordinary
Labor contracting service for

aircraft refuelling only which
currently operates at Samui
Airport, Sukhothai Airport and
Trat Airport.

ANWIILATII 398 TR

USUUTe 98NUUU HER Uy
Smhenandoe sauansl
avsuazliusnismuuinngsy

wazinalulad andley
Research, development, Ordinary
design and improvement of

innovative products including

licensing and services of

Innovation and technology.

28NLUY HAR UsenausaLiu
YhsfuenireuuaysTUy
Tusmsthifuennirey
Design and assembly aviation

refuelling vehicle and aviation

. ‘ andley
ground service equipment.

Ordinary

0.12 83.33
70.00 100.00
60.00 90.00
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Nauusen 11a:usensou /
BAFS Group and Associate Company

(Disclosure 102-45)

U3EM Und adu uiwest aefaistu $afia
99 wyfit 10 shuadsurasiiios Sunauiaanss
Jmdnaynsusng 10570

Tnséwii : 0 2326 3800

BAFS Clean Energy Corporation Co., Ltd.
99 Moo 10 Srisa jorakhanoi, Bang Saothong,
Samut Prakan 10570

Tel : 0 2326 3800

(Disclosure 102-4, 102-10)

U3EM UNNR e

90 mmﬁ%ﬁmﬁag M95 10

Fudl 33 auuSraAten WITEYNT WATHEINS
N3ANNY 10310

Insdwii: 0 2168 3378

nsans: 0 2168 3379

BPTG Co., Ltd.

90 CW TOWER A (33" Floor), Ratchadaphisek
Road, Huay Kwang, Bangkok, 10310

Tel : 0 2168 3378

Fax : 0 2168 3379

(Disclosure 102-4)

Us:1Nnssni9
Type of Business

UsENOUTINIAMUNTOTINNU
Tulassmsndsaunaunuuay
FunndouridlunazeUsane
sudsliusnsmunIsuIms
lrusnmsaumaila THusnns
gunsuImsRusasTiuing
atfuayudug Aieadestugsi
wé’amumLmuttazéumﬁau
Invest or joint invest in the
projects relating to renewable
energy and environment for
both domestic and
international. Including
providing administrative
service, technical service,
financial management and
other support services related
to the renewable energy and
environmental business.

Useneufansaaniiusnisingiu
U%L’Jzyuﬁwwﬁmé'aﬁwﬁuﬁ%m
ﬂé’ﬂﬁﬂi{uumﬁwmmxamﬁ
guangddumunanYIYes
U3 wudsintfumaie shin
Petrol stations located in the
front area of Pichit Depot,
Lampang Depot, and
Kampang Petch Booster
Pump Station of Fuel Pipeline
Transportation Co., Ltd.

dndounis
fiofiu
(Sova:)

stiAvaJRu
Type of
Share

Shareholding
Percentage
(%)

andigy

500.00 100.00
Ordinary
ity 100.00 40.00
Ordinary



$18910AUFIBU Us=d10 2563
UsEN UsSN1sIBoIwain1sounsINw $11A (WKIBU)

U39 .09 Tugdu weud aoudans Safa
29/9 vt 6 auuusuTBBLT WMaNsIIaN
WA TRIUN N3NNI 10170

Inséwii: 0 2180 8888

nsens: 0 2117 4370

P.S. Solutions and Consulting Co., Ltd.
29/9 Moo 6 Borommaratchachonnani Road,
Salathammasop, Thaweewattana,

Bangkok 10170

Tel: 0 2180 8888

Fax: 0 2117 4370

(Disclosure 102-4, 102-10)

U3u Ledhuaail 310

3803 91A5Ad TuTl 3 euaudl te 2-303
ﬂ‘u‘NWisinl‘ﬁ 4 LL‘U’N‘W?SIWJ‘L!\‘I UAAABNLAY
f‘liw\‘ll,‘l/]'W“'l 10110

nsdwi: 0 2339 3872 - 3

SDLT Co., Ltd.

3803 Qiss Tower, Floor 3'd, Room No. A2-303
Rama IV Road, Phra Khanong, Khlong Toei,
Bangkok, 10110

Tel: 0 2339 3872 -3

(Disclosure 102-4, 102-10)

GREAY
Ordinary

GREaY
Ordinary

30.00

45.00
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Insaa&mmsﬁaﬁu||a:Ins\1a§'maaﬁns/ Shareholding Structure and Organization Chart

Insaa's’w@ﬁar'gu Shareholding Structure isciosure 102-5)

ﬁmd’mé’ﬁaﬁumi’uﬁ 18 Sunau 2563 (Tullnaynnzidougtievudian) Shareholding proportion as of 18 December, 2020 (the latest

g uﬂ'ﬁ register book closing date) is as follows:
nauuIEnanen1siu/Airline Companies 32.59%
nAUUEMNTL/Oil Companies 29.69%
nauKiievusI8Eae/Retail Investors 23.49%
naugtieuan1t/Institutional Investors 8.92%
U3t venieeulng $1190 (umwu)/Airport of Thailand Public Company Limited 4.94%

\‘ n‘lsﬁaﬁu'[una:UUEGnIla:U§l;l'ns'0U/Shareholding Structure of BAFS GROUP and Associate
Company

BAFS Wiusnissyuudnfivuasifniiiueineen s ieimiaeuadssugll aeudles aye dluvie wazasa yuannzouuay
YUNT15EUAT 637,496,153 UM (Disclosure 102-45)

Provide aviation fuel storage and refuelling services at the airports including Suvarnabhumi, Don Mueang, Samui,
Sukhothai and Trat. Paid-up capital of 637,496,153 Baht (Disclosure 102-45)

Provide aviation fuel transportation through under ground hydrant pipeline network at Suvarnabhumi
Airport.

._ Tiusn1sdanindueINIAEIURTUSEUUYBUS LGS f viTe N AN UAIT I

advauuussulissuuinfviaziuhdueineen a ienireu aye gl uavasn
Labour contracting service for aircraft refuelling only which currently operates at Samui Airport, Sukhothai
Airport and Trat Airport.




$189UAUEIEU Us:910 2563
USEN USNNSIBoIWAINISTUNSIINW F1ARA (LKBU)

FPT wiusnwuazvuduhdusiunadndusinisssuuredaiuldiumnu
= Fuel storage and fuel transportation through under ground pipeline system.

YY) 9 a o o ' a o A s £ v a
. Anwndasient e W USuus senuuundauazdndmiiendadasivarianisiiavsuasliuinng
;';;EBID suninnssunazinalulad

BEVELGPMENT Research, development, design and improvement of innovative products including licensing and services of
(o) innovation and technology.
100.0% gy
inﬂ@l] DONLUY WAL WM LAz I‘Wlﬁﬂ’]iﬂimfﬂLﬂEJ’JﬂUiﬂLLﬂw@Uﬂim paenauuInnssuLazmalulad
m fiieades Mdludansveshenmeeu
BAFSINTECH Design and assembly aviation refuelling vehicle and aviation ground service equipment.

90.0%

Ui“’ﬂ’eJ‘Uﬁiﬂﬁ]aﬁﬁ/l‘mﬁE]TJ&J‘V]UIUIF]NW]SW@N’]UVI@LLWULLa”?NLL’N]ﬁ’eJSWNIULLa”WN"di”WM 3’311051‘14‘U§ﬂ'13
J,.«:f"‘" BAFS FUNTUSINT IﬁUiﬂ’]iﬂﬂ‘UL‘MﬂUﬂ I‘Vi‘Uiﬂﬁﬂ’]‘Uﬂ'li'Ui‘WliL\‘i‘LlLLﬁuIWUiﬂ’ﬁ’dUUﬁuu@u‘] WLﬂHQsU@GﬂUﬁiﬂﬁ]
%7 A
% otk ‘Wax‘ix‘i’]‘u‘ﬂﬂLLWULLﬁuﬁ\?LL’ma@N
100 00/ Investing or joint-investing in the projects relating to renewable energy and environment for both domestic
Y and international, including providing services relating to management, technical, financial management and
other supporting services in connection with renewable energy and environmental business.

aawﬁ“u%m31;?11?%%nmﬁwwﬁmé’dﬁwﬂuﬁ%m advhiuuAsdUne uaramiiiuuseiuiunanes ves
ﬁé) UTEN vudahiunisie 3in
N Petrol stations located in the front area of Pichit Depot, Lampang Depot, and Kampang Petch Booster Pump
40.0% Station of Fuel Pipeline Transportation Co., Ltd.

Usgnoudanis weds vieUdn Lﬂi@ﬂﬂ’e]iw\l’]Lﬁl@iLLﬁ”@UﬂiﬂJﬁ‘lﬂL‘U@N i‘ULU‘u‘Vlﬂiﬂ‘t‘}’]LLa"Iﬂﬂ']LLU”uTUiUVH
G E=oLuTions Aeatususzuuaeufamesinaslusinsy
30 O% Computers &‘connecfmg devices wholesaler and retailer, providing consultancy services computer systems
and program installation.

Uszneufiananiseanuy Wa wazdanisiianumalulagnisussaianauuunsyatagud (Distributed Ledger
Technology: DLT) 5audidl#uin15n133nriunugsia (Business Case) UaziiuIN1sasayaAIn19n15na1n
(Value Creation Model)

Design, develop and manage distributed ledger technology (DLT), and provide business case services

as well as develop value creation model.

1A59a51999A05 81989 us1waztduatuiUled “BAFSTHALCOM
Organization Chart (Disclosure 102-18) detail is as shown in the website

15
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BAFS WGy

Value Chain ouee s
a
e N
1.
m

E EE R E
E E

8U/ Receive

UsuarusutiuRlnatunovudedasuufiuianai
usnsdafutiuoniAgauvosuw4lul 2563

g1uou 2,321.15 duzns Tnoii 2 rio Us:nausios

* rovudulaiu FPT

* Hovudutaiu THAPPLINE

Volume of fuel transferred through hydrant pipelines

for storing at BAFS'’s Aviation Fuel Storages in 2020 is
2,321.15 million liters. There are 2 hydrant pipelines as:

e FPT Fuel pipeline
e THAPPLINE Fuel pipeline

s1elisou
1,882.45 swuuin
Total Revenue
1,882.45 Million Baht

roulsauAvesuwWalUsaainuAgonsTAnT

Please scan the QR Code
for BAFS Value chain

BAFS ssionan lumsdnifiu
naziaudaiueINIFeIu

Core Business in Aviation Fuel
Storage and Refuelling Service

\ B

1ul 2563 UnasiusnunazgrguITUIBOIWAIOINAYIU
Jet A-1 ru d@naliusnasdmifiudaluonafgrunoulijod
na:gassruni fosfiuifuuiuiBoIwaIoINIAsIU $7Udu
8 1u lnowgsounvau 96 duans
In 2020, BAFS has 8 fuel storage tanks of Jet A-1,

total contain of 96 million litres in both Don Mueang
and Suvarnabhumi Airport Depot Q

Fauouwiineru 501 au

wiindaus1g9Iudu AU
WUNIIUKTGIFIUIU AU
Number of Employee 501 persons
Male: 410 persons
Female: 91 persons



$189UAUEVEU Us:910 2563
USEN USNISIBIWAINISTUNSIINW F1ARA (WKBU)

FPT ssiovudedaiuniario IPS ssivativayunsisiu BAFS Intech TARCO

Fuel Transportation through fu i191MN1ALIUNITNIA §sﬁoUs:nausnlﬁuJ'\ﬁumn'mmu ssNes:=uunalsIAUSY
Underground Pipeline Labor Support Business at Aviation Refuelling Vehicle Design Hydrant Pipeline
System Business Regional Airports and Assembly System Business
BID ssiewsuurudnnssu BC ssfvaunun$oesounululnsiniswassnunainu BAFS Training Center
na:inAlulaggossuni na:avnondeunvlunazAavus:inA ssfaduq
Innovation Development Investing or the joint-investing Other Businesses
Business in the projects relating to renewable energy
and environment for both domestic and
international

918/ Refuelling

Usuarudaiunlhusnistinurionsefugy USurnuunduntriusnisiud 2563

1ud 2563 1,603 auans d1uou 2,123 dwans

Vol ¢ fuel Provided throuch Hvd Jrusuiieotuiliusnasiud 2563
olume of fuel Provided through Hydrant $usu 137,736 Aoatu

pipeline in 2020 : 1,603 million liters.
Volume of fuel distributed in 2020
: 2,123 million liters

Number of flights serviced in 2020
Q : 137,736 flights. Q

RulfaunazadaAn1SANY NISWAJUT UBUFIAL
vouwtinsau 473.26 duuan 2.19 3uuin
Employee Salary and Benefits Community Development
473.26 Million Baht 2.19 Million Baht
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UsEn USNNSIBoIwWaINISTUNSIINW F1ARA (WKBU)

vignilgnunisallumsanidugsiafiaenndosiuuuimeesnnnudty
el minegeanvesesdnshiliifissnisuaimnanils usvsnesiu
fansdweuanrellawlddudennguriunisaiiugsiandu

TnsredenuyuruLardsndon

Ustlvmnuddryfuithmnenmsiannesisdduvesaina Tngian
fsaneglunszuaunismsiinagns deuisninagnsanudsdy
Bunilslunagnsudn iletuindeugsialugnisidugshadudsu
omasulusziuanasgadidunuidedimifidmuelii “uins
ganandsaueg1edadu Tasdisianmain anudasnds uaz
Aandon”

o o

Tnedlasasnanisusmsannisanudediu faill

Bangkok Aviation Fuel Services Public Company Limited (BAFS)’s
business ideology is in alignment with sustainability guidelines.
[ts ultimate goal is not only the pursuit of profit but includes
delivering value with respect to community, society and
environment.

BAFS has placed importance on international sustainable
development goals by considering them during its strategic
planning process. BAFS’ corporate sustainability strategy is one
among key strategies set to drive its business towards being
an international and sustainable aviation fuel service provider
following its vision: “Sustainability in Energy Services with
Awareness of Quality Safety and Environment”

BAFS’ sustainability management structure is as shown below
diagram (Disclosure 102-18):
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Iasuasunoaududiuvodounns Corporate Sustainability Structure isciosure 102-18)

A nnuaulsulrsnazninuana
nssuNiIsusun . v

s1gvUBanIsANTuII (Board of Director : BOD) Set up a policy and supervise

Report operating results
= \V4

ANIzNSSUNISAIIEVEU
(Corporate Sustainability Committee : CSCF \

;
fanuANsauNIsANTUII
s:AUN4uUUSEN

S1g9IUWaNISANTUIIU Develop an operational framework
Report operating results for BAFS GROUP level

VANV

AN IUAIWEIETU
(Sustainability Working Group : SWG)

vaudguanasnazanA
naonrovlsguniu
Operation and
Customer Support
along the Supply Chain

sy
na:ansvuvegsu
Labor and Human
Rights

wasauna:amondou
Energy and
Environment

nasniugnanonas nagnsovrns nasriiuna:n1suryd
Corporate Corporate strategy Finance and
Governance Accounting

o - _ . . . . Aowlaonne _ _ .
nasrirfiuguaninisia nIsANTWAIUAIUNE Occupational Health n1sdAnisnSweans nasdeu
Corporate Governance Tax Management and Safety in Working Resource Management Employment

Conditions

2SSEIUSSIUSST nasidoulosguzu V&:dUnSIE VouIds Uanv NISTANSISIIU

Code of Conduct Community Hazardous Waste, Labor Practice
Engagement Waste, Wastewater

nisdanshiouldguniu msilagunday ansuyusesu
Supply Chain anawguoniA Human Rights
Management Climate Change

UINSNISADAIUADS!
Anti Corruption

AYWSUTABOU nIsdAnsAuondon
AonIsusns Environmental
Service Obligation Management

n1sINBaIAIN
Procurement
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unuIN/A21USUWABOU Roles and Responsibilities

AMSNITUNITUSEN
Board Level (Disclosure 102-26)

Avuaulewns wWhnunevedesdng wazinuanagnseudiduveasdns sauluda
manunuglaulddindsvesesdns

To set up policies, corporate goals and sustainability strategy as well as conduct
reviews on stakeholders.

ANIZNTTINISANUEIEY
Corporate Sustainability Committee (CSC)

Tuszaugsia: fimsusisdemaznssunisauegtadiu (Corporate Sustainability
Committee : CSC) Inefivszanuuimsilulsesmunmenssunisuasiifuimsgean
yoauitmlunguuigmdunssunisiiniiidmuanseunuimanisduiuausu
anudau WhdulUlufimmaieafusisngunien

Business Level: A Corporate Sustainability Committee (CSC) has been
established and chaired by the Executive Chairman while BAFS GROUP’s
top executives take roles as directors and are responsible for setting up
a sustainability framework to ensure that the corporate sustainability is
implemented in the same direction within BAFS GROUP.

ARz Ty
Sustainability Working Group (SWG)

Tuszduuiem: finsursisrasyiauamuddy (Sustainability Working Group :
swG) lnefinssunsgeruenislngidudszsunasin wazsesfduaensiiey
vidofunuvesiodunssumsaduangiaussiuufoRnsusasduiiisides
massiusunmddy Wedenlesdamhenuiiieadewmumirfienuiuinveu
VBIUAaYMIENU

Corporate Level: A Sustainability Working Group (SWG) has been established
and chaired by the President while Deputy Directors or representatives
take roles as directors. SWG is an operating group undertaking each aspect
relating tosustainability materiality in order to connect to relevant units
according to their responsibilities.
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NagnsnoaIBU na:nisnauduadsiollnue
NISWRIUNENEIEUVOIanUsS:3181A

MuUrgINTUTENeUgsia vismjsunadusuuuiifvesnsu
Frhshunsuinswdanuiisifugsiamunseunnudeiu uazlisy
nssexsunnTidnlddudennnduaseunauii 3 §f Suazduasy
iAnUszloriroUszrvusazUssmnand audanisduiudiunis
itanfissdulasdaweunmanfudiidinlddmde lufiensiideds
N13U999 hunemsianniddu (Sustainable Development Goals
v3e SDGs) sunseunailanldimussaufulul 2573

Uilsdvun “uleurearuedu” Tnefiinguszasddinanevdn
waznagnssuamdBumunseunisiifuguaianisiia Sadlens
fidunuiidudaiununmnsuinsia fmemnasgumiudasads
gean uasfulununsgiuanna edseuanAmuALAART
voufldulfdmdsldodsaunalulifiasugia dseu uazdanadon

= O Y av o a v
uaﬂ'ﬁnﬂlluiﬁ]lﬂﬂﬂ’J’]ﬂJ?NEJuLLa’J UIWUNUIU IEJU”]EW]NLLU’JW'NaE]@ﬂaEN

v
o a

muusunaudsBunduundu 3 37 Vaasughe deu uazdannden
uddwseadiensudmsdanisiiduszuu fumsgulussduaina
wazuasguluseiulszing wdszneunisafiugsnaiielddu

LmeﬂU@'mmé’qﬁu

aunsagsgasideaulovignudsduuazulovigineatouiudulilusgau
AMNEEuUsEI1T 2562 Wil 23 u3e https./www.bafsthai.com/en/sustainability/

sustainability-management/policy

Sustainability Strategy to Support Sustainable
Development Goals (SDGs)

(Disclosure 102-11, 102-16)

According to its business philosophy, BAFS is committed to being
a good role model as an energy service leader operating the
business in alignment with the sustainability framework covering
three dimensions as well as striving to be recognized by
stakeholders, all of which promote the public and the country.
BAFS has been in partnership for sustainable development by
delivering value to business and stakeholders in the direction
contributing to achieving Sustainable Development Goals (SDGs)
within a global sustainable development framework by 2030.
BAFS set up the “Sustainability Policy” which stipulates key
sustainability objectives, goals, and strategies within the framework
of corporate governance and upholds operational excellence
through good service quality that meets the highest safety
standards and international standard requirements to deliver the
expected value to stakeholders in a balanced manner,
encompassing the economic, social, and environmental
dimensions.

In addition to the Sustainability Policy, BAFS has imposed other
policies which are consistent with sustainability context
categorized into 3 dimensions including economy, social, and
environment. BAFS has also adopted standardized and
systematic management tools that meet national and international
standards to operate its business in order to achieve sustainability.

Details of the Sustainability Policy and related policies are shown in the
Sustainability Report 2019, page 23 or https://www.bafsthai.com/en/

sustainability/sustainability-management/policy
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uInsgaus:audIna

International Standards

uInsgaus:aulds:inA
National Standards

- SEUUUIMSAAN ISO 9001:2015

- STUUMSIANISENTReudeLarANUannny
ISO 45001:2018

- szuumsuImsanuseliiemnegsiia ISO 22301:2012

- 4IM9§1U Aviation Fuel Quality Control and
Operating Standards 910 Joint Inspection Group
JiG) Fadumnasgruifumseueuaanm
muummﬂmu nsUiAnTs Su-daifiv-ae
muummﬂmumaﬂgumuwﬂaﬂ

- Quality Management Systems : I1SO 9001:2015

- Occupational Health and Safety Assessment :
ISO 45001:2018

- Business Continuity Management Systems :
ISO 22301:2012

- Aviation Fuel Quality Control and Operating
Standards of Joint Inspection Group (JIG) for
aviation fuel quality control and internationally
agreed procedures for receipt - storage
distribution of fuel.

WnIgINNMINTINERUNElY
UINIFIUNTATIAABUIINNUIENUNIUUDNBIANT
asANMIanigEaunszanvaInAensulneg

NWW?%’]‘ULE\N’]U WaZHINIFIUAUN Y 'VI‘U?H‘VI
iJﬂ’J’liJLﬂEJ’J‘U’eN

Internal Audit Standards

Audit Standards of External Organizations
The Thailand Greenhouse Gas Management
Organisation (Public Organization)

Labour standards and standards required by law,
to which BAFS is related.

(aneazdeaiiudialansenuanudiduusydnl 2561 wih 22, s1ea1udsed1d 2560 with 45, 109, 167 wars1euauddulsednd 2560

91 54-55, 66-69, 74-75, 100-101 %138 www.bafsthai.com)

(More details can be found in the Sustainability Report 2018 on page 22, the Annual Report 2017 on page 45, 109 and 167 and
the Sustainability Report 2017 on page 54-55, 66-69, 74-75, 100-101, or www.bafsthai.com).

nsdndunisiieliesd nsfinsouaudsduiidaiauainiiuiem
¥szyusziiuiiduanszdrdguosnisduduianisludfiasugio
ffdsny ARduandon munszurumsinsantadoniglusaziade
meuenfufunsiaTsTanszURegRaTMUINUAzaY Yssnaufiy
Anuaanisveiidlddrundennngunasnaerildguniues
Aans wazdavindunseuainudaiiu (Sustainability Framework)
ihlugnmsimundunagnivesesdng auandifuiummesuisn
VIiﬂL’iiJﬂ’]Luumi?,ﬂMLLGlﬂ 2558 LLavm‘wumLﬂut,muaawamumm
381 (2559 - 2563) uawemenatng 8 unuUFtRNhua By il

To obtain an explicit sustainability framework according to the
material topics identified as significant topics for operating business
in terms of economic, social, and environmental dimensions,
BAFS considered internal and external factors as well as analysed
both positive and negative business impacts, including
expectations of all stakeholder groups throughout the supply
chain, in order to set up the Sustainability Framework which leads
to the determination of corporate strategies. This process indicates
BAFS’ approaches, all of which have been implemented since
2015, thus enabling BAFS to set up its sustainability strategic
plans (2016-2020) which are developed to be 8 sustainability
action plans as follows:
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nagnsinIAsuIng
Economic Dimension Strategy

“gjatiunsiinn uagUSulsssednsam
mMstuiiunu iodweunuAmg
\swgRafiauna uazldFunissensy

ngiaulddmdsnniie”
“Focus on developing and improving
operational efficiency to deliver
balanced economic value and gain
acceptance from all stakeholders”

——

nagnsunduay
Social Dimension Strategy

——

nagnsifAzavIondou
Environmental Dimension Strategy

“anfiufianisnaenvidlgguinu

finsounquuarSURavaUsdsAL

Auwanden Auam muUasnste
wazeFIewNLle”

“Exercise social and environmental
responsibility and ensure quality,
safety and occupational health across
the supply chain”

“afmaiulaniauasuegianienis
Tgnsnenslunsandugsiaeeied
UsyAnBnnannansenun1edaindon
wazduesAnsiivaesfedounszan
Jugud”

“Create economic growth by ensuring

resource efficiency, reducing
environmentalimpacts and achieving
net-zero greenhouse gas emissions”

nisidoulevndsdnniundUEIBuvaIUSENNUIdInuIgnIsWIUANEEU 17 1UanUIe
The linkage between BAFS' Sustainability Performance Indicators and the 17 Sustainable Development Goals (SDGs)

NWUAIIIEIEU

Sustainability
Plans

1anu1e
VOulWUIIU

Goals

NIBIAVOVIIWUIIU
Key performance
indicator (KPI)

1880 8AANUY NI IV N LU TUAUTIEuYaIUSENAUL Mg
MINALTEBU (SDGs) uanstoyansiilonlu Website “SR2020 BAFSmicrosite”
958 Scan QR Code NuuUNNAI8Tl

SUSTAINABLE
DEVELOPMENT

G :ALS

Detail of the linkage between BAFS' Sustainability Performance
Indicators and the Sustainable Development Goals (SDGs)

is presented on the website “SR2020 BAFSmicrosite”

or scan this QR Code. https://qgrgo.page.link/b1ur9
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||uua1umunaqnéno1ut'i\|ﬁu/ Action Plans According to BAFS’ Sustainability Strategies

L. unumsudmsdamsvhlggunu 3. wwumsdnnisildiusinves 1. wnumsaamsudesfeiSeunsyan
Supply chain management plan Hflauladude wazmsusndgmnmsidsuntag
Stakeholder annnienne

g

engagement plan Reduction of greenhouse gas
emissions and mitigation of climate

change plan

4. wunszuumsiededniig
Werudadiu
Sustainable
procurement
plan

2. wunsadauianssuniegsng 8. wnumsinsziumnuitewelaves 8. unumsinassuazannislinineins
wazdsAN WiInIu ag9dlUszaAVEn Muaz S8y
Business and social innovation Employee engagement plan Efficiency and sustainability in
creation plan the resource allocation plan

6. wwunsidusmvesmvu
Community engagement plan

B (1%
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nasAdusunugiidouladoude
UsEmilnmsaniugsivegnsdinusuiinveuderildauladiudennngs
finevaussidluBsuanuazay Mnnszuaumsdsiugsia fens
sudunsiuTsniinseunsimuneadBuidnmulpefmuny s
diydueussduresiants (Material Topics) 1nn1siansanilade
melunarladunisuen Ussneuiuanumaniavediiduladiuds
naaaviaslggUnuresgsin dedunsianidiiuresumd Sedld
wonfindlusziunssuumsuasmsdaeuyinsuhiu ussesiivian
mioﬁLﬁumuﬁLﬁsﬁaaﬁuqiﬁwaaﬂmﬂﬂiqﬂmu (Supply Chain)

11T 2563 T (Disclosure 102.40, 102:42) V3T smumUETial
duide msdadidunduiiianlddmuds wiouiimsssyanudoins
ANuAAnIveElaiulidiudy nanIuN1TAsIUNUNNIABUANDY
sorfidnlidimds Jwanisnumunguiiidiulddudedinady
NGULAN 91U 7 N Disclosure 102-40) lakA 1. HRoVu 2. gnAl
3. Wusiinsnnegsne 4. wilnau 5. dan Uy uasduanden
6. fugua was 7. guta Inenszurunisiilunudulunuuwunis
fidusmiuifidnlfduds uazioninaniunmsninsszuinves
doladalalsun (COVID-19) vidmldifnvszifuniaidoulosis
msiftesdeUszifiudanariilodoansludanguiiidulddiude
feseaziBeniuandunisg

Stakeholders Engagement

BAFS has conducted business in a responsible toward all
stakeholders being affected positively and negatively by its
business process. BAFS has set up an explicit sustainability
framework with material topics by considering internal and
external factors as well as expectations of stakeholders
throughout its supply chain. BAFS’ sustainable development has
not been focused only on operational process and service
delivery, but it is also consisted of holistic business operations
across the supply chain.

In 2020, (Disclosure 102-40, 102-42) BAFS had reviewed its
stakeholders, categorised stakeholder groups and identified
requirements, concerns and expectations of stakeholders
as well as set response plans to stakeholders. According to
stakeholder review result, BAFS is having the same 7 stakeholder
groups (Disclosure 102-40), which are 1) Shareholders 2) Customers
3) Business Partners 4) Employees 5) Society, Community and
Environment 6) Regulators; and 7) Competitors. Implementation
progresses are in accordance with the stakeholder engagement

plans. In addition, due to the outbreak of coronavirus disease
(COVID-19), BAFS has added issues linking to such situation in
order to engage to stakeholders. The details are shown in the
table below.
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msw||wumsﬁeiouslouﬁuu:ﬁeioulﬁaiou|§|'9/Stakeholders Engagement Plans

naugidouladouide

Groups of
Stakeholder

(Disclosure 102-40)

nuonawlunasmouduay
fongwAIAnSINazUS AU
vaugiiidauladouide

Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

NISAANIUWA
Follow-up

98nasiidousou /
Foun1in1sdodns
Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

1.nevu Anulussladunisiiu azBuAUNT 4 vInd  Mbgnuietes « Msuszgudiionu
Tuanunisalund AUANANIg funsiiuguananig FIGUHARD . 9ulsEIY
Shareholders NARBULNLNSAINUTR (1 70 - 87) . U o PSRN
in normal situation wavsaLiag MsMAuguanaNISAa ETELARL e AMSENEuIY
mMaUametayaiiesne dan1siarusamiugll ARLENSIAN3 selpsuna
v vy O ANNY U
Uszifiunengruneuas dulddudelagnss wWu srelpsana . NAnssudnamu
NANTENUROTIND M3UTEYY NS L ’ duvius
N L S Relevant wor v o
nsilanainlnivzaveny AsEUEI "Uum}. T - M3SeuSunie
e AodaaSunisuan -
YauwaNslAuINIg HIELAANTILANLUADY LAUD UL
SaLy TAUAR LAY results reports -
s sr ANUARLIY TiAUAR Way P dommetuies
wnugsiandnisiulaegng o o o e :
s anuduRusAuRsaula to superiors on o
a8y I A thiy bas] Feaseu
daudenquilldesned @ niginlsy Dl '
gsnalavegayedn UssAvianm and to the « Shareholders
i = @ meeting
WS SETENE) ) Gelpeaie USEmdununssesiulunis Corpc?rats.t. PN -
o a a 1 oA ¢ Annual repo
governance Fuilugsieetaseiiles Sustainability P

Sustainable return on Committee on .

) Detail as shown in Chapter 4: . QR

investment a quarterly basis performance
Corporate Governance

Information disclosure reports

Legal issues and impacts
on business

Expansion into new
markets or enlargement
of service scope

Business plan that ensures
sustainable growth

Business continuity

(page 70 - 87)
Good corporate
governance

Investor relations
activities
Complaints or
suggestions made
via channels
provided

21
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AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

nduidoulAdourde

Groups of

Stakeholder
(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

11msnstunissuile
fuanunsalnIsuns
syunveadieldalalsun
During the outbreak (COVID-19) wou3Em

of coronavirus . msUsmssansmeludia
disease (COVID-19) sodadeiienvdmansenu
fansaniiugsne

Tuaanunisal
TN TEUNNUDATD
h¥alalsun (COVID-19)

» BAFS’ measures for
with standing the outbreak
of coronavirus disease
(COVID-19).

» Good internal management
on factors that may affect
the business operation.

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« Direct engaging with
stakeholders such as
arranging meetings,
seminars and discussion
forums, etc. to promote
exchanges of opinions

and perspectives including
building relationships with

this group of stakeholder
effectively

Setting up business
continuity plans

.+ PazldYAnNTITAN
GiEJLﬁENVl’Nﬁjﬁﬁ]LLﬁS
1195NNIAOUANDIAD
ANNUNTINITUNTTEUA
vadielh¥alalsun
(COVID-19) (ti154 - 61)

« USEnUsznaldunnsnis
fidunnsedaiunisel
Msunsszuinvedelhda
Talsun (COVID-19) ¥asi
NINY UagyAAINIEUBN
ety udeduls
drudedug

« USEnIn1susmsannIs
PuuNUlUSTUUNITUSING
mnwimﬁaawmqsﬁa
(BCMS)

NISARAIUWA
Follow-up

o NUYUNMAYIVDS

FIBUNARD
VSTTVATR
LAZAUENIINNIT
Audady
Relevant work
units submit
results reports
to superiors
and to the
Corporate
Sustainability
Committee

98nasiidousou /
doun1in1sdodns

Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

ATUORINA
A1SALEUIY
selasuna

WEUNITaY AN
Aulwdvesusen
550958 UNSD
LEUOLUENY
Pommsiuiden
Soalsuu
Quarterly
performance
reports
Information

Disclosed via
BAFS’ website
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AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny

nauuiidoulndouide

Groups of

Stakeholder
(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

2. gnén « MIVIMsNIAMANLAE
Tuaaunsalund AOUANDIABANNADINIT
Customers « NsdNBUUSsvaande

in normal situation liunsguuasnsaIa

o ANUAINNTALUNITRBVAUDS
flagnAfivsnza
 Quality services that meet

requirements

« Deliveries of safe, standard
and punctual services

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vaugildouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

Detail as shown in Topic:
Business Continuity and
Response Measures to

the Outbreak of Coronavirus
Disease (COVID-19)

(page 54 - 61).

BAFS has promulgated
strict measures against the
outbreak of coronavirus
disease (COVID-19) which
apply to employees and
related third parties,
including other stakeholders.

BAFS has managed
according to the plans set
in the Business Continuity
Management System
(BCMS).

wazBeauni 6
ganudstumsdany Tuade
ANnuUaensiy 91deundly
wazan nwaIngenlun1svinay
uazANTURAYRURDgNAN
wazgFUUIMS (Wi 103 - 114)

MIUSMINlggUNIU
ageliusEAnsam

NISARMAIUWA
Follow-up

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

Complaints or
suggestions made
via channels
provided

29

. Mgnuiedes « fAanssugnm

FINUNERD duiius
AUy - m3dhnugndn
FRRIGO] ANLHUITY
“5’1’5‘53‘?3 .« M3FEITIAAY
uaws1el fianalagnen
Usgdd
. lananstaya
ANUNYUT
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

30

Tuaaunisal
ATUNITLUIAUBIRD
h¥alalsun (COVID-19)

During the outbreak
of coronavirus
disease (COVID-19)

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

« Appropriate customer
response capability

o MFUSMSUTURT AL UREN
TUseansamluaniinisal
ay o a
Alaiun#

« Effective management of
stored fuel in the unusual
circumstance

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

Details as shown in
Chapter 6: Sustainable
Society; Topics: Safety,
Occupational Health

and Environment, and
Responsibilities to
Customers (page 103 - 114)

Effective supply chain
management

8L EARNNITITEAINY
simﬁaqmaqﬁmm:mmma
mauauamaamuﬂ]izﬁ
MIUNITTUINVRIRRISH
Talsun (COVID-19)

(¥ 54 - 61)
Uimiduguszanuaunany
TuEosnsuimsdanisuii
Tundssaui yenaniuson
Igdoanslriasleludagnn
nnnguieriwngail
Tusheriu

NISARAIUWA
Follow-up

 Relevant work
units submit
reports on results
to superiors on
a monthly,
a quarterly and
a yearly basis

' A a v
o NULUNYIVD
IPUNARD
ATsAuTym

98nasiidousou /
gounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

AUEEONERIVED)
LEUOLUZNY
domeuibes
NG
Customer
relations activities

Customer visits as
planed

Annual customer
satisfaction survey

Communicating
regularly via
documents and
new releases

Complaints or
suggestions made
via channels
provided

s mugnAn
ALY

tenansteya
ANNUT

AUEEONERPVED)
LEUDLUZNY
Fomeuibes
NS
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AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny

nauuiidoulndouide

Groups of

Stakeholder
(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vouiidouladourde
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

wuuidunntuluns
ﬁWLQUHﬁLWQC‘ITﬁ]ﬂE}U
Ao dusyan
U%I;’ﬂMi’Ji]ﬂE]ULLﬂﬁ\‘lﬁiJ’ﬁlaﬂ
Key Supply Chain fiens
ogluuvdsssuinveatoliya
wazdanns Spare Part iz
HaRenITUIUNSIU Jonfiu
IGERREI T

Details as shown in Topic:
Business Continuity and
Response Measures to the
Outbreak of Coronavirus
Disease (COVID-19)

(page 54 - 61).

BAFS is a central
coordinator on joint fuel
management at the fuel
storage. Also, BAFS has
communicated to
encourage all customer
groups to overcome the
crisis together.

Strict operating plan on
fuel quality monitoring
regularly.

NISARMAIUWA
Follow-up

o8nasiidousou /
doun1un1sdoans

Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

Relevant work » Customer visits as
planed

reports on results Communicating
to superiors

units submit

regularly via
documents and
new releases

« Complaints or
suggestions made
via channels
provided
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

3. WuslinIn1egsne
Tuaaunsalund

Business Partners
in normal situation

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

ASYUIUNSINToTnI
flussla
asTkanauuuiimenzas
ATIIAN

- nsduiusiinsiiiodiunaen
fofuag19dedy
MsIUARRUNUITUETIY

Aulussladunisiiugua
fans

ANUATIASAtUNISUR URAW
Roulvsneg Aldnnasiuli

Uszihumnenguuneuay
NANTENUADTINT

« UsengAufuRmunsaundng
pINSHYITUR wayly
VGRECRIE NG ITGR
SnwuazufuiRnueulnd
Aol nilaglATIAsA

AsaiunsineAnanisllll
MIneasEdn

IIUOH'NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« BAFS examines a source of
a key supply chain that
may be in a virus
transmission area and
manages spare part that
may affect fuel storage and
distribution processes.

. swazBeaund 4 LAY
MIMAUYUANANTT e
unfl 5 a31eenudsdums
wswgha Tuidenisuims
Wlggumu (ni 88 - 101)

nsMiuguaianisng

MsUTMIlegUuNIU
DEAUAA

ﬁamjlﬁé’ﬁdauiﬁdaulﬁa
nauinsAdsigTdwls
dudslimmwaulainde
$i99)

Details as shown in Chapter 4:
Corporate Governance,

and Chapter 5: Economic
Sustainability; Topic: Supply
Chain Management

(page 88 - 101)

NISARAIUWA
Follow-up

. wihenuiieades
FIYITUNARD
AUsAuTayN
J18LAU
s1elmsun
uagsed

 Relevant work
units submit
reports on results
to superiors on
a monthly,
a quarterly and
a yearly basis

98nasiidousou /
doun1in1sdodns

Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

Uszyusuiuy
AT
FAnsiadoans
NuBlaLaY
nsAnioeng
avinaue
msdlueumy
USENURIgA
55095 8UNSD
LEAUDUUTNIY
Fomesuisen
SpalSu

Having meetings
as appropriate
Communicating
regularly via
e-mail and
telephone
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nautiidoulddouide AWAIANIIVOTLTdouls nusnwiunasnouduay nIsAnAIUWA 58n1sidousou /

Groups of dourde nioUs:iGuntiidouls siondwAIAKINazUS:IRU Follow-up dounnnisiodis

Stakeholder dourdelinowdifny vougiidouladouide E&gige;ne;lt
ethoas

(Disclosure 102-40) Stakeholders’ Concerns Response Approaches =
and Expectations Stakeholders’ Concerns Communication

and Expectations Channels
(Disclosure 102-43) (Disclosure 102-43)

(Disclosure 102-44)

« Transparent procurement « Good corporate Visiting business

process governance partners’

« Appropriate and punctual < Balanced supply chain establishments
payment management « Complaints or

+ Being alliances to add « Communicating issues suggestions made
sustainable values to one being interested in this via channels
another group of stakeholder via provided

« Fair payment a communication media

provided

« Transparency in corporate
governance

« Strict compliance with
contractual obligations

« Legal issues and impacts
on business

» Compliance with the rules
of fair competition and
refrain from defaming
business competitors
through slander

« Stringent compliance with
conditions given to
creditors

« Business uninterrupted
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

Tuaaunisal
ATUNITEUIAUBIRD

h5alalsun (COVID-19)

During the outbreak
of coronavirus
disease (COVID-19)

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

11msnstunissuilenu
A0IUATTAINTWNSTEUIR
seadelhalalsun
(COVID-19) U93UTEm

. MIUSMIIANIsAEluin

sotladeiionadamansznu
AansANlugINaNITUIMS
Jansviilggumuliegnad
Uszdviznnlunneaniu

« BAFS’ measures for

withstanding the
outbreak of coronavirus
disease (COVID-19)

» Good internal management

on factors that may affect
the business operation and
effective supply chain
management in an
emergency.

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

S1UALLDEARNITITD
mmeimﬁaammsﬁmms
11ASNNTABUALDIAD
A0UNNTAINISUNTTEUR
yeadeldalalsun
(COVID-19) (wti1 54 - 61)

uSunUsyneldunnsnis
ﬁL‘ﬁ’umﬂﬁiaamumgzﬁ
msuws’szum*uam%ayiﬁa
Talsun (COVID-19) Mssie
WiN waryARANEUeN
Aieades sawdeidnls
a'aulﬁa'?i'uﬂ
UIEnIin1susmsannIs
PULAUIUSTUUNTUSINS
auseiiioansgafia (BMS)
Usza U UNUNUs NS
agsia lunsdianidu
TMawsaliuinig wag
dadualiusmlalunm
firuaviolyl anuwnu
(Business Continuity Plan :
BCP) Yo uNUnndasning

UStnsaedeuLTainIves
Key Supply Chain fiona
ag’lul,l,miﬁxmmlau%’ah%’a
wazdnn1s Spare Part flaxdl
Nasiaﬂs:imumi%’u S
uaganeunu

NISARAIUWA
Follow-up

. whonuiiisades
FEUNFD
S TNVT

» Relevant work
units submit
reports on results
to superiors

98nasiidousou /
gounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

ARG
BuauazInsdny
DRANG I

AUEEONERPVED)
LEUDLUZNY
domeuides
NS
IANITLEIUN
Tulseifunig
AOUAUDIND
ATUNITEUIN
veudelhsalalsun
(COVID-19) Tunns
FUNUNATTIIUTIU
dwsugan AgIna
Communicating
regularly via
e-mail and
telephone

Complaints or
suggestions
made via
channels
provided



$199UANUHIAU Us:910 2563
USGN USMSIToIWAINSTUNSIINW $1AA (UKIBU)

AWAIANIIVOTLTdouls
douide nSoUsziaungiidouls
dourdslinoaudanty
Stakeholders’ Concerns
and Expectations

nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40)

(Disclosure 102-44)

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vouiidouladourde
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

Ianstenunlulseiiu
ANTADUAUDIADNITUNT
ssuinveatoladalalsun
(COVID-19) lunsduuun
3581UTUEMIUATING

Details as shown in Topic:
Business Continuity and
Response Measures to
the Outbreak of
Coronavirus Disease
(COVID-19) (page 54 - 61)

BAFS has promulgated
strict measures against the
outbreak of coronavirus
disease (COVID-19) which
apply to employees and
related third parties,
including other stakeholders.

BAFS has managed according
to the plans set inthe
Business Continuity
Management System
(BCMS) and coordinates in
case of emergency to
inquire whether business
partners can provide
services or deliver products
to BAFS on schedules or
not following the business
continuity plan (BCP) of the
Procurement Department.

NISARMAIUWA
Follow-up

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

Organising a
discussion panel
on issues
responding to
the outbreak of
coronavirus
disease
(COVID-19) at the
seminar on Code
of Conduct for
Business Partners. 35
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

36

4, Win9U
Tuaaunsalund

Employees
(in normal situation)

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

AmpuwNuENSUselautl
AnutiuAsluaIIn

Asiivlaluana sy
ANAIVLNNEEDITIN

ANulaaniy 91Ta Uy
Tunsvhau

nsdeaieatuiamnegsi
WAEHAUTENBUNTVDIUIYN
NSLEFNATINT
Fuiusia
nsduASNDIAANS

Compensation, benefits,
and career security

IIUOH'NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« BAFS examines a source of
a key supply chain that
may be in a virus
transmission area and
manages spare parts that
may affect fuel storage and
distribution processes.

Organising a discussion
panel on issues responding
to the outbreak of
coronavirus disease
(COVID-19) at the seminar
on Code of Conduct

for Business Partners

= a

- Twazduauni 6
danudaduniedsnuluiate
ANUGBUAUYAAINT
(nth 116 - 129)
o Yy vy =
FoansligHauladiuds
nauil nyuiadengiidnle
drudeaylasuuselov
ndoUsvyduiusve
BIANT WALAINTIUVD
Winau naenaunsiln

= o dl'
nivsEyuaansluias

YasaiaRnsuazansuselow

nialasu
msdrsannuiisnala
UaANUKNILYBINTNY

98nasiidousou /
doun1in1sdodns

NIsARNIVWA
Follow-up
Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

. whenuiieades - nsUsEyuninau
FEUNGHD ioTuamwa
AUsAuTayN MSALELI

+ Relevant work Usganl
units submit . NN
reports on results Jsesiay
BRI .« M3E1579AY

fanelauazaau
NNWUYDINTNIY

U

a

. fan33u HR dgYas

« AANITUNLNIU
FURus

nsdeastoya
YN1ANTHIULDING
doansnely
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nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40)

AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny
Stakeholders’ Concerns
and Expectations
(Disclosure 102-44)

« Career path and
progression

e Occupational health and
safety in working conditions

« Communicating the
Company’s business
direction and performance

« Strengthening good
employee relations

» Promoting bodies of
knowledge

IIUOH'N'[UI'I"ISFIOUZUO\J
siondwAIAKINazUS:IRU
vaugildouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

NISARMAIUWA
Follow-up

(Disclosure 102-43)

. fanssu HR dyas

« Detail as shown in Chapter 6:
Sustainable Society;
Topic: Human Resource
Sustainability
(page 116 - 129)

» Communicating benefits
given to this group of
stakeholders via corporate
media and employee
activities including
arranging employee
meetings for discussion
on welfare and benefits
that they shall obtain.

» Employee Satisfaction
Survey and Commitment

» Mobile HR meeting

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

N1350958UNID
LAUDULUTNIY
Faamnsduizes
SosFou

aesau HR
Hotline
Employee
meeting for
annual
performance
presentation
Monthly
employee journal
Employee
Satisfaction
Survey and
Commitment
mobile HR
meeting
Employee
relations activities
Information and
news release via
internal
communication
channels
Complaints or
suggestions made
via channels
provided

HR Hotline
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

Tuaaunisal
ATTUNSITEUINVDIUTD
Ta¥alalsun (COVID-19)
During the outbreak

of coronavirus
disease (COVID-19)

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

11msnstunissuilenu
A0IUNNTAINITUNISEUIAYDS
Wola%alalsun (COVID-19)
YBIUIEN

« MIUSMIIANIsAEluin

odaseitenvdmansenu
fansanliugsnansusu
sUuvumshanulvidenndes
Avaniunisal

« BAFS’ measures for

withstanding the
outbreak of coronavirus
disease (COVID-19)

Good internal management
on factors that may affect
the business operation and
adjustment of work formats
to fit the situation

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

.« PazdennUiItanI1Y
Gﬁalﬁmwmqsﬁmasmmnﬁ
AOUALBINBANIUATTA)
Msunsszuiavedelhda
Talsun (COVID-19)

(Wi 54 - 61)

. USEnUsznAldunsnis

fidunnsedaiunisel

msunsszuinvedelhda

Talsun (COVID-19) Wasie

NN uazYARAAILUBN

MAeates udeduld

drudedun

USTmilurunssessuly

ﬂyﬂiﬁﬂLﬁuqsﬁﬂaeiﬂqviaLﬁaa

eluaniunisaiunfuag
anunsaifiliung sauds

USunszurunsviauils

\Besamsyiauiithuy

wazanweluladiels

atuayuninalunisyiem

Léivnit yonan

. U3tdeanstioyandn
WAenfuaaunisainisszuin
Tuszdulszne Wiodeans
TUFaminanu

NISARAIUWA
Follow-up

. yhseufiiedos
FeuNaef Ay
Uywefiou uay
AULATIUNIT
Audad
slasuna

» Relevant work
units submit
reports on results
to superiors on
a monthly and
a quarterly basis

98nasiidousou /
doun1in1sdodns

Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

mMsusgundnau
LNBTWINE
ANTANINIY
Uszanl
MIASNUNU
Uszafau
Aangsu HR dqyas
ANTTUNTNIUY
Fuius

. Msdeasloya

YNANTHIUBDING
doansnely

NN35095UUNID
LEAUDULUTNIY
doneduise
SoaSu

SREize

HR Hotline
Employee
meeting for annual
performance
presentation

Monthly
employee journal
mobile HR
meeting
Employee
relations activities



$199UANUHIAU Us:910 2563
USGN USMSIToIWAINSTUNSIINW $1AA (UKIBU)

AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny

nauuiidoulndouide

Groups of

Stakeholder
(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vouiidouladourde
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« UTEndnnlviuTmInue
fundnauseauujianis
Weadwuiuaziidda
Tunsvhanu sdidlideya
Weafunissuledu
anunsalfenan eadha
audesiuliundnau
ynaw lnemsdandnnssne
winsunAuTIasHng

USENIATINYDINNNNT
Foaslval weifudesma
msdeansseaninauiv
dhenineInsyAnaLargsnig
Tudeania HR Hotline
Viaﬂmsaw‘,maummu
Fodnanailuyszifiusine
rugesmaiildnniiyanan

Details as shown in Topic:
Business Continuity and
Response Measures to
the Outbreak of
Coronavirus Disease
(COVID-19) (page 54 - 61)

BAFS has promulgated
strict measures against the
outbreak of coronavirus
disease (COVID-19) which
apply to employees and
related third parties, including

other stakeholders.

NISARMAIUWA
Follow-up

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

« Information and
news release via
internal
communication
channels

Complaints or
suggestions made
via channels
provided

» HR Hotline —
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nautiidoulddouide AWAIAKIIVaTLdouls nusniunasnouduay nIsARRIUWA 98nasiidousou /

Groups of dourde nioUs:Guntiidould siondwAIAKSINazUS:IRU Follow-up doununisiodis
Stakeholder dourdslinoaudanny vaugidouladouide Engagement

(Disclosure 102-40) Stakeholders’ Concerns Response Approaches MethoFls /.
and Expectations Stakeholders’ Concerns Communication
and Expectations Channels

(Disclosure 102-43) (Disclosure 102-43)

(Disclosure 102-44)

» BAFS has set plans to
support business continuity
in both normal and
unusual situations,
including adjusting work
processes that are
conducive for working at
home and developing
technologies to support
employees to work
anywhere and anytime.

« BAFS has communicated
essential information about
the pandemic outbreak
situation at the national
level to employees.

« BAFS provides a forum
for executives to meet with
operational employees to
boost employee morale
and provide information
regarding how to deal with
the situation, which has
built employee confidence,
by adhering to the principle
of employee retention.
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AWAIANIIVOTLTdouls

douide n$oUs:Aungddould
dourdelrinoudiAny

nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

5. denn Y * ANURNHUYRIYUYUADBIANS
Y v

uazdawanaou - Mskifaransgnuain

Tuanunsalund mMsanflunusedenuyuy

Society, Community, Lavdsnndou
and Environment . mgifannvesyusuLie
in normal situation msfienauesldogieddy
. msgua deru Fwanden
LLa%ﬁJJﬂ"]W?JBQﬂU&LU?Jﬁﬂm
SOUNUNUIZNOUNT
. maWauAsugRaluiui
« Community commitment
» Non-operational impact
on social, community, and
environment
» Community development
for sustainable self-reliance

IIUOH"I\IIUI'I"ISFIOUZUO\J
siondwAIAKINazUS:IRU
vaugildouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« BAFS has provided HR
Hotline; a new
communication channel
between employees and
Human Resources and
Administration Department,
to facilitate discussions and
queries on issues that can
communicate through this
channel anywhere and
anytime.

swazidenunil 6 ganu
fafumadsnsiluinde
Msiidus AR LYY
daaw (v 130 - 139) way
swazdenunil 7 g
lufunsquadauandos
(w1 140 - 165)
doansliiiidlsidude
nauimsusdaigiduld
ddelvianuaulani
doussrrduiusyuru vie
veniugiguvy Tilude
whenudniesiu

o WHRYUTEAILUNANS
oUW @usafnfelade
ANTIAYILNULAZNUNIY
UHUUUTEINUTILAY

NISARMAIUWA
Follow-up

- mhsnuiifates
FIEUNARAD
AVSTIVATR
ULFaU
s1elasung s18
sullugieseenu
NIUABZYINU
sty

+ Relevant work
units submit
reports on results
to superiors on
a monthly and
a quarterly basis,
including
submitting reports
through
Sustainability
Working Group.

o8nasiidousou /
doun1un1sdoans

Engagement
Methods /

Communication
Channels
(Disclosure 102-43)

maeudou
NUULAULNUIY
YUY
lasenisuag
Aanssuiiedanu
YUBULRY
Fandou
nsUsEYNsIUTY
YUYVULATDIANT
drutiosdu ru
AMEATIUANT
ahuasugunIe
YU 9y 2, 9, 10
AM550958UNID
LAUDLUZNY
Fomesudes
NG
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

Tuaaunisal
ATUNITLUIAUBIRD

h5alalsun (COVID-19)

During the outbreak
of coronavirus
disease (COVID-19)

AWAIAKIIVaTLdouls
douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

« Social and environmental
responsibility, including
healthcare for people living
in communities around the
operating sites

» Area economic
development

« 11msnsunssuile
AUEnIUANTAINISUNTTEUR
seadslhalalsun
(COVID-19) U93UEM

.« msusmssansmeludilis
NANTENUADYNYY HIAY AL
Fundou

IIUOH'NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

Details as shown in
Chapter 6: Sustainable
Society; Topic: Community
Engagement

(page 130 - 139) and
Chapter 7: Caring for the
Environment

(page 140 - 165)
Communicating issues
being interested in this
group of stakeholders via
community relation media
or community leaders,
including local agencies.

Corporate Contact Center
is easily reached.

Having conclusions for
practical co-operations.

UL EARNITNITEAIN
siaLﬁaawwaqiﬁmLLazuwmsﬂWi
AOUAUBIADANIUANTAINTG
unsszunveadelaialalsun
(COVID-19) (1ti1 58 - 59,
132 -139)

NISARAIUWA
Follow-up

. whenuiiieades
TIYIUNARD
S TTVAT
alUfeseanuy
NUAMEYINIY
pusaEy

98nasiidousou /
gounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

Community visits
as planed

Social,
community and
environmental
projects and
activities

Having the
meetings with the
communities and
local organisations
through the
Community
Wellbeing
Promotion
Committees of
Moo 2, 9 and 10.

Complaints or
suggestions made
via channels
provided.

madeudounuus
guvuitldnanszny
N5UsEYNs MY
YUYUUALBIANT
dauviosdu sy
Juuuveeulall
wazUssyuUnf



$199UANUHIAU Us:910 2563
UsEn USNNSIBoIwWaINISTUNSIINW F1ARA (WKBU)

AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny

nauuiidoulndouide

Groups of

Stakeholder
(Disclosure 102-40) Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

« BAFS’ measures for
withstanding the outbreak
of coronavirus disease
(COVID-19)

« Internal management shall
not affect community,
society, and environment

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vaugildouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

usenusynaltunnsnis
fdunnsedaiunisel
mMsunsszuiaveadielrda
Talsun (COVID-19) Wasie
NN wazYARANILUBN
eates sudeduld
drudedue
UIHNTANITNUNIULHNLIIU
nstldusuugay e
Useiiuiiieadostu
#nuni1sal COVID-19
UsuluunuguruysyaUnnu
ANUMNaNAUERIUATTA)
Wunsadeanudetuse
ﬂ”ﬁﬁ%ﬁuwu‘umﬁﬁ'ﬂ
fslugniun1saiund uag
anunisalingp

UIBNANAUNITA TN
msiidmsuiuyusy lned
uruulu@sleaiu way
uilvmuaauniselanidu
Feluduvosununstesiu
guguivaaIun1sal COVID-19
UsEniinsuwanutinnineaunsiy
LaZlaaLoanagoaa ik
guvulngseULAT LTI
witlna sawdanssaiinees
dwduresiiinisuddeuls
Usdgare shviauien

NISARMAIUWA
Follow-up

Relevant work
units submit
reports on results
to superiors
including
submitting reports
through
Sustainability
Working Group.

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

MMEEONERIVED)
LAUDLUZNY
Fomesudes
NS
mMsuseyusIuiy
YUYUUALBIANT
dutiasiu
NIUAMENTIUATT
afasuaunne
YUy 2, 9, 10
Visiting the
communities that
have been
affected.

Having the
meetings with the
communities and
local organisations
both online and
regular meeting
formats.

Complaints or
suggestions made
via channels
provided.
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

AWAIAKIIVaTLdouls

douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

usEnletinisuangatugu
Titummilasseuiildsu
ANuiensau kazladisaw
nsusgyailusgiudua
sufunhenuduviosiu
HASYNYY LWE)LLaﬂLUSEJu
Bowwesn1siier New Normal
91na@aun1sal COVID-19
wSuldiumsyhauguoy
Tufiudi

Details as shown in Topic:
Business Continuity and
Response Measures to the
Outbreak of Coronavirus
Disease (COVID-19)

(page 58 - 59, 132 -139)
BAFS has promulgated
strict measures against the
outbreak of coronavirus
disease (COVID-19) which
apply to employees and
related third parties,
including other stakeholders.
BAFS has reviewed the
community engagement
programs to include issues
related to the COVID-19
into the annual community
plan as appropriate, which
builds confidence in BAFS’
operations both in normal
and critical situations

NISARAIUWA
Follow-up

98nasiidousou /
gounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

Having the
meetings with the
communities and
local
organisations
through the
Community
Wellbeing
Promotion
Committees of
Moo 2, 9 and 10.



$199UANUHIAU Us:910 2563
USGN USMSIToIWAINSTUNSIINW $1AA (UKIBU)

AWAIANIIVOTLTdouls
douide nSoUsziaungiidouls
dourdslinoaudanty
Stakeholders’ Concerns
and Expectations

nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40)

(Disclosure 102-44)

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vouiidouladourde
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« BAFS has implemented the
community engagement
programs following the
preventive plans and
problem-solving in
emergencies. For the
community protection plan
against the COVID-19
situation, BAFS has
distributed sanitary masks
and alcohol gel to the
surrounding and remote
communities, including
arranging waste disposal
areas for contaminated
wastes at various points
throughout the Company’s
areas.

» BAFS handed out bags of
happiness sharing to the
surrounding communities
that had been affected as
well as participated in the
district meetings together
with local authorities and
communities to exchange
and apply ideas relating
to the new normal caused
by the COVID-19 situation
to the community works in
the areas.

NISARMAIUWA
Follow-up

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)
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navwiddoulfdouide

Groups of
Stakeholder

(Disclosure 102-40)

6. ANNUALA
v Y
Tuaaunsalund

Regulators
in normal situation

nMsURURAUnENINaUTives
uRagMguliig e
ANUNSaNvaaendIsiiie
A19MSIVEOULBNATT
1AsFINANNURDASEURY
US¥M Menndenulng I1ie
(U1¥U)

ANulaaniy TNy
Tunnsvinanu
Jesiunansenunu
dunnday
UfuRanunguane ngssdeu
Jomuun TeteRuiNeItes
flun1sAliugsia faeau
Suiineu gnepduazlusdla
MsUnmgtayafiiveane
Anulussladunisiiugua
A9n13
Usziaunnenguaneuay
NANTENUADTIND
Compliance with rules of
related agencies
Document readiness for
verification

Airports of Thailand PLC’s
safety standards
Occupational health and
safety in working conditions

nusnwlunasnauauay
fiondUAIAKINAzUS:IRU
vaugidouladouide

Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

= a ¢ o
Twazduauni 4 vty
mMsmAuguananig
(wth 70 - 84)

= a v
wazdaunil 5 a39Au
gegumuesugha luihte
MsusMIvlegunnu
(wth 92 - 101)

wazBeauni 6 ¢
pudstunedeny luade
AnuUaenie 913eulde
wavanmwnaeulunisiey
uagdonNuSURnTOU
flagnATLAZHITUUING

(111 103 - 115)
swazdenunil 7 muglui
msQLLa?ﬁLUmé’am

(w11 140 - 165)
MIAUmannaT ez
naenIuUleUIEYDINGY
Hiidnlidudevesasdng
ypaNsiAuaensiy

U URnungraneuay
Forrunadue Mieados
AARIUNNTATIVIANANTENU
Frudanndeusonsaiy
AINTIUVDIUTEN

Detail as shown in

Chapter 4: Corporate
Governance (page 70 - 84)

NISARAIUWA
Follow-up

. whenuiiisades
TIETUNAHD
S TNVT
SeLfoU
selasuna 187
swlufissneau
NIUAMZYINU
ety

» Relevant work
units submit
reports on results
to superiors on
a monthly,
a quarterly, and
a yearly basis,
including
submitting reports
through
Sustainability
Working Group.

98nasiidousou /
doun1in1sdodns

Engagement
Methods /

Communication
Channels

(Disclosure 102-43)

I TIPNUYTEDN
YnSoudsonans
Jsenau

s mTedeud/
mimaaugzym
GRGAERPGE
didnnseiingd
Uszyusauiuy
ANTIIUTOUUNY
igmﬁuuasuwum'm
faLilomnegsng
AUEEONERIARD!
FoINNTUEBY
SpaSu
Submitting annual
report and
supporting
documents
Issuing notification
letter/permit
application
Communicating
via electronic
media

Meetings
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nuosnwlunasnavauay nN1sAANIUWA

nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40)

Tuaaunisalnisuns

svunvesdelhda
Talsu1 (COVID-19)

AWAIANIIVOTLTdouls
douide n$oUs:Aungddould
dourdelrinoudiAny

Stakeholders’ Concerns
and Expectations
(Disclosure 102-44)

« Environmental impact
prevention

« Compliance with laws, rules,
criteria, and regulations
related to liability,
accuracy, and transparency
in business operation

« Adequate information
disclosure

« Transparency in corporate
governance

« Legal issues and impacts
on business

« 11msnstunnssuilenu
AnuNsaiNISNITEUIR
yeadeldalalsun
(COVID-19) U89UTEm

siondwAIAKINazUS:IRU
vaugildouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

Follow-up

(Disclosure 102-43)

« Detail as shown in
Chapter 5: Economic
Growth; Topic: Supply Chain
Management
(page 92 - 101)
« Details as shown in
Chapter 6: Sustainable
Society; Topic: Safety,
Occupational Health and
Environment, and
Responsibilities to
Customers (page 103 - 115)
Detail as shown in
Chapter 7: Caring for the
Environment (page 140 - 165)

» Compliance with
stakeholders’ criteria,
orders, and policies

Providing safety to personnel

» Compliance with related
laws and other regulations

Monitoring on environmental
impact caused by the
Company’s activities

' A a )
« hgunedes
FIPNUHAND
AVSTIVATR

FUazduAnINiITenIY
soidlosmagsiauaznasng
nevAUBIiadaIUN13al
MsuNIsEUIAveIe A
1alsu1 (COVID-19)

(nth 54 - 61)

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

» Mutually
rehearsing
emergency plan
and business
continuity plan

Complaints or
suggestions made
via channels
provided
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

During the outbreak
of coronavirus
disease (COVID-19)

48

AWAIAKIIVaTLdouls

douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns
and Expectations

(Disclosure 102-44)

. MIUSMsIANIAelunfme

Tadenonvdmansznusie
msmliugsianasginiugua

» BAFS’ measures for

withstanding the outbreak
of coronavirus disease
(COVID-19)

» Good internal management

on factors that may affect
the business operation and
regulators

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

visnussmalduimsng
fidunindeaniunisains
unsszunveatelialalsun
(COVID-19) Hastomniinany
uazyraMeusniiieIfes
swdeffdulfdnudedug
VIHNANITUIMTIANITAL
unuluszuunsuSIg
audailoansgafia (BCMS)
UIEnldnannsujumnu
¢y Safety team vosrnY
UftAnsieliidutemn
nsdeanstoya way
mMsneuldrainanidu
Iavenefivsz@ndnm

THlaseas1awee Safety team
Tneusuthmnefiaiu
\ensnauauede
an1un138l COVID-19
qu%nm‘"wuuﬁﬂ'm@mm
gifiugua

A39AR1319MTIIUlaglA
v iR
Tuifuianasmuusunamnu
ieanAuwesn Tuusin
fufiruauvesdifugua

NISARAIUWA
Follow-up

Relevant work
units submit
reports on results
to superiors

98nasiidousou /
gounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)

Uszyusuiuy
ATTINTOULNL
ANAUUATUNY
austiles
N9gINe

Issuing notification
letter/permit
application
Communicating
via electronic
media

Mutually
rehearsing
emergency plan
and business
continuity plan
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AWAIANIIVOTLTdouls
douide nSoUsziaungiidouls
dourdslinoaudanty
Stakeholders’ Concerns
and Expectations

nauuiidoulndouide

Groups of
Stakeholder

(Disclosure 102-40)

(Disclosure 102-44)

IIUOH'N'[UI'I"ISFIOUHUO\J
siondwAIAKINazUS:IRU
vouiidouladourde
Response Approaches
Stakeholders’ Concerns
and Expectations

(Disclosure 102-43)

« Details as shown in Topic:
Business Continuity and
Response Measures to the
Outbreak of Coronavirus
Disease (COVID-19)

(page 54 - 61)

» BAFS has promulgated
strict measures against the
outbreak of coronavirus
disease (COVID-19) which
apply to employees and
related third parties,
including other stakeholders.

« BAFS has managed
according to the plans set
in the Business Continuity
Management System
(BCMS). BAFS has also used
the Safety Team of the
Operations as a channel for
communication and
effective emergency response.

« Using the Safety Team
structure and adjusting
additional targets to
respond to the COVID-19
situation in regulators’
controlled areas.

NISARMAIUWA
Follow-up

o8nasiidousou /
dounwnisdodns
Engagement
Methods /
Communication
Channels

(Disclosure 102-43)
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nduidoulAdourde

Groups of
Stakeholder

(Disclosure 102-40)

7. ALY
Y

Competitors

AWAIAKIIVaTLdouls

douide n$oUs:Aungddould
douidelfinowdinny

Stakeholders’ Concerns

and Expectations
(Disclosure 102-44)

o a a &g
+ MIALUUTIAMTUGTIY
« Fair operating practices

IIUOH"NIUI'I"ISFIOUHUEN
siondwAIAKSINazUS:IRU
vaugidouladouide
Response Approaches
Stakeholders’ Concerns
and Expectations

NISARAIUWA
Follow-up

(Disclosure 102-43)

» Workforce scheduling
by reducing the number
of employees entering the
operating sites following
the workload to reduce
congestion in regulators’
controlled areas.

MsHeMUYAsALaTARITUTY - MienuiigItos
anulusdldlumsdniugsia Aegfnanu

« To be followed
up by related
agencies.

 Anti-corruption

+ Business transparency

——

58nasiidougou /
doun1in1sdodns

Engagement

Methods /
Communication
Channels

(Disclosure 102-43)

fAnULaZAn
downsdedns
Wiehistoya
Following up and
arranging
communication
channels to
access
information
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ns:usunasianuads:1Iaunibugns:dAry

aw o a v oA & & o w L.
UsemandunisAnidoniilont wazszyuseiaudify (Materiality
Topics) lnefiansananAsdsanisluasfng muEsINIeUeNeIAng
Audssiinansznusegsne wasleniavesssna finseunguussiiu
lufifirisugia deeu wazdaunnden suludsnnudeinisuasainy

o ya v = v v A & o g
maniseddduladiuds denszuiunsdadonyussnuimdu
aszdnfgy (Materiality) n1u193§IUNTOUNMTIIBUAUEIEUANS
GRI Standard W1unszuIun1sasenIsiidiusin tneludunou
MsinUssLudAgauaudsduld Materiality Matrix Wa15847
nansvaaeuUsshudRudazUseiiuly 2 du Ao UssiiudAny

]
1Y

Suinannnisfdusuvesesdns (unuuaw) uaz Ussiaudidndny
dagfidaulddawds (unuse) auldiduvssifuaiudeduiid
a19zdAgy 1asuseniin19A1dun 1RSI UAIUATUDIULEY
mmamgia}uam‘fam (Completeness) @oAndoILATAINL

ATOUARNNNAUVBINISALTUEIAY AeUssinuddgyAunuddy

fiasnndosluvsunduaiudedu (Sustainability Context)
W 3 §iF sugiia dau wardanndon Tasddnifauiognediiu
uazdeasesAnsasunansnumuieidueineuIsRiansaniuses
Ussiiuddyiunnudsdy

Materiality Assessment pisclosure 102-46)

BAFS has screened and identified material topics by considering
its internal and external risks as well as business risks and
opportunities, all of which covered economic, social, and
environmental dimensions, including its stakeholders’ concerns
and expectations. Through engagement processes, BAFS’s
screening methods for materiality are aligned with the GRI
Standards. To obtain material topics, a materiality matrix was
applied for assessing material issues with two distinctive
considerations, namely, Significance Issues Caused by BAFS’
Operations (x-axis) and Significance Issues Concerned by
Stakeholder (y-axis). BAFS has also checked content
completeness to ensure consistency and coverage of all
operational aspects against the material topics in sustainability
context which includes economic, social, and environmental
dimensions. Then, assessment results on materiality topics
summarized by the Corporate Sustainable Development and
Communication Office would be presented to the Management
for approval (Disclosure 102-40).
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1. mszyUsiauddsy (dentification)

wmhsnuiifdesduuidmmunudoyaussifuruddyfuaiy
fautsiladoniely @anis Wi wunisdidunulueuag
UDIBIANT) UATNBUBNDIANT (USTLAUATUABINITHAYATILAIANTY
vosffildnlddnids naenuiiamaniudiduredlan deszifu
fantafemeludy wannsUsspidefoRnmsdmiuiuimauay
wiinouiiAndeatsssgilessyussiiuangilanlddnide
wazfirvneesaadng Ussiduiiunaintladuaneueniy s1ainmsi
wihsuiiAgitosuazdanufuinveuauununsidusuiy
Afalsdudelnemsa Whluwude Usse ileuaniudeuaa@aiiu

v va v a - 2 & va v a v
Audfidulddwdennnguiiiessydseinuidddulddiudsl

rwdfey saudinsihiemsesgsnalussivanauiansanussnu
Fe

o

2. msansulszudnde (Prioritization)

]

wisufiieidesfinnsanisnnudfyressziduuazdndadu
awddyy Tnelduumidlunsfinnsanyseduiiduanuddgves
dildlfdudsusenoudie sniwansenuiienaifintu naonviald
gunu Tnefidunounistassiuddylagld Materiality Matrix
fifnsananuan1saaeuUssifudduiazysadiulu 2 du fe
UszhudrAggduiinainnisanfiuauveesdng (Wnuusw) was
Ustiuiidndeyadiidaulddoude (unua) didull 2562 deiilasis
U 2563 fimsnumuusuiiuiiluaseddyvesesdns Wuusaiiu

v
o

Awiun 9 Ussiiiu
3. nsnaugaulszAY (Validation)

dleldusaduiiluansyddyesesinmin 9 Uimﬁuﬁmumiﬁmim
mﬂﬂiiumsmmmamﬂwm AageuAudidy waztutousin
ﬂmwﬂiiumimmawuumuu (Disclosure 102-32) U3t auSuiilomn
gpaununuaudiduta 8 wnuny Taenadosmudseiuiiiy
ansgdrAgysisiruakuInInIsnevaueiedlduladuds
Tuussifumnee pgramangas

1. Material Topics Identification

BAFS’s internal and relevant units shall collect material topics
including internal factors (corporate direction, goals, and
operational plans in the future) and external factors (stakeholders’
requirements, concerns, and expectations, including global
sustainability direction). The material topics from the internal
factors are derived from the relevant executives and employees
who attended workshops to identify stakeholders’ issues and
the corporate direction. The material topics from the external
factors are derived from the relevant units directly taking
responsibilities following BAFS’s stakeholder engagement plans.
These relevant units shall visit and participate in the meetings
to exchange opinions with all stakeholder groups to identify
material topics being concermned by stakeholders while taking
into account the global business directions as well.

2. Material Topics Prioritization

BAFS’s relevant units shall consider and prioritize the material
topics, particularly on the issues that matter to stakeholders,
including impacts across the supply chain. The material topics
prioritization is implemented by using the materiality matrix to
consider assessment results on two distinctive considerations,
namely, Significance Issues Caused by BAFS’ Operations
(x-axis) and Significance Issues Concerned by Stakeholder
(y-axis). From 2019 to 2020, BAFS’s material topics were
reviewed and categorized into 9 topics.

3. Material Topics Validation

After having obtained 9 material topics that were considered by
the President and the Sustainability Working Group as well as
approved by the Corporate Sustainability Committee (Disclosure
102-32), BAFS then adjusts and aligns its 8 sustainability plans
with such material topics, including setting up appropriate
stakeholder response guidelines on each topic.
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wanasnunauus:iauniduds:d1Aryvodaurns

Materiality Topics of BAFS @isciosure 102-47)

ﬁﬁlﬂsugﬁv/ Economic Dimension

1. msuimsiamsssuulivsnsiifueimasu
UAZNINTLALYAAMNIUATYFAT

Into-plane service management and economic
value distribution

UfduAu./Social Dimension

2
“g n 2. MIRAUIYAAINT

o 9

© o Human resource development

s 2

25 3. guanzglunsvhau

24 Workplace wellbeing

Q 2

& o it o

‘E’ g ANTUFAIUIIUUASWAIUIYNYUY

% .§ Community engagement and development
S %

'c g’ 8. ANUITUAIUABASBULATIHUNTNBUALBIYNYY

Us

Community security and response plan

6. MsUHURMUNgUINY
Law compliance

L

UszIaudrAyauInn2InNNIsATUIIUVOIaIANS 7. MIABAUYNIN
Significance to BAFS Anti-corruption

Dfdvnondou,/Environmental Dimension

8. NITUTSIMINANTENUKATHRILIAUEIING DY
Mitigation of impact and environmental
development

9. Usz@nsnmnasinu uagnisildsuudas
anngienne
Energy efficiency and climate change
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AOWFIvIliaINWESNRNAzUINSNISNOUEUDY
fadaniunasninisiwss:urnvauisolosalalsun
(Covid-19)

mMetidunuuuUIMInuseLiomsssiavesUitmuadu
ulsuigmsuimsarsaidlasmagsianfeutaimsdestiusoanam
fdsnarenisvgavsinvesianis Iundseduiiveniuldnasnay
maedsunafiolfianutulaindmsannsofiuiuanssy
aalilanmelunandimmun Tnefhdeue il

1. USEMIERAILI T2 UUUIIIAINA DL TR IN 9T IRININLINTTIY
MIUIMsANusieLiemegsnafielinsuIsdnnmsanuseLlios
ugshavesusdnduluegeiivssanng

2. fUSSWaEnTngYed BAFS Snthiiaussuuuimsanusieiiios
M19§5A9 AuunuIninfiwazveudieNsuiaeuiininualy
FLUUUIMIANABLTLDINNNGIAA

3. fuimisynau findiisuAnveulunisudndunazatuayy
siiunuusne munszurunsuimsausieidasmagsi
suiaaua i massavesyaanaieliiuladn
yrannsanansaufoanthitlsiensiiuseavang

4. guinisuazninauynaudesmsentindinisidiusiunaeyinla
U3ENUTIYINQUsTANATaINISUITIIAINABLIRIN1NgSAY

Business continuity and response measures to the
coronavirus disease (COVID-19)

BAFS has established the Business Continuity Management Policy
and the protection against threats that cause business interruption
beyond its acceptable level. BAFS has necessary preparations to
ensure that it can resume critical activities in times determined
and also sets the following policies:

1. BAFS shall develop the business continuity management
system according to the standard to effectively manage
its business continuity.

2. BAFS management and employees are responsible for
developing the business continuity management system
according to their roles, duties, and responsibilities outlined
in the business continuity management system.

3. All executives are responsible for driving and supporting
various operations according to the business continuity
management process as well as enhancing the development
of employee knowledge and capability to ensure that
employees can perform their duties effectively.

4. All executives and employees shall be cognizant of
contributions to BAFS’s achievement in objectives of the
business continuity management.

COVID-19

\Y/»»
...



$199UANUHIAU Us:910 2563
USGN USMSIToIWAINSTUNSIINW $1AA (UKIBU)

Iﬂﬂ‘ﬁLLNUU%MWSﬂ’J’]JJﬁﬂLﬁ@ﬂ%ﬂﬂQiﬁﬂ (Business Continuity Plan : BCP) The Business Continuity Plan (BCP) is defined as a framework and
fvuadunsauwaziuinmsaniuanulily 5 du ddvanalinunn operational guidelines in 5 steps as shown in a figure below

5. nasus:3ununaulagilieusnas
Management Review

4. nasiths:=dunannnu

. ASO940US:UUNISIANIS
3. msungouna:nadounuu Surveillance and monitoring

msu§msnmuﬁialﬁaam\ls‘sﬁo of management system
Business continuity plan (BCP)
rehearsal and test.

2. USuusanwunasushasnoausioltiodn1ussie .
Thidudagiu
Improving business continuity plan (BCP)

to be up to date.

e

1. nMsdiAs1:Hwans:nuNISSHv
Business Impact Analysis : BIA

> n ne»
n1sUs:ITUAIUIAEY PROJECT
Risk Assessment : RA y ), B\

TR

im5\‘1m'ﬁﬁmumﬁ'ﬂ@ﬂﬂmﬁmmﬁm%ul,l,azﬁﬂNaﬂizwuﬁaﬁﬂmﬂ*ﬂu In addition, BAFS has determined seven potential threats and
7 fwAnany LﬁaizuLLu’mNmmauauawiaﬁaﬂﬂmmLwia:,'ﬂﬁxL:m impacts to identify complete response approaches for each threat
Aeg1emsudiu ﬁ’jgjﬁqﬂ’]iﬁf\]’]Sgu’]USgLﬁuLﬁlaﬁ’]‘lﬂgjﬂ’ﬁ?]ﬂsﬁ’auumu as well as to consider incident response rehearsal against threats
Lﬁ'amuaugqg{aﬁmﬂmmﬁuﬂsgﬁmﬂﬂ every year. BAFS has determined seven potential threats and

impacts in order to identify complete response approaches for
each threat as well as to consider incident response rehearsal
against threats on a yearly basis.
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ngANA/ Threats

1. fowadselugd
Fire

‘ SUSTAINABILITY REPORT 2020
)

2. Awangaunisal
11401548109
Threats from the
political situation

3. viodasuldauldsy
AMuLdeNng

Hydrant Pipeline

was damaged

1.

seuulasiuuazseiudnndumuunsgIu NFPA, uarunsgimnssuanuwisUsewmelng (3an.)
Fire prevention and suppression systems according to NFPA standard and Engineering Institute
of Thailand (EIT) standard.

31595 (Preventive Maintenance)

Preventive Maintenance.

wnugniusessunsdlifauvenald

Fire emergency plan.

qﬂmmﬁlﬁ%’umiﬁumlﬁawmaﬁuLwaﬁu'uﬁu

Employees having been registered as primary firefighters.

nsfindesuazvaaeueg et Wy Indeuunugniduussdniou msfindesenenmilliiussdy
uaznsiindeuununsuImsenusoiilomnegsaduusysmnd

Regular drills and tests such as monthly emergency drills, annual fire evacuation drills, and
annual business continuity management rehearsal.

JEUUNMISwIANUUasnae (Security) fidun

Strict security system.

szuuflestumsynnlnsseutunsitufiaaniivinisiaiuituenime Tagldszuunsadu in farad
Beam wazsamamuuiiumas

Anti-intrusion systems around the walls of the aviation fuel depots; which comprise In farad
Beam detection system and Concertina wires.
miammmmumizﬁmﬂmnﬁmLLaxmiﬂ'ammMawmaluﬁuﬁﬂéﬂLMWLLazﬁummaaﬂNaﬁ%ama
Regular monitoring on the political situation and insurgency in Bangkok and vicinity.
wHugNAuIBsuNIAlinnsYNYLUTEULaL N8I3

Emergency plans in case of protests and riots.

szuulasiunisyniouvesvie

Pipeline corrosion prevention system.

svuunsradunisilvaveniiiy

Oil spill detection system.

N1395339dY (Preventive Maintenance) MUHLAY LLmuqﬂLﬁuﬂiﬁﬁf’lﬁu?ﬂwammﬂﬁﬂ%miLﬁmﬁwﬁu
2101781 Wag Refueller loading 91n5gUU Hydrant (Fuel Spill Plan Refuelling and

Loading activities).
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3. viedainsiuldnuldsu
ANULdeVng
Hydrant Pipeline

was damaged

4. wineuuseiag
Protest workers

5. AUSIIUVIRA
Natural disaster

6. Anuliuasnnenig
lwuad
Cyber Security

7. lsAfnfadunsie
Dangerous contagious
disease

Preventive maintenance according to the emergency plan in case of an oil spill while providing
aircraft refuelling service and refueller loading from the hydrant system (fuel spill plan refuelling

and loading activities).

AMYNIINNNTATAANITUTEN
Corporate Welfare Committee.

. Yosmslun1sdeansiuy 2 way communication S¥VINNINTUUALHUINS
A two-way communication channel between employees and the management.

wnugnAunsaluruAul
Earthquake Plan.
LLNuQﬂLauﬂ‘JiﬁﬁWi’m‘{umﬂ
Torrential Flood Plan.
unugnidunsiiady
Severe Storm Plan

nsdsesteyasedu (Backup)

Daily backup.

svuudnsed (DR Site) fidinauaeuides

Backup system (DR Site) at Don Mueang office.
nsMAFBUMSHUAUTZUY IT Wudszdmnd (OR Test)
Annual IT system recovery test (DR Test).
miﬁ“]’mﬁ%jﬁ@ﬂﬁﬁuﬁuizuu (DR Manual)

Preparation of system recovery manual (DR Manual).

unugndunsdinsAnlsATELn
Pandemic Plan.

AfomaihseTilsafndelhialalsu 2019 (COVID-19)

Surveillance Manual on Coronavirus Disease 2019 (COVID-19).
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NISANTUIIUVIIUSBNIWONDOUAUDIADANIUNISI
nasnwss:urnigalosalalsun (COVID-19)

AsANdunisAeda uni1sal COVID-19 uS¥naiuni1suiu
WHUNITUIMTINNINTERNLEY 38 Business Continuity Plan : BCP
TngUszguiouinisdainssunisgdruienisingidulszsiu
wazdfsrunenisdienieg Wunssung ienisdaiusuiuie
fluan unsalnIsunsszun COVID-19 lasdavingile viseunsn1s
5845UNITUNI TEUINAINEIAEIUUSEN LagRANTUININTNITUTD
Fumounissndunuiminray Wesanuraviuifidesifnuas
AudsnsTionRazuanaedy Tnesmundussezassnmsnouauns
sognun1sally 3 syey fe

1. msneuauedluszyLiureINITUNITEUIR
2. mInevauasluszrszniuinmg

3. MSPOVENDIlUSTaTHUAY

BAFS’ Response to the Outbreak of Coronavirus Disease
(COVID-19)

BAFS had handled the COVID-19 situation through the business
continuity plan (BCP) by the convening management meetings
attended by the President as the chairman of the meetings and
directors as committee members to formulate plans for handling
the COVID-19 situation. BAFS also prepared manual or measures
to cope with the pandemic within the Company and considered
appropriate measures or procedures since each area had its
limitations and different requirements. BAFS’ response to the
situation was divided into 3 phases as follows:

1. Response to the early stage of the pandemic
2. Response during the COVID-19 situation

3. Response during the stage of recovery

https://qrgo.page.link/xu6Ns

herewith https://qrgo.page.link/xuéNs

sgaziden AsnasUdayan1sdanisnEingiannaaiunisalnisunsszuiavaadalafalalsun (COVID-19)
v o a v v 1 v . v . .

dayanisaniuaulu 4 dw ldud (1) dru Operation (2) #1u Financial

(3) 14 Human Resource Management uag (4) A1u Stakeholder Engagement

g19densuansdoyanuilanily Website “SR2020 BAFSmicrosite” %38 Scan QR Code fuuuNIfI8il

Details and tables summarising information on crisis management due to the outbreak of
coronavirus disease (COVID-19), which include 4 areas: (1) Operation, (2) Financial,
(3) Human Resource Management and (4) Stakeholder Engagement.

Refer to information disclosed at the website “SR2020 BAFSmicrosite” or Scan QR Code attached
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NISWAJUINSIUIUNISINENIUNISNI COVID-19
na:n1susunwunisAnitiussiofus:e:910

9NANUNSEINMIUNTTFUINYEY COVID-19 fidsmansznuiduasning
lumlanasvisuliifuanudnduvesniagsialunistuiadeulug
Whmnoiernudsdy TnsuTeninisivuauuimaiieliesdns
annsnuduidedatenisivasunlasiiatuislulifiasugia
fifdenu uardwandou il

- fRwAsugha nagsiagnnszdulviviuAsuiiensuaussde
nsABuLUawIAndeuuardanu Wy Digital Transformation
n15USuTtnervemdnaulitusenisidsunlasesdnsidu
WUINIINITUTMITIANITRIUTEN Wileanunsaufusalisessu
fensiasunlasfiazifintiu Ssaenndesmunumanisiiuesdns
wispudady

- ffdeau nsuUsSuMlEIndinuuy Contactless Society Lau
msUsyyneeaulat Msgulaauilnalagliuinisladadind msgua
FUAMLTDAIUTI

- fRdawanden sssumAiumldedesngs vannelananas
31NUlgUIEAANITIAUNIY anfanTTu LLazﬂ%’ULU?augﬂLLw
31993 sabnsiuinetdBudiosendonsiaunetweiios
ajLﬂmmaLﬁa%’uﬁaﬁ’ummﬂﬁauuﬂmaquﬁmmﬂLLazqﬁﬁa
duinsredandon

Development of Processes due to the COVID-19
situation and adjustment of long-term business plan

The global impact of the COVID-19 reflects that the business
sector has to drive towards sustainability goals. BAFS has set
guidelines to enable the corporate on adapting to changing
factors that have occurred in economic, social, and environmental
dimensions as follows:

- Economic dimension: the business sector is being urged to
make adjustments to respond to environmental and social
changes such as digital transformation and improvement of
employee skills to keep pace with the organizational changes,
all of which are BAFS’ management approaches for adapting
to upcoming changes which are consistent with the guidelines
of being a sustainable organization.

- Social dimension: adapting to a contactless society lifestyle
such as online meetings, use of logistics services for
consumption, and health well-being.

- Environmental dimension: nature has recovered quickly
while global pollution has been reduced due to the
policies on reductions of travel and activities and change
of lifestyle. However, sustainable recovery requires continuous
improvement and environmentally friendly businesses to deal

with climate change.
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aus¥niinisiivuafianisvesnisaiugsiavesuignuas
' a o - a = o [ Y) d'

nauuien ielildlufiemadesiuuasnieusunisidsuwlamy
Taduanundsannegsnoeguds wiielviaunsaviuteninuuasunas
= v a a a v X X 0o9gv awu a
FagnnseAuaNMsiaingd COVID-19 Widwuil vilviussniiansan

fudunstudunnedas fedl

1. Us¥nlinagnsiiiensiivle iieannisiisniselaaingsianen
Laz3095v Digital Transformation

- MvEENTasUMUMIUIMsUIiueniag 1l (Core Business)
- m3venemsauldlugsfaniieuiiosiu (Adjacent business)

- msveamuludgsivlng Tnensamulugsianidiwatvayy
audadunazdulinsiudanndey (Diversification business)

BAFS has determined the business direction of BAFS and BAFS
Group to keep moving in the same direction and are ready for
changes according to the business risk factors. However, to be
able to keep up more quickly with changes that have been
triggered by the COVID-19 crisis, BAFS, therefore, considers the
following actions:

1. BAFS has promulgated the growth strategy to reduce
dependence on the revenue from the core business and
accommodate digital transformation as:

- expanding investment in aviation fuel services (core

business).

- expanding investment in the related business
(Adjacent business).
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Ingnszuaunsiuieioununagvsiiton1siauls nauuTenaiuem
audmuneiiionudidy Naseunaululifiasugia dau way
fundey

2. m'ﬁﬁc&umqﬂmﬂﬂﬁ smarter Wag stronger Togldimalulad
WInNTsu WmwInfiennagninguussniadusunudmaneg
weaugady AsouraululifiAsugia dny wavduwindoy

3. nsaduliAnfausssuesdng ngduasunistuedeuliifians
UsuAsusiauuu Formal (g sesdevUuR suun1suImsianag)
uaz Informal (viriuaf Adun wefAnssu) adu Sustainability
Culture

annsagaeaziBuniiiuiuléi uiisde Sustainable Development
Showcase Usea1l 2563 aeldsy “uuamienisannisanizingd
COVID-19” sausaunazdninlaanaianannswduvsussindlng
https://www.setsustainability.com/download/w9rkmq7vgx8btyd
(PoyavesuIevlunti 15-20)

- expanding into new business by investing in businesses
that support sustainability and eco-friendliness (diversification
business).

To drive the growth strategy, BAFS Group has operational processes
for achieving the sustainability goals which cover economic, social,

and environmental dimensions.

2. Developing people to be smarter and stronger by using
technologies and innovations to integrate BAFS Group’s
strategic directions to operate businesses according to the
sustainability goals covering economic, social, and

environmental dimensions.

3. Creating the corporate culture by driving changes in both
formal forms (rules, regulations, and management system)
and informal forms (attitude, value, behavior) to foster

sustainability culture.

More details are available in Sustainable Development
Showcase 2020 under a theme entitled “Practice in
Managing Business amid COVID-19 Crisis” prepared by the
Stock Exchange of Thailand.

https://www.setsustainability.com/download/w9rkmq7vegx8btyd
(Page15-20).
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Sustainability Performance and Future Business Plans
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asywanisAiuiruAdwdiduniunagns
avANSs 2559 - 2563

Tudagdugsfationadriefsuniiisanisasimailinianisiivle
maiAsugAniu lunagnsasdnsatiul 2559 - 2563 Satmuanuams
nssuiufansvesuisnlaeyjindslitinismiuguafionsia fins
Uimsmnudssmaseviidldgumuegiafivszansam mugluduns
mmmmwmwmaumamumulmmul,aamaammﬂsnﬂcum ilugu
dmn uavAanndon sufimmainsaaiiassduinnssuiteiuaie
Fnentwlunisiivlnuudunisgshaifigfiduiusedadosiieg
fenainnsevu ieliilaliingshvasiisngwiiudusuazaninn
wulalsogsiardomas et

Summary of Sustainability Performance According to
the Corporate Strategies (2016 - 2020)

At present, businesses shall not take into consideration
profitability or economic growth only. In the corporate strategies
2016 - 2020, BAFS’ business practices were therefore determined
with the aims of having good corporate governance and effective
risk management throughout the supply chain, as well as
accountability to stakeholders throughout the value chain, both
socially and environmentally, including an ability to create
innovations for improving growth potential on a business path
with immunity to factors that may impact, all of which ensure
that the business has a strong foundation and can grow
continuously and sustainably.

msmluu\numunaunsnmuuwu The Implementation of Sustainability Strategic Plan

msr;hlGua’iU|v'\';an'|sa§wqmm§ou
nuravléAruAn (Value Chain)
duueunnuAilfnugidoulidouide
naonroIldgUunuodvauna
nsauna‘uﬁ"\l 30
nﬂsﬁﬂﬁuqllaﬁonﬂsﬁﬁ (CG)
n1s?ANISAU§FudANSsY

(KM to Innovation)

Operating business to create shared
value through the value chain
Delivering value to stakeholders across
the supply chain in a balanced

manner covering three dimensions
Good corporate governance (CG); and
KM to innovation.

2558
2015

BAFS 1Sudarinuunagns 5 U
2559 - 2563

3

BAFS began to set the 5-year strategic
plan, 2016 - 2020.

SUSTAINABLE
DEVELOPMENT
GL:ALS

nwunagnsiwonasiauln
n1sgousSuUNISANTUNINS
na:INAWaaWSIZIuINN WAL
Growth Strategy

License to operate and positive
social impact

2559-2560

2016-2017
nass:yrouldaunau
msn‘munnauuuaoulnaomau
nanunus: munl'ﬂums =d1Ary
mun:nus\wu
nwunagns 5 U 2559 - 2563
NLUWIIUAIUNAENSAIIUEIEU 8 NWUIU
Identifying supply chain
Identifying stakeholder groups
Determining sustainability material
topics
The 5-year strategic plan 2016 - 2020
8 sustainability action plans
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In 2015, BAFS adopted the principles and concepts of sustainable
development to formulate the operational frameworks by
applying them to the principles of value chain management,
stakeholder relationship management, and implementations of
material sustainability issues comprising 3 dimensions (economic-
social-environmental dimensions).

- Economic dimension includes corporate governance; risk and
business continuity management; and innovation.

- Social dimension includes employee treatment; safety;
customer accountability; business partner management; and
community and society management.

- Environmental dimension includes power management;
greenhouse gas management; waste, effluent and pollution
management, and water management, etc.

During 2016 - 2017, BAFS imposed BAFS Group's Sustainability
Policy to set direction and joint agreement to achieve the business
goal as "fairly delivers value to all stakeholders in the supply
chain covering economic, social and environmental dimensions"
which leads to the 5-year strategy (2016 - 2020) planning as well
as the structure of units being responsible for relevant tasks, that
include the Board, BAFS Group and working group levels driving
the organization according to short-term, medium-term and
long-term business strategies frameworks.

During 2016 - 2019, BAFS determined 8 action plans in response
to the corporate strategies and delivered a comprehensive and
complete value by focusing on BAFS’ important foundation; the
business operation following the principles of good governance
or good corporate governance, whereas the Board of Directors is
responsible for business supervision and management. BAFS
had adhered to the principles of responsibility, transparency,
equality, and long-term business value development and best
practices. Moreover, BAFS had its knowledge management (KM)
with knowledge bases collected within the organization and
additional researches analyzed and applied integrated as well as
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determined the goal of being the learning organization and
enhanced knowledge to become innovations by using
knowledge management (KM) as the foundation for further
development to obtain innovations, all of which expanded an
opportunity of economic value creation for the organization and
added value for society and the environment.

In 2020, BAFS’s performance on implementing the sustainability
strategy was reflected by the result of delivering comprehensive
value to stakeholders. A Preparation for moving forward to
business growth requires explicit goals and guidelines. BAFS has
therefore formulated the Growth Strategy to continue the
sustainable business practice that focuses on positive social impact
and building business stability from the license to operate, the
results of which are consistent and responsive to the 17 United
Nations Sustainable Development Goals (SDGs) that are intended
to be achieved globally by the year 2030.

Regarding the process of driving the business towards sustainability,
BAFS has emphasized accurate and transparent disclosures,
including reviewing, analyzing, and assessing its performance in
comparison with the goals according to sustainability indicators.
These shall lead to communication of BAFS’ performance to
stakeholders and creation of processes to properly address
requirements and expectations of all stakeholder groups for
further review and improve BAFS’ implementations accordingly.

BAFS’s sustainability strategy was originated with the intent of
establishing the foundation of Thailand’s energy security. In the
future, BAFS will continue to strive to be a good role model as
the leader in energy services operating a business following
sustainability frameworks and being recognized by all stakeholders
in 3 dimensions covering economy, society and environment.
These are considered a truly sustainable business operation
contributing to the benefits of the country and people, as well
as a model enabling other organizations to comprehend and
apply accordingly to further ensure sustainability in the broad
area.
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Future Business Plans

The outbreak of coronavirus disease or COVID-19 since the past
year has greatly affected the aviation fuel service business which
serves as the primary source of revenue of BAFS Group.
However, BAFS has prepared a strategic growth plan for BAFS
Group in advance to create revenue stability and reduce reliance
on the revenue gained from its core business. In 2021, BAFS is
carrying out its business plan for BAFS Group’s operations
classified into characteristics of business as follows:

1) Core business : BAFS’s expertise in aviation fuelling business
has been recognized internationally and regarded as its key
strength. Thus, BAFS has high readiness for business expansion
of aviation fuelling services to other airports both domestically
and internationally. BAFS has actually developed a project to
expand its aviation fuelling services to other regional airports
with growth potential, whereby BAFS may operate on its own
or form a joint venture with other operators.

2) Adjacent business : According to BAFS’ skilled expertise
and knowledge, including extending its scope of business
operations that can cover more needs and customer

requirements .
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- BAFS Innovation Development Company Limited (BID)
undertakes the development of information technology
system and software, innovation and digital solution
business, service platforms relating to aviation and airport
businesses through a wide range of technology, e.g.
blockchain and Al, as well as refuelling prototype robots
to be installed to the refuellers.

- BAFSINTECH Company Limited (BAFS INTECH) manufactures
and distributes refuellers and airport ground support
equipment in the region while assembling and distributing
refuellers to Myanmar and the Lao People's Democratic
Republic, establishing a cooperation with leading companies
in Europe to build electronic vehicles (EV), and become
a dealer offering a wide variety of equipment such as valves
used in the industry including the petroleum industry.

3) Non-core business : BAFS aims to generate incomes and

stabilise its businesses as well as to distribute incomes and
create balance in BAFS’ revenue structure, BAFS shall invest
in the business promoting sustainability and environmentally
friendly.

- BAFS Clean Energy Corporation Company Limited (BC)
invests in renewable energy and environment, and recycling
businesses. In 2021, BAFS already purchased 7 domestic
solar power plants to generate revenue for BAFS Group and
also planned to purchase overseas solar power plants in
the future.

These business plans will serve as the driving forces of future
growth and income generation to enhance growth potential
and build up business immunity to any factors affecting BAFS
Group in order to ensure that BAFS Group’s businesses will
have a stable and robust foundation for continuous and
sustainable growth.
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2020 by Thai Institute of Directors (IOD) “Excellent”

1 00% of the total number of executives and
employees taking the Code of Conduct test achieved

an average score of 93 -5%
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Good Corporate Governance Practices

(Disclosure 102-16, 103-1, 103-2)

Good corporate governance is the critical foundation for business
operations. The Board of Directors has recognized the importance
of conducting business in conformity with the Principles of Good
Corporate Governance for Listed Companies issued by the Stock
Exchange of Thailand (SET) as well as its corporate governance
and Code of Conduct. Accordingly, BAFS strongly believes that it
will be able to achieve goals and sustainable growth, including
enhancing the confidence of all shareholders and stakeholders.
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BAFS had observed the Principles of Good Corporate Governance
for Listed Companies 2006 and 2012 and had made improvements
in the implementation of the Corporate Governance Code for
Listed Companies (CG Code) 2017 issued by the Securities and
Exchange Commission (SEC), which were considered and reviewed
by the Board of Directors based on its business context.
However, BAFS considers that the policy which limits the tenure
of independent directors to nine years is still not suitable for its
business context. Given that BAFS operates a particular business
that requires continued knowledge and experience of directors,
BAFS has therefore found it appropriate to adhere to its existing
policy. Moreover, in case that BAFS deems that other practices
are more appropriate for its business context and BAFS has later
implemented them, BAFS shall record the reasons for those
practices accordingly.

BAFS appoints Mrs. Parndao Sukhyanga to take the role of Head
of Compliance Supervision, serving as a center of business
operating supervision. Her duties are to ensure compliance
with laws, rules, regulations, policies including provisions of
relevant government agencies such as SEC and SET.

Good Corporate Governance and Anti-Corruption
Policy misciosure 102-16, 103-2)

The Board of Directors defined in writing the Corporate Governance
Policy in the year 2002 which was changed to be the Good
Corporate Governance and Anti-Corruption Policy. The details of the
policy have been improved continually to ensure appropriateness.
The Nominating and Corporate Governance Committee shall
regularly consider, review and improve such policy at least once
(1) a year to ensure that it is up-to-date and consistent with
international standards, laws, rules and regulations, and
recommendations of corporate governance regulatory agencies.

The Board of Directors has assigned the Nominating and Corporate
Governance Committee to supervise and provide advice to the
Company’s directors and the management regarding their duties
and responsibilities following the Good Corporate Governance
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In 2020, BAFS reviewed and improved
its Good Corporate Governance and
Anti-Corruption Policy as well as its
Code of Conduct and other relevant
policies and criteria to ensure that they
were consistent with the CG Code and
up-to-date.

appropriateness. (Disclosure 102-17)
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BAFS has orgnised an annual seminar
for trade partners since 2016 to show
its intent to operate business by
adhering to the Principles of Good
Corporate Governance for Listed
Companies. BAFS also encouraged
its trade partners to apply for
certification of Thailand’s Private
Sector Collective Action Coalition
against Corruption (CAC) in the seminars.
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Operation (pisclosure 103-1)

- BAFS is fully committed to preventing
and countering all kinds of corruption.
Hence, to ensure that corruption risks
are cautiously considered and managed,
BAFS has therefore imposed the
Anti-Corruption Policy which is used
as clear operational guidelines for BAFS
and subsidiaries as well as their directors
and employees.

nasulUufua
Implementation (Disclosure 103-2)
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To demonstrate its commitment on
operating business according to the
Principle of Good Corporate Governance
for Listed Companies 2017 (CG CODE),
BAFS requires all directors to sign for
acknowledge ment of the Good
Corporate Governance and Anti-
Corruption Policy, Anti-Corruption
Policy and Code of Conduct as well as
ensure no actions that may cause
conflict of interest. BAFS also requires
all employees to sign on a yearly basis
for acknowledgement of the Good
Corporate Governance and Anti-
Corruption Policy, Anti-Corruption Policy,
Code of Conduct, and Anti-Corruption
Practical Guidelines as well as ensure no
actions that may cause conflict of
interest.

BAFS communicated the Anti-
Corrup tion Policy to the associates
as well as developed practical measures
against corruption manual as practice
guidelines for its executives and
employees.

BAFS had 100% of its executives
and employees took a Code of Conduct
test. The average score of Code of
Conduct test in 2020 was 93.5%.

nasasAuAsauiugidouladoulde

Creation of Shared Value with
Stakeholders

- BAFS organized the CG Day to inform
its employees of business direction as
well as the basic concept leading to
sustainability; the good corporate
governance.
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BAFS is committed to operating its business with transparency and countering bribery and corruption. Since 2014 and up to the
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felpunioAnduiosas 97.0

Individual Assessment A very good

to excellent average score or 97.0%

\_ Y

Corporate Governance Structure isciosure 102-18)

The Board of Directors set up different committees to assist in
studying in detail and screening tasks to enhance efficiency and
transparency in performing its duties. Also, all Committee
Chairmen are independent directors. To ensure committees’
independence, the Chairman of the Board of Directors shall not
be appointed to be the Chairman or member of any committees.
BAFS clearly defines the compositions, duties, and responsibilities
of the committees. Details relating to the committees are
disclosed in 56-1 One Report 2020

To ensure its corporate governance efficiency, the Board of
Directors shall conduct assessments at least once a year. There
are 2 types of assessments as follows:

99

2. AsUSELUNANIAtIE
fazuuuniduaglusyiusiunn
ferideuvsennduiesay 99.4
Collective Assessment A very good

to excellent average score or 99.4%
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Respect for Human Rights

BAFS imposes policy and practice guidelines for not involving
in human rights violations by requiring all directors, executives,
and employees of BAFS and subsidiaries to comply with the
Code of Conduct on human rights and treatment to other
employees, for example:

» Uphold democracy and encourage its employees to exercise
their voting rights granted under the constitution.

« Ensure that employees are treated equally and with dignity
and respect, regardless of physical or mental similarities or
differences, race, nationality, religion, sex, age, education,
political opinions, or any other matters.

e Support and respect human rights protection by regularly
monitoring and ensuring that BAFS will not involve in human
rights violations of both BAFS and trade partners, for
example,no support of forced labor as well as no abuse of
child rights and child labor.

« Show an intent to support the “Child-friendly Business
Promotion Project.”

«  Monitor compliance with regulations on human rights within
BAFS and encourage compliance with the human rights
principles according to international standards.

»  The employees must not perform any acts that sexually harass
other employees, thus causing trouble and annoyance or
leading to an offensive work environment that ruins
employee morale and disturbs other employees without
reasons. Such behaviors include sexual assault, obscenity,
flirtation, or abuse, whether verbally or physically.

BAFS provides channels for whistleblowing or complaint in case
of any act suspicious of non-compliance with BAFS’ Code of
Conduct offense, including behaviour that implies corruption
and unequal treatment. In addition to prioritizing human rights,
in conducting business with its trade partners or business partners,
BAFS also stipulated such a matter in its Supplier Code of Conduct.
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In the previous years, BAFS has never received any reports or
complaints on human rights violations. (Disclosure 103-3)

Anti-Bribery and Corruption (isclosure 103-2)

BAFS imposed the Anti-Corruption Policy which was approved by
the Board of Directors. All directors, executives, and employees
of BAFS and subsidiaries are required to comply with the policy
which includes details as follows:

- Directors and employees of BAFS and subsidiaries shall
comply with the Anti-Corruption Policy and shall not involve
in any form of corruption, either directly or indirectly, for the
benefits of BAFS and themselves, including their families,
colleagues, and other acquaintances.

- Any actions taken in response to the Anti-Corruption Policy
shall have complied with guidelines mentioned in BAFS’
Code of Conduct, regulations, BAFS’ related operating
manuals, and other guidelines that may be defined by
BAFS in the future.

- An employee shall not disregard or overlook in case of the
witness of any act, which could be a corruption matter
related to BAFS. An employee shall report such matter to
a supervisor or a person who is mentioned in BAFS” Code of
Conduct.

- BAFS shall provide faimess and protect its employee who
reports the corruption matter related to BAFS.

- Any act of corruption is considered a violation of BAFS’
Code of Conduct while an offender shall undergo disciplinary
punishment including legal punishment in case such action
is also against the law.

- BAFS recognizes the importance of communication and
public relations that are taken to provide knowledge and
enhance understanding of the Anti-Corruption Policy
compliance to its directors, employees, and related persons.

More details about corporate governance can be found in
Annual Registration Statement/Annual Report 2020 (Form 56-1
One Report)
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Risk Management

Risk Management Policy and Plan

Bangkok Aviation Fuel Services Public Company Limited (BAFS)
is aware of the changes in internal and external factors that have
negative impacts deemed as risks, and positive impacts that
create business opportunities in terms of economic, social and
environmental aspects. Therefore, BAFS has established a risk
management policy in parallel with the strategic management
that is in line with risk management framework pursuant to the
international standards, COSO ERM 2017 : The Committee of
Sponsoring Organizations of the Treadway Commission - Enterprise
Risk Management 2017 that highlights the integration of risk
management and strategic management into the same process
coupled with the CG Code 2017 to create sustainable business
value. Moreover, BAFS regularly reviews the risk management
policy on a yearly basis and improves risk management to be in
alignment with such policy, thus leading to the ongoing risk
management process.

Risk Management Structure

BAFS has 2 levels of risk management, namely, (1) Corporate risk,
which is proceeded through the Risk Management Committee
(RMC) appointed by the Board Committee. The RMC is responsible
for setting up a policy and oversee risk management of BAFS and
subsidiaries (BAFS Group), while the Audit Committee (AC) reviews
the risk management system on a quarterly basis and quarterly
risk management is reported to the Board Committee for
acknowledgement (2) Functional risk, which is managed by
executives of each department. A risk management plan in
accordance with the corporate risk is also developed. In addition,
the progress of two levels of risk management is reported on
a quarterly basis in electronic forms to be stored in a corporate
risk database which allows for future reference.
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Risk Management tools

BAFS has adopted risk management tools within the risk
management framework of COSO ERM 2017 such as assessing the
level of risk and identifying the risk management plan to achieve
the target risk level with the risk assessment matrix and shown
the level of risk by the risk map, also risk appetite and risk
tolerance identification according to the strategic goals as well
as determined key risk indicators and trigger points as an early
warning system to establish BAFS’s risk tolerance and maintain
the achievement of strategic objectives.

The continuous success of risk management has established all
risk factors within its tolerance. However, the risk posed by the
COVID-19 outbreak in 2020 significantly affected the aviation
industry as well as BAFS’s core revenue. In this regard, BAFS
determined the maintenance of a minimum cash flow that was
enough to cover regular expenses and loan installment with
furthermore, BAFS issued the
expenditure measures to cut unnecessary expenses and postpone

interest as a key risk indicator ;

non-urgent investments in order to reduce financial impacts. BAFS
also held the senior staff meeting, where the top executive had
explained the situation and risks facing BAFS and boosted
employee morale by promising that BAFS still gave priority to the
employees at all levels and had no termination of employment
policy while encouraging them to pool their efforts in the
expenditure measures to get through the COVID-19 crisis.

i I
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BAFS’s Business Risk Factors
Risk Factors Affecting BAFS and Subsidiaries’ Business Operations

BAFS’s core business comprising fuel storage system and
into-plane services at 5 airports. Its core revenue sources are Don
Mueang International Airport and Suvarnabhumi Airport. The
services are also provided to regional airports including Samui,
Sukhothai, and Trat airports. The service fees are collected from
the oil companies and Thai Airways International Plc., an airline
that supplies its own aviation fuel. Such customers are BAFS’s
major shareholders although BAFS relies on more than 30 percent
of the revenue from one oil company. However, BAFS has only
one competitor in into-plane refuelling service at Suvarnabhumi
Airport, BAFS, therefore, has low-risk exposure level in terms of
customer loss. Other risk factors influencing a drop in into-plane
refuelling volume and still being monitored by BAFS, include
political turmoil, global economic crisis, COVID-19 pandemic,
natural disasters, passenger handling capacity expansion projects
of Airports of Thailand Plc., new aircraft fuel efficiency, high-speed
train projects, and so on. Meanwhile, the investments in different
portions of shares of 6 subsidiaries were also carried out to
strengthen and increase business competitiveness, and diversify
revenue risks by expanding new businesses. Such businesses are
exposed to different risk factors based on their nature. However,
the RMC is in charge of overseeing overall risk management.
The risk factors can be concluded as follows:
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1. Risks from Dependence on Core Business and Related

Businesses as Revenue Sources

BAFS’s core business and the businesses related to into-plane
refuelling service operated by its subsidiaries, including
Thai Aviation Refuelling Company Limited (TARCO), Fuel
Pipeline Transportation Company Limited (FPT), Intoplane
Services Company Limited (IPS), and BAFS INTECH Company
Limited (BAFS INTECH), are all exposed to the same risk factor,
i.e. the interdependence between revenue growth and aviation
industry growth. However, FPT’s revenue still comes from its
transportation services of other fuels, other than aviation fuel.
In 2020, the global aviation industry and BAFS’s financial
performance were severely affected by the COVID-19 outbreak.
Such factor still exists in 2021 due to low volumes of global
air traffic movements compared to those in 2019 before
the occurrence of the COVID-19 outbreak. The recovery of
the aviation industry mainly depends on the effectiveness of
COVID-19 vaccines.

However, BAFS diversified risks to reduce the impacts from its
dependence on revenue from the aviation industry by
expanding new businesses through its subsidiaries, including
the acquisition of solar power plants that successfully achieved
the commercial operation date. Upon completion of the
acquisition, the subsidiaries will regularly obtain cash flow
from the operations according to the remaining period of
power purchase agreements (PPAs). Moreover, BAFS invested
in innovation and digital technology in response to a rapid
growth of such business. Therefore, BAFS is confident that it
will continuously receive dividends from such business in
the future.

Risks from Investment Projects

BAFS invests in various projects and expands its business
through subsidiaries. Each project is exposed to different risks
based on the types of investments. However, BAFS has set
approaches to project risk management as follows:
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2.1 Risk Management in BAFS’s Investment Projects

A risk assessment and a risk management plan are
required for a project with investment from 30
millionBaht. The progress of the risk management plan
is continuously reported until the project is completed.
In this regard, BAFS also set a project steering committee
to control construction works and an inspection and
acceptance committee to inspect works and affirm
project success.

2.2 Risk Management in Business Expansion Investment
Projects through Subsidiaries

BAFS determines that due diligence shall be strictly
conducted on every investment project. BAFS also
prepares expert consultants to provide and strengthen
knowledge and understanding of businesses for project
operators. In addition, BAFS appoints individuals at
management level who are knowledgeable and
competent to assume the position of top executive in
each company and report their performance to the
Executive Committee meeting on a monthly basis and
to the Board Committee Meeting on a 6-month basis.
The RMC is authorized to oversee BAFS Group’s project
risk management, while the subsidiaries’ executives are
required to report project progress and risk management
in various issues to the RMC meeting on a quarterly basis.

3. Financial Risks

BAFS and subsidiaries (BAFS Group) applied for loans in order
to invest in its business expansion projects. Such loan
applications affected its credit scores at the early stages of
business expansion involving large capital costs. However,
once the business experiences growth and generates
continual profits, BAFS can receive dividends according to the
portions of shares held. The credit rating varies depending on
the financial ratio in each period. The Board Committee of each
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feeusulduazsziuanudsfisansuldsiunisiiu (Financial
Risk Appetite and Risk Tolerance) fvuadeild Snauides
fun1siiu (Financial Key Risk Indicators) Lilofinnuniuas
grusnensiuvesuisvlvioglusziuanudssiioensuldogng
athiane s finsdnviUstananisnssuatiuaniiauiuns
Audssannageet e n1sususAudsaianan
fmualiidunisusmsanudeasyduesdnis (Corporate Risk
Management) Fafu AnrnssuNISUSMISALLAES (Risk
Management Committee) 34in1siiuguanisuimsanuides
Frumsiiuegensudiy saue Sintsaeunulasanznssuns
A519@0U (Audit Committee) LAIIBUABAMENTIUAITUSE
(Board Committee) aua1Au

4 da & ' . .
anudgsiiinduluel (Emerging Risk)

nsiasundasvestadsineg Tugshatagtuduluegreng
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ReufinenssnudensiidugsiauismagUlaaed

4.1 anudgRnauivEmanaluladuaznaseny
M9Lden

Yagduanunmimanalulaguazndesuniugen
funvinlugsiaunty udsulevisainniadglusiu
danndouiiuananddumsannisudesimiFeunsyan
audennasnIadndsnisiudsundasaningieinia
LazmsduasImAsunaLuLasndaunIadendld
fuathmsneifisdadumslindanumaunuduiesas 30
vosmslindanudugaineludl 2579 ilugUresndany
Tt amudou wasideimasianw Uisminsanaudes
Fsnarudulonalunisversgsiafiiafundanunaun
wazdaandaudiensawuluuidngos saadudniy
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company is responsible for overseeing the loan payment
obligations prescribed in each loan agreement. Their
performance is reported to the Executive Committee on
a monthly basis and the Board Committee on a half-yearly
basis. Moreover, BAFS has in place circumspect and efficient
financial risk management by determining financial risk
appetite, tolerance and key risk indicators to regularly monitor
and control its financial status to be on risk tolerance. BAFS
also conducts a cash flow forecast to consistently manage
liquidity risk. Such financial risk management is determined
to be a corporate risk management. Therefore, the RMC is
responsible for supervising comprehensive financial risk
management, including the auditing by the AC and the
reporting to the Board Committee, respectively.

Emerging Risks

At present, various business factors are rapidly changing.
Therefore, BAFS has to consistently monitor emerging risks to
prepare for an efficient risk response plan before its business
operations are impacted as follows:

4.1 Risks from Technological Advancements and
Alternative Energy

Technological advancements and alternative energy
currently play a more active role. Also, the government
has an environmental policy that declares an intention
to reduce greenhouse gas emissions in accordance with
the Paris Agreement on Climate Change and Promotion
of Renewable and Alternative Energy by setting a target
to increase the proportion of renewable energy,
including electric power, thermal power and biofuel,
in 2036 to be 30 percent of final energy consumption.
BAFS considers that such risks are opportunities for
expanding businesses relating to renewable energy and
environment through subsidiaries as well as changing
fuel-powered aircraft refuelling equipment and ground
support equipment to battery-operated ones.
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4.2

4.3

ﬂ'?’l%lLéﬂ\‘iﬂ’]ﬂﬂ’lﬂﬂgﬂuuﬂmﬁLﬁﬂﬁ]’lﬂﬂﬂiﬂi%qnﬁﬂ‘f]’
walulagaddia
Uagtuimnalulagadviadunumddginlinisandugsiad
amunaduariiUsyans it wu maluladnsdeans
Tulanlswsuuau walulad Cloud, Big Data, Robotics,
Machine Learning, Artificial intelligence : Al Wudy
Fefumngsfaifiniasrenszuaninsuutasiandnn
goudurudssiifinansemuguuse femil gsfathgiiv
Fafimsufsumsdiiussiaiiensisegsinediadeiunay
uanenlemaluig lunisvenegsiosnuidviadasiufieussm
fefiuesnuidssdanandulenadlunisvenegsiaie
n1sasuluvsengesaniugsienualvawassenuls
aonsufuuuldunsiiulnegresinisivesgsiatsui
Wannwasfasiileisszavsamlumssuiugsialiuins

v '
° o =

WiusimAedadugsiadnuigviie
o v o <
aMdssdufeanaulYuas

nsfenmeluladiinnniu saisnnumenslaufiain
faurfiite3uneala (Ransomware) 1adsnaliszuy
UURn1sreufinnesnion3orievesusvnldainise
ABvUALBINNTYUIUANNTVgATEinnagsAaldluiian
uenagnudesdoyadiudaviedoyaiiiunudulug
anmnwndeuiliundefioduduanudswnuiegnaiu
mamelulaBansauna fadu Ussvisdssymnudesiu
feanaumamalulagansaumeluszduasdnig (Corporate
Risk) Fefinsmeaumanisuimsanundssiennznssums
UIMNIANAALS AAZATIINIGATINEOY LATANENTTUANS
U3 mudduUTNREnsaroueusNATIIAe AL
Uaeaftvesszuvainane

4.2

4.3

Risks from Changes Derived from the Application of
Digital Technology

Presently, digital technology plays an important role in
business operations by ensuring greater rapidity and
higher efficiency due to application of technologies such
as communications technology in a borderless world,
cloud, big data, robotics, machine learning, and artificial
intelligence (Al), etc. Thus, if a business pays no attention
to such change streams, it may cause high-impact risks.
For this reason, today’s businesses have reformed their
operations in order to sustain their businesses and seek
for new opportunities to expand digital businesses. BAFS
also regards such emerging risks as opportunities to
expand digital and software business investments through
subsidiaries in response to fast-growing trends of such
business as well as develop products to increase
efficiency of into-plane service business which is BAFS’s
core business.

Risks from Cyber Threats

Increased reliance on technology and ransomware
threats may cause BAFS’s computer operating system
or network to be malfunctioning and business
interruption. The disclosure of personal or confidential
information to unreliable environment is also an
information technology risk. Therefore, BAFS identifies
the information technology risk as the corporate risk,
whereas the performance on such risk management shall
be reported to the RMC, the AC, and the Board
Committee, respectively. An external auditor is also hired
to audit the safety of the system on a regular basis.
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Founszanegalugusisu yuman1snussmalneldidisy
GMBM in Pilot Phase
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Global Market Base Measure :

madsdulvigsianstumurunsUdesigiSounszandaus
U 2563 (Risk driven by change in regulation : GMBM in
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Fausl 2561 audstagtiu Tnedhialasmsaniedounszan
meadaslanuunasguvestszmalne (Thailand Voluntary
Emission Reduction Program: T-VER) 98489AN1SUSANS
Fan1sfrdeunszan (aun.) LleduluUTILnITan
nsUdosfmifeunszanluuisn (msuouinsin) Vil
Il Funisfusesliiduesd nsiifinnsuaesiie
a15veulasenlydandiduguy (CARBON NEUTRAL
COMPANY) Tut 2563

5. Environmental, Social, and Good Corporate

Governance Risks

5.1

Risks of Climate Change

Climate change has evidently caused more serious
impacts on the environment, ecology, and surrounding
environment. The activities using fossil fuels,
deforestation, and industrial plants are drivers of global
warming which will further lead to dangerous climate
change, for example, PM2.5 situation and greenhouse
effect. They are worldwide problems that are growing
in importance and are to be solved to reduce
greenhouse gas emissions in a concrete manner. Given
Thailand’s membership of Global Market Base Measure
: GMBM in Pilot Phase 2021-2023, BAFS has been then
exposed to the risk driven by change in regulation: GMBM
in CORSIA, a carbon tax collection in the aviation industry.

To mitigate levels of risks related to climate change,
BAFS then established a Greenhouse Gas Emission
Reduction Committee, a gathering of representatives
from subsidiaries, to jointly conduct studies and seek
ways to develop alternative and renewable energy and
include a greenhouse gas reduction plan in the
Sustainability Strategy since 2018 until present by joining
Thailand Voluntary Emission Reduction Program (T-VER)
of Thailand Greenhouse Gas Management Organization
(Public Organization) to calculate carbon credits. BAFS
was certified as a carbon neutral company in 2020.
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BAFS also joined the Carbon Disclosure Project (CDP)
and Verra (https://verra.org) which are greenhouse gas
reduction projects at international level. BAFS will receive
carbon credits and used them in the future. Upon the
completion of the Northern multi-product pipeline
network expansion project of FPT, climate variability can
then be mitigated tangibly. Moreover, BAFS considered
alternative and renewable energy as business models
for BAFS Group, for example, the renewable energy
power plant project of BAFS Clean Energy Corporation
Company Limited (BCO).

Risks of Crises and Business Disruption

BAFS operates comprehensive into-plane services by
focusing on service quality excellence with the highest
safety standards and in accordance with international
standards to deliver value expected by the stakeholders
across the supply chain in terms of social, economic,
and environmental dimensions in a balanced manner.
Therefore, BAFS has in place a management system
according to international standards to control operating
procedures in all processes and ensure the quality and
safety. It has been certified by the Quality Management
System ISO 9001:2015 and the Occupational Health and
Safety Management Systems 1SO 45001:2018. BAFS has
also implemented Safety Management System (SMS)
which is a system established by the International Civil
Aviation Organization (ICAO) and widely adopted by the
aviation business operators worldwide to prevent aircraft
accident.

Moreover, BAFS has established a Crisis Management
Center (CMC) to analyze and control crises that may
affect BAFS and subsidiaries’ operations. In case of risks
from severe situations that may affect business
continuity as well as reputation, community, society and
environment, such risks may derive from external factors



$189UAUEIEU Us:910 2563
USEN USNNSIBoIWAINISTUNSIINW F1ARA (LKBU)

waznguuiTy Tunsdvosmnudeaninaniunisaisuuse
fionadanansenudeausieiomagifia Taufeenads
NansENUsTaLdss gy dean uazAaandey Fennndes
asnanleainandadunieuen wu Aviviniesssuf
foanausuanusiueg vieduanamanlsaszuiniieuss

[

Hudu veormiAenniladonely wu mnudssniiiy
FufsudumaliAnmaslng uaznisvudsiifunie
vgavzdn Oudy viElddamIenunsnisiitoundes
wazanuansznuilaazAniu Inefinsdahszuunmsuims
ﬂ’nmi’ejt,ﬁawmqﬁ’ﬂ (Business Continuity Management
System : BCMS) mssnisgiu ISO 22301:2012 1fiodus
fomnasuaznansgnuiienaifindenisdiiugsi FELS
nafisdannuannsaliuisnanusaneuausuaznies
wausglovivosfidldduds Jeides nwdnualuas
AonssuiladenAvesuitn

53

such as natural disasters, security threats, or pandemic
threats, or internal factors such as overflow of fuel tanks
resulting in fires and disruption in fuel transportation.
BAFS has prepared for measures to prevent and reduce
the potential impacts by implementing a Business
Continuity Management System (BCMS) according to
the ISO 22301:2012 Standard to identify threats and
impacts on business operations as well as increasing
BAFS’s capacity to respond to and safeguard the
stakeholders’ interests, reputation, image, and value-
creating activities of BAFS.

Corporate Governance Risks

5.3.1 Fraud and Corruption Risks Details can be found
in Topic 6 Corporate Governance. In the Annual
Registration Statement/Annual Report 2020 (Form
56-1 One Report)
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AJIGIBUNNIASYIND
Economic Performance misciosuse 103-1, 103-2, 103-3, 201-1)

s1elAvnsshonan
Services Income

1,804.31 iiiotsan

s1elfuseninusou
Total Revenues

1,882.45 M & _
s19laduq
Other Income

78.14 ‘icnsan

gamlﬁamsugﬁva:au/ Economic Value Retained

S'an:Iailﬂn'l\llﬂSUQﬁO/EconomiC Profile (isclosure 201-1) %:ﬂg?lvgﬂggg:h%)
gar’imﬂsugﬁommsa/ Direct Economic Value Generated (EVG)

s1¢/l@59u (Total Revenues) 1,882.45

msns:magarhmsugﬁommsa/ Direct Economic Value Distributed (EVD)

Fuunshiu3ng (Cost of Services) 1,628.6
AdaLazataRn1sniinau (Employee wages and benefits) 473.26
Lﬁuﬁﬂ?’li:,'l,l,dﬁwmﬁuvgu (Payments to providers of capital) 330.7

*ondentszliunidmil (nterests paid to creditors.)

QU525 (Payments to government) 99.5
*U3EnTeauanizn1sinen 8Ruldlifiunaa (*BAFS reported corporate income tax expenses only.)

msawmuluyuwy (Community investments)
*UFenTenuanzsunamulunsiauuey daau vesusEnving 2.19
(*BAFS reported capital budgeting for its community development only.)

yaABIIASYgNva:au, Economic value retained (EVR) -551.8
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Tax

From 2018 up to the present, in alignment with the Sustainability
Policy and Strategy, BAFS has promulgated the Tax Policy
intending to conduct fair and transparent business as well as
strictly comply with rules and regulations, including following up
changes in tax rates continually.

T8azduAnISANILUAIUATE 81989913 “SR2020 BAFS microsite” wsaannuAia1sland
Tax Details Refer to “SR2020 BAFS microsite” or Scan QR Code attached

AlE919
ﬂ’ﬂ,‘Uf\]’]EW]LUUﬂ'H]'NLLa“’ﬂ'ﬂ‘Uﬁ]']EMLﬂEJ’Jﬂ‘Ua']ﬁGm'ﬁ‘UENWUﬂQ’]u BRI2GN
mnﬂmmumm 202 mumw mnmmuwunmuwamaﬁmm

‘W‘LJﬂ\‘i'W‘LWllIﬂ'ﬁLﬂ‘UEJﬂJ’eJ’]EN']‘LJIuﬂ meﬂuuaa‘uu Tagusenil
W‘LJﬂ\‘ﬂ‘LJVllla’]EJLQaEJLUU’;‘I’]@U‘U?Q@WB WNU

a < v

JunneuiUmNgseny deendt 30 U Aalusesay 22 ves
NINTUAILA

a & v

JuunnNuRURNYtey 31 - 40 U AnluSesas 33 vaeminau
Mansn

a I3 v

uaunineukUmNYeny 41 - 50 U Andusesas 26 veantinnu
Mansn

a & v

Juuntdnausuinngeety 51 U uly Anduiesar 19 weq
NINIUNINYUA

VoyawanaunuWUNJIUVoIUSEN Us:naunay

BAFS’ employee compensations include:

1. Ruiou agAviteuny/Salary and shift pay

2. Tuwa/Bonus

3. lassmswauselevidliananainau/Retirement benefit

q. ﬂamua"hsaﬂLaaﬂ‘TjW/Provident fund

5. ?ﬁlu‘]/Others

Expenses

BAFS’s expenses on employee compensations and welfare
decreased from the previous year for 202 million baht BAFS’
average age of an employee is divided into age ranges as follows:

The number of employees younger than 30 years olds was 22%
of the total number of employees.

The number of employees whose ages are 31 - 40 years old was
33% of the total number of employees.

The number of employees whose ages are 41 -5 0 years old was
26% of the total number of employees.

The number of employees whose ages are 51 years old and
above was 19% of the total number of employees.

9128 : 81uUm/Unit - Million Baht

2561
2018

321.86 325.40 298.55
= 120.20 131.18
54.06 103.10 47.82
31.29 31.22 34.06
60.05 89.08 78.52
675.00 590.13

“gansaguaziBeaiiudsludiuvessunsiiudssdd 2563 Iiiisenuusedl 2563 vidariuled www.bafsthai.com
*Further details of Financial Statements 2020 are shown in the 2020 Annual Report or on the website: www.bafsthai.com.
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d’;uﬂ'ﬂ%’aﬁa?ﬂ'uq AliRerfuianssundnuesussm Wy aldgne Other non-business expenses such as costs of corporate social
responsibility, community relations expenses, and charitable
expenses totaled 2,197,503.32 million baht which included

NUAUANUSURAYOUSBAIAN NUYNTUEITUS waznuian1snea
Aneq Tandutunisdu 2,197,503.32 vm lagudsenldanglidetu

2 @ fail

Alg91elusrunoIuSUTABOURDEIAL

Costs of corporate social responsibility

Anlddnelulasimsvenanssuiividniniu ienss
AU YLYY FIAU ANUAUABINITHALAILAIAN TS
Ayuruldinauesitunadisianinufiewsloguvy
AasuuIfnNIsHRUIAAINTInve AUl UL Yy
ot198s8u Tnofidmneligusuiiqguainnie 1o
aRtyguasianidiedld auunuUioAnisdiu
eI TnAdsutussmluiiug

BAFS has expenses on projects or activities organized
for engaging with communities and society
according to requirements and expectations
obtained from community satisfaction surveys.
BAFS’s goals include healthy communities in terms
of physical and mental strengths as well as having
wisdom and self-reliance following community
action plans that BAFS and the communities have
mutually set up.

Altarelunuyusuduiug Fadufansaialuayy
YuUlagIou muﬁﬂ;mwamma‘t{miwﬁ SN
T 15958u naonaumheud LDy

BAFS has expenses on community relations events
which are activities supporting the communities
surrounding and requested by the communities,
including temples, schools, and local agencies.

2 parts as follows:

AlEI191WoNnISUS9IA azIIUNISNAARIIY

Donations and charitable expenses

AldTrefiaduayuesdng wieviseny yadssneg
fdndunuiofiuy Werenguaneg Tudsen wu
ann1alne yaddlsmeruanszaangundt Wusiu
Donations and charitable expenses are provided
to support organizations or foundations undertaking
rehabilitation and therapy for groups of people,
for example, The Thai Red Cross Society and
Phramongkutklao Hospital Foundation, etc.

IneiliArlgd1esounvau
The total expense was

285,407.68 uan/Baht

IneliAdd1es0unIEU
The total expense was

1,912,095.64 uan/Bant
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Uitniinsuimsianisvialtguniusg1anseungusieiilosuas
aenndosmuinasiinIguiodostunazanaiuidsaisludiu
duwndon fudey uaznsiifuguadi (ESG Risk) Feenadana
NSENUREAMATN WIMIFIUNITUINIT wavaubingavesdiidiula
dnudesion1saniiugsia lnemsinsied Usedu wagusmsdans
naeaaevildgUnurasnsyuumslsiuimihiuenmey fauts
YauwamUANLURATeUmUNTEUIUM IR 2 Yeunfe

< Yauwef 1 veuwmalkneunszuunsiusardaiutituves
U3t Feuimsdanislagusvnidnvesiifulayusengeiduns
YULaLINGIUNTY

< wauwai 2 veurmaldlunszuiunis Su daiu wagsnetagiy

Tanan1sturuviedsifiunssdugsliawintu Fauinisians
TAgUTEN (BAFS) uagnquu3wm (BAFS GROUP)

Supply Chain Management isciosure 103-1, 103-2, 103-3)

BAFS has supply chain management that comprehensively and
continuously in accordance with standard criteria to prevent and
reduce risks relating to the environment and society, including
corporate governance on its suppliers, all of which may affect
service quality and standard as well as stakeholder trust in BAFS’
business operations. According to the scope of responsibilities
throughout the operational process, the supply chain
management across the aviation refueling service process is
divided into 2 levels, namely scope 1: the scope of the supply
chain before BAFS’ fuel receipt and storage, which is managed
by oil companies and fuel pipeline transporting and delivering
companies, and scope 2: the scope of the supply chain in the
processes of receipt, storage and distribution of fuel to airlines
through underground hydrant pipelines, which are managed
by BAFS and BAFS Group.

U —
Management Process of ESG Risks in Supply Chain

ISO 9001

ISO 45001

JET A-1
Supplier

Scope2: BAFS'’s Supply Chain

Scopel: Aviation Refilling Service’s Supply Chain

Feedback Loop

Continuous Improvement Process

Feedback Loop
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21NN1TUTMTINNISTUTZUU Enterprise Risk Management (ERM),
ISO 9001, ISO 45001, Business Continuity Management System
(BCMS) Fsfinrsnumiuarnndsy/lena Siugiidauldaiudy
Huusyd wu ndugndisuismingu wavanenistu nquiusiing
agsi/gar/Supplier Wiy Tnelulununsouvenssenussn
g3nadmiueAn (BAFS - Supplier Code of Conduct $1gaziden
Tuduledusem www.bafsthai.com) Tudszidunsandususiu
Funndon AL uarssTNIAUNG (ESG)

ns:uauN1sdIAs1:HAoWIdeIluroIldaUnu
Analysis Process on Supply Chain ESG Risks

Us:iiugAadaAny
Key Supplier Assessment

Us:iiunowidesdinunoiudedu
fnugA1s1edAnYy
Assessing Sustainability Risk
with Key Supplier

Infurilun1sdins:A
Criteria for Analysis

Us:idunowidey
Risk Assessment

BAFS has managed the supply chain in alignment with the
sustainability context by considering and analyzing risks/
opportunities that may occur along its supply chain. According
to the Enterprise Risk Management (ERM), ISO 9001:2015,
1SO45001:2018, and Business Continuity Management System
(BCMS), BAFS has regularly reviewed risks/opportunities
together with stakeholders such as customer groups including
oil companies and airlines, business alliance/business
partner/supplier, etc. in conformity to Supplier Code of Conduct
(BAFS’ Supplier Code of Conduct is as shown at www.bafsthai.
com) and operational framework covering Environmental, social
and corporate governance (ESG).

UIASNISanAJIIZSY
Risk Reduction Measures

IWUROUAUINIAA:NFUGAIANLIAIL

nisUs:iludAtsedrAry
Response Plan for Each Stakeholder
Group which is classified according
to Key Supplier Assessment

o WugddAgmunisuszduluszuy « MsiAugUanans o nsdnuLesBELgINIANIuAINg
Business Continuity Management . mi‘Uf]fl’aéﬁuuﬂmuuaz?m%qu%u/ “UENQﬂ’ﬁ,wﬁaﬂﬂaa\‘m’m%ima’mﬁm
(BCM) AnulaenieLayenTieundly fg3nia (Supplier Site Visit)

« Jugifivandyadovivgs o MstlduTInugLTy danu « MIRTIERUGAINNUTTAY ESG

N1 1,000,000 vy

o uginiiiisnemssminetagiu dud
warUInsidAnyunssuaunisegsna
vasuIEng aelu 3 U

Y aa v a o

« uginddesselunanauazuisni
e wanidud ey

U

v v v
v

o FallgAmNdAVINEY 64 918 1INNIMA
90 578

o AunaBNLATWIANTIN

(Supplier Audit)

o uwHuUMIHRI USuuse deedy
(Correction Plan) gfnlagdinisinlula
mwsluSesiigialauazdonisiamun
Taofisuand 2 Ussidiu Ausmls
dhluiisdsliungamdsanndily

a

Site Visit lawn n1sifiuguananisia
N133A%11 Green Procurement U
nsdan1sanug
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Criteria for Analysis

« Being a key supplier according to

the assessment in Business
Continuity Management (BCM)
System.

+ Being a supplier with an amount in

sale and purchase agreement is
higher than 1,000,000 Baht.

« Being a supplier who distributes raw

material, products, and services that
are important to BAFS’s business
process within the 3-year period.

« Being a supplier among a few in the

market and BAFS has mainly relied
on such a supplier.

BAFS has 64 key suppliers among 90
suppliers in total.

Us:iiunouideudnunoudedu
fugA1s1ednny
Assessing Sustainability Risk
with Key Supplier

Corporate governance.

Labour practices and human rights
practices/ occupational safety and
health.

Community and social engagement.

Environment and Innovation.

IWUABUAUDIIAANFUAAANLIAL
nasus:iugA1s1odrAny
Response Plan for Each Stakeholder
Group which is classified according
to Key Supplier Assessment

v

nadnTINlATINITHUITINUG R
Yasnantulng
Tun1ssiasun1IasH (CAC)
MInTIUsugAsEand

To conduct supplier site visits and
ensure that its operation is in line
with Supplier Code of Conduct.

To audit a supplier in terms of ESG
(supplier audit).

To promote correction plan to a
supplier. BAFS provides knowledge
in which its supplier is interested
and wishes to improve. During the
past, there were 2 aspects added
on BAFS’ to supplier’s operation
after the site visit, namely, good
corporate governance, green
procurement, and knowledge

management.

Participation in Thailand's Private
Sector Collective Action Coalition
against Corruption (CAC) Project.

Performance Improvement.
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nmsivEmldddunsussiugin wasilidmaneligiediy
YBIUTEN Wun15UsTdin wasinIuAduNSIULNURUAUDA
Tuusiaznguan wielvigianusadluuuuguisnvesmuiosay
fardunsitmuneuduiusfugiuashufuimungsiaiteliauln
Tusetulussevem Sedtefuunusiiiunsiiddysuniwouson

BAFS has conducted supplier assessment and set a target that
its key suppliers shall pass the assessment and participate in the
operations according to the response plan of each customer
group. This shall enable improvements of the suppliers’
companies as well as enhance relationships between BAFS
and the suppliers, resulting in developing businesses towards
growth together in the long term which is regarded as one
among significant operational plans of BAFS.

v nasenlasunvuds:idurngssiviwoduiasugsiognowdedu
usenurwansus:1iuuidins:KndIdBIVeIRA1 No1eluTaA
ANTIUNISATWISSEIUSSTUASSTIOVOIUSEn Tnefovuumnmuri

N1sUs:I0UNUISSYIUSSIUASSNIAVOIUSEN

uru 60% Tunnruonsoufiu

Jue:fiodranAn AssnesnedrAryvesuseniiinouides

nuUszIAulu9sseIUssIUAssiovoIusEn

After obtaining assessment forms for promoting the business

towards sustainability from suppliers, BAFS shall analyze

assessment results of suppliers that may have risks due to

non-compliance with the Supplier Code of Conduct. According to all categories combined,

BAFS’s key supplier/ business partner’s score shall reach 60% in order to pass the assessment and be
considered not having risks based on issues prescribed in the Supplier Code of Conduct.

2 56 3 v nsnngAisrediAtysieln TnasAntiuvunuinmriosseussrurAssig
InswanisUs=iiuliitiv 60%

usEN:ARMIAAAUH0UAMIUISSENUSSIUASST IWOUARIADY
1ISevAArs1edrAryliAITUNISATU9SSBUSSTUSSTY 919n1lRUSEN
Tasupouidemelus:o:g10

In case any key supplier does not comply with the Supplier Code of Conduct
or obtaining a score of less than 60% according to its assessment result, BAFS
shall follow up to ensure that such key supplier complies with the Supplier
Code of Conduct in order to close risks due to supplier non-compliance which
may cause damage to BAFS in the long run.
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nsoun1sUs:1uAssNAIWoduIASUSSNIEAIMUGIBU AUISSUIUSSIUAAT ASSTD
Assessment framework for Promoting Business towards Sustainability According to Supplier Code of Conduct

rave Topic Usziiulunasus:iou Assessment Issues

1. asseussadlunisvingsia 1. mssedunesiufunaziinalasins CAC vénmsiiuguaionisiid (CG)
Business ethics Anti-corruption, participation in CAC, and corporate governance (CG)
2. lunelAAnAnudaudamawauselos
No conflict of interest
3. fnswistuegrafusssw
Fair competition
4. dnsshwinnuaunazniwdaunslagn
Maintaining confidentiality and protecting intellectual property
5. fimnufuiiaveusedany vy uardaunadon
Social, community and environmental accountability

2. AvSuywerunasn1sUUn 6. nMsuImsusnueg1afusssy
MULTIY Fair labour management
Human rights and 7. AvBuyweru (Lsaudin usausneg Aine msliussnuiignagmane)
labor practices Human rights (child labour, foreign workers, benefits, legal labour)
3. WNTPIUEUAMAN 8. msdwasiiinuam Wulumunasguuasdorimunvesudtuasngrnefiieades
Quality standard Delivering quality products in accordance with BAFS’ standards and requirements as well as

relevant laws

9. MIBIAN

Punctuality
4. Funw 91370uUly 10. guazlunsyhanuvesdnauneluasdng
wazsAMuUaanny Employee wellbeing
Occupational health and 11. danmwandesuilidesenisinnuuazduaiuliinanulasnsy
safety Environment that is conducive to work and promotes safety
5. M5IANT 12. M3t Green Procurement wllunsaniugsia
wazdnudndou Applying green procurement to the business operation
Environmental management 13 misapmslanswennsiduilaes
and preservation Reducing the use of wasted resources
6. MsURURARUNGuNY 14. muiRnungraneuazdeimun Nderdesiumsaniunuresgsitegiunsain
Law compliance Strictly complying with laws and regulations relevant to the business operation

p 2 v v = v vy ads =

7. MSHANLUNSUERTDUDIDILIUY 15. mMsudauzuauazdaseseulunsaliiinisazida
Whistleblowing or Whistleblowing and complaints of violations
complaints
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uamsm|uumsmunwumsamsaomw
IWonowduduRtuuaivl 2563

a

naannrsAndunuiiedwevdududauinislnegdn/ggsna
flmnuides uazenadsrasionsdniuianslulsaifuduasegio
(msdevesand/dwevdumbifiannn viligshavenvzin) Tuusadu
Frudsan (M3gnyuvuiesFoudosnnuiifnuligndesuesgd)
wazlulsaiiududaunndon (mshlnavesasiaiuazihiiuasnis
a¥aransenuseaninIndendu) Tl 2563 frusnliimunisiiona
nyznuRIng (Sovaz 0)
fumsusziiuaundeaiy (0w 0) (Disclosure 308-1, 308-2, 414-1, 414-2)
waglulfnuunu3ena WhenunsaaeuiaziBeymilssnurasudem
v-jﬁ”mmnizmumﬁLﬂswﬁmmL?iaqsuaaaqﬁnﬂul,l,mu%’m?ga%’mﬁw
Wlernudaduy uasiiRanssudunngen/dgsia 3 2563 Lﬁaﬁaamms
suﬁﬂﬂi.,mmaLauaLLuuLLaymmmmsmmu‘LuﬂiuLmumm fifertos
IngaguseazBenniu Link Fuuvinged

warldfinsgAnisandunuivgaluseild

Performance on Implementation of Procurement Plan
for Sustainability up to 2020

BAFS’ performance delivered by suppliers/business partners
having risks may affect BAFS’ business operations in terms of
economic issue (delayed delivery/delivering poor quality product
which causes business disruption), social issue (being complained
by community due to supplier’s poor operations) and
environmental issue (chemical and fuel spills and causing other
environment impacts). In 2020, there was no record of such issues
(09%) and no termination of business operations of suppliers being
assessed (0%) (Disclosure 308-1, 308-2, 414-1, 414-2). BAFS visited
suppliers and monitored supplier’s sites according to its risk
analysis process prescribed in the sustainable procurement plan.
BAFS also organised supplier / business partner seminar in 2020
to communicate and listen to issues, suggestions and follow up
on the implementations of various related issues. Detail

summarised is shown in the link attached herewith.

https://qgreo.page.link/E1qgzy

https://qreo.page.link/Elqgzy

FeaziBuaasuNan1sandunumuuRuIngadadiaunanud sty V2563
9198 suanstayanslilonly Website “SR2020 BAFS microsite” #38 Scan QR Code fikuusngigil

Summary of Performance on Implementation of Procurement Plan 2020
Refer to information disclosed at the website “SR2020 BAFS microsite” or Scan QR Code attached herewith
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puLRUUeas1nasuuInnssy nsanfiunisutegenaiiias
munagns U 2559-2563 laginuansausuiniuasuiuuiufnng
Piduvansduauiuans3luwnunini

Knowledge Management (KM) and Innovation

BAFS has continuously implemented its innovation promotion
plan according to the 2016-2020 strategy, by determining
several framework guidelines and action plans as shown in this
diagram.

INNOVATION

iNAUdANssU/dnUs:ToBliaINUIRNSSU/Fo80AUINNSSU/ILEBIWSUIANSSL
Having innovations, measuring their benefits, further developing innovations, and disseminating them.

aswiasulrinm
1luudnnssu

2561 - 2563

1sa$wiasSuudnnssuveIUsSENIa:NAUUSHl
2018 - 2020 BAFS and BAFS Group’s fostering innovations

Breakthrough

U 2559
nnunddenau
na:nagnsAnuudnnssy \

WU

fAouOn
.

aswnousouijovouauluavdns \W

IWavuIndauN1SasUIANSSY
Building employee cooperation to drive
innovation creation.

U 2559 - 2560
4$9ns:=udunSIve
duiasunasas

Increrpental

Determining vision

USANSSUVOJOIANS

and strategies
on innovation in 2016.

wWeruuana:
Usuusy
Improvement

\

nasagnussgnaluavrnsifidosionas
AnAuudnnssy / Inasnlnsvasniridoso
nasasiasuudnnssu U 2560 - 2563

Creating the corporate ambiance/
structure to support innovation creation in

Creating process for
promoting the
corporate innovation
creation.

2017 - 2020.

(2)

(1) msinuaddediaiuaznagniiuuinnssa

nsanfiunisiuuinnssuvetesdns vieldmuadudmane
Benagnsuaziilugmsimundusumilwenleusanuddulute 4
Wneseylvi “duasunisasruaznisdunalulad uinnssuniegsie
uazuinnssunsdnunlioshunnzauuiug AN URATa U

1) Determining Vision and Strategies on Innovation

BAFS determined the corporate innovation as a strategic goal
which led to a formulation as part of the Sustainability Policy in
Clause 4 which prescribes as “to promote the creation and
implementation of technology, business innovation, and social
innovation in order to apply them appropriately on the basis of
social and environmental responsibility for an increase of
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FmuuazauInapuNaIivyszansnmlunsandusu kasas9msid  operational efficiency, as well as to create participation in
gauswulunisiwryuruliauisoiannuesldogvdedu” wag community development to ensure community’s sustainable

ﬁqwumiﬁﬂqﬁﬁqLﬁmquﬁmui’mmmLﬂuﬁquﬁqﬁ’mﬁqgﬂ’uLﬂﬁaunﬂq self-reliance”. BAFS also determines its corporate innovation
nasnsliussaivungueeeRng implementation as a significant part in driving all strategies to
achieve the corporate goals.

nsounisaswiasuudnnssulunagns 4 A1U The framework for promoting innovation in 4 strategies

nagnsiaula nagnsdudiu nagnsn1sasussnolasy
Growth Strategy Sustainability Strategy Complementary Business
Strategy
winnTsundniueiuazuInig mMsUsulsysia/veyen nsasnasmANNsINiionn  mIsaseguLuun1egsialue /
neveslunisusnisinu . MAnfadiuazusnas WUSHASYINNGSNY OASINERN  MISARUSINANTEIYEY
WANIY UaznIsiauIlUsLATY 4 . UINNTTUYNLATHEAD NFINADU
- AveslegUnTl - g :

wag Application 31nAIYN . PNFINN BAZNIEIINADY Building new business
s < - NSTUIUNSYINGOY
LYY VBIBIANT Creating and seeking for models/ consolidating
Innovations on products and B e T SO collaboration from the expertise of other businesses.

further development of business alliance in order to

services relating to energy
services and development - products and services; foster innovations covering
of programs and applications - tools and equipment; and ~ economic, social, and

based on corporate expertise. environmental aspects.

- work processes.

(2) msadsussenAuaznsIniassadraielfiderantsadr ety (2) Creating the Corporate Ambience and Structure to
UINNTTY support innovation creation

mssiunsiieliinnistuindousgrndugusssuiinisdndauidn  Todrive atangible implementation process, BAFS has established

Wosduniluduiferdesivauimuuinnssu lnedidunsguuiy  the companies to operate businesses relevant to innovations and

fufivatuauunasiasufnennsuuIanssuvsludiufitiedeeiu simultaneously support and enhance innovative potentials in
4

SSAUAY §5AITAL s’mﬁqasﬁaﬁuﬁLﬁuﬁmoﬁaammmé’au areas related to the existing businesses and side businesses,

including other businesses that are environmentally friendly.
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sBID

INNOVATION
DEVELOPMENT

Usen uvld Bulundu Anaasluly
USuUse eonuuy wanuavdmuendadue sauenisiiansuasliuinisdiuuinnssuuazinalulad

o w

% 3119 “Se BID LWeAdun1TAIUNISANEIILATIEY 3T Walun

BAFS Innovation Development Co., Ltd. or BID; to research, development, design, and improvement of

innovative products including licensing and services of Innovation and technology.

ar -

UTEN Udduwma 91 (BAFS INTECH Company Limited) tiaUsznau aonkuy wimu Wdn wagliuinig
U3nw ienfusanargunsal saenauuinnssukazmalulagiineites nldluianisnistiusnisvesinennimeu

BAFSINTECH
BAFS INTECH Co., Ltd.; to assembly, design, develop and provide advice on aviation refuelling vehicle
and aviation ground service equipment, including innovations and technologies used for airport service
business.
yazBenaTUHaNTENILIANTINYINGNUTEM (BID & BAFS INTECH) U 2563 daiilasd 2564 [=] i [w]

https://qgreo.page.link/QemfA

https://qgrgo.page.link/QemfA

8198 suansdayansilenl Website “SR2020 BAFS microsite” #38 Scan QR Code fluuusnmeil

BID & BAFS INTECH’s Performances on Innovations in 2020 - 2021
Refer to information disclosed at the website “SR2020 BAFS microsite” or Scan QR Code attached herewith

=]

(3)(4) nszUIUNSHRESILESNLIANTTH waznsaFudnnssulag
ngutnufUa (CoP) mainszulunsinanIsauiguinnssu

AULHUNTIANIIAIINT (KM) duinnssy ussvldnisdanisaiug
(Knowledge Management) éhaswﬂgmmﬂmﬁmmmmuiﬁﬁﬁmﬁm
wagasatianiauidesen uazddunisuiegiseidelag
Tud 2563 nmsduiunisedraduszuunagsoiieanuunuiy
Y94ANNUNTIANISANL LA AUERNEUTY @nansaagudiui
yannd Idduau 37 gennud wu duednidu funisuins
Wity fugesniisediiu Maduuassulsrau Suimuyaains
Frunsdanisaudaiiu Funguune Wudu Taevillud 2563
selos 2564 angshaudinsinisiansandaviyaanuiifisdy
Tnensanliunsvesilnuvasusazingay saudnisuandulviie
nsruunsInnsanuslieglunsyuiunsiinuremnmiiey

(3)(4) Fostering Innovation Process and Innovations Created
by Community of Practice (CoP) according to Innovation-
Driven Knowledge Management Process

According to the innovation-driven knowledge management, BAFS
has continuously applied the knowledge management based on
explicit knowledge that can be further developed. In 2020, due
to systematic and continued implementation according to the
work plans of the Knowledge Management Working Group and
the Training Center, BAFS was able to summarise 37 knowledge
bases, for example, oil depot, aircraft refuelling service,
maintenance, finance and budget, human resource management,
sustainability management, and law, etc. From 2020 up to 2021,
the working group has been considering additional knowledge
bases being prepared by representatives of each department,
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wagdeidosmuunudiunisuinnssudaddnistuindoulasngy
UnUATR Tul 2563 U3EminisdanisUszgudaiRnsides “km
to Innovation” \umsausumiinawimuavesuisniioadiaadu
arwsafornwinauiun Tnedemnsjatiuiteassaudilaly
n1sUszendAIIN3aINNIsTIIUIIaTIUasimusegen fa8n1s
¥ nszurunisvesnguinufiaieduindounuuuinisdngn
muduneuresmIaiauInnssngumstanisauilusadng

including propelling knowledge management process to be
included in all departments’ work processes as well as to be
continually implemented according to the innovation action plan
driven by the Community of Practice. In 2020, BAFS organized
a workshop entitled “KM to Innovation” for all employees in
order to reinforce employee cooperation. The workshop content
focused on enhancing employee understanding on creating and
further developing knowledge derived from works. Employees
therefore would be able to apply the Community of Practice’s
process for driving the creation of innovation from the corporate

knowledge management accordingly.

AaBaAINGIUN1TIANITANNS (KM) duinnssu

from KM to Innovations

Tassulul 2563-2564 annsUszyadeufjiinis wazlasinsiifianudululdluniswaun

5%15&ﬂml,amﬁa;ﬂammﬁawﬂu Website “SR2020 BAFS microsite”
Walasaunu QR Code %30 AANAIANUNWLUNIAIBL https://qgreo.page.link/FLCW2

2020-2021 Projects Initiated from the Workshop and Projects that Have Possibility of Further Development;

Refer to information disclosed at the website “SR2020 BAFS microsite”
Scan QR Code or link attached herewith https://qgrgo.page.link/FLCW2
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AowUaanne o9189ouonazanawnonasuiunasnivau
Safety, Occupational Health and Environment misciosure 103-1)

I v wunvauldiilsneannasriteiu

wlnvudquaviunsendulaonng 0 .

io1@oounle nazanawnondounalunisriau @ duiiwalfwlinurugdryidgeaussnniw
TneluifingUAmAsuNsIfisvungAITU @ NNSNNIYIHNNIOS Disclosure 103-3)
ARFIAUNGY 3 5U FNUTUIU Eisclosure 10-3) Employees do not suffer from any

occupational diseases that caused

permanent physical impairment

o - : o317
/ .o Lifino v wanisatiunis : TullsA9annasrinenu ®
A wanasAILuNTs : IinaquAaIneg ogluilhune ISO 45001:2018 12,
ogluidnune 1SO 45001:2018 ) . :s‘ .
¥ Performance: No occupational diseases; 'Ir“'l‘("
¥ L'l'\

Performance: No accident, achieved target ISO 45001:2018
achieved target ISO 45001:2018

Employees perform their duties with occupational
health and safety in good working conditions
without lost time accidents of more than 3 workdays

9 _ v sdaaniuls:nounINISAUNUUAIAUAIU
olusnowdaeniiva:au (9 n.e. 56 - 31 5.A. 63) AowUasnfisandoouisnazaniwiondoulunisitvau
Accumulated Safety Work Hours (Sep 9, 13 —Dec 31, 20) Outstanding Awards for Being Organisational

8olus-Au Prototype on Safety, Occupational Health
7,355,93

Man-Hours and Environment in Working Conditions

anntiusnisdnifiv anidiusnisiAudiusInaAeu antiusnisdmifiudndusinadenu
naziAuUniueNAgunUIlion v gossnuni v dossruni

Don Mueang Airport Depot Suvarnabhumi Aviation Refuelling Suvarnabhumi Airport Depot > _
(DMK Depot) (BKK Into Plane) (BKK Depot)

ssaunwanauidutr 14 ssaunwanauiduor 12 ssaunwanaududn 1 0. “
Platinum Level for 14 Platinum Level for 12 Platinum Level for 10
<=

Consecutive Years Consecutive Years Consecutive Years

Man-Hours

v mamsniillnuredalusnoulaonfeivoussaluidioufiugnau 2564 8 )
A 8oluwi-Au
,000,00

Safety work hours forecast to achieve in September 2021:
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Uszihufifdulddiuderesuionlinnuddy aelddaeoglu

< a

wilsszifuiiiluanszddyuesesdns wavanaruddgytu
11den15U fURANTEUIUNTIANTIIATEIL 1SO 45001:2018
FauTEmuURnuegaasindn nsiivuaulsutsaulaon iy
o1ieutauavaninuandenlunisviien n1sdadinnynsIunis
ANUUABAAYY TIENATIESIINTUIINTIANIIAINUADAAY N15UTINS
Audsaduendioundy wararuUaoady naenauAansIURIe
Autughnisadretausssueuvaenselidntuluesing fernilow
DIANTUDIUTEN (BAFS Core Value) A2 A (Awareness of safety)
nsnsevtinfsnnulasnsdey aiﬂuﬂqﬂ%umauﬂﬁﬂﬁﬁﬁmumaﬂwﬁmm
nﬂi%ﬁU (Disclosure 103-2)

ulsulrensrudaoanne o913oouiona:
anawinonasuiunasnivau

anunsageazBeniuduliisenumudiiulsedd 2562 wind
104-105 %58 www.bafsthai.com

il UssmiinaDametoyaadinnsiingtfvelifidinnuresuien
s 1dun Srunudalusnshauiiliingifimedetungasu
Whvsnedalusanaaende uas fuilingiRmnanan weidunsuans
nssenudeyasunaasndelindnaurasiidunu iy
melufiuiildnsivianasnisuaznisliauddaludesiingn
(Disclosure 103-2)

(Disclosure 403-1) WBNNE V3EMHsdanenssun1sauUaeniis
lassadanilsnuanulasadsuazununuanulasndousedny
WelvilfSuiineundnse3esaiiuvasnfe a1dreunlonas
anmwndeulunisviey Teefifuivhnuluniiui daimini
Miuguantdnauynau (Feeaz 100) Wllaudaeadelunisiam
wionimuangsuideuuarisufoRnuivasade Samaunsaiieatu
duns1gdyana (PPE) Tiunndnau naendulauslug1nsng
anuvaondy wagmsuuusudlnlunsdlinudsivilvdannades
wareranelitindunsesefuidRnu fdwmaientdnny g3uman
vioyaransueniiunufoRmuluiiui nufinsdasiuuasatiuayy
Aanssusurnuasndesiee) Wl Aanssunisiiiaie Near Miss Report,
Ranssumoufnudesataliitumeluuisn Tnsfimsnsisaouiiany
wazyumuRansALiuauegasieLdesaiiane discosure 103-2)

it leads to BAFS’ strict compliance with the Occupational
ISO 45001:2018,
determination of Safety, Occupational Health and

Health and Safety Management System :

Environment Policy, establishment of Safety, Occupational
Health and Environment Committee and safety management
structure, management of risks relating to occupational
health and safety, including activities focusing on building
a corporate safety culture according to BAFS Core Value of which
the alphabet A stands for: “Awareness of safety”, in all work

procedures of employees at all levels. (Disclosure 103-2)

Safety, Occupational Health and Environment
Policy misciosure 103-1, 103-2)

For additional detail, please refer to the Sustainability eport 2019,
pages 104-105 or www.bafsthai.com.

BAFS has disclosed accident statistics at every office branch,
including the number of work hours without lost time accidents,
safety work hour target and the latest date of accident, to report
and inform the employees and persons working in the areas of
measures and importance of such matter (Disclosure 103-2).

(Disclosure 403-1) In addition, BAFS has set up the Safety,
Occupational Health and Environment Committee, a structure of
Safety, Occupational Health and Environment Management
Unit and an annual safety plan to specify responsible persons for
Safety, Occupational Health and Environment . The operators in
all areas are responsible for supervising all employees (100%)
to ensure occupational safety as well as imposing rules and safe
work procedures, providing personal protective equipment (PPE)
to employees, recommending safety measures and making
improvements in case that risky matters are found and might harm
the operators and subsequently affect the employees, contractors
or outsiders working in the areas. Furthermore, BAFS has promoted
and supported internal safety activities such as presentation of
Near Miss Report and quiz games. The performance has been
examined, monitored and reviewed regularly and continually.
(Disclosure 103-2)
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Tul 2563 10nU1EAuA9WUaDAME TAlN/In 2020, BAFS' safety targets are as follows:

], liteuAmandiwa
" TinanisuraiSudiviungaeu
(Lost Time Incident)
ifu 3 Suriuvuly

No lost time incidents of more
than 3 workday.

Taseadredinusmsszuuaann Audasaiy a1tteundy
uazdauandou

annsagieaziBonldfissnumudidu Uszdd 2561 wihil 92
vise VuleduosusTm www.bafsthai.com
Taseadenuznssunisainulasnie a1dreuide
wazanmwandenlunisineu 3 fui
annsngaeaziBonldfisenumudidu Uszdd 2562 wihil 107
vise VuleduosusTm www.bafsthai.com
AsEnaUsUATUAIILUARANBYB SUTEN

finseusunaeniad aunsagaeasBeandngnsldfiseny
audsEuuseand 2562 winii 108-109 wie Viulwduesudim
www.bafsthai.com

2 TiieumInANINAYINWANIIU
L] &y - o — |

Wugns:Anowiavesuis
Upuanasna:theaduauu

No accidents caused by the v

employees as wrongdoers
from Operations Department
and Support Department.

BAFS’ Structure of Safety, Occupational Health and
Environment Office

For additional detail, please refer to the Sustainability Report
2018, page 92 or www.bafsthai.com.

Structure of Safety, Occupational Health and Environment
Committee for BAFS’ 3 Operating Sites

For additional detail, please refer to the Sustainability Report —
2019, page 107 or www.bafsthai.com.

BAFS’ safety training courses have been
provided through out the year. For additiona
detail, please refer to the Sustainability
Report 2019, pages 108-109 or www.bafsthai.com. \ .'

toluunasilnaususinuandoourionaznsrulasnnievouusen Us:91U 2563

BAFS’ Occupational Health and Safety Training Hours 2020

FNusHnausunuaNuUannie 5,046 Talug 910 14,319 Falus
nsEneUsHvaIntnuave Aadusesay 35.24 vaatalus
A1SHNBUIUTIIVUA

14 #dngns (3MnNgAs In house UAEMNEAT public
mAgIiuauUaeniy)

14 courses (including in-house courses and
public courses on safety)

5,046 safety training hours out of 14,319 training hours of the
total number of employees, accounting for 35.24% of the total
number of training hours.
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Insunasiindoaunuiwavnaznasiinovawawntlw

Tl 2563 vsEndnliinsndeudumdaasnisiindeuenenmilln
Turniiney Sovasdosvasmiinanuisun Weairamunseviing
fruaulasafonaznisiadouneuvesnineiuieduiiensd
wngnidutoraiaty

venaniumddiligurlassovanmiiusnisiniuindueiniaey
4 2 il newdles wavassund Ieilenaeulnmsiindeudumas
wasfindenewenuilyl it WpmuannsawisumiousogiRimgsmag
flenaiintu wararibiAnaugadesedinuasnindauld lngly
T 2563 1 Syuruiidiiuiunseusuiedu 2 fudl $1uau 103 Ay
Fauszneulumepmlassouaniivinsinfuiiiuemesuneudios

=1

379U 43 AU LLﬁSWUﬁ?j’]iiiuﬂ“ﬁ 371 60 AU

Fire Drill Project

(Disclosure 103-2)

In 2020, BAFS organised a fire drill for 100% of the total number
of employees to raise their safety awareness and develop
their preparedness for potential emergencies.

Moreover, BAFS provided communities surrounding Don Mueang
Airport Depot (DMK Depot) and Suvarnabhumi Airport Depot
(BKK Depot) with opportunities to enhance their knowledge of
fire drill in preparedness for the accidents that might cause
damage and loss of life and assets. In 2020, there were
103 participants from the communities in both areas, consisting
of 43 people from the communities surrounding DMK Depot
and 60 people from the communities surrounding BKK Depot.
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anfAnlundcwdaonne ul 2563/Safety Statistics in 2020 (isclosure 405-2)

wulnuiuna: USUIHU'IIaEJUOﬁQ'Inn'Isn'I\I‘iu’(UWUﬂSUUﬂUOUVO\IUSUD
na= onsm‘!smﬂWunavuhun\l'luva\lwun\l‘\umhua
(Lost Time Injury Frequency Rate - LTIFR)

Employee and contractor fatalities occur in the areas where BAFS
operates and Lost Time Injury Frequency Rate (LTIFR)

5:-13'1m'\uﬁnmus‘unsava\lmsmnl5u0'1nn'1sr1°'la'|u

fluvungAIIUVaIWUINIUNIKLUA

Lost Time Injury Severity Rate (LTISR)

SRSINISUIAITU
21NNISNWU
Injury rate (IR)

ansINIs
dryidedunnunu
Lost day

rate (LDR)

dnSINISUIAIFU Ism'mmsm\nu Q'IUOUOUEHUIEIU
naznasvamadu lia: Q"IUOUUI’IIGEJUOFIIUO\]Q'IQH"IS
UﬂUFI\'I'\U 97mun FI"IIJQUI’I‘\F\ na:ziwei

Ustnenilsiannuvaeaseduiladdglunisufifieu Sadfofnm
wmspiuaulasadeszauaina loun ssuunisianisentheundy
wagAUUaeAsiy (ISO 45001:2018) wardInIgIUEITIOULY
Anuvasady $nwiaudasnsiy wazdandon (JIG HSSEMS)
M duALTEUIUNSIANTuaLIIRTIU AfUsEAVEA M ana
mugiumsai@adiiinduanudaeadslifiuninau uagdiummn
rinlassnmsuazanssunnaasndvegiwioiies iwu msdaianssu

v ansanisinalsa

2INNISAWIU

Occupational
disease rate (ODR) "

9udunsiaUsinn
Srensviiviuidessn
Work-related
fatalities (WF)

Rates of Injury, Occupational Diseases, Lost Days and
Absenteeism, and Total Number of Work-Related

Fatalities, by Region and by Gender

(Disclosure 103-2)

BAFS places priority on safety at workplace as a core of its
operations; therefore, BAFS has complied with international
safety standards including Occupational Health and Safety
Management System (ISO 45001:2018) and Health, Safety,
Security and Environmental Management System (JIG HSSEMS).
BAFS has complied with such effective safety systems and
standards while fostering employees and contractors’
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MTausisuaulanady (SHE Day) #a9alunITAILiduIIuaiy
wnunagns 5 Y @ 2559 - 2563) jaiusummnasnasds eeunly
anmuandenlunissinau uagdsuinden saufanisinaiuna
nssiunuegseiiion naeasumnsaiuiiufiRaulneduims
vlsussninadisalunissiunu feil

wlnuuna:gsuinunluinnadning /
fluvungavauiiunga 3 Suriu @

VulUs:ngnal 2558 - 2563

No lost time accidents of more
than 3 workdays occurred to
employees and contractors
during 2015 - 2020.

||uu\ngﬁD'I:‘iu'omhéalls\l\nuna:nsauné'o

gusu Nunstinow§ nastinousu nastiAusnun
naslounu na:n1snouAuAIVIAEN FolsAS1ensy
AN

iesnndnvazvesssiailivssfusesguamveninaudaniy
drdnylungnags wiadaliinsdmatafudsdunsiolag
wnndorfanmansidutsedmnia avetedes 1 a%h aseunqu
Tunnianssuwasnnituiiufohou wWelvisuidunseuaslona
dessiolsnannisiney uazndounistesuluszduiimangas
nasnauUsifiunudsasunisemansdnduninauiivihau
Tuddina nseusuliauiiugunmewdy uavanmuingey
Tun1svieu nsnsravszliuan nwindaulun1svinau wasumnsnis
AvAugadesiuihseTaiiunisnsiainaninngeulunisvinenu
Uszd g avegretion 1 ade oA wasering des anudou uavasiadl
venwileluanmsnsisauanussdtlnefiuunmdgiderney

consciousness on safety through projects and activities such as
SHE Day. In addition, BAFS has implemented its 5-year strategic
plan (2016 - 2020) that focuses on Safety, Occupational
Health and Environment. BAFS’ executives have also followed
up operating results and monitor operating sites. Accordingly,

BAFS achieved the following targets, as follows:

2 wlnuuna:gsuinunlilsa
* ?nnisriwuduiivwalfigryide
dUsSNNIWNWSWNIYENNI0S
s:n91uU 2558 - 2563

No occupational diseases that
caused permanent physical
impairment to employees and
contractors during 2015 - 2020.

Plans for Supporting Workers, Families and
Communities Which Include Provisions of
Knowledge, Training, Advice, and Prevention and
Control of Risks of Severe Diseases

(Disclosure 403-3)

Due to its nature of business, BAFS’ employee health becomes
a crucial issue. Thus, BAFS organised a survey on risk factors of
every operating activities and sites. The survey is conducted by
occupational medicine specialists for at least once a year to
acknowledge dangers and chances of occupational diseases.
BAFS also prepares appropriate preventive measures to withstand
such issues, including conducting an ergonomics risk assessment
for office employees. Moreover, BAFS has arranged health and
workplace environment training programs, workplace
assessment and preventive and control measures through an
annual workplace monitoring in terms of light, noise, heat and
chemicals for at least once a year.
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nasAtiugauiwolouniu ||a:§nt-n/ Corrective and Preventive Actions (isclosure 403-3)

nauwanuu IsARlAWIASY msanGusuwedeunu nazsnu waawsnissitusu

Employee Group Risk of Diseases Corrective and Preventive Actions Outcome

o A A wa & A ' PN v & PN o ' P
L wilnuilguRauluiun naulsAn1anslagu - Tasamseusnenslagu - wilnaulifilseides
Airside viewiinanuluiiug Hearing disorders - ANRAUTION NS NNINN
UguAsTUAEAaLIG - MsnTIvEUANUsEY - NUNIIFUATHNR
MDICAULAYINN a v
- Hearing conservation program - dannInaesl
Employees working in the : Tunrsvieuna
. - Hearing test
airside areas or the areas
: - Annual check-u - No employee was
exposed to loud noise p
exposed to
occupational diseases
2. wiinewnld Aivieu naulsneenilafulasy - Uszifiupuidessnunisenans - Healthy Employees
Tudnineu Office Syndrome dusundnaunviauludiinguy - Good work
General office employees - IneusuliimnuFeinisemans environment —

- MINTIIgUANUIEIY 109

- Ergonomics risk assessment for
office employees

- Training on ergonomics

- Annual check-up

wenMNIUTEVARIINSEnoUsIMANgasAumAstwsiu TiunUsewy Additionally, BAFS organises a basic firefighting training course for

luguvulagsouuitm Lﬁ'ﬂﬁﬁmmiuﬁ:mmsav‘hmsﬁuLwﬁmﬁyaafffn”u people living in the surrounding communities to enhance their
Faaztvatuayuuienlunisseiumndnmanis soudednlsiil  basic firefighting knowledge and skills, thus supporting the
msnsavgunmussidliiulssaeulugusulaeseuuien naensy  Company’s accident prevention. BAFS also provides an annual
finsTidSnuuasnsafuayudiusiie wigue check-up for the people living in the surrounding communities

as well as gives them advice and supports in various aspects.
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ﬁoﬁaﬁquavnqw“a:noquUaanﬁgﬁ:ljs'mn Topics of Health and Safety Appeared in Formal
Tuvonnavegruiluniinisiuauawusinsdiu Agreements with Trade Unions

(Disclosure 403-4)
htosuguamuazanuUaendofiuiimdniunsddalud 2563  In 2020, the health and safety topics fulfilled by BAFS are as
3 U\iﬁ, follows:

wiinsuna=gsuinualinagUinaivvurgaIuIiunda 3 Suritgruvuld s:ngl 2558 - 2563

During 2015 - 2020, there was no lost time accidents of more than 3 workdays occurred to
employees and contractors.

wuinuauna:gsuinualuiilsaanmisiwiuduiivalfigryideaussnniwnsunie o819n10s
s:ngul 2558 - 2563

During 2015 - 2020, there was no occupational disease that caused permanent physical
impairment occurred to employees and contractors.

usunlisuluounynlfiidunitoetinousuAuiwasiusiu na:tinouawewntiwnungruigsn
nsuadannasia:AUASaINISIIIU Ns:nsodNsIu Tul 2560

In 2017, BAFS was granted a license to establish a Basic Firefighting and Fire Evacuation
Training Center from the Department of Labour Protection and Welfare, Ministry of Labour.

usunlisuluounynlfiduritostinousumunans:nsou AruauGAIaznIstinousuUfUAvUINgofiu
NISASUANUNITUIBOIWEY W.A. 2558 9INNSUSSTIWATIU ns:nsouwadsdu Tull 2560
In 2017, in pursuant to the Ministerial Regulation on Qualifications and Training Workers

about Oil Control, B.E. 2558 (2015), BAFS was granted a license to establish a Training Center
from Department of Energy Business, Ministry of Energy.

uSBndANIsoUsUKanans gnawaualde nazanwnondeulunisritvuliwlinguasunnau
SLEG s:ng1uU 2558 - 2563
HEALTH
During 2015 - 2020, BAFS had organised the trainings on occupational health and safety in
working conditions which were attended by all employees.

usEnAGun1swsuulusinsudusagu (Software) dnsulfiwinuiudariisieviusiunoiudaoniie
Téinn Accident Report, Near Miss Report, Unsafe Act, Unsafe Condition, Risk Assessment IUUfiU
na:gnousulfifiuwlnuungoiaselul 2562 Fausuimpnisnisaunswlasaisduuna
n1sAGUIIUNISSTY

BAFS had developed software for its employees to prepare safety reports including Accident
Report, Near Miss Report, Unsafe Act, Unsafe Condition, and Risk Assessment, etc., and had

organised trainings for employees in 2019. Number of safety incidents was categorized by
functions (G4-OG13).
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vsdniinstmuaidmnglunisausuaiimadenlugud nasnau
finsivundmnedlusanudasadelunisyhauldd 8,000,000
Halus-au (apnsalazussaimaneludeutusisy 2564) sl
Hhumamanmsfivdinthssuunsdanseewiowazanudasnse
(ISO 45001:2018) U1UIUITIANIT

$19a:199ANISUSHISIANISADIUUAIANY
918929u1lE nazanawinondaulunasniwaunieiu
avANS

anunsngIeaidenlinseuaudlulsednd 2562 wihi 115
3o iuledvesuisn www.bafsthai.com

Fsnsuimsdanisesradiusuneld 1S0 45001:2018 anunsavigan
wazruAugTRmaiiAatulfidussamnn Tnsasdiuldanduu
gtRmaTianasessdaifoduuaziifuddy uenaninisiivien
FlluMInundnnaginIsUsEMAaa LU sENoURINSALAUATAINL
Uaendy 91810usle wazanmindedlunsinuseAulseme fieh
fiaud g dusgranndenisatuayunisanduuiasnistesiu
uiluuasauaugtRmelalfiAntuogaiisyAvsnmuasUsyaviua
Tngamiuldanuionidaugtimelud 2563 witu 1 a Fand
T 2562 Fufndusindu 1 as

Awlasnfislunisitvudnsugisuinug

Unmunulsuneaudasndss vesusen finsewiindeeudndey
Ferosquamnudaandglumsinuesfiumnsuietundnay
¥osUT uaziiletoatumsifngiRimadedFumn Satmuauumia
nsmuauguanulasaielunsyiudmsudsuman awnsag
gazidyaunUfiRvesuiendegSumin wasnisinseuaunion
novaueINIzgnauliTiTeum LTSl 2562 Wil 116-119
wsaiiulesuasu3n www.bafsthai.com lngunuufifnisanidu
(Emergency Procedure wag Work Instruction) fianudeules uay
donAdesiuLHUIANSIRANIAULaran1IEIngd (CMC Procedure)
swisszuunmsuimsenusieniomnsgsio (BOMS) vesuion

BAFS set a target of zero accident control as well as a target of
safety work hours at 8,000,000 man-hours (expected to achieve
the target in September 2021). This is a result from the fact that
BAFS applied Occupational Health and Safety Management
System (ISO 45001:2018) to its management.

For detail on Corporate safety, occupational health and
environment in Working Conditions,

please refer to the Sustainability Report 2019, page 115 or
www.bafsthai.com.

The management system under ISO 45001:2018 can profusely
reduce and control accidents according to the continuous
decrease in the number of accidents each year. Moreover, BAFS’
compliance with the national-level contest criteria for the
company with outstanding safety, occupational health and
environment was of paramount importance to the support of
efficiency and effectiveness of corrective and preventive
accident measures. It can be seen that BAFS recorded 1 accident
in 2020, equaling to 2019 which accounted for 1 accident.

Safety for Contractor isciosure 103-2)

BAFS imposed its safety policy which recognized the importance
of the contractor safety as much as the employee safety. BAFS
then determined work safety approaches for the contractors. For
more detail on BAFS’ Contractor Practices and Emergency
Preparedness and Response, please refer to the Sustainability
Report 2019, pages 116-119 or www.bafsthai.com. BAFS’
Emergency Procedure and Work Instruction are linked and in line
with its Crisis Management Center Procedure (CMC Procedure)
and Business Continuity Management System (BCMS).
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nasusnasnoudaannsiuournn

mssfiunuaruasadslul 2564 Sdhmnegifvgdonlugud
(Zero Accident) aenagesiiuwiunaens 5 U @ 2559 - 2563) vaauien
Fatithmnglumsuimsgsiandanueadedu Taoddeds aunmw
AuUaende uazdanden neusuiundninueinissznig
anmuUszneufiamsfiiuauaeasiy 91%eundly Lardaninwingden
Tunsviausedudssna Ssimulifinsdndesidnetaasiit
wazinusTINANUaeAsY (Safety Culture) naanau densuiuuleuns
danadounaznsiwasuuvasaningionnia uazuleuvisauddy
vosuFn Taoudnmsiidususssuudr Wessdnsiiamnusiuadunis
fidugsiafmsmeuuniliiudsnslnaenzguvy feglaseuuien
Tuyngunuuethaiudl W& wanansofinedowdeld fothatu
nslfennudifeatunmsiinousuduimdstusiu nsdamiadestumas
Tiugou manTvinanmemelutinnmge Inenaimunrinasnsiy
Judu Fauleviesneg drefuueninnavdmaiiuuisnnd Sdead
soguusauLTIMneliAndsauiiineguazdiomieifogatuie

Safety Management in the Future misciosure 103-2)

BAFS’ safety target 2021 is to achieve zero accident, which is in
line with its 5-year strategic plan (2016 - 2020), to accomplish
sustainability in energy services with awareness of quality, safety
and environment. The target meets the criteria for national
excellent enterprise on occupational health and safety in
working conditions, which defines that the enterprise shall
set up a volunteer club of safety culture. The safety target is also
consistent with BAFS’ Environment and Climate Change Policy
and Sustainability Policy. Based on concrete principles, once the
organisation’s business becomes stable, such organisation shall
repay all types of social returns, especially to the communities
surrounding, at full capacity. Some examples include
enhancement of basic firefighting knowledge, supply of fire
extinguishers for the communities, air quality monitoring in the
community areas, and safety volunteer club. The Above
mentioned policies not only yield positive effects on the

Company, but also the surrounding communities, thus enabling
a pleasant and supportive society.
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nmué‘uﬁnuauciagnﬁ‘msa@'suu?,ms/ Responsibilities to Customers isciosure 103-3)

TuisrevugUminanineanunasiiusnisinensifoaINIABIU Disclosure 103-3)
No accidents involving aircraft refuelling service

msliusnshinsasionar 100% momMAgIuZIsSND 99.98% rurinoxmrsumsuitios
Punctual aviation refuelling services: 100% at Suvarnabhumi Airport 99.98% at Don Mueang

International Airport

TiiiveSouisvurnanfitogwidununis
No official complaints from customers

Tusrevruuntusalnaens:uunasifiusnas
uliuoniAgrunaonnil

No aviation fuel spillage of a total flights serviced
for the whole year.

n
N - e . N o P - T1 18 K
s=AunouWawelovougnAus:d9al 2563 Ifinzuusou 6.68 INAusoua: 95.4 dmaglunturis=au - NIYENY

msliusnisiiuthtuanifeau
finsasionaniiioifieuiu
FauouifieobuRTiusSnsirunsiol
compared to the number of flights
serviced for the whole year

Customer satisfaction survey 2020 showed an average score of 6.68 or 95.4%, ranked as “Excellent” w

asUuanassiunumudnnUs:aeAsaununiws:AusdAnsUs:910 2563 Of‘j‘[u nurenninuald”

BAFS’ performance results according to the corporate quality objectives for the year 2020
“met predetermined goals”

usEnLaun1snsovUsuIWoroorglususo M 1SO 9001:2015 ] OHSAS 18001:2007
BAFS Passed Assessments on Iﬂuu§6n@'aan'[u§usao Bureau Vertification (BVC)

uansgaunasiiusnasuriuoINIAgu

Uidsashilsiusnmsiifuenmagudesnesgiuanaiifiusyansam
wazdlmnudasndiy Tnerliun130u1nsgu Aviation Fuel Quality
Control and Operating Standards 210 Joint Inspection Group (JIG)
%ﬁLfJummgmﬁgﬂﬁﬂﬁw%ﬂmanﬁﬂsﬁLﬂuﬁ'swumﬂﬁﬁ’wﬁwﬁu
Fuhwedlan uarldsunisiusesan International Air Transport
Association (IATA) uS¥nlasun1snsIvdaunIsUiiRnuan JIG

Aviation Fuel Service Standards (isclosure 103-2)

Bangkok Aviation Fuel Services PCL. (BAFS) is committed to
providing efficient and safely aviation fuel services in accordance
with “Aviation Fuel Quality Control and Operating Standards by
the Joint Inspection Group (JIG)”, which are issued by the
representative organization of global leading oil companies and
endorsed by the International Air Transport Association (IATA).
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Inspector AsoUARuAInIuTafmuaLarsELlsUUURANIAEITRY
luSeweunnsgiuresgunsalssuuifniiueniFeny N13AIUAL
AMAMUIEY NsEUIuMslunTsAnindueINIAEIY SEUUNISUIING

Anudaansielun1sUuRnu (HSSE Management System) nsnauls
soanTzmaandu waznszuunmslumsineusy

FeduFahilaldusninsliuimadduoniaey Tasguduey
S lfdanaunmuazannuvasad aeldnsufiRaunmunasgiu
999 JIG \ilodswounueiignAidesnisegeaugalusunanin
Auvasnfuazaseunquisdsuinden sadunisnovauss
AMUABINITYBIgNATREIMITaN Lazadieaduiianelagega
FremsusnsiinsssenaniaiienireuneuiioazitenFe Ty
gussaugdl ldfimsfesSeuangndegiadumenis waglifiseau
atRmmiAafunsliinisTenssoninas

n1sd1sa9nawwawaleanAn

dreimuigsiauaznisnain ladaviinisdrsarnufianalagndn
Usgal 2563 Tneldadiuanuddglunisiwannuiienelaunsimmn
warUSuUTINITUSNIT wansruIuMsAniunuielineuaues
ABANABINIT AINAIANTIvRIgNAIYS Ol SUUINSIARE19AIAR
= & = a o o Ao
FunaludIunilaraansuseiiunanulszanUuesusyn (Corporate
kP1) @siiihmnesgivanufisnelanliandt 86% lnsutangugnan
ponuudtmiiiu wagarsnsdu

Tudiinsdsiannuiianela ansgegnAvianuainndiededns
TAaufiunisdrsramnuiansla Tnauatenisdunldusnisvas
VSN Wi 970U 77 578 waruSemihdudn 22 918 sundusiunu

WA 99 518

Tnsnadmalulidnud Mnsaugnéndivhuuuaeuanats 99 e
ﬁ@"ﬁmammuaaummé’um (Respondent Rate) #aau 45 $1e
Anuseway 45.5% uuaduusimanen1stu $1uu 30 518 LavuSom
Q’ﬁﬂﬁﬁﬁu U 15 918 TREAINTINVRIALRUUTEAUANUTAINDLR
YoegnAUsEIl 2563 IAzuuusIuREeY 6.68 WinduSesas 95.4%
Fooglunnsisziu “fden” muszuunsUsziiunauesuen

(Balance scorecard)

BAFS has been audited by JIG Inspector, covering relevant
requirements and regulations in terms of standards of aircraft
refuelling equipment, fuel quality control, aircraft refuelling
process, HSSE management system, and emergency response
and training processes.

Therefore, it can be assured that BAFS has provided the aviation
refuelling service by focusing on and maintaining quality and
safety under the JIG standards. BAFS has delivered value required
by customers in a balanced manner of quality, safety and
environment, which response to customer requirements
appropriately. BAFS has also created high satisfaction with
punctual services at both Don Mueang International Airport and
Suvarnabhumi Airport. There is no report of official customer
complaint or accident related to direct aircraft service.

Customer Satisfaction Survey misciosure 103-1, 103-3)

The Business Development and Marketing Department
conducted a customer satisfaction survey 2020 by classifying
target customers into oil companies and airlines. The survey
results were used in developing and improving services and
operational processes to respond to customers and service
users’ requirements and expectations in an excellent manner.
Also, they became a part of the Corporate KPI assessment with
a customer satisfaction target of not less than 86%.

The customer satisfaction survey 2020 was conducted with
a total of 77 respondents of BAFS customers, including 22
airlines and 99 oil companies.

Among 99 respondents, the respondent rate was 45.5 % or 45
respondents, divided into 30 airlines and 15 oil companies.
According to BAFS’ balanced scorecard, the overall customer
satisfaction survey 2020 showed an average score of 6.68 or 95.4%
and ranked as “Excellent”. (Disclosure 103-1)
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Summary of Customer Satisfaction Survey

nuossgvaunineoavevnunasirusnas

Related Department

s:auwaus:iou AzlUUINAY

Satisfaction
Level

Average Score

1. dhefaungsfiauazminain :InMsaeuaugnAmvisussnifiularanenisdusiy

1 19 M
UIU 81 518 (3315 90.4 %
Business Development and Marketing Department: 81 respondents including oil Excellent
companies and airlines
2. fhenmsRuuaznsdgd annisaeuniugnAuSsniiudnaus 7 918 BIGEY 99.8 %
Finance and Account Department: 7 respondents of oil companies Excellent
3. theadadu aunudugissagi :InMsaeuaugnAUSENniud L 7 578 AIGHH 96.4 %
Suvarnabhumi Aviation Depot: 7 respondents of oil companies Excellent
4. fheusmahdueiniae auudugssugil nmsaeunugnAmIvTEnmiiuuay 1S
18150 I 1 M -
F18N1TUUTIUIUIU 60 578 (33151 94.9 %
Suvarnabhumi Aviation Refuelling Department: 60 respondents including oil Excellent
companies and airlines
5. fheaniuimineuiieaazgiinia nnisaeunugnAmIuTEmhduuagaensiu
11U 27 57 M
FIUIUIU Y (33135 95.4 %
Don Mueang and Regional Aviation Refuelling Department: 27 respondents Excellent
including oil companies and airlines
a o
NFIUNITUTE f
AWIINNTUTZIAUY G 95.4 %
Overall Assessment Excellent

asUwanasus:idunouwawoelavovanAn

AMmTINTRIRzLULIEAUANNTinelavesgnA szl 2563 ldazuuu
S2R8Y 6.68 WinuSaeaz 95.4% anasand 2562 NlrAzuul 6.80
wiriuSesay 97.2 wieanad 0.12 azuuu Andudesay 1.8 Fwglu

«d

WNEUNSEAU “Rlan” aussuunsUseuNaIuUesUSEn (Balance
scorecard)

Summary of Customer Satisfaction Survey Results

The customer satisfaction survey 2020 showed an average score
of 6.68 or 95.4%, A decrease of 0.12 or 1.8 % compared to the
customer satisfaction survey 2019, which recorded an average
score of 6.80 or 97.2%. According to BAFS’ balanced scorecard,
it still ranked as “Excellent”.
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AOWWIWolY Y ‘ [/ wunvuidnawwawole
voywlnunusioalAns ' - " Tunasriavaufivesdnsegiu
Employee Satisfaction TPy~ »y _ 0
I ,# N S-ﬂug\l anitu 83.4%
\[ = ‘,"‘ Employees had a “high level”
I \ | of job satisfaction, equaling to 83.4%

A

#oluvtinousuwunaut 2563 v dmMsSINISIIIU
Employee Training Hours in 2020 wunvulnut 2563

#oluy : New Employment
14 L) 3 1 9 Hours Rate in 2020 (Disclosure 401-1)

R0 28.58 Nanrons 1.00%

dnsan1soonanovAnsy 2563
Turnover Rate in 2020 (Disclosure 401-1)

1.40%
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usEnwlineunudu 50 1
ndaiduwdneauriaeau

BAFS had a total number of 501

employees,

Tuoatdnia 144

AU

dividing into 144 employees
working during normal

wunuun: 357 AU

s19az1dgn AVl

office hours and 357 employees

working on shifts.

ngnwUnNJIIUAIUWUNATTGUNAS AVU

Headquarters

area: Don Mueang

Airport Depot Department,
consisting of 241 employees
in total:

O

wlnuug1e

176 -
nwuluoaadnia 3 AU

wlnuaun: 140 AU

Male employee: 176 persons,
working during normal office
hours: 36 persons, working on
shifts: 140 persons.

WuRdainuulnn

- = - & % .
andusnisdaifiudaiu
2NAgIURdUIbOY
Gwiiny1usouAvau 241 AU

@)

wUnNJIUKTYY

65 AU
nwulupadni 62 AU
wunvaun: 3 AU

Female employee: 65 persons,
working during normal office
hours: 62 persons, working on
shifts: 3 persons.

consisting of 260 employees

v winuus1e 4 1 0 AU
nwauluvaadnin 60 Au

nIun: 350 Au

Male employees are 410 persons
including 60 employees working
during normal office hours and

350 employees working on shifts.

wUnNJIUKLYY 9 1 AU
naauluvaadnin 84 Au

nIun: 7 Au

Female employees are 91 persons
including 84 employees working
during normal office hours and

7 employees working on shifts.

R
—

o

S S~
WuRavigossauni
anadusnisdmifutaiu
9INAYIUFISSIUNIT
GwdnausouAvEu 260 AU

Suvarnabhumi

area: Suvarnabhumi
Airport Depot Department,

Vv

in total:

winuus1e

234 ..
nwuluoaadnia 24 Au

wulnyaun: 2 1 0 AU

Male employee: 234 persons, Female employee: 26 persons,
working during normal office working during normal office
hours: 24 persons, working on hours: 22 persons, working on
shifts: 210 persons. shifts: 4 persons.

wUNIIUKTYY

26 -
nwuluaadnia 22 Au
wlnuaun: 4 AU
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Uitmilnugsiulunisiaiuassliyaainsiinnugnitusessdns
wazdasuauduiussudseninyaaininisluesins lagldvin
nsdsaanuisnelanazanuyniusiessAnsvesniinau Tul 2563
Wieusiiusziummgnifureswiinauiifinosadns uaziilelimsui
Usziuiidugaiunaglonialumsiannesdnslugumosmweamiinny
Fsazhlugnisiidmsiuvesntnauuaznisiasuaiiaussenaly
msvhauiingu samahnussiueeliigy uennian e
wuiminausinnufianelaoglusedugs Anidu 83.40% Fawiinay
$u¥ wnlawsgsensunisulovis saufauuImienisuivisdanis
Frusineg AusTnimuatuneldanunisalnsdisundadlugas
nsundssuinedlsaindelelsun (Covid-19) iungnad wasufin
museruiiteesiannssasa egndlsfnu weidunisaiiannug
anudnlauazeuiAndudunimesosdnslinngedu fedu Tud
2564 UFTMAsInThuazAndunseausunsdeasluguiuuianssy
#1499 9171 HR Open House, HR Communication lagusutiaamis
HugUuuuvesdossuladunniu ilesnwszeziemedsen (Social
Distancing) uartlastumsunsszuiavedlsaiirndnfntuludagiu
wazifieliaensuiunsdduiansuluga New Normal Fsfanssy
aanandunisadianuianudilaluaudiunisdanismineins
yaRALALNISUIIIANSesdns St dunisuanideunudniiu
sedandnauiuuien duszdwmaliiAnnisimuiuseansamly
nsvieugeaniinauitiiesdng uazaevdenisdudunisay
wumsAeans uitmarAamunanminnulasazdsieufioels
wazauyniusiaasdnsveaninnululssluiiodaaiuaudsdu
suyaanseddeiiies

wadisoonduwawaloveswilinuaul 2563
Employee Satisfaction Survey
Results in 2020

winguiiaowwewalolunsrineu
fivesdnsoglu “S=AUS”’

. 0 v

Amdu 83 . 4 A) A “high level” of

employee satisfaction, equaling to 83.4%
Being in the process

*myewie: UEnmvualiinisdsianufisnelavesninadiiug

Employee Engagement misciosure 103-1, 103-3)

BAFS is committed to fostering employee engagement in the
workplace and enhancing good relationships among employees.
The employee satisfaction survey was conducted in 2020 to
measure the level of employee engagement and to identify issues
that are strengths and opportunities for organizational development
from the perspectives of employees. This shall lead to better
participation of employees and fostering a positive work environment,
including working happily together. According to the survey results,
employee satisfaction is at a high level, accounting for 83.40%.
Under changing circumstances during the outbreak of Coronavirus
Disease 2019 (COVID-19), employees have recognized, understood,
accepted, and strictly and disciplinarily complied with policies as
well as management guidelines promulgated by BAFS. However,
to enhance knowledge, understanding, and a sense of belonging
in the organization, BAFS has therefore set and implemented a
communication plan for 2021 through a wide range of activities
such as HR Open House and HR Communication. These have
been adapted to be in a form of online media to practice social
distancing, prevent the current pandemic and conform to the
implementation of activities in the new normal era. The activities
help create knowledge and understanding in human resource
management and organizational management, including an
exchange of ideas between employees and BAFS, which shall
result in the development of work efficiencies of employees
throughout the organization. After the implementation of the
communication plan, BAFS shall follow up on results by conducting
the survey on employee satisfaction and engagement in the following
year to continually promote human resource sustainability.

AidunmsmuIwunisaoans
wunuul 2564

Employee Commitment Survey —
Results in 2021

ANTUNISA ...

Proceed according to...
“Employee Engagement
plan”

* Remark: BAFS’s employee satisfaction survey is conducted every other year.



$189UAUEIEU Us:910 2563 ‘
USEN USNNSIBoIWAINISTUNSIINW F1ARA (LKBU)

ulsunena:znuaufomluniswaiurynans

Hosangsiavesuismidugsiauinistiuennme Sesuuet s
ﬁwﬁmm%ﬁmﬁmmi AUANNNTD INBBUATAUTIUQYLANIZAY
naenauusBNIiLagY e sTUAsuuUamasaanitelild
Sudoyaiiduuselomisonsiien Memmuading vienisdes
Aadenyaansiidanunzay donndestudnunrgIiavesuITy
Taglunmsfiarsandadenninaulnd visnasdalifinamaaouts
Taligu dunwal veaeuviruAfaIuANYaBAiY wazn1INAaRY
Inneluaonunisaline desuninaudinnuuds vidlia
adlunsiaumiinauduegiads Fdadalininaudisunis
Uguiling MIoUINIUITIIUTIUGING AflnasAnis anudaendy
wagsruAMAT naenTuaa i dastududne fsndudeddlun
roudhluBeuinuihefininnudedsluvadiRau ©On the job
training)
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=~ I3 6 .
y3aulwd www.bafsthai.com

N1SUSKISIANISATUUAAINS
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1. dnsivuaseileudfofiiesdurinevunutazaiainis
YRINTinau

2. fnrsmvuaulevisrineuwnundnaufidaeu Tnefinnsiaua
n3UfURIIUAIY Balanced Scorecard fidanadasfunanis
fdunuvesUsTnslussoray uavszezen laun dunisiiu
A1ugnAT f1unsEUINN1TIANITANely LAz unITISEuT
LaziaIun

3. dnsinanauwnunasalafinisedranunsay laun Sutiau
RuseTauszdnl nemudisendes®n sauvia meviuseiugin
guRwe wazaunm Wiwanidnau

Human Resource Development Policy
(Disclosure 103-1, 103-2, 404-2)

As the aircraft refueling service company, BAFS must necessarily
have employees who are knowledgeable, capable, skillful, and
proficient as well as keep abreast of ongoing changes in
circumstances and information to ensure access to beneficial
information. For such reason, BAFS recruits employees who
have appropriate qualifications that are in line with BAFS’
nature of business. In the employee selection process, BAFS
arranges written tests, interviews, safety attitude screening, and
psychological tests on various situations. Once being hired as
employees, BAFS then provides employee orientation programs
and training courses on the Code of Conduct, core values,
safety, and quality systems as well as basic knowledge to ensure
new employees’ capabilities before taking on the job training.

Additional information is as shown in the Sustainability Report
2018, page 111, or at www.bafsthai.com.

Human Right Resource Management (isciosure 103-2, 404-2)

BAFS imposes the policy and practices on the treatment of
employees who are regarded as stakeholders and crucial to
BAFS’ business success as well as promotes employee
participation with details as follows:

1. Stipulating regulations regarding employee compensation
and benefits.

2. Clearly determining the Employee Compensation policy and
applying a balanced scorecard in alignment with BAFS’ short
and long-term performances, namely finance, customer,
internal management process, and learning and development.

3. Providing appropriate remuneration and benefits including
salary, annual bonus, provident fund, and life, accident, and
health insurance to employees.
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n3Uguilina N139UTNAIUITIEIUTTUTIAY wleulerasiy
AoTUTL Ailonesdnis ArwasnduuassEuUANNIN AT
gnunsitimaluladuay Digital Tunisvineu maamummivﬁymﬁu
susingg Adududedluamilsiurindnonlm AeudhluFeudanu
dhefintnamudsialurasufiRnu On the job training)

wlguigduasunisiauininauegraduszuy %dﬁ@'ﬁamm
an3a (Competency Model) fijsnlfidusnnsgilunsdomii
wnuIyAaInstuguiuuaeg loua mMsvssidiuanuaanse
kazAngNINUDININI1Y (Competency and Potential
Assessment) WNUSEUULEUNIINSRNBUIY (Training Roadmap)
uruRnausun1eTuUsza1U(Training Plan) wHuUWAUINTNIIU
518yAAa (Individual Development Plan) WHWiaILNAINA1INT
luange1¥n (Career Development Plan) WNunNSyUGULaY
Toudemuniisanu Job Rotation and Job Transfer) Wnwdunen
UMY (Succession Plan) UaguNUNRILIAUNDAM LML
(Successor Development Plan) 1usu
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Folviilasenisdaaiudiunisfine wu nslinunisAnwiun
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wéngnsdue MAgrtesutdesssumunnumanza

nsduasuNIIUsALarUgniedionssdns Inednianssusngg
melussdnslugunuvesulayl Wy Aenssudenduriussening
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huvuneaeudeneadms 4ull 2563 dmazuuuadewindy
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WWeatu Jadudrunisiivisatuayulunsufoanediiaule
drudeveuivn

4. Preparing employee orientation programs and training

courses on Code of Conduct, the Anti-corruption Policy,
core values, safety, and quality systems as well as basic
knowledge to ensure new employees’ capabilities before
taking on the job-training

Promulgating the Human Resource Management Policy and
apply a competency model as a standard for human resource
development plans in various forms such as competency
and potential assessment, training roadmap, training plan,
individual development plan, career development plan, job
rotation, and job transfer, succession plan, and successor
development plan, etc.

Implementing educational promotion projects such as
scholarships provided to employees, domestic and overseas
training programs and study visits, etc.

Promoting ethical behaviors by organizing the training entitled
“Good Corporate Governance and Knowledge Management
for Fostering Innovations towards Sustainability” for
employees and having them take a test on the Code of
Conduct, whereas the average test score of 2020 was 93.70%,
to promote employees’ work ethics. BAFS also encourages
its employees to practice Dharma at the Young Buddhists
Association of Thailand and organizes various training programs
regarding ethical behaviors as deemed appropriate.

Organizing internal activities to campaign and foster core
values, for instance, employee relations and security support
activities, etc. Moreover, to enhance the treatment of
stakeholders, BAFS also has all employees take the core
values tests, of which the average score of 2020 was 95.91%,
to raise their awareness of the importance of core values and
implement good behavior guidelines underlying the core
values in the same direction.
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Succession Plan (pisclosure 103-2, 404-2)

BAFS places great emphasis on its continuous and sustainable
growth. One of the key factors of growth is human resources,
especially the management level. Therefore, BAFS has
developed a guide to succession planning to have successors
manage the organization systematically. Also, as competent
human resources at the management level can greatly
contribute to organizational growth.

BAFS has then determined recruitment and selection processes
based on explicit, tangible, and transparent criteria, which are in
alignment with the principles of good corporate governance and
the Code of Conduct, for considering the selection of successors.

Additional information is as shown in the Sustainability Report
2018, page 113 - 114, or at www.bafsthai.com

Fauousoluvilnousuveawiineul 2563 /% Employee Training Hours in 2020 oisciosure 404-1)

wiinyauuseniigauou 50 1 AU
BAFS’s employees: 501 persons

wUnJduKgy 9 1 AU ﬁl

Female employee 91 persons

#oluatinousuirifu 2 ) 600 #olug

Training hour 2,600 hours

1a3eidu 28 . 58 #olua/au

Average of 28.58 man/hours

=

wulndunudqusAnis 385 AU

Operation employee 385 persons

dolusiinousuirinau 1 1 ,403 dolua

Training hour 11,403 hours

razeilu 29 . 6 1 #olu/au

Average of 29.61 man/hours

$ausudaluanastinousuirianu 1 4 y 3 1 9 #olug

Training hour: 14,319 hours

1a3eidu 28 . 58 #olua/Au

Average of 28.58 man/hours

wlnuusne 4 1 0 AU

male employee 410 persons

#olustinousuirifu 1 1 ,7 1 9 #olug

Training hour 11,719 hours

1a3eidu 28 . 58 #olua/Au

Average of 28.58 man/hours

wlnuumugaduayu 1 1 6 AU
Support employee 116 persons

dolusiinousuirinnu 2, 916 i

Training hour 2,916 hours

rageilu 25 . 1 3 #oluv/au

Average of 25.13 man/hours
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Employee Development Programs misciosure 103-3, 404-2)

BAFS has in place the competency model as a basic tool for
setting various types of human resource management plans as
well as procedures for research, planning, and employee training
to determine an annual employee training plan for all employee
groups so that their professional skills and capabilities are
continuously developed and can promptly accommodate
changes that may occur in the future. The employee development
framework is as follows:

- nangaIn1sinausudIMTULKUNUNIUAITUFURL

auufianis laun

- NINUMIUANIN AUANUUABANEULAZAIUANALATN
WhdfueniFeny

- MINUMIUNSURURNUY
- fuuSnsaLiutinsueInAeY
- AIUUSMSIRNLNTURINAEY

- ugenunegUnIalfnniueINIAYIY

« Training programs on performance review plans for
operations such as reviews knowledge on safety and
aviation fuel quality control, aviation fuel storage
operations, aircraft refueling operations, aircraft refuelling
equipment maintenance
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fanssu CG Day

 Training programs on: good corporate governance
such as Director Code of Conduct, Supplier Code of Conduct,
Employee Code of Conduct, employees’ annual Code
of Conduct test, Good Corporate Governance and
Knowledge Management for Fostering Innovations towards
Sustainability, and CG day

- NENGAINTBUTNAMIUTTUUNITIANTTVRIUTEN LA
Aufinefumsdudasiafianiunislussuunmninengeg
W 1SO 9001, ISO 22301, OHSAS 18001, ISO 45001 \Jusiu

 Training programs on BAFS’ management systems
such as internal auditor’s knowledge of quality
management systems including ISO 9001, ISO 22301
and OHSAS 18001, and ISO 45001, etc.
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Wan1SAAMIUNISWAIUIYAAINS Monitoring Results on Human Resource Management

Tuwniineusumeludsydtdmiundnau Gidndunmsianaiud - The development of knowledge and skills in operations

KAZNNYLIUAIU Operation wazAIuAIUUABAAY and safety is a priority in BAFS’s annual employee training plans.
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A28 WHANINS

Examples of Training
Programs

nangasnumunsuiuRa
Frumsmunuain Mgy
INAYIU

Reviews of knowledge on
safety and aviation fuel
quality control

nangasnumunsuiiRam
auaulaendelunig
91U

Review of operational
safety performance

dnnus:auA
Objectives

welindnaunsiuuasdilatupeunisufin
MsAIUANAMANYIEIURIMALIUBE9NFBY
mudefmusveinsgIvEINg

To ensure that employees acknowledge
and understand work procedures on
quality control of aircraft fuels following
international standards.

dieliminaunsuussdlatunon
nsuiRnueggniewmnungsideu
YoUTEway ST EuYINITIeINAEIY
asgmintannulasasisluvasujiRnu
AABALIAN

To develop employees’ understanding of
work procedures correctly and following
BAFS’s rules and regulations and AOT’s
regulations as well as to raise their
awareness of safety at all times when
being on duty.

WaaWs91NN1SoUSY

Training Outcomes

diiheusulinzuuuaImg
Anunlalaelade 94.50%

On average, 94.54% of
attendants enhanced
their knowledge and
understanding.

diheusulinzuuuaug
aadlalagiade 97.38%
On average, 97.38% of
attendants enhanced
their knowledge and
understanding.

Us:Tosifinavu
Benefits

U 2563 luifisneeu
gUiRmaTineaiunslHi
UsnslagnseiaaInAeu
waziingUAmnialy
andaeiiies 1 519
wWReafufudikuan
In 2020, there was no
record of an accident
arising from direct
services provided to
aircraft and there was
only one minor
accident as same as
the previous year.

NISWAJUIUAAINSATUBUN

vignlviauddyiunsiaunauliangauiunu yenanvdngns
#1199 Nyfaiulumsiauvinee anusvesyaans vsendliany
dradunishindnanulaujiRnuass Tnsueunuglindneu
Suilngeuaulasinseineg wenwmtlearnaluanusuiinveundn
A o va I & o ] v A a % o
weBeuiaduelg Wunsiaiuidesenainug elasuassliyaains
TngAmLTUTE U

Other Human Resource Management Practices

BAFS places importance on developing employees according
to the nature of the job. Other than training programs focusing
on the development of employee knowledge and skills, BAFS
also emphasizes hands-on works by assigning employees
to be responsible for various projects other than their primary
responsibilities to acquire and enhance new knowledge to
strengthen employees’ comprehensive capabilities.
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vdngstineusu S 6 ndngms JalsiluliusslomilunisufiRo
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Huutangsy wu madnhszuutesiuthiuduiiuuy Automated
Overfill Prevention Systern (AOPS) tfun1seenuuuszuunIvay
nssuintuainszeglnadalul® lasadregunsailiiinalnniste
seusuiisuanmaviedngfaiuiy lnsardadyanaluiiviesaauny
FUURmamsadsnisliszuurianulnesaludialieg 1auiug
Wissnse Gadeliuimannslimdsey Ussndana uazifinniy
aonslunismuguihiuenimeudngs
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Innovative Knowledge Management for Sustainability

(Disclosure 103-3, 404-2)

BAFS has become the learning and innovation organization by
gathering bodies of knowledge that have been created and
scrutinized from internal knowledge sets and external knowledge
further explored by employees. All knowledge obtained is
analyzed and applied integrated to BAFS’s operations.
BAFS has been creating its knowledge bases since 2016 up
to the present. BAFS has the bodies of knowledge in both
operational and support areas for 276 sets and the form of
training for 6 programs. All bodies of knowledge actually
applied to all related units and yielded tangible outcomes
include knowledge used in operational processes and feasibility
studies for further development to be innovations, for example,
an Automated Overfill Prevention System (AOPS); a control
system designed for remote automatic fuel reception, whereas
a device is created with a mechanism for measuring the level of
fuel received through a pipeline into an oil tank, then, sending
a signal to a control room. An operator can give instructions to
have this control system work automatically, precisely, and
accurately, which helps reduce manpower, save time and
improve safety in controlling jet fuel.

Also, BAFS has prepared training programs including Financial
Analysis, Leadership, Problem Management, Team Building, People
Management, Communication, and Knowledge Management
for Sustainable Organization Development. BAFS aims at
transferring knowledge to its employees and external parties
and adding organizational values by generating revenue from
providing training services on additional programs apart from
Aviation Fuel Quality Examination, Aviation Fuel Quality Control,
Aviation Fuel Service, Basic Fire Drill, Firefighting and Evacuation,
and Raising Safety Awareness by KYT Activities, all of which are
available at BAFS Training Center at the present.

According to its potentiality on knowledge management, therefore,
set its objective of becoming a determiner of direction for
international aviation fuel service. BAFS shall manage its
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knowledge and develop learning programs on energy
management to professionally deliver knowledge and values of
standards, quality, and safety to energy service providers, including
being a cooperation center and consultant on aviation fuel service
according to the sustainable development framework.

Remark: Additional information related to BAFS Training Center is available at
www.bafsthai.com

Compensation and Benefits Management isclosure 102-35)
BAFS defines clear regulations on appropriate employee
compensation and benefits. Comparing to other companies

conduct the same business, BAFS’s compensation and benefits
provided to its employees are ranked at good to very good levels.

e ———
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68.01
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Total 473.26 Baht

*Remark: The employee compensation is not inclusive of the compensation
of the Board of Directors and high-level executives. Such information can be
found in the 2020 Annual Report under the section of “Compensation of
Board of Directors and High-level Executives”.
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Human Resource Management during the COVID-19
Situation

The outbreak of Coronavirus Disease 2019 (COVID-19) in many
countries has affected BAFS’s operations. Our top management
has the plan in place as well as adapts to the situation to keep
the business going by reducing unnecessary expenses or delaying
certain projects to maintain BAFS’s cash flow liquidity. Strict
control and prevention measures have been established in a wide
range of areas to ensure that employees are safe and BAFS’s
service businesses are run smoothly. Employees have strictly
complied with the measures, namely screening, pre-entry
temperature measurement, wearing masks, social distancing,
placing alcohol-based hand sanitizer at various points, disinfecting
office area, providing group health insurance covering coronavirus
(COVID-19) treatment and medical expenses for employees, and
BAFS bear costs of COVID-19 tests of employees who may be at risk.

Communication and Public Relations

include three senior staff meetings, which are outnumbered
those in the past years, were held to communicate and publicize
to employees about business impacts as well as the pandemic
and surveillance and prevention methods.

Work Method Adjustment

BAFS has adjusted the work method by switching work at the
office to be work from home in some positions as appropriate or
having employees take turns to work at the office in order to
reduce risks may occur to employees due to receiving or spreading
disease in the office or during travelling to work. Moreover,
non-essential activities are suspended or reduced.

In addition, tools and technology have been used to manage
works and increase work efficiency. Employees can use computers
to work via a VPN system and use ZOOM system for meetings,
seminars, and interviews.

BAFS also provides guidance for helping employees on
managing their daily lives and being ready to work according to
goals determined by the organization, as well as encourages
employees to learn and improve digital skills.

According to its policy, BAFS arranges compensation for
employees in the forms of salary; the cost of living; overtime
wage; COVID, health, and accident insurance as well as other
benefits such as medical expenses, emergency loan and
grant-in-aid on home loan interest, etc. In accordance with the
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regulations of the Ministry of Labour and Social Welfare, BAFS
set up the Welfare Committee which includes representatives
from both employer and employee to consider specifically on
employee welfare.

In 2020, BAFS ‘ Welfare committee had proposed adjusting Flexi-
Time into 3 period which the management approved in principle
and assigned the related function to study the guidelines and
affect of both Work from Home and Flexible Time. The resolutions
were

According to a resolution made in the Welfare Committee
meeting of July 2020 regarding work from home and flexible
time for support and operating employees (of some work
lines), BAFS imposed the policy on trying to work from
home and flexible time for support and operating employees
(some work lines) for 1 day a week, with options including
only Tuesday, Wednesday and Thursday, and 3 periods of
flexible time (7:00-16:00 hrs., 8:00-17:00 hrs., and 9:00-18:00)
which employees can select only one period of time. A trial
period was from September to December 2020.

Refer to the 2™ meeting resolution of BAFS’ Welfare Committee
2020 - in topic “the Amendment” (Disclosure 102-41)

Moreover, to ensure the financial security of employees upon
their resignation or retirement and to promote their long-term
self-reliance to a certain extent, BAFS has set up a provident
fund, whereby the employees shall voluntarily pay for their
accumulated contributions and BAFS shall pay its contributions
to the employees based on their duration of employment.
Amounts of payments for the provident fund from both
sides will be accumulated while distributing benefits to the
employees as well. BAFS also promotes employees’ participation
in fund management called the “Employee Choice”, which
allows the employees to choose an investment policy for their
provident fund by themselves and they can change the

investment policy for once a year, as follows: (Disclosure 102-41)
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Individual Performance Assessment

Individual performance of all employees shall be assessed
systematically, transparently, and justly. Each employee is given
a work assignment together with key performance indicators
(KPIs) in advance to ensure employees’ awareness regarding the
factors affecting their performance assessments. The employee
performance assessment is arranged during the end of each year
because its results shall affect the adjustment of the employee’s
salary for the following year.

Meanwhile, the key performance indicators applied for each
employee performance assessment are different in terms of job
levels and characteristics. For the employees at the management
level, importance weights are assigned to the key performance
indicators which are tied to the Corporate KPIs. For the
employees at an operational level, importance weights are
assigned to the key performance indicators of specific positions
and behaviours. ‘-

sova: 100 vouwunvunvnuavasuseniasunisys:iduwanisujuaviusieynna

100% of the total number of employees were individually assessed. pisclosure 404-3)
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According to the results of the community satisfaction survey on the corporate social responsibility (CSR) activity 2019,
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the average score is 85.44% out of 100.

U‘IGIIHUIIUUI’I\'I'IUﬂ'IUUUUu'(UWLIn
IﬂEJSOUZﬂ‘IUUSH'ISOﬂIﬂUU‘\UU
E)'ln‘lﬂU'lUﬂOUIUO\lIIaZE!OSSNQU

The survey results have led to the
community master plan for areas

Suvarnabhumi Aviation Depots.
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2 projects creating joint values for the communities in
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"Contributing to Sustainable

Community Health" 2
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1. Community Prototype Fire Drill for Sustainable
Development Project.

. Community Wellbeing at Moo 2, 9, and 10 of
Sisa Chorakhe Noi Sub-district Project.
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Areas that obtain benefits from corporate social
responsibility include 3 communities in the
Suvarnabhumi area and 2 communities in the
Don Mueang area.
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Institutions providing cooperation on community development
in areas including local temples, schools, sub-district health
promoting hospitals, sub-district administration organizations,
elderly clubs, and universities.
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Remark : Community satisfaction survey is conducted every two year.
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BAFS continues to support

4 schools in 2 areas, which locate around BAFS’
operating sites on their formal and non-formal
educations; the total number of

students assessing supports is

over 100 students from 2 areas. '(\/
ll
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Assessments on Perceptions of Information, Knowledge
and Understanding and Attitudes toward BAFS’

Business Operation

- BAFS has conducted surveys on a 2-year basis to acknowledge
the requirements and expectations of communities
surrounding both of its business establishments at Don Mueang
and Suvarnabhumi. During each year, BAFS shall set action
plans to create continued community engagement.

- BAFS’s target groups on implementations of community
engagement plans are situated within 2 kilometers around its
business establishments in each area. BAFS shall consider
factors such as participation in creating a mutual benefit
and being impacted positively and negatively by BAFS’s
operations in the areas. Over than 100 households are
participating in BAFS’s community engagement plans which

are implemented in both areas.
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Participation in Development of Community and

Society (Disclosure 103-1, 103-2, 103-3)

The communities surrounding BAFS’ operating sites at both
Don Mueang and Suvarnabhumi areas had reviewed the
community participation plans to add issues related to
the COVID-19 situation into the annual community plans as
appropriate. Regarding corporate social responsibility, to build
confidence in BAFS’ operations both in normal and critical
situations, BAFS has therefore implemented the community
participation plans with the following preventive and corrective
action plans for emergencies as follows:

«  Community protection plan against COVID-19; BAFS has
distributed sanitary masks and alcohol-based hand gels
to the communities around Suvarnabhumi and Don Mueang
areas, including producing sanitary masks for distributing to
employees and their families, as well as surrounding
communities and schools in the upcountry that lack sanitary
masks.

» Remedy and restoration plans according to the situation.
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When the COVID-19 situation was getting better, BAFS handed
out bags of happiness to the communities surrounding that had
been affected and visited community leaders and directors of
sub-district health promoting hospitals to inquire about health
care guidelines applied with people in the communities
to further adjust the community health promotion plans BAFS
had implemented. Also, BAFS had attended sub-district meetings
with local authorities and communities to exchange issues about
adopting the new normal caused by the COVID-19 situation to
apply to community works in the areas.

Corporate Social Responsibility

BAFS places a priority on society and community responsibilities
to sustain areas surrounding its operating sites as well as
communities and societies with which BAFS been involved,
through its Corporate Social Responsibility Policy (CSR Policy).
BAFS has operated its business following the principles of good
corporate governance and has taken social care internally and
externally, including conserving the environment continuously to
maintain equilibrium-stage operations in terms of economy, social,
and environment, all of which shall lead to sustainable business
operations. BAFS has also adhered to guidelines on corporate
social responsibility according to its CSR Policy, which is regarded
as a key factor for running the responsible business to create trust
and international recognition as well as deliver values to society
and enable the business to grow together with society towards
sustainability.

Community Areas under BAFS’ Responsibility

(Disclosure 103-1, 103-2)

BAFS’ engagement with communities is classified into 2 levels
including:

1. Engagement with communities at the area level .
2. Engagement with communities a wide-scale level.

For the area level, BAFS has identified 2 major areas for direct
supports and 1 area for indirect support through the BAFS
Group. They include:

133



134

RBON NEUTRAL
BANGKOK AVIATION FUEL SERVICES
PUBLIC COMPANY LIMITED

SUSTAINABILITY REPORT 2020
Al

& & o o A o =
. guvununnanlunsaduayulaense fe yuruieglaesoudannil

a o 2 8 o P a2 g & 4
Uinsdaiuiduenimeunsuiloarassugil Fadunumn
PANIAYTIUNITIAUSN5V0IUTIN Laun

- Wﬂmﬂaumm ﬂjmjusuimmuwmm LLau‘UlI‘U‘lJ‘Uie;‘lﬁﬂi 3
Favia 2 wﬂjuu Lﬂmjmumaam 2 HapasaUsuuszuns & smaa
Vinadumdsanivinsdaiuintuenmasuneudios

- YUYUGITIUYN: YUYUNYT 2 vy 9 uaznyN 10 d1ua

Aswrasdides Jminaymsusinis

nsfidausaufuynwudean Tussdiuaandng Ae yuuilegsou
Aan1sveenguuiey leun yuaudmingnneauusu Jminauig
fiduusnuiidweseduiiuunsdiun vee3en vudainsiumasio
d1in Fadunildlunduuion Tasenstigeriymmamgildsu
vaduanssnsuagininudeglsametuianszaangindn
Fadulassmsivignlinsaduayuuazifonssusmiumegng
sovonfunm 13U sudonhsnuesdnsiiteasisasleviingg
v Ilinsaduayuuinaen Wy annivalvg @unay
andyady waryaisiney 1udu uenandussmddlimnuddy
AUNIFIYUIITIAEANIAENITUSINAINTTUNINTENNTANEUT
ulvfansduasuuasiamnsfnuliunlsaSeuluniote
feglnssouuivm

1. Major areas for direct supports include the communities

surrounding Don Mueang Aviation Depot (DMK Depot) and
Suvarnabhumi Aviation Depot (BKK Depot), which are major
areas surrounding BAFS’ service operations, namely:

- Don Mueang area: Rom Sai Ngam Pattana Community
and Prachakorn 3 Community which situate along both
banks of Prem Prachakorn Canal behind Don Mueang
Aviation Depot.

- Suvarnabhumi area: communities including Moo 2, Moo 9,
and Moo 10 of Sisa Chorakhe Noi Sub-district, Samut Prakan.

Engagement with communities in wide-scale level includes
the communities surrounding BAFS Group’s establishments,
namely, Sop Prap District at Lampang Province which is a
location of Lampang Depot of Fuel Pipeline Transportation
Limited; one of BAFS’ subsidiaries, and Phramongkutklao
Hospital which has been supported by and has conducted
activities mutually with BAFS for 13 years, including other
public benefit organizations such as Thai Red Cross Society,
Thai Muslim Women Foundation and other foundations, etc.

Also, BAFS places importance on religious preservation by
participating in Buddhism activities, including providing
academic supports and developments for schools locating
around its operating sites.
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Community
development
strategy:

to implement
projects or
activities that meet
community
requirements and
expectations.
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1. puluiufiansoaiaeiots
TunsWRIgLTUAIEYUTEY DElRY
1 i

Community development objectives
include: The communities in the areas
can create community development
networks by themselves for at least

1 area.

v gal o a £ o
naansNAAnIsINazAaTu Ao
1. yuyuituiinoudies dfunuguvuiunisnogmds uay
nstlesiudadide anelud 2563

Expected outcomes include: Don Mueang area: to have
community representatives on firefighting and fire
prevention within 2020.

2. hiifiessosounngusiluiniig

Free of complaint from communities in
a wide area.

3. navszfiumnufianelaluningiu
VBIYUYUABNTANTUNUVRIUTEN
1nnnINSeas 80

Assessment result on community
satisfaction on BAFS’s operation in
the overview is higher than 80%.

iissnszRuAUaanieTuywy lifagURug waziy
anudasadsltiuaaniiuinssafiuiuenndeuves
usemlisenazioy

To enhance community safety, prevent accidents and
achieve 100% safety at BAFS’s aviation fuel storages.

2. guvuiuiigrssugi fedodepmulunisguadigeens
neldlassnsasaatuaunnvyusy nelul 2562 uay
Whunel 2563 LA309N8MINENENTORDEDANRIUN
wisetglusuimuasegiaguwuls

Suvarnabhumi area: to have community networks being
responsible for elderly care under community wellbeing
promotion project within 2019 and such networks shall
be able to further develop to become community
economic development networks within 2020.

4. naUszifiumnufiansladelasinig
11nnIn3egay 80

Assessment results on the projects
are higher than 80%.

wissnsziuannmIInvasauluyuvy TWanansadideans
wazuinsdugunmldognaiag saudedaasuliiguay
fneldanuanineiguyu

To enhance community members’ quality of life by being
able to comprehensively access rights and services on
health, including promoting community incomes
generated from community products.
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In 2020, BAFS had implemented 100% of the community
engagement plans for the communities at the areas around
Don Mueang and Suvarnabhumi Aviation Depots. When the
coronavirus disease (COVID-19) outbreak occurred, BAFS had
mutually reviewed and adjusted the plans with the communities
in both areas (Disclosure 413-1).

Details of the projects being implemented at both areas include:

Don Mueang area: Community Prototype Fire Drill for
Sustainable Development Project; BAFS has provided
knowledge and equipment for public hazard prevention
to raise safety for communities and BAFS according to the
community requirements and expectations based on the
community satisfaction survey results. BAFS’ action plans are
divided into 3 phases as follow:

seuEdi 1 Community Training
denennnuIauauUaeniy wayn1siulletuaniunisal
anduliegneviunsal Mmenisdneusudundaguey lnegudin
oUTNYRIUIEN Tnsiadeffidnsiuoususiu 2 fufl indelay
100 AU

Phase 1 Community Training

BAFS’s Training Center has organized community fire drill
trainings to transfer knowledge regarding safety and prompt
emergency response. An average number of participants of
both areas is 100 persons per year.

\

vouitnsadudunuynruannsathanusluaevenssls
Phase 2 Train of the trainer: Safety & Security

5287 2 Train of the Trainer: Safety & Security

USEndasaninaunagmds wastosiuansisauduve g

' s val vo ° B ' v o
soganennuilasy ihlvdeansdelugusulndldss uas
annsaguagury Wedawmaniduld lneliiin fevazios

BAFS set up a team for firefighting and community hazard
protection, of which members can further develop obtained
knowledge to communicate to nearby communities. as well
as look after the communities. BAFS also set an indicator
which is 100% of participants are able to further transfer
knowledge accordingly.

szsfl 3 Community Safety model

assuielimeyuye
Phase 3 Community Safety Model

prevent community hazards by themselves.

Tunuragmasuey seneanissuilodionamvngnidusaznisdosiuasisaudelituguuuduld wavaunsaduiivivensgusy
suanulaendield Inelfain Sevarsosvesuvuiiiununvgywisuvulidhluaenenniug lifingUfmaiouss wazauisateiu

The community firefighting team transfers knowledge on emergency response and community hazard protection to other
communities and the team members can be community speakers on safety issues. BAFS set indicator that 100% of
communities receiving knowledge from the community firefighting team shall not have severe accidents and can
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#Where there’s BAFS, there’re happiness and safety.
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Outcomes: to enhance community safety, prevent accidents and ensure safety around BAFS’ aviation depots for 100%, resulting
in acceptance among other stakeholder groups and response to licenses to operate, permissions to conduct businesses and
community health care during the pandemic situation as well as campaigns to enable communities on taking care of themselves.

A =

*FevziuTnmdsiiidunuegiises 2 vedlasens

* Presently, BAFS has implemented the project in phase 2.
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Suvarnabhumi area: Community Wellbeing Project at Moo 2, 9,
and 10; BAFS has implemented the project in alignment with its
community engagement master plan which promotes wellbeing
in 4 aspects (body, mind, social, and wisdom) according to the
community requirements and expectations based on the results
of community satisfaction surveys taken at the communities
around Suvarnabhumi Aviation Depot and the results of annual
medical checkups held continuously.

According to performance 2020, the project had been implemented
through networks and working groups by applying community
databases and various sets of knowledge. Moreover, BAFS and
the project committee had recognized the importance of
continuously providing bodies of knowledge on health-care of
elderly to public health volunteers, therefore, BAFS, sub-district
health promoting hospitals, and the project committee mutually
provided knowledge on self-care and support exercise
equipment under the project entitled:
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“Bangkok Aviation Fuel Services Public Company Limited (BAFS)’s Development —

of Holistic Healthcare Promotion in BAFS’ Service Areas of the Year 2020.”
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The project was based on the results of community satisfaction
surveys and the requirements of communities in the areas, which
required BAFS to conduct surveillance on community health issues
covering protections and cares for physical health, mental health,
and society. Recognizing community concerns, BAFS had
responded to the requirements of community members by
providing health benefits to the communities through healthcare
programs, including developing health promotion system,
conducting surveillance on non-communicable diseases, and
looking after people in risk groups to ensure efficiency, quality,
and standards in community level, all of which have been
implemented in collaboration with sub-district health promoting
hospitals, local administrative organizations, healthcare networks
and village health volunteers (VHV) having parts in integrating
methods and processes to ensure people’s wellbeing, while sick
people could be able to live happily with high quality of life if
they take self-care properly and correctly.

The project is divided into 3 phases. BAFS has implemented the
project in phase 1 and phase 2 continuously since 2015 and is
now carrying out the project in phase 3. Due to the COVID-19
situation, therefore, adjusts the project implementation plan
with detail as follows:

Phase 1: Conducting community health monitoring annually,
whereas BAFS has followed and looked after community health
through community network partners and continually proposed
community health care activities when setting action plans with
the Committee of the Community Wellbeing Project of Moo 2,
9, and 10.

Phase 2: Establishing networks including the Community Wellbeing
Promotion Committee and community representatives or
volunteers to look after communities, whereas VHVs and
community leaders are core persons in driving the project.
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IusqwuuaqﬂffaaﬁjjwmaLﬁlas[,ﬁ%quaqqléfaaﬂﬁqé’qﬂqgﬂqgluﬁqu 1. BAFS established a community volunteer network to take an

active role in elderly care in the community. Presently, the

major mentors for other communities to extend results in the
future. The detail is as follows:

community has active VHVs and elderly club, whereas
mutual activity is organized on the 27" of every month.

2. BAFS has implemented the development of equipment, tools,
or products for community self-supporting on senior living
so that the community can apply obtained knowledge as
a foundation for managing itself actively towards a strong and 189

sustainable community. In the past, the elderly club had

prepared exercise tools from natural materials for the elders

living in the community to enable them on at-home exercises.

wadwsTAnTu: osnsriuntsquagunimvesmluiiufidasgurues siludadostusazinwnbeisliliiialsndeldiiuie
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Outcomes: to enhance community health care by the community itself in terms of prevention and remedy to prevent illness
or communicable disease and non-communicable disease, all of which are required by the communities, to live their lives
with basic factors and to develop their communities. Besides, BAFS’s efforts in implementing the projects
proposed by the communities enabled them on having self-stretching exercise equipment and correct exercise methods.
These have connected BAFS to the communities and built their confidences that lead to acceptances of the communities
which are regarded as BAFS’ major stakeholder. Moreover, all of these have led to acceptances of other stakeholder groups
and responses to licenses to operate and permissions to conduct businesses.
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Usurrun1siBIWWAU 2563 (pisciosure 305-1)
Volume of Electricity Consumed in 2020

4 396 145 laswsi-solus

kilowatt-hours
iWonsAnitufionssuniolussdnsiuwun
rnoNABIUgIsSTUNDNazi19INIAIUADUITY
for the corporate operations within the areas of

Suvarnabhumi Airport and Don Mueang
International Airport.

.

ABUYIAUS:ANSNIWWAINIU (Disclosure 302-3)
Energy Intensity

1.499 siasnsi-solussiontaans

InumuomdsmtumsIﬁMW‘wa\lnnwun
amuusmsonmuu‘luummnmuaossmnu
na: amuusmslnumuua'm'mmuaossmnu
sousuaruthduRlAuSnasA
M19INAgIUZSSIUND

1.499 kilowatt-hour per kiloliter

calculated from volumes of electricity

Consumed at Suvarnabhumi Airport Depot

and Suvarnabhumi Aviation Refuelling Station per

volume of aviation fuel provided at Suvarnabhumi Airport.

UsuarunasUadesiinsiSouns:9nt 2563 (pisciosure 305-1)
Volume of Greenhouse Gas Emissions in 2020

f
3 560 sAunsuaulnoanlssinauina

tons carbon dioxide equi el‘
'(UWUI"I amuusmsvnmumuummmnuaossmnu
amuusmsonlnuu‘luumn'ma'lut-\aumaa

amuUsmsu'\uua'm'mmue‘lassmgu,

© - anilivsnasuiuoniAgunouIiio

: .3,560 tons carbon dioxide equivalent in the areas

of Suvarnabhumi Airport Depot, Don Mueang
Airport Depot, Suvarnabhumi Aviation Refuelling
Station and Don Mueang Aviation Refuelling Station.

aslgdnnisUdossiSouns:an
Carbon Intensity
(Disclosure 305-4)

0 750 fAunsuaulnoanlssineuIna

naaﬂuans Inan’momdsmtums'lﬁlv»lml'waa
wunamuusms:mmuu'tuumnﬁﬂmuﬂ:)ssmnu
na: amuusmsmuu‘\uua'm'mmuaossmnu
ﬁaleu‘lmu‘luu"'(husmsnmmmnmuaossmnu
0.750 tons carbon dioxide equivalent per million liters
Calculated from volumes of electricity consumed at
Suvarnabhumi Airport Depot and Suvarnabhumi

Aviation Refuelling Station per volume of aviation fuel
provided at Suvarnabhumi Airport.
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Energy Management pisclosure 103-1, 302-1)

BAFS has complied with the Ministerial Regulation Prescribing
Standard, Criteria, and Energy Management Procedures in Designated
Factories and Buildings 2009. BAFS conducts energy management
in controlled buildings, stipulates the Energy Conservation Policy
and founds the Green Committee to determine structure and
responsibilities, which are continually disclosed to employees.

BAFS places importance on energy efficiency and promotes the
use of green energy by establishing the Green Committee as well as
setting policy, strategies, management approaches and planning
toward being an responsible organisation.

Detail of the Energy Conservation Policy is as shown in the
Sustainability Report 2018, page 131, or at www.bafsthai.com.

Electricity Consumption within the Organisation

(Disclosure 302-1)

To operate its businesses, BAFS has used energy for supporting
its aviation fuel services at airport areas, which is classified by the
following business activities:

1. The electricity consumption within the organisation.

2. The fuel consumption for the mobile combustion.

3. Diesel fuel for power generators and firefighting water pumps.
» The electricity consumption within the organisation

In 2020, the total of electricity consumption at Suvarnabhumi
Airport and Don Mueang International Airport was 4,396,145
kilowatt-hours or 15,826,122 mega joules. Detail of electricity
consumed by operating site is as follows:
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UsurrunsiETwwanieluavAnsus: 91U 2563 misciosue 1032, s02.1)
The electricity consumption within the organization in 2020

aniun

Operating Site

Kilowatt-hour

1. anduinsdmfiuihiueniatugissaigii/Suvarabhumi Airport Depot 2,098,000
2. aniluimsiiuthiueiniaeiugassugll/suvamabhumi Aviation Refuelling Station 682,148
3. aniuimsdaivihifueniaeunewiles/Don Mueang Airport Depot 1,334,000
a. annilusmsiininsuenagiusewiios/Don Mueang Aviation Refuelling Station 312,000

souUsuaunastEIwWananum / Total of electricity consumption 4,396,143

RUNELAR:
)

1. AIMTHUAMUIEH1989970 TeuaDANasTLYeIUsEmALTE 2563 drinauuleunguasLHUNG UNTENTINNGINY Yt 197 U8 4.5

2. lismusinanistilwidmiunsiivimadniiuenniaeuluiheinaeugiinindug

Remarks:

Usunrunastsiwwa
Volume of Electricity Consumption

(1un=ga)
Mega joule

7,552,800

2,341,722

4,802,400

1,123,200

15,826,122

1. The conversion values are referred in the Energy Statistics of Thailand 2020, Energy Policy and Planning Office, Ministry of Energy, page 197, clause 4.5.

2. Figures as shown exclude volume of electricity consumption at other regional airports.
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The Fuel consumption for the mobile combustion

In 2020, quantities of fuels used for mobile combustion at
Suvarnabhumi Airport and Don Mueang International Airport
included:

U§U'\Nﬂ"ls‘[il.ﬁnalwa\lé"lhé-USﬂﬂUﬁi USﬂhﬂ 2563 Disciosure 103-2, 302-1)

The fuel consumption for the mobile combustion in 2020

Us:innigaiwavnldnueauwnu: 91UDUYIUWAIKU: (AU)

Type of fuel Number of Vehicles
Unsiudwa'/ Diesel! 99
ihduluuu’/ Benzene’ 14

sounasidiseiwavdnsusnusnisualiuonFeu (1IUn:ga)

Usuaunasléidowaa (@ns)

Usuaunasidizeiwa (1un:qa)

Quantity of Fuels (Liter) Q‘fmtgz ;’oflfl'tel)els
313,950 11,434,060
30,152 949,193
12,383,253

Total quantity of fuel for the mobile combustion (mega joule)

UGG

1. AIMSHUaMUI9198997n TeuaDANdsuYesUsEmAlne 2563 drinauulounsuasLHUNEIUNTENTINaINY Wi 197 48 4.5

2. liswvsinansidemasdmivsosudluitennireugiinnadus

Remarks:

1. The conversion values are referred to the Energy Statistics of Thailand 2020, Energy Policy and Planning Office, Ministry of Energy, page 197, clause 4.5.

2. Figures as shown exclude fuel consumption at other regional airports.

A z . e v A4 e A
. nsld@awmasussianinduiwadiusuiasaanaialudauas
LATDIGUUIAULNES

uenmilonnmisidemasdmiusalduinsihiiuenniaeuuda
Uindsiinnsdsendouasseinmiriufiwadimivldluing
UszaeAdus suldun dmsuduiniouaiasfndaluiiniels
usnanunsaliusnsisfuerniaeuseluldudnsallain
Fadas uarlddmiviaiasguinduindadiienisindouduinas
Tuituiisne Tnefivsinansiidemacsaandenariluiuisneg
wieluil

Diesel fuel for generators and firefighting water pumps

In addition to fuels used for refuelling vehicles, BAFS reserves
diesel fuel for other objectives such as propelling power
generators to ensure continuation of services in case of power
failure and fire-fighting pumps during fire drills taken at various
areas. Detail of diesel consumption is as follows



$199UANUHIAU Us:910 2563
USEN USNNSIBoIWAINISTUNSIINW F1ARA (LKBU)

Jsuarunastgisoiwasds:innuaduArsadinsuinSasnnaniwwa

1a:1ASaIdUUIAUIWAIUS: 91U 2563 misciosure 302-1

Diesel fuel for power generators and firefighting water pumps in 2020

aniun

Operating Site

1L anfluinisdafviduenniaeuadssug
Suvarnabhumi Airport Depot

2. anniusmnihdiueniaeugissagi
Suvarnabhumi Aviation Refuelling Station

3. aoniusnsdaiutitiuenireunewiies
Don Mueang Airport Depot

4. ganfiusnisunsiuenAeuneuleg
Don Mueang Aviation Refuelling Station

souUsuunistdtniudisadansuinsouriutalwianazinsosdnunnsasugs

Total quantity of diesel fuel for power generators
and firefighting water pumps

Usuaunastidadussadansuindesnntalwiia
nazinSavdAUINISIAUEY
Quantity of diesel fuel for power generators

and firefighting water pumps
ans un:9a
Liter Mega joule
10,000 364,200
655 23,855
1,200 43,704
75 2,132
11,930 434,491

LT

1. Answlamthesadeann sieauaiandanuresusemelng 2563 d1innuulsunguasunundsunsens 1 andsau vt 197 e 4.5
2. livudinansihiufwadiviuesesiulaliihuaseissguindumdduaniiigionadus

Remarks:

1. The conversion values are referred to the Energy Statistics of Thailand 2020, Energy Policy and Planning Office, Ministry of Energy, page 197, clause 4.5.

2. Figures as shown exclude diesel fuel for power generators and firefighting water pumps at other regional airports.

vendornmsliifemamnmdinuiufewds Visndaiiuayy
nsldndsnumyuisulagldfndalandiwaduundieinisiense
91AN5BIUNYTTAA Lazndan1e1As Electric Sub 1 luilufiannil
U%miﬁ"}’mﬁuﬁwﬁummﬂmuepiimqﬁ saufidanisuandiady
138.38 KWp wenanil vismisladnslvaniwaduundanionnis
Electric Sub anmfiuinmsdnifuinsueimasiunsuiies Tnefifide
nISHAMIAAY 5.04 kWp annsaaguuimuntsliliihanndaay
vyudsulsysd 2563 liwsil

Apart from non-renewable energy, BAFS has promoted the use of
renewable energy by installed 138.38 kWp of solar cells over
the roof top of car park , multipurpose building and Electric Sub 1
Building at Suvarnabhumi Airport Depot. Meanwhile, BAFS also
installed 5.04 KWp solar cells on the rooftop of Electric Sub building
at Don Mueang Airport Depot. The total consumption of the
electricity generated from the renewable energy in 2020 could be
summarized as follows:
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Usurtunaswaniwwaeanlasinasuaniwwrernwassaunavornng Us:z99U 2563 oisciosue 3021
The Volume of the electricity generated from solar energy in 2020

aniun

Operating Site

L anfliusnsdaivihdueiniaeuanssagd
Suvarnabhumi Airport Depot

2. annfiusnsdafuiintiuenireuneuiia
Don Mueang Airport Depot

souUsuaunstEwwanunun
Total of electricity consumption

nravnisuanvadlasinis
Project Capacity

Usuarunasisiwwa
Electricity Consumption

nladnA-wa Aladnd-goluy UN:=9a
Kilowatt-peak Kilowatt-hour Mega joule

138.38 78,637.00 283,093.20
5.04 5,086.20 18,310.32
83,723.20 301,403.52

AN
1. YSunaumsmswanliiiniannlasenis drananfeud 1 unsiau - 31 Suanaw 2563

2. AMsuUamiesn9899n TeuanandsuvesUsemalng 2563 d1inaruulounsuaLHUNE1UNTENTINAINY Wi 197 48 5

Remarks:

1. Quantities of the electricity generated by the projects were from January 1 — December 31, 2020.
2. The conversion values are referred to the Energy Statistics of Thailand 2020, Energy Policy and Planning Office, Ministry of Energy, page 197, clause 5.

nasatuayuAllwwaluwunuenintionisiiusnas isu
AlwwWaUoaus1s09 AvlWWIla1sren1g

Uigliinslindanuanaeuenssing egelshd usenladuayu
anliwesenlwihvusuuduiifadaduowujadrdaaiduinisdaiu
ueniAeugsIgd WeduasulinunMTInvesuyuTaUAS
= 2 A DY) v a | 1Y) £

e dusgnivuuaglvimudayasiuanliifiunisedaasndeuniy

Tud 2563 viswldatuayualwidmivouuuiiie Jeduiunm
sl saitsdu 7,799 Aladad-dalus wiewhity 28,076 wnega
uananil vitnssaduayualiiinvestoumsauinumdiani
uinsfaufuitueiniasuseuies udsedmnifeudeldu
AuaSUAUTUSNMINSUANUMUIBNUTIVNTUAZ YU

Electricity expense supports for areas outside of the
operating sites such as police booth and street light

poles

To enhance quality of life of surrounded communities who lives
closely to its Suvarnabhumi Airport Depot, BAFS has supported on
monthly electricity expense for street light along Poonmeekit Road,
which leads to Suvarnabhumi Airport Depot.

In 2020, BAFS provided support on the expense occurred from
the electricity consumption at Poonmeekit Road totaled
7,799 kilowatt-hours or 28,076 mega joules. Moreover, BAFS has
regularly supported for the monthly electricity expense of the police
booth located in front of Don Mueang Airport Depot to promote
good relationships with the government agencies and the
communities.
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asuusurrunasidiseiwasnieluovdns Us:91U 2563 pisciosue 1055, 302-1)
Summary on the energy consumption within the organisation in 2020

s1wazdun,/ Detail

YSunaunsldndsanudulia 12,819,915.91

Non-Renewable Fuel Consumed

1) Ysunaunslidemasdmsusauinisiniiueiniaeiu
The fuel consumption for aviation refuelling vehicles

12,383,253.19

2) YSunaunsldwerndsdnsuise

2,172.12
The fuel consumption for boat engine

3) USunaunsid@awmasdseinmiiuiwadmiunsasindialui

A wazAosguinFUMEY 434,490.60

147
Diesel fuel for power generators and fire fighting water pumps

U315 INA S UINNUABINE I LRI B
’ 301,403.52

Renewable Fuel Consumed

USunaunslgndsauln 15,826,122.00

Electricity Purchased for Consumption

Usanaumsnaandanulni anudou ansubunarledildlald
Self-Generated Electricity Heating Colling and Steam which are not consumed

B USunaumsudnndanulnin anudeu anudunazloiidiminewnneuen
Electricity, Heating, Colling and Steam Sold

A-B saUsananislinasaunielussansnaviun 28,947,441.43

Total Energy Consumption Within the Organization

MUNBLUG):
1. Answlasminthesedeann ssauaiandsnuesUsemelng 2563 d1inauulgunguLasNUNaIUNTENTHNG 19U 9 197 98 5
Remark:

1. The conversion values are referred to the Energy Statistics of Thailand 2020, Energy Policy and Planning Office, Ministry of Energy, page 197, clause 5.
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ABl3IAUsS=ansniwwadgiu
¢ AMTIINAURBANTIUNAT
USIminisseauainsndsnusamiiefiuildaosildauass

(Specific Energy Consumption: SEC) Tus1e41unnsdnn1snaseu
Uszirlegesaiiios IneduuimenisAndulnusesaluil

Anastdwassrudnwa: (SEC)
Specific energy consumption

Energy Intensity misciosure 103-3, 302-1, 302-3)
» Energy consumption per square meter
BAFS has continuously reported its specific energy

consumption (SEC) in the Annual Energy Management
Reports by applying the calculating method as follows:

Usuaruwauulwia (flasnsi-solua) x 3.6 (|un:ga/ﬁla5mi—is:olu\l)
Energy consumption (kilowatt-hour) x 3.6 (mega joule/ kilowatt-hour)

WURT§a0895d (MSWIUAS)
Actual space (square meter)

ymnewg;: liswnstiiiudwadmiunsesiulialiihuaziesesguiidumds

v
o o a

Amdeisiiufianiuinsdafvinduenniseugissagiifie 242,51

VRN
a o A

WNTP/A1T1UAT wazAnafevisiuiantduinisdaivindu
- =~
91MFALIUABULIIDIAD 93.69 LUNLI/ANTIUUAT

U

«  dnsdrunaluvaIUSInaunasu i idienavasianssy

USuniinsneausnsaueslSinamasnuiitnenavasianssy
(Energy Index: EN) aillunmsilssuiisudsinamsiindsaulniniu
USunanhsu@eawmasiusns Tnedluuimienisanmuiasade il

Energy Intensity (EI)

Remark: Diesel fuel for generators and firefighting water pumps are excluded.

The average of energy consumption at Suvarnabhumi Airport
Depot is 242.51 mega joules / square meter while the average
value at Don Mueang Airport Depot is 93.69 mega joules / square
meter.

+ Proportion of energy consumption per unit of output

BAFS has reported about its energy intensity (EI) which shows
proportion of electricity consumption per volume of fuel
served. BAFS applies calculating method as follows:

Usuarunastdiwwhluarnsiutl 2563 (Fladnsi-soluv)

Electricity consumption within the organisation (kilowatt-hour)

Usuarunastiusnasuaiuoinaagaulul 2563 (nlaans)
Quantity of aviation fuel served in 2020 (kiloliter)

2,750,145 (fladnsi-soluv) 2,750,145 (kilowatt-hours)

1,834,000 (fladns) 1,834,000 (kiloliters)

1.499 fladns-solussionlaans kilowatt-hours per kiloliter

AUBLA):

1. Gnansiliilussdnsiiameiuiiaarivimsiadiuihsuonaey
qaﬁmgiLLammﬁﬁiﬁﬂmﬁmﬁwﬁuaﬁmﬂEnua;aiimgﬁi@ahiﬁfmmﬂ%mmiwﬁw
WA U3e audaiimavie 1 wavutn viedsUlasidenlne $1in

2. Ymamisliusmsiiuenmeeusmunamnusinanhsuilausnisi
ynemAgLgITIUN

11l 2563 A1 Energy Index maw’%ﬁwagﬁ 1.499 Aladnd-taluq
fonlaans

Remarks:

1. The electricity consumption within the organisation includes only at
Suvarnabhumi Airport Depot and Suvarnabhumi Aviation Refuelling
Station and excludes the electricity used by Fuel Pipeline Transportation
Limited (FPT) and Thai Petroleum Pipeline Co., Ltd. (THAPPLINE).

2. The quantity of aviation fuel served includes the fuel served at
Suvarnabhumi Airport only.

In 2020, BAFS’ energy intensity value was 1.499 kilowatt-hours
per kiloliter.
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uansnasannasiwasu

Utminsaliusnasnisaanisldndanunng U laewdunisuiuls
Usvansamgunsallwiuaznishindsgunsallaihildwsamumauny
Tufufiaaniivimsiaiuihiuenaeuneudes amiuimsdaiiu
51ﬁummﬂmuqaimqﬁ Faduituivesuivmes daluiiufiaani
Uimafuiiuomanunsudiosasanifuiniafmiiiuenimey
gssugiiduiiuiives U viormaeilne $1in Gvmow) Wl 2563
Uitniinssiusnasnisiuliih feelud

A 4 a a o < 2 o a a
1. Aufidaniuinisdanviidusiniderunauliis ey
vaanlWin LED aelusiaeninau

Utmaiuannsnswisunaenlilii LED aeluieaninay
aonflusmssaiivindueniaeuaeuidies Tnewasunasn
Fluorescent 37u7u 12 wiaen U wiaen LED d1uiu 12 viaen
nsliwdnulnihvesmaonlnihioudsugunsal fswuriay
1,030 Ala¥as-4lue ewdswdunasalniiuszian LED
arliwdeemiluiitniean 168 Alans-alus anunsoannisindan
Iasuau 862 Alatrd-alue awsouansUSnamdsenulngi
fanldnunnsnsiasuvanliin e

Measures on Reduction of Energy Consumption
(Disclosure 103-2, 302-3, 302-4)

BAFS has implemented measures on reduction of energy
consumption every year by improving and installing electric
efficiency equipment. It emphasized on our own sites, especially
on Don Mueang and Suvarnabhumi Airport Depots, whereas
Don Mueang and Suvarnabhumi Airport Depot areas belong
to the Airports of Thailand PLC. In 2020, BAFS’ measures on
reduction of energy consumption include detail as follows:

1. Don Mueang Airport Depot Replacing with LED light bulbs
in staff room

BAFS had 12 fluorescent lamps replaced with 12 LED light
bulbs in staff rooms at Don Mueang Airport Depot.
The volume of electricity consumption after replacing was
168 kilowatt-hours, resulting in reduction of electricity
consumption for 862 kilowatt-hours. Detail is as follows:

n1snandnasnlwwanouiagu (Fluorescent) na:naanlwwa (LED) nauidasu nieluriouwlniu
Table showing energy-saving comparison between fluorescent lamps and LED light bulbs in staff room

Usuanulwwa
9nnaonlwwWiau
Volume of electricity
consumption
(Fluorescent Lamp)

naonlwwh
Fluorescent (3m#1)

91udunaon
Fluorescent lamp Quantity

(watt)

36 8 686
36 4 343
Usuanulwwadansunaon

Fluorescent (3m1)
Volume of electricity consumption
by fluorescent lamp (watt)

1,030

AT amﬁ:;g{w}hu
LED (56) d1udunaon e

. 2 Volume of electricity

LED light bulb Quantity . :
(watt) consumption by new light
bulbs (LED)
14 8 112
14 4 56

UsurnulwwadansSunaon LED (36m6i)
Volume of electricity consumption 168
by LED light bulb (watt)

aqulsnallwihiianasifaninasmsasunasal iunsantiusnis
Jaduihdiuemeenunaudies Ae 862 Ind w3 0.9 Aladnd

To summarize, volume of electricity consumption was
reduced after changing the lighting accessories at Don Mueang
Airport Depot is 862 watts or 0.9 kilowatt.
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A A A a o < % o a a
2. wudiganiuTnisdaivuidueiniAeugIssugiuaeu
vaaalWin LED a1a1sd11neny

Ustnilummsnsiasunasalndih LED enansdiinau aenil
U%ﬂwﬁmﬁuﬁwﬁumﬂmmuqassmqﬁ TneLUasunasalniii
Useln Fluorescent s1uau 267 vaen Wu maen LED $1uiu
262 Tay mslindsauliiiweanasalninnoudsugunsal
fisruuiedu 14,756 Alatad-dalue dewdewdumasnlin
Uselaw LED agldndanulniniady 7,262 Alatnd-dalus
anusoannsidndsnuldsiuiy 7,494 Alatad-$2lussod
aunsauanivTuiandsnuliiafianldainuinsnisiuiey
viaonlil Ideedl

2. Suvarnabhumi Airport Depot Replacing with LED light
bulbs at Office Building

BAFS had 267 fluorescent lamps replaced with 262 LED
light bulbs at the office building at Suvarnabhumi Airport
Depot. The volume of electricity consumption before
replacing such lighting accessories was 14,756 kilowatt-hours.
After replacing such lighting accessories, the volume of
electricity consumption was 7,262 kilowatt-hours in total,
resulting in reduction of electricity consumption for 7,494
kilowatt-hours. Detail is as follows:

niswnansaunsnilwwalulasunasiyasunaonlwwa LED 01a1sdalniau
Table showing energy-saving comparison between fluorescent lamps and LED light bulbs at the office building

Usuanulwwa
nnaanlwwIiAy
Volume of electricity

raonlwih J91udunasn

Quantity

Fluorescent (3m6)
Fluorescent (watt)

92 13 1,196
56 88 4,928
52 166 8,632

UsunnilwwWadansunaen LED (5msi) 14,756

Volume of electricity consumption
by LED light bulb (watt)

consumption (Fluorescent)

Usuarulwwa
9nnaonlWwWAinL
Volume of electricity
consumption by new light
bulbs

naanlwwa
LED (3m#)
LED light bulb
(watt)

91Uduna9n
Quantity

14 13 182

40 57 2,280

25 192 4,800
Usunuiwwadinsunaon

Fluorescent (3ms1)
Volume of electricity consumption
by fluorescent lamp (watt)

1,262

aquBinalvihianadldaninasnisidsunasalv wuiaand
Uinsdaiuthdueimagugassund fe 7,494 dad wse
7.5 ladnd

To summarize, volume of electricity consumption was reduced
after changing the lighting accessories at Suvarnabhumi
Airport Depot is 7,494 watts or 7.5 kilowatts.
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nasiJasundavanawnivson e

YsunaunsuaasfneuiSaunseanasdns

U%ﬁwiﬁia{]ﬁymwL'%ENmsmﬁﬁmmaaamwgﬁmmﬁ wazdlinsins e
amdeslunisiviefungsufeulmig dudunndeuiionads
HANTENURDNIANTUILYRIUS ISR T Ine1 laun usEm
ity vhemeeunazarensiu Sadunduiifianulnddedens
ANTUNUTDIBIANS LABLaN1ziInIN15 CORSIA (Carbon Offsetting
and Reduction Scheme for International Aviation) fiuszmelng
Taneunnaud1sauluninsnsaenandudunaliansnisiunngg
Sudusesdsmeauiiiistos fafu wihusdmesilildSunansenu
Tngasawiiiofunswdsuanumdenludosiing1n visnIlad
nmsdavhaenunsUdesimieunszannelussinsedismeiiosnd

vsenlaveununelinuzinnuanlaniounsonmerinuaysny
niwuvesusEniludavhssnuliinaunsdesingSeunszan
meluesdng angvhaudsnaniifuimsseiugevesesinaiduusesiu
L'ﬁ@%LL‘LJ%LL'LJ’J'WNLLa%ﬁﬂuﬂiﬂﬁﬂﬁulﬂﬁ’]Lﬁum’]ﬁliﬂ’l‘jmﬁ'ﬂﬁwﬁﬂﬂ’m
#nae fiddnyldogneind

senufinadunsfinauuinansuaesiedeunsyaniiddy
ARnnmssuiununelussding Suldun enueulnsenled (Co)
iy (CH) lunfasenled (N 0) lelasvigeslsaisuou (HFCs)
Weswgeslsaisueu (PFCs) daasienvzwgenlsd (SF) uas
lulnsiaulnsvigeslss (NF)

JoyausununisUaseinaiSounsyanyszdnl 2563 unssenuny
“wuamanmsissidiunisuaunamsuivesesrnslagesrn sy
SamsiaGeunsyen (esrmsumaw) atuUsuuse 4 suaeu 2561”
Us¥nidannissenudayaainfanssunisluasdnslaelduuinig
AUANNIALELY (Operational Control Approach) 3dlitusau
msUdesfieisounsyanvesnguuievlunie

wenanil Uienimualifusimengnisiiivnuresuisvluging
WY SEELaRAmUNanIsAaNON 1 U Sasiud 1 unsiay
2563 faTuN 31 SwAY 2563 fsEAun1ssuseawUUsia (Limited

o '

Assurance) WagseauaNLiansydRwiniuiaas 5 (5% Materiality)

]

(Disclosure 103-3)

Climate Change

Corporate Greenhouse Gas Emissions
(Disclosure 103-1, 103-2, 103-3, 308-1, 305-2, 305-3)

BAFS emphasize on climate change and prepares to cope with
new environment rules and regulations that may affect its business
operations and stakeholders, namely oil companies, airports and
airlines, all of which involve closely with BAFS’ operations. In
particular, since Thailand agreed to implement CORSIA (Carbon
Offsetting and Reduction Scheme for International Aviation), the
airlines then have to submit relevant reports. Although BAFS is
not directly affected, BAFS has prepared the annual reports on
corporate greenhouse gas emissions continuously to ensure its
readiness accordingly.

BAFS assigned the Green Committee or the Energy Conservation
Committee to prepare BAFS’ corporate greenhouse gas emissions.
Such Committee’s Chairman is a high-ranking executive who can
provide guidelines and make a quick decision on execution of
significant energy conservation measure.

The reports present monitoring details on greenhouse gas
emissions occurred from the Corporate’s internal operations,
which include carbon dioxide (COZ), methane (CH4), nitrous oxide
(NZO), hydro chlorofluorocarbons (HFCs), perfuorocarbons (PFCs),
sulfur hexafluoride (SF ) and nitrogen trifluoride (NF).

The Corporate Greenhouse Gas Emissions 2020 was followed
“Organization Carbon Footprint Assessment Approaches by the
Thailand Greenhouse Gas Management Organization (Public
Organization), Revised Edition, December 4, 2018”. BAFS has
chosen to prepare the report on its operations under the
operational control approach, therefore, it is excluded its
subsidiaries’ greenhouse gas emissions.

Furthermore, the report is included details on greenhouse gas
emissions of regional companies within 1-year operation period
from January 1, 2020 to December 31, 2020 only. BAFS has
undertaken a limited assurance engagement with 5% materiality.
(Disclosure 103-3)
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Joyarinannsiaaeulag audanududamsiundauddne
\AsEgia AnEIMmNTIUAmENT unvendusssumans Judumbeanu
nldsunssusesnaaudnisdudnsiausafiuseaus

UilFsuUsymadetasensusulaniuiuassenadodasuses
Wiy Carbon Neutral Company 91nu189aWs ysuiay
UdnnsensamineinssssueAuardsnden luau “Yesnle
sauleanlaniou” dalaseadnisuinisdnnisiiuieunssan
(psdnsumw) Wotuil 16 fusteu 2563

dniudeyaulinamsudesieSounsyanneluesdnsuszdnl 2563
AunsauanseasidsaUsinanisUassinvSaunsyanaieluaedng
fail

Content in the report was verified by the Excellence Center of
Eco-Energy, Faculty of Engineering, Thammasat University,
which is an organization being accredited as an assessor.

BAFS received a Corporate Carbon Footprint and Carbon Neutral
certificates from Mr. Chatuporn Burutpat, Permanent Secretary
of the Ministry of National Resources and Environment, on
Global Warming Mitigation Day, which was organized by Thailand
Greenhouse Gas Management Organization (Public Organization)
on September 16, 2020.

Detail on the Corporate Greenhouse Gas Emissions 2020 is
as follows:

JsuarunasdaaefinsiSouns:=2nn181uavAns Us:z99U 2563 wisciosue 3051, 305-2, 305-3)

The Corporate Greenhouse Gas Emissions 2020

e fuasveulasanludiisuwi
Unit: Ton of carbon dioxide equivalent

nasUdegna:nAnaufinsiSeuns:ann1dnsd (Scope | )

Direct energy conversion results in greenhouse gas emissions (Scope I)

s trihuemdediea

849.02

Diesel fuel combustion

s ntiinsu@emauudy / Benzene fuel combustion 68.45
vourveii 1 Msenndihdudomdsuuiuainnisldise / Benzene fuel combustion from boat engine 0.16
Scope 1

nslafiensiudmiuianssudonduinds / Liquid propane gas used for fire fighting drills 0.06

Msldiesundsdmsuianssudensuwaa / Fire extinguisher used for fire fighting drills 29.30

msUszneuemmnsnieluesins / Cooking inside the organization 4.18

s ndinTu@emasiwadmsuinsesidialuin 32.30

Diesel fuel combustion from electric generators




$199UANUHIAU Us:910 2563
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v o o & a a o o = o a
ﬂ’]ﬁLN'ﬂWNUWUL‘UGL‘Wﬁ\‘iL‘Uu‘ﬂua']WiULﬂiENﬂWLu@IWﬂ’] 0.04
Benzene fuel combustion from electric generators

mstdaudunigluesdng / Wastewater treatment inside the organization 85.31
mMsiTuvesansvhnuduluaissUiuoinea R-22 266.11
Leakage of R-22 refrigerant in air conditioners
vouvai 1 . .
v =2 o I3 = U
Scope 1 AMsduvesasiauduluniesuSuennia R-134 0
Leakage of R-134 refrigerant in air conditioners
mMsifuvesansyihrnuduluniesUsueinie R-134a 45.50
Leakage of R-134a refrigerant in air conditioners
mssiuvesasvhauduluniesuSueinia R-410 33.41
Leakage of R-410 refrigerant in air conditioners
souUsurrunasiwalniidoiwavourvai 1/ Total greenhouse gas emissions in Scope 1 1,350 -
183
nasUdesnazpanaufinsiSauns:anniudeuannasidiwwa (Scope 1)
YOUIVAIR 2 Indirect energy conversion results in greenhouse gas emissions (Scope II)
Scope 2
msldluihnieluesdng / The electricity consumption within the organization 2,202
souUsurnunasUdesiitsiSouns:anveuivai 2/ Total greenhouse gas emissions in Scope 2 2,202
msUa'auua:Qnna‘uﬁ'\ul§auns:vnn'l\153u5uf| (Scope 111
Other indirect energy conversion results in greenhouse gas emissions (Scope III )
vouIvan 3 ,
Scope 3  mshunlaeasosdu / Travelling by plane 2
n3ldnseAe / Using paper 6
souUsurnunasUdesiitsiSeuns:anveuivai 3/ Total greenhouse gas emissions in Scope 3 9
souUsuanunsUdesiinsidouns:anfiuauvouIva 3.560
3

Total greenhouse gas emissions in the three scopes

NUBLNG: YSinunsuaesieiFounszannelussdnsusedit 2563 agjizm'NmimuﬁaummgnﬁaﬂﬂaquﬁmmLfJuLﬁﬂﬁmWé’dam@aﬁL'mmwgﬁﬁ] UM INeNSsTIUAERT
Remark: The Corporate Greenhouse Gas Emissions 2020 is in the process of verification by the Excellence Center of Eco-Energy, Thammasat University.
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nslinisUuaagfinsiSouns:an

UsEninsseanuasinisuaseiigisounszanniglussAnsnenis
Tusnsthtuerniae (Greenhouse Gas Emissions Intensity)
FadunsSeudisulsunanisassfedeunszannelussdng
Autsinanitudewailiuinns Tnefluumenshndunasisioluil

Greenhouse Gas (GHG)
Intensity

Greenhouse Gas Emission Intensity misciosure 305-4)

BAFS has reported its greenhouse gas emission intensity which is
a comparison between the corporate greenhouse gas emissions
and the quantity of aviation fuel served. The company applies
calculation method as follows:

UsuarunasddesiinsiSouns:annaeluavrnst 2563 (Aunisuaulnoanlssineuini)
the corporate greenhouse gas emissions in 2020
(ton of carbon dioxide equivalent)
UsuarunastiusnasuaiuanaAgaulul 2563 (dauans)
the quantity of aviation fuel served in 2020 (million liter)

1,374.80 Aun1Suaulnoanlsnineuin

1,374.80 tons of carbon dioxide equivalent

RUIB0):

1. Ysnamsuassinaisunszannieluesnsd 2563 dusaanzUsunanmsily
Initlussdnsliiansituitanivsmsdnfuiiuomeasugissugl
wazaniuimsifuisiuenianugssagilne bidurssinaliih dldiy
U3 audaimavie S0 wazudtn viedstlnsidenlne $1n

2. Ymamisliusmsiiuenmeeusmunamnusinanhsuilauinisi
WMo mA I

Tl 2563 Uus¥nildvtinsuaesfiwFaunszanaelussinsanny3unu
nsllaitnemzituiianndvinmsdaftuituemeasugissugd
wavan1fiuinisifntiiueniaeugssagiivenisliuininingu
9IMALUTIVININAENUEITIULE Winfu 0.750 fuansuslnoenied
Wieuwiseduans

fenssuduiasSunisousSndwavau
AanssusauseAtnlvisiolaildludu Earth Hour
Uswlsidhsudaianssu Earth Hour uuszdwntluiuansaavneves

woudunan wiilasnnel 2563 Wulituszauanunisall$alalsun
FaalemalininauldUagunsallniilusnduluaauiinnende

1,834 3quans
1,834 million liter

0.750 AunlSuaulneanlsmifiauini
0 tons of carbon dioxide equivalent

Remark:

1. The corporate greenhouse gas emissions in 2020 included only the
electricity consumed at Suvarnabhumi Airport Depot and Suvarnabhumi
Aviation Refuelling Station and excluded the electricity used by Fuel
Pipeline Transportation Limited (FPT) and Thai Petroleum Pipeline
Co., Ltd. (THAPPLINE).

2. The quantity of aviation fuel served includes the fuel served at
Suvarnabhumi Airport only.

In 2020, the corporate greenhouse gas emissions occurred from

the electricity consumption at Suvarnabhumi Airport Depot and

Suvarnabhumi Aviation Refuelling Station per one million liters

of aviation fuel served at Suvarnabhumi Airport was 0.750 tons

of carbon dioxide equivalents.

Energy Conservation Promotion Activities
Turning off unnecessary electricity usage during Earth Hour

BAFS has continuously participated in the annual Earth Hour event
on the last Friday of March. However, since there was the outbreak
of coronavirus disease in 2020, BAFS then had motivated
employees turning off unnecessary electrical equipment in their
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Ypaniinaues Wusseznal 60 Uil Aewsinnan 12.00 - 13.00 w.
Tutuansi 28 Ay 2563 Anssusassrtabilannsadisannisly
nFauleuY 375 Alatnd-galus

ausumsasedndriinaysnenaeanu

Usndmnianssummiine@neinaziBoumaau ASEAN SUSTAINABLE
ENERGY WEEK Tmgniinaulainsinanuduuun 5G and Edge ConneX
Data Centers ussenelng as.ilwwg gneusn CEO, Line Useindlng
dleTuil 24 fugnou 2563 AugUsEyUuazivssansluma uian

BUIUNANGATHNTIVTULALTUTDINITIANTNENL (SzAUFae
giuneyns)

UitmaduayunislininauiiannugiFesnisnsavasunasuses
msdansndsnuluseAudiean usseslay 913158355 WInydnsde
9INUIEN Bright Management Consulting 911n N199UTUAINGT
finquszasdliminandaruianudileiigndeafeifunasivas
WUININIIATIVABUALTUTDINITIANINGIUAUN YU B UAE
unsimuiyaainsdunsnsvdeutazsuseanIsinnisnaniu
munguanelussdugdedaungyns wingasildnanaesiu dus
Fuil 3 - a4 Suneu 2563 uaziinisaeulnenesiaumingnsyana
sumdaany §1uau 1 99139 o BAFS Grand Hall 89015 9 a1l
vimsdafuiduenimeuneuidios

A155UTIAAANTITIINSWEINTUN (Disclosure 303-1)

wiusimlaildldivinensihdutaduadlunsduiunigshes
03Ans uiv3smiAaiuisnnusslonivesnsliminensiegnednme
SeldRatmnenisannistiiussuastesay 5 mnAwRaseou
mslhussunTuvessem ¢ Udeunduasalonaliusiazing
aelussdnsdaususdannisliinussUimuuumisjiaves
wiavihe 1l 2563 UWsanunsaasmslitussnasldlnetiadonis
T ussdsoousnindmnedifun $1uau 351 anUIARLIRS
vaawihiuanasiesar 16 wazdlowSsudisuusinansidihussn
sywingd 2562 AU 2563 annsaannisiiUssUn (At S
321 gnuiAnins viewhivanasiesay 1

own places for 60 minutes from 12.00 - 13.00 hrs. on Friday,
March 28, 2020. As a result, the activity helped reduce power
consumption for 375 kilowatt-hours.

Energy Conservation Awareness Training Program

BAFS organised study visits activity to take employees to the
ASEAN SUSTAINABLE ENERGY WEEK event, on September 24, 2020
at the Convention and Exhibition Center, BITEC Bangna.

Energy management Auditor and Certifier (Professional
Assistant level) Training Program

BAFS encouraged employees to have in-depth knowledge of
energy management audit and certification. The training aimed
at providing employees with knowledge and understanding about
criteria and guidelines on legal energy management audit and
legal energy management auditor and certifier in professional
assistant level. The training had taken place for two days from
December 3 - 4 2020, and there was a one-hour examination
conducted by Division of Energy Human Resource Development
at BAFS Grand Hall, Building 9, Don Mueang Airport Depot.

Reduction of Water Consumption

Although water resource is not significant factors on BAFS’s
operation, but the company aware on using water resource
efficiently. The target was set by 5 % of the monthly average of
the past 4 years for the water consumption. Furthermore, each
department also have individual campaign for promoting their
reduction during the year. In 2020, BAFS was able to reduce tap
water consumption, whereas the average monthly water
consumption was lower the target predetermined at 351 cubic
meters or a decrease of 16%. Comparing the consumptions
of tap water between 2019 and 2020, BAFS could reduce tap
water consumption (for the whole year) for 321 cubic meters or
a decrease of 1%.
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Overview of water conservation in 2020

fin Base Value U 2563 (anmsiiieasneluesdns 5 U dounde
(@ 2558 - U 2562)

Base value of 2020 (average volume of water use within the
organization for 5 years from (2015 - 2019)

Andnenisanldiwesusonsesay 5 (Target Value)
The company’s water reduction target is equal to 5 percent

A v A

nan1sseuserns i Tt 2563 usSemivsinunslinlaeaie
Results of water consumption activities in 2563

denBsudisufuatmunensanldti (Target Value) Usannsa
aalggninandnung

Comparison with the target value of reducing water use, BAFS
could reduce it lower than the target value.

yenanil vsindildannisauudeminensainnisldnseane
Tnsdearsnelunaznisuenaisaanuiedidnnsednd (e-mail)
Ansihszuunisdanisienansddnnseding (E-document) w4l
NIAENUAIUAIY VBIUTEN 19U NTAUTEYANENTIUNTUSEN
wazguIns udu

2,242
anuIARLINT/ e
Cubic meters/month

2,130
anuIAfiuRy/Adten
Cubic meters/month

1,779
anUIAALUNT/ifieY
Cubic meters/month

16.47%

In addition, BAFS has reduced the waste of resources from
paper use by using e-mails to communicate internally and
externally and applying e-document management system in
a wide range of operations such as organising meetings of the
Board of Directors and executives, etc.
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usEnsSuUs:n1AtgUMASINNS=NSIINSWEINSH

wgagns yguianl Udansensamineinssssuniuazdsnndon
veudszmaiesAnauunuien aelunuiesnda sulaanlanou
Falavosdnmsuimsdansfimdounszan (eadnisumvy) fatu
dlotuil 16 fuesneu 2563 o Tsawsuney wedladd Tawda nyamne
edlulonafivisniavidynsudesmideunszanmeldnmsgu
fduflseususudslddunsiusesilu Carbon Neutral company

vsunlasiiunsinvihseanuuSununisvassineiseunsyannneluy
2aANTUsEIY 2562 InefiuSununisuassieiSounssannelussans
ShuveEu 5,449 fupdueulasenledifiouin uenaint vsswldsevih
318971UN1SARRIUNE (Monitoring Report) 941A5IN5RARISTUY
ranngealiilvanwad (BAFS Solar Cell Project) Fslddunzideu
IasansanfingisaunszannaadinglaniuuinsgiuesUssinalng
(Thailand Voluntary Emission Reduction Program #se T-VER )
Tasanssenarndulasenisiiesdnisusnissnnsinedounsyan
(@arnsumvw) aduayuliniaensusinduaniigsounseaniag
unszUIuNsTiEansansaeaeuld uavansathusinaiedeunszan
fanasldnaunefouduniueunasin

Wl vsemedulasimsandsszuunaandsnulniinonlvaeed
Julassmsudaluihanndsnungudeu (wase1iing) \enaunu
A5 NS I9IUINTTUUEI8ES (On-Grid Renewable Electricity
Generation) Iﬂsqmsamoﬁgﬁﬁuﬁamﬁu‘%mﬁmLﬁuﬁﬂﬁummmmu
mﬁmﬂmavamumﬂmmmuumummﬂmumaumaq fidaman
Aamasuil 143.42 kwp. luszeginan 9 1hou Fausud 1 fiqueu 2562 -
31 WeuwA1AY 2563 1AsIN1sRInaamsaannisiinasulasua
1933376 Alaiad-Falas wazanunsaanUsinamsuaosfneidounsyan
1931131 109 suasuaulneanlemiieuwin

BAFS Received the Certificate from the Ministry of
Natural Resource and Environment

As BAFS has prepared its greenhouse gas emissions accounting
by following acceptable standard and has been accredited
a Carbon Neutral company, Mr. Chatuporn Burutpat, Permanent
Secretary of the Ministry of National Resources and Environment,
therefore granted the Corporate Carbon Footprint Certificate to
BAFS on the Global Warming Mitigation Day, which was organized
by Thailand Greenhouse Gas Management Organization (Public
Organization) on September 16, 2020 at the Berkeley Hotel,
Bangkok.

BAFS prepared its report on the corporate greenhouse gas
emissions 2019, whereas BAFS’ total greenhouse gas emissions
was 5,449 tons of carbon dioxide equivalent. Additionally, BAFS
prepared monitoring report on BAFS Solar Cell Project which has
been registered with Thailand Voluntary Emission Reduction
Program (T-VER), whereas the Thailand Greenhouse Gas
Management Organization (Public Organization) has encouraged
the private sector to mutually reduce greenhouse gas emissions
through processes which are able to be verified while amounts
of greenhouse gas emissions that were decreased can be registered
as carbon credits.

BAFS has implemented On-Grid Renewable Electricity Generation
Project which is a solar power system installed for generating
electricity to replace electricity delivered through transmission
lines. The project has been implemented at Suvarnabhumi
Airport Depot and Don Mueang Airport Depot with total installed
capacity of 143.42 kWp. Within 9-month period from June 1, 2019
to May 31, 2020, such project enables reduction of power use
for 193,3376 kilowatt-hours and reduction of greenhouse gas
emissions for 109 carbon dioxide equivalents.
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Effluent Quantity (Categorised by Effluent Quality
and Destination of the Effluent)

BAFS has imposed the Environmental Conservation and
Maintenance Policy; BAFS closely monitors and controls its
effluent quality in accordance with the operating plan. Effluent
quality measurement is conducted by private laboratory
registered with the Department of Industrial Works. Details on
water treatment at BAFS’ 3 operating sites are as follows:

1) At Suvarnabhumi Airport Depot, effluent is treated with
effective effluent treatment system that meets standards.
Thus, after being treated, it can be discharged to Nong Ngu Hao
canal. According to quality assessment results on effluent
quality in BAFS’ area and effluent discharged to Nong Neu Hao
canal from 2006 - 2020, it had met the government standard.
Moreover, during 2016 - 2020, qualities of soil and underground
water in Suvarnabhumi Airport Depot’s area were examined
and they had met the government standards as well.

2) At Suvarnabhumi Into-plane Refuelling Station, effluent is
treated with effective effluent treatment system that meets
standards. Thus, after being treated, it can be discharged to
a clarifier pond before being transferred to Suvarnabhumi
Airport’s central wastewater treatment system. According to
quality assessment results on effluent quality in BAFS’ area
from 2006 - 2020, it had met the government standard.

3) At Don Mueang Airport Depot and Don Mueang Into-plane
Refuelling Station, effluent is treated with effective effluent
treatment system that meets standards. Thus, after being treated,
it can be discharged to Prem Prachakoen canal. According to
quality assessment results on effluent quality in BAFS’ area
from 1994 - 2020, it had met the government standard.
Moreover, during 2016 - 2020, qualities of soil and underground
water in Don Mueang Airport Depot’s area were examined
and they had met the government standards as well.
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N1SUSHISIANISVOUIZEYRANNSSY
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nsonandnailnailagniunssuIsnisndanignamnssy (Ussan
1590117 106) Wuglivinisidnveadeveu3en Oisclosure 306-2)
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Total Number and Volume of Significant Spills

(Disclosure 306-3)

During 2006 - 2020, BAFS had not experienced fuel spills. Since
this information was reported to and already verified, it reveals
that BAFS has been able to operate effectively and continually
in accordance with its policy and goals set in alignment with the
international standards on fuel leakage prevention. BAFS has
conducted fuel spill prevention with detail as shown in the
Sustainability Report 2018; pages 148-149 or www.bafsthai.com.

Hazardous Waste Management misclosure 103-1, 103-2, 306-4)

BAFS attach great importance to managing of hazardous waste
and non-hazardous waste which arising from its business activities.
Therefore, BAFS has determined guidelines for hazardous waste
management, which includes chemical contaminated and
containers for corrosive chemicals or flammable substances that
harm to people or impact on the environment. For non-
hazardous waste, BAFS has emphasised on food waste.
They were collected in order to transform to fertilizer that
aims to use at small garden in our organizations. (103-1).

BAFS has been sorting contaminated waste and hiring contractor
to transport the hazardous waste. Thus, the right method of
disposal hazardous waste is being applied according to
announcement of ministry of industry on criteria of consideration
on factory number 105 and 106. Additionally, the contractor
required to have licenses on sorting/landfills of wastes (according
to factory type 105) and recycle or utilization of industrial wastes
in production process to produce raw material or new product
(according to factory type 106) (Disclosure 306-2).

BAFS has implemented its periodic maintenance plans for
refuelling vehicles to ensure a trustworthy service and to
respond to users promptly. Such activities generate hazardous
waste with specific characteristics, namely cartridge filter,
contaminated glove, and contaminated container. Furthermore,
BAFS provide hazardous waste storages at two operating sites
including Don Mueang Airport Depot and Suvarnabhumi
Airport Depot.
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The hazardous wastes from Don Mueang Airport and
Don Mueang Airport Depot are gathered and kept at the
hazardous waste storage at Don Mueang Airport Depot
while the hazardous wastes from Suvarnabhumi
Into-plane Refueling Station and Suvarnabhumi Airport
Depot are kept at the hazardous wastes storage at
Suvarnabhumi Airport Depot. The hazardous wastes from
both storage facilities are scheduled to be disposed on
a 60-day basis. Quantity of hazardous wastes transported
in 2020 is shown in the table below (Disclosure 306-4).

M1SWN 1 1FAIUSUINUUINTNVYOUASIOAVUEN misciosure 1033, s06-4)
Table 1: Total Weight of Hazardous Waste Being Transported misciosurs 103-3, 306-4)

dnniinvouidedunsientiningussnenktiossnunieuon

Total weight of hazardous waste transported by destination

4,410

fu / Ton

l-==

v untinveuidgdunsignuaiagusenainkliossiunisguan

Weight of hazardous waste transported to the organisation
by destination from external sources/suppliers not owned

by the organisation

O fu/ Ton

Lt

v UnniinvouiFesunsiongnvusdsenuseniivhtiossnuniguon 4 4 1 0
Weight of hazardous waste transported from the organization L]

by destination to external sources/suppliers not owned

by the organisation

fu / Ton

L

unlinenvedidedunsiengnvudis:nowwuivesusen
fmunmeluds:zinAnazsitaus:zinA

O fu / Ton

Weight of hazardous waste transported nationally and
internationally by destination between locations owned, leased,

or managed by the organisation
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E‘fm%’uﬁ’mﬁﬂmaaLﬁEJé’umsw&J‘ﬁgﬂﬁﬂ,ﬂﬁw%’ﬂuaﬂu%@’wﬁgwm‘l,uiauﬂ Total weight of hazardous wastes that were transported to
2563 e 4,410 du USSvldfinsureadedunsieainuvasdudin dispose outside of BAFS’ areas in 2020 was 4,410 tons. BAFS has
Tuusnuazlifinisvudsluiiuiiaug vesusdmianielulsemeuay  never transported hazardous wastes from external sources
AnsUszna TasAndudesas 0 dufuusinanisuudaersunsie into its areas and has zero percent of hazardous waste being
ﬁgaumﬁﬂwiﬁu 4,410 Fu (Disclosure 306-0) transported both nationally and internationally (Disclosure 306-4).

/1SN 2 nanvds:zinninazusuiruvadidgdunsironenniudsnasni9n Us:91U 2563
Table 2: List of Hazardous Wastes by Disposal Methods in Year 2020 misciosure 103-3 306-2, 306-4)

anhu Us:innvouidedunsie 28n1s9ANISVaUIdESUNSIY shd Usuaruveuide Sova:
No. Type ofHazardous Waste Hazardous waste disposal method Code dUNS1E (Au) Percentage
Quantity (ton)
] l&nsoatingiu 1.41
Cartridge filter ov o X o
ihluvieiwdswan 042 59%
y X Fuel blending
2 LAYl UUL U 1.21
Contaminated glove
Henaumunanguiiuna (Sanitary Landfill)
= a a4 o A Y I Y]
3 a8 Hose wrnzdnfnavseTagnliliudinldidusunse 071 1.55 35%
Hose Sanitary landfill of non-hazardous waste or
unusable material only
4 LLUSILAD I 0.04
Battery . Y
NanavegsUasndy Weusulanes
= 3 ) %4 @ v
5 yaenli N3N UUNDUMYILEA 073 0.13 5%
Light bulb Secure Landfill of Stabilized and/
P or Solidified Waste
6 MugUulau 0.08
Contaminated container
souUsuatuveuidsesunsie (iu)” Total weight (ton) 4.41 100%
NIUEL) Remarks:
1. mhoduilansu 1. Unit of measurement is kilogram.
2. sWeav 3 nanudwnudssinnnisdanisislfpanietagiilaldudy 81980 2. The 3-digit codes used for categorising types of wastes or unusable materials
MARINT 4 U8UsENIANTENTIEAAIMNTIN 1309 nsidndsufpaviedan are prescribed in an Annex 4 of the Notification of the Ministry of Industry on
Alallduds we. 2548 Disposal of Wastes or Unusable Materials B.E. 2548 (2005).

3. Usnuwsadediuandunsisldsiuinge 3. Figures in the table above exclude wastewater.
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Tnsenhifuuasimvingsdevudoudeifuresdosunmedanain
nszvrumsgontigssaliusnniuemany vesddauiayld
Fansdansdsfnaussian 042 Ao dnsthndusnliusslenisn
(Recycle) Tnvaviilurunszuaunsnaniiolidudemasdanszet
wazilUndndudemamandely

druveudeuszinnang Hose uaglniuddlddmsusesiunszunndmiu
gunsaldidnnsetind azthlufdasiedSusznn 071 fe nnsilenau
AUNANFVIAUD

duveadesunseUssnnuunnes vaeai nzlesalse uavnivus
Vuddou vzlidndiedsseian 073 nanfe finsusuiates
iievhansguiuaglviogluguiinsiiudaluilanaulunquisnavuuy
Secure Landfill

vouideludunsie

usnINVBRASUATIELAY USEnHmssntndslymnisdanisuey
Tisuneddddinstlasimsinnilifivey dadulassnnsiingu
21nANS WA pYIdITNUANENTINANSAIAUNANNSNE Lay
paAndNVINg (n.4.0.) wasiadevieiienudduuiassmelng
(Thailand Responsible Business Network-TRBN) isaailoffut3vms
Famsvezeeeiiusyansnm iusrsivezuldlnl uazanUSuames
grguilenau

Usinlamnuanisannisveadelidunsield 5 Uszum laun wanaidn
[ 1 =1 v A a L3 )

ATEANWAY NTEATWLEY NSEANwd wavutlsdenund tnalul 2563

UseniiuSunaunmsinnisveadelisunsie fell

Cartridge filters and contaminated gloves are hazardous
wastes derived from aviation refueling vehicle maintenance.
These wastes are disposed by the disposal method of waste in
type 042, which is to be recycled by blending process to make
synthetic fuel for fuel blending.

Hoses are disposed by the disposal method of waste in type 071,
which is the sanitary landfill.

Batteries, light bulbs, spray cans and contaminated containers
are disposed by the disposal method of waste in type 073,
which is stabilising the effects and solidifying before being used
for secure landfill (Disclosure 301-2).

Non-hazardous Waste

In addition to hazardous waste, BAFS is also aware of problems
relating to non-hazardous waste management. BAFS therefore
has participated in the Vibhavadi Zero Waste Project which is
formed in collaboration between the Securities and Exchange
Commission (SEC) and Thailand Responsible Business Network
(TRBN) that mutually manage waste efficiently to increase the
number of recycling and reduce waste to landfill.

BAFS has determined the management of 5 categories on
non-hazardous waste, namely plastic, crepe paper, sheet of paper,
colored paper and newspaper. In 2020, quantities of non-
hazardous waste managed by BAFS are as follows:
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M1sN 3 nanvds:innna:zusuruvovideliidunsie Us:91U 2563
Table 3: Type and Quantity of Non-hazardous Waste in 2020 (isclosure 103-3 306-2, 306-4)

Uszinnvouideliidunsie Jsuatu (Au)
Type of Non-hazardous Waste Quantity (ton)
disposal method
1. yLAYaINII / Food waste 0.95
’ . 2. wwsileAa / Recyclable waste 0.81
4 .) ‘L‘ 2.1 wanafn / Plastic 0.19
(@) -

« (& pve 2.2 N3¥A1¥ad / Crepe paper 0.10
) 2.3 AsEAELEY (11291) / Sheet of paper (black & white) 0.18
2.4 n3zAws (@) / Sheet of paper (coloured) 0.14
2.5 wtlsdefiun / Newspaper 0.20
souUsurruvouideliidunsie 1.76

Total of Non-hazardous Waste

Tl 2563 vitnlafimsidaldonansivel o aniusmsdafivindy In 2020, BAFS opened a new building at Don Mueang Airport
a1nAgIunauLiles anarstudildueins 3 %y'u TdudrTnany Depot. It is a 3-storey building with an office area and small and
Vosuseyugon uavviesssyuruialng uienladuwiAaluns  large meeting rooms. BAFS has a concept of zero waste on its
Fan1svezagluenans ielwermsludiduenans Zero waste  newest building; therefore, the different types of trashes are
a8 93933l finsdmndvudavegUssianangg 1isesduesy  Prepared to serve various types of wastes.

Aumnenaiy sesjmidivaremaesudasssiamvszSsaniluly

Usglowilliogagegn
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A1SA 4 1IFAILIINS:UOUNISTANISVOUIEENETUUSEN, Table 4: Waste Management Flow

fianssuAUNW fionssun1sluussen
Upstream in value chain Own Activities
nanssy Uszinnve:
Activity Type of Waste
306-1 306-1
ﬁimiimny’liqiauﬁ']?d

saliusnisunsiuainidey
Maintenance of
refuelling vehicle

fapssunsliiuinig
UndlueiniAeIu a
Aircraft refuelling

VBTDUATIY
Hazardous waste

@ fanssugdautngeenarsdtineu %
Maintenance of office building

Aanssuatuayy

Other Supporting activity e Aanssusaly
General activities

vazlidunsne
Non-hazardous waste

a fanssunissuysemussnisluusen @
Workplace dining
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fionssumeluusen Fonssulaneni
Own Activities Downstream in value chain
dannSogunsnivniianssy huogvufingovov
Activity-derived Material Relevant Agency
or Equipment
306-1 306-8 303-4 306-5 306-2
Tdnsoaugu 1.41
Cartridge filter ihluvhdemdawam .
1 . \O
wiwingeliovulou 1.21 Fusl Bleneling =
Contaminated glove S 3
8 ~—
Hanauanumdnguiiuia 8 g
a a a N v A v v ' ) ~—
aneendlalade 1.55 wnzdfna viietagiildliudlidudunse Z 5
Hose Sanitary landfill of non-hazardous waste < S
O
or unusable material only s
W
- (o
Avuzuou )
v _ 0.08 g5
Contaminated container g o
U tanavegUaenieilieuuaiiosvie £
Battor 0.04 luseuudouds g
4 Secure landfil of stabilized s
naonlu 0.13
Light bulb
WANEARN 0.19
Plastic
NITATWE 0.10
r r =
Crepe pape » o}
1 [J all a 3
ATEATWYLAL (V1361) 0.18 slufa aﬂg 2
Sheet of paper (black & white) Recycle o o
A r;U
n3zaAwI (7) 0.14
Sheet of paper (coloured)
‘Viﬁ'ﬂﬁaﬂu‘vﬁ 0.20
Newspaper
LAYDINIS
0.95 Henav / Landfill ANal./ Bangkok
Food waste
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agdwamsﬁmﬁuaﬂunmué\lﬁu 3 ﬁﬁ/Sustainability Performance in 3 Dimensions

agdwamsﬁ'\|ﬁu\l1uﬁﬁmsugﬁo/ Economic Performance wi2e : §1uUm (million Baht)

gIuzNIsRUNa:wanisAGuIURdAry 2563 2561 2559

Key Financial Status and Performance 2020 2018 2016

s19l@AIUSN1S Services Income 1,804.31 3,872.4 3,754.3 3,581.3 3,564.7
iqgjlﬁ%;u Other Income 78.14 83.7 52.3 58.9 146.8
51818571 Total Revenue 1,882.45 3,956.1 3,806.6 3,640.2 3,711.5
é]’unuﬂ’]ﬂﬁu‘%mj Cost of Services 1,528.6 1,829.2 1,658.9 1,606.0 1,546.3
Alga1elun15U3Ms Administrative Expenses 88.9 701.4 611.8 583.8 578.6
Alg918591 Total Expenses 2,117.50 2,530.6 2,270.70 2,189.8 2,124.9
ﬁ’]lﬁsﬁ’juéfu Gross Profit 275.7 2,043.2 2,095.4 1,975.3 2,018.4
Anldanem19n13¥uU Finance Costs 281.1 196.3 139.4 160.3 (131.2)

finls (o) gvid druiduvesfiovuvosuism
Profit (Loss) attributable to equity holders of the -374.3 939.9 1,080.6 970.6 1,097.1
parent

Mg : 810U (million Baht)

gruznumsiiuludnlisrodu Aineonugidoulfdourde 2563 2561
Financial Status on Expenses Related to Stakeholders 2020 2018
Algalun s dpu 2.19 4.56 5.9 N/A N/A
Expenses on community and society developments
fuiusafioelsiungieriu Cost of capital - 796.8 873.4 196.9 956.2
Nuﬂumawmﬂml,ngamqu (m'w/vgu) - 1.25 1.37 1.25 1.50
Dividend per share (Baht)
ATYNUAZE AN 473.26 675 590.13 538.14 534.06

Employee wages and benefits
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a§uuamso“i'llﬁuaquﬁﬁe‘i\mu/s.ocial Performance @oisciosure 102-8)

AMUUAAINS

Human Resource

FIIUNLNNUTTINRUA
Total number of
employee

FIIWNTNNWGINE LarnEneY
MunaUng

Numbers of employee for shift
work and normal office hours

Duunidnaulszd
waENUNULTIAT

Numbers of permanent employee
and contemporary employee

NN NULUIMINYI9eTY
Hosnii 30 U

Numbers of employee by age;
younger than 30 years old

TUIUNTNNUUUINNY 878
31-409

Numbers of employee by
age; 31 - 40 years old

uIUNTNNULUIINNYIeY
41-50 9

Numbers of employee by age;
41 - 50 years old

Frununtinnuudanugigeny
51 U Guly

Numbers of employee by age ;
older than 51 years old

PMIIN1TOBNAINBIANT
Employee turnover rate
(Disclosure 401-1)

gnsinsaneananaulee
Recruitment rate (Disclosure 401-1)

319
Male

htyu

Female
410 91
501
19aUniA
Normal

Office
Hours

Wn:
Shift Work

357 144

Bans10
Temporary

Us:91
Regular

484 17

Ad 112

Person

168

128

93

1.40

Sova:

Percentage

1.00

PN

*mngivg 8nIn1seanaInesnns lrudiuuyeainsiileudeludsiamiesnulunguuidm wilhowndemeny uasninauiidedin
Remark : Excluding the number of personnel transferred to BAFSGROUP, retired and deceased employees.

ritioy 2563 2562 2561 2560
Lt 2020 2019 2018 2017

¥19 hryu ¥19 niyu ¥19 hryu ¥19 hiyu
Male Female Male Female Male Female Male Female
422 92 414 91 411 83 358 120
514 505 494 478
. 1vani . 1vani . 1vani . 1vani
van: Normal van: Normal van: Normal van: Normal
Shift Work Office Shift Work Office Shift Work Office Shift Work Office
Hours Hours Hours Hours
361 153 358 147 356 138 338 140
Us:d1  doms1o  Us:dr  doms1d Ussdn domsno Usia domsno
Regular Temporary Regular Temporary Regular Temporary Regular Temporary
462 52 444 61 423 71 406 12
133 131 127 122
159 161 172
288
136 132 124
86 81 71 68
2.92 4.4 5.67 5.65
4.28 6.5 7.89 11.09
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n1undwUasnNeNnazo139ouly

Safety and Occupation Health
(Disclosure 403-2)

Fusn1sanulasnsesinvesntneu
9 AueEU 2556 D9 31 SUIAL 2563

Total number of employees’ safety
hours from September 9, 2013 to
December 31, 2020

wignsalfieuing iR
Near miss

WﬁmmLLazQ’ﬁUmmtfﬁs%%mmﬂ
msheuluiunsulnseureausem
LLazé’miwmsmmﬁuﬁasﬁv’wqmwmaa
weinuavn

Lost Time Injury Frequency
Rate - LTIFR

gn91MIMAMINTULS R INTUIARY
NNMITNNURTUNEANUIBINTNIY
Vi

Lost Time Injury Severity

Rate - LTISR

é’mwmsmmﬁumﬂmsﬁwm

Injury rate - IR

gn31N156NALSAINNNTTVINIU

Occupational disease rate - ODR

gnsnsgeyde Tuvinay
Lost day rate - LDR

Iuaunsdlgiimgreussdetudedin
Work-related fatalities - WF

hlio®
Unit

#olud-Au
Man-
Hours

nsti
Case

nsmisio
ritvdnu
#oluarinaau
Case per
million
work
hours

2563
2020

7,355,939

236

2562
2019

6,441,656

67

2561
2018

5,401,359

365

2560
2017

4,379,129

180

2559
2016

3,333,000

55

169
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AruanAla:gsSuusnas e 2563 2562 2561 2560 2559
Customer Responsibility Unit 2020 2019 2018 2017 2016

=2 ¥
ﬂ’JWNWG‘WEﬂf\]‘UENQﬂﬂ’]

’ SUSTAINABILITY REPORT 2020 ‘

. ) Sova:
Customer satisfaction survey Percntage X Sl 96.6 95.3 Bl
(Disclosure 102-43), (Disclosure 102-44)
fefoesauningnmetralunanis nsdi 0 0 0 0 0
Official customer complaints Case
nsagiadengmangsmun1saeans
nsnannegiitudfiy ~
Significant case of noncompliance cf:‘:::a 0 0 0 0 0

in marketing communication
(Disclosure 417-3)

_— as;Uuamsoi’mﬁuamﬁﬁﬁauone‘iau/ Environmental Performance

170
- AIUNISUSHISTANISAIUWATIIU Hiliog 2563 2562 2561 2560 2559
Energy Management Unit 2020 2019 2018 2017 2016

USunaunsialuiia Aladnsi-

gol
Electricity consurnption (s 4,396,145 6024421 5879617 5,944,667 6,067,195

Hour

st inusyavs A md fladnei-
E ffici indicat uqu_\ma
nergy ermciency Indicator flaans

Kilowatt
hour to
kiloliter

faunasivasundavaniwgiion e huioe 2563 2562 2561 2560 2559
Climate Change Unit 2020 2019 2018 2017 2016

AsUaRE YIS aUNTLINVRIBIANT

1.499 0.768 0.758 0.822 0.867

Corporate greenhouse gas (GHG) Au 3,560 5,448 5,288 5,336 5,406.12
emission T:;::?:ﬁ
> mnauina
st TanisUdesfinuseunsyan Ton carbon
Greenhouse gas (GHG) emission eg‘;i’;‘;?gm 0.750 0.474 0.471 0.471 0.609

indicator
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ansanastEdaus:=uanneluovrns Hto® 2563 2562 2561 2560 2559
Ratio of Water Used Unit 2020 2019 2018 2017 2016

A1 Base Value Tuusiazd (Mun91n
¥ o a 13 ) v v
nsldinadeesdng 4 U doumnad)

Base value of each year (the average 2,242 2,352 2,482 2,132 2,988
of corporate water use over the past anuAe
u

4 years) Whs/iiou

] o ¥ P Cubic

ﬂ’1L{]TVI?,.I’]?Jﬂﬁﬁﬂi‘lﬁﬂ‘ﬂ@ﬂUSUVli@863 5 meter/
Target value at 5% on reduction of month 2,130 2,234 2,388 2,598 2,807
water used (Target Value)

Usinanslin 1,779 1,806 1,960 1,936 2,367
Quantity of water used

wW3suleuriuen Base Value

msltiianas CCLEE 16.47 19.16 21.04 29.12 19.90
Compared to base value, water use Percntage

decreased

I8N1SNIAVANIAESUASTIY
nonvuddlunadauonwun

Disposal Methods for | SSHISHIYA
Hazardous Waste (pisciosure 306-2) Disposal Methods
Us:inn/Type
- lénseeiniiu Cartridge filter thluyiweinanau
- wiwingalieUulou Fuel Blending 2,610 2,966 1,167 1954 N/A
Contaminated remnant
and glove
- @8 Hose Hanaumumangiiuna (Sanitary
Landfill) lanzdsufpavisetanilylyd
P TR Y]
ucaiiliJusumsng 1,550 2,657 2,639 852 N/A

Sanitary landfill of non-hazardous Alansy
waste or unusable material only ~ Kilogram

- LURMBS Battery HlanaveteUasndy Weusuiaties

- viaanlul Light bulb woiluneuudua

- mruztudou Secure Landfill of Stabilized and/or 250 457 418 249 N/A
Contaminated Solidified Waste
container

sou/Total 4,410 6,080 4,224 3,055 N/A
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sw:‘:‘allrhm'\ué'\@o/ Honorable Awards

usenlasunasus:ne
s19¥oRUGIBU
Thailand Sustainability
Investment (THSI)

Uitnliunsussmanedeudsiu Tne
pananannsng Lvauseinalneusenna
Whdusefevesusimaamsidounisniu
ginvegsdatlagddefisdaanden dn
LagUITENAUIa (Environmental, Social
and Governance 158 ESG) dsauifiudn
madenuilsdmiugamuiifenisamu
AuLIARNIsausg et lede
a1 ESG unduesAuszneulunisamu
mugluiunsiiasiziideyanianisiiu
YoUsI Feusenlasunisusznmendu
U 6 Andefuraudl 2558 - 2563 Juil
15 §uAN 2563 Q4 AAIANENNSNELAS
Uszinelng

BAFS received Thailand Sustainability Investment (THSI) Awards

BAFS received Thailand Sustainability Investment (THSI) Awards in the SET Sustainability %
Awards 2020 held at the Stock Exchange of Thailand on December 15, 2020. As BAFS is THAILA

. . ) SUSTAINABILITY
announced a listed company that promotes environmental, social and corporate governance (ESG), INVESTMENT 2020

it is one of choices for investors who wish to follow sustainable investing approach, whereby ESG
is a factor to be considered concurrently with the Company’s financial statement analysis. BAFS

has been listed in Thailand Sustainability Investment for 6 consecutive years during 2015 - 2020.



ussn u A (UKsu)

oo [
|
Gleay.,

Sustainability Disclosure Award

usunsusdainesfAnm nSo Sustainability
Disclosure Award Us:91U 2563
2nanavulnewsud

senlasuseiafiesiin w3e Sustainability Disclosure Award UsednU 2563 210
anntulneiond lnensuseliudeyanmisinfiunuvesuenmiansdeulunaiandnning
rusBnuANEBu (Sustainability Report) fiausdeyasumudduldasudiu
augmﬁ fiaruniidetie uanidulumunseunsmeanuanna Global Reporting Initiative
(GRN) Tnganansnnesumsiuiufanisiiasvioufisunum nsdiiuanuvesssdngse
mstanidiBuasunndfvidlulifunndon deu worssanivia (Envionmental,
Social and Governance: ESG) wenwileandeyanianisdu susslulszloviise
nquifidulddudevesions wasnisifmuiesdnsgarudsdulussosensiui
msnevaurethmnenswauTidEuesanszavf (Sustainable Development
Goals w30 SDGs) $uil 22 Furem 2563

BAFS received Sustainability
Disclosure Award 2020 from
Thaipat Institute

BAFS received Sustainability Disclosure
Award 2020 from Thaipat Institute for
its Sustainability Report that discloses
completed and trusted information regarding
its sustainability implementation as listed
company in accordance with Global Reporting
Initiative (GRI). BAFS’ Sustainability Report
reflects its operations towards sustainable
development covering environmental, social
and governance (ESG) dimensions as well
as its financial information, all of which are
beneficial to its stakeholders and long-term
corporate development toward sustainability,
including responding to the Sustainable
Development Goals (SDGs). on December
22, 2020.
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usunlnsunassusoulriluavAnsnidnasuanudos
finsiSouns:eniugug ro Carbon Neutral Company

U3t U3maieimasmstiungam S ) li¥unssusedsifu Carbon Neutral
NBIANITUIMISIANITAToUNTZAN (BeAnsunay) Inglul 2562 usumilnsudey
Fei3ounszan STauIAY 5,449 fuansusulaeenlaiiisuwii lasuiadu msudes
Awidounszanlaenss S1uu 1,893.63 duasueulasenledifisurin n1sUase
AeiFaunszanlanggausiuiy 3,511.60 auarsusulaeenleniiauyin wagnisuasy
Aeideunsranlnedendun $1uau 42.80 suandueulneenladifleuh sy ey
msamwaﬂiwuﬁaéunmﬁauﬁLﬁﬂsﬁumﬂmwﬁLﬁuﬁﬁﬁwaw%ﬁw Faldvinisvawe
UBinamsddesiwidounszannanssumunngluusvliviniugus Guaa
ﬁzﬂwaw%ﬁwiumiLﬂudawﬁwmmwﬁLﬁuﬂwsé’wumsLU?isJuLLUaaamwQﬁmmﬂ
(SDG ifhwsel 13 : Climate Action) @ailuganudadumuthmsnemstanniidsdu
Ya3andse111# (Sustainable Development Goals: SDGs)

Thailand Greenhouse Gas
Management Crganization

Carbon Neutral Certificate

Ereiaditod W
Hun-glmk Aviation Fuel Services Public Company Limited
o ceting

B 450 tonn of GOy Emissbons
o B Pl B Prosssr (Danchareg 8iook T
B! usstand; TH-J 95T IT2-5T5170-1-1-6 sl Th-T1-SE2END D81 18

s porEe W EFSQRORTL 00 O COnie R fo Mo Lgd ogem!
ﬁdmmmuwn&mmn pwcn-u-un-r 1 in healiard
ety Madored't

£ bndut

ey Pt Poigaiufiectus
s e

dirch, T4 200

BAFS Has Been Certified a
Carbon Neutral Company.

Bangkok Aviation Fuel Services Public
Company Limited (BAFS) has been certified
the Carbon Neutral Company by Thailand
Greenhouse Gas Management Organization
(Public Organization). In 2019, BAFS’ total
greenhouse gas emission was 5,449 tonnes
of carbon dioxide equivalents, which could
be divided into direct emission, in direct
emission and other indirect emissions for
1,893.63, 3,511.60 and 42.80 tonnes of
carbon dioxide equivalents, respectively.
Thus, to mitigate environmental impact
arising from BAFS’ business operation, BAFS
compensates greenhouse gas emissions by
controlling its in-house activities to cause
zero emission. BAFS intends to be a part
of the implementation of climate change
(SDG 13: Climate Action) which shall lead to
sustainability according to the Sustainable
Development Goals (SDGs).
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usunlaSustudaaniuds:naunisAinuAIU
AoWwUaonned s:AuUs:InA Us:91U 2563
(Av 3 wunnuUs:naunanas)

U3t Uims@eumdsnistunganm $1dn nww) 1dfusietaaniuszneunsiiiu
fupuUaendy 918Ul wazannaouluN T sEAUUTEMAUTEINT 2563
Tneusn IeSunstananuitud Wud annduimssadivuandmsiuomesuaeudios
(@viinaulvg) 1¥5useTaiudi 14 fasieru andusnsiuhiuomaugssugd
sunefadulil 12 fnderu waramiivimsdafuihduoniasugissanilésu
s1e¥adudil 10 Aedlofiu

BAFS received National Outstanding Organization Awards
for Safety, Occupational Health and Environment

(8 Operating Site)

Bangkok Aviation Fuel Services Public Company Limited (BAFS) received
National Outstanding Organization Awards for Safety, Occupational Health
and Environment 2020 for its three operating sites including Don Mueang
Airport Depot (DMK Depot) (Head Office) for 14 consecutive years, Suvarnabhumi
Aviation Refuelling (BKK Into Plane) for 12 consecutive years, and Suvarnabhumi

Airport Depot (BKK Depot) for 10 consecutive years.

oufiomsiis:

§nasy’”

u'zd
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usen IavasounasUsaibuna:zlnsuwanisus:iou A A @ A A
nisfrnugnanenisius:Au “AIaA” AnkonuIJuln 12 A==l S e M Seath

uigm ladnsaunsussfiukaglisunansusaidiunisiiuguaianisvesusenaamedeulng (CGR) Uszdnl 2563

o

Tusedu “Aaa” wae Ansarudulf 12 Tnensusediuasall USTlasu 95 Azuuu 270 100 ATWUY

BAFS Has Been Assessed and Received “Excellent”
Assessment Results for 12 Consecutive Years.

BAFS has participated in the Corporate Governance Report of Thai Listed Companies (CGR) 2020. BAFS’

assessment results are “excellent” for 12 consecutive years. For this assessment, BAFS’ score is 95 out of 100.

Company” [nglAsunasAnideniAivrogiu Universe
vaungunannsweg ESG100 Us:91U 2563

usenlasuus:nrliodns “Certificate of ESG100 E
Ermvire

U3tmléfuuszniailotng “Certificate of ESG100 Company” ananidulnedani lugtugesdnsiamdniunulunudduaina
frunisUszifiuanudidu 3o Global Initiative for Sustainability Ratings (GISR) ﬁmiﬁJmmﬂ%’@gamiU%mﬁﬂmimwm?im
wazununsiiuaulusuian Inisdiausteyanisuimsinnisuazidmnefiunudsduiidanu uasiinanisdudususi
mwdsBulunnid saenauiimsdenlssoyadhiumnemsimuniidedu (soGs) Tunguudnning £S6100 uaglsisunsinden
Wideglu Universe vasngumanning ESG100 Uszdnd 2563

BAFS Received “Certificate of ESG100 Company”
for Being Selected to Be in the 2020 ESG100 Universe

BAFS received “Certificate of ESG100 Company” from Thaipat Institute as the cooperator of the Global Initiative for
Sustainability Ratings (GISR). BAFS disclosed information on risk management and future action plans, clearly presented
information on management and sustainable goals, achieved all dimensions of sustainability as well as linked
information with the sustainable development goals (SDGs) among the companies in the ESG100 list and was selected
as one of the constituents of 2020 ESG100 Universe.




$189UAUEIEU Us:910 2563 ‘
USEN USNNSIBoIWAINISTUNSIINW F1ARA (LKBU)

IRBOAUSIBIUAUUL, About this Report

T U%miL%aLwaqmﬁﬁuﬂgqmw d1in (Wmvw) daviiieau
A dfsBuudn 7 oiscosure 102-52) TnpiiinguszasdiiionisiUaume
YoyaddyvasnsandunusuanudBuvesuisnsoriiaduld
dnudeegngnesuarlusidla aseunquluifiasugia ffday uaz
fifdawandon Aaustuil 1 unsie 2563 auietuil 31 Suneu 2563
(Disclosure 102-50) Hausid 2561 V3EMlFssauRaNIsATuUiIY
audediu Tnawdsuainnissiesiuaina (Global Reporting
Initiative: GRI) atu G4 (#ildAuganslinudfausiud 1 nangieu 2561)
gn1391891uaNARTULIASEIL GRI-Standards FauFEmlddaii
FBUANGRTUNATEIY GRI-Standards fauss1eauaAmEBy
atud 2561 1 Jusuly

IUSNIWNISTANISISIIU

FeeuausBulsyad 2563 daviliiaenadas (In Accordance’)
AULIVNINTIENUTDIBIANTAINS LT DI ITIBNUEINaATL
mmé’f@ﬁuaﬁummgm (Global Reporting Initiative : GRI Standards)
sULUUREN (Core Option) (Disclosure 102-5) WBNINT U3EMAS
iudsauddgueadivanenisimuniieanudiduniunsouves
29ANNTEANUIEVIR (Sustainable Development Goals: SDGs) 34lg1
Fenuauaenndawaitning SDGs iethunluwuimidlunisii
wrunagns uazlduanassanuduiuslilundi 27 - 41 anusenu
AnudBuatiud 2562

VOUIVAVIINISSI1UdIU

gauarasB i sanInMstunUstdud s ud
SredannussdiuddyUssgndliudnnissinuaitenvidoainanm
(Materiality) w0eus¥w laesauiufinnsananufadiuangiiaiula
drnudnsounauynngy (Stakeholder Inclusiveness) Litenunau

This Sustainability Report is the 7th edition prepared by Bangkok
Aviation Fuel Services Public Company Limited (BAFS) (Disclosure
102-52). The objective of this report is to accurately and
transparently disclose important information concerning BAFS’
sustainability approaches to stakeholders, covering all economic,
social and environmental dimensions, from January 1, 2020 to
December 31, 2020 (Disclosure 102-50). Since 2018, BAFS has
reported its sustainable performance by using the GRI-Standards
in replacement of the Global Reporting Initiative (GRI) G4
Guidelines. Thus, BAFS has used the GRI-Standards in the
Sustainability Report 2018 henceforth.

Reporting Guidelines

This Sustainability Report 2020 had been prepared in accordance
with the Global Reporting Initiative (GRI Standards); Core option
(Disclosure 102-54). In addition, recognising the importance of
Sustainable Development Goals (SDGs), BAFS had therefore
ensured that its sustainability report was consistent with
the SDGs which would be used as strategic planning guidelines
in order to achieve the SDGs at the international level. The
relationship table is shown in page 27 - 41 in the Sustainability
Report 2018.

Reporting Boundaries @isclosure 102-45, 102-46)

BAFS carried out a materiality assessment with reference to
its materiality and opinions from all stakeholder groups
(stakeholder inclusiveness) to review major changes that
occurred to BAFS and its stakeholders. The processes were as
follows:
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P
' I3

= 2 o v oa & | va P =
maAsulasUseinuddnyiiintusessdnsuazdegiidnlddiuds
InefiTunounisaniuns Al
1. msszyUszinusaznsildusivesiiidladnde

o

2. MsdsulsERUAADY

o

3. MSNIUABUUTTLAU
4. M3¥UTDINAUNINT BN

Uisnadunisfadenidon wazssyUseiiudidny (Materiality
Topics) H1uATEUIUNTAS 1IN THEINTIN wazdalinsnumussiiu
munguvesiidnlddinds nsluduneunisdaussiiudidyd
Audeby fansanannuanismadeuystifudiAgudassziduly
2 iu Ao UszihudrAgduinainmssnidunuueesdng uasUseiiu
fddaylefiidnlsduds suldifuussiumudduifiansed iy
auansed 1 Teeuismiinisdndunisasiadeuanuasudiuuas
mmaugsa}uauﬁam (Completeness) @onARBILAYAIINATOUARL
nnsuresmsAniugsia devUseiiudfaiunudBuiiaenndos
Tuuiumiuanuidu (Sustainability Context) 11 3 {if iaswgiia danu
wazdunndon Tnefihesnudiniamnegnsdidunardeansesdng
aUteyanansuuielauehe I sRisaniusesUsEIAud ATy
FuAnudaBu Disclosure 102-50) MNANUAEITBIvBITIRANATNANSENIU
ferpnuativinsousqumenenuremansenununguuisn Iiun
U3t udsifuniaie S (FPT), U3t Inedeimdnistu 10
(TARCO), Us®W USmsthsfuenniAey s1Rm (IPS), US¥m v wd
sulundu Anassdiuy 10 (BID), UStM v ld duwa siia
(BAFS Intech) uazU3sm umld adu teuluedd rosivesistu s1dn
(BC) Tasiin1sivuaveuinnesuszidudruaiudaduiidfey
(Topics Boundary) #9150191nAMMIABITIMGIAY HANTENY
AdululFanmsdiiiua wasansmionvestoya nasaunanszny
flenvdsnarioneuenesing MeazdeauanwmumsieEns

1. Identification and Stakeholder Engagements
2. Prioritization

3. Review

4. Report Quality Assessment

BAFS selected report content, identified materiality topics through
stakeholder engagement process and reviewed topics based on
each group of stakeholders. For the topics prioritization process,
BAFS considered each topic testing results in 2 areas including
significant issues derived from BAFS’ s operations and significant
issues concerned by stakeholders as per shown in Table No. 1.
BAFS examined the content with completeness principle and
coverage of all areas of business operations to ensure that
materiality topics of sustainability were consistent in the
sustainability contexts principle which cover on economic, social
and environmental dimensions. The Sustainable Development
and Corporate Communication Bureau was responsible for
summarizing information regarding the review of results and
presenting it to the management for approval on key material
topics of sustainability accordingly. (Disclosure 102-45) This report
includes reports on the overall impacts derived from the activities
of BAFSGROUP including Fuel Pipeline Transportation Limited
(FPT), Thai Aviation Refuelling Co., Ltd. (TARCO), Intoplane
Services Co., Ltd. (IPS), BAFS Innovation Development Co., Ltd.
(BID), BAFS INTECH Co., Ltd. (BAFS INTECH) and BAFS Clean
Energy Corporation Co., Ltd. (BC). Topic boundaries are
considered based on business involvement, potential impacts
arising from operations, information readiness and impacts that
might affect the external environment. Details are shown below:
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n1S1A 1 US:IRUAIUAIUENEUNEIATY. Table 1: Sustainability Materiality

Us:lﬁyﬁ'\um'lut'ioﬁqﬁé'\ﬁry
(wanalovniaiulundai 51 - 53)

Sustainability Materiality
(Additional details in page 51 - 53)
(Disclosure 102-47)

—

- msuimsdansszudliuinig
UIUDINIALU UAZNTEANY
YaAATEgNa
Into-plane service system management
and economic value distribution

2. MSAAUIYASINT
Human resource development

W

- guanaglunisvhen
Workplace wellbeing

b

MsiauTasimugIYY

Community engagement
and development

5. AuuAsUaDASULaZLAUNTT
AOUAUDIYLTU
Security and community response plan

(o)

- UssiumsujiRaungvane
Law compliance

-

. MIFRFNLNTATH
Anti-corruption

o

. MTUSTNWANTENULAEHRIL
PN
Mitigation of impact and
environmental development

\O

. UsgAvBNmMnaIuLaY
maAsuulasanmgiionnie
Energy efficiency and climate change

= flpsainnssryveuinilifunisseauny GRI
YOIUTENLYINUU

GRI Standard Number /
Title Material Topics
(GRI Standards)

(Disclosure 102-47)

201: Economic Performance
204: Procurement Practices
206: Anti-competitive Behavior

404: Training and Education
403: Occupational Health

and Safety

203: Indirect Economic Impacts

413: Local Communities

419: Socioeconomic Compliance

205: Anti-corruption

306: Effluents and Waste
307: Environmental Compliance

302: Energy
305: Emissions

VOUIVANISS18d1U / Reporting Boundaries

4

N19UINDIANS
Outside of the Organisation

v a '3

oty il e dsia esinsnmasgiiifendes
aNAN AU

Shareholders, Creditors, Business partners,
Concerned Government agencies,

Customers and Competitors

anAn fgINa

Customers, Business partners
A B5umun

AR

Suppliers, Contractors

U Fapu MdeudIuTiDIY

Communities, Societies and Local
organizations 179

ana AN BSUWIN BTy deau

Customers, Business partners, Contractors,
Suppliers, Communities and Societies

AfN AFINA AU

ALLRAPEIL

Suppliers, Business partners and Contractors
- Sy

NOBYUW WL gnAl A

H3umn yhenunagineg e
Shareholders, Creditors, Customers, Business

partners, Suppliers, Contractors and
Concerned government agencies

ATIND YUY fsAu MNHBUNATY
fnNeto
Business partners, Communities, Societies

and Concerned government agencies

ATING YUY deAu viheunAsEneles
Business partners, Communities, Societies
and Concerned government agencies

nszviunaivdeyadilisunaifiudeyavesuidvdes uasdeyanisuenesdns Menuatuidudunsamedeyaaniz

**Reporting boundaries are identified in accordance with GRI principles. Due to information collecting process limitation, the information related to BAFS’s subsidiaries

and external parties are not included. Therefore, this report discloses the information related to BAFS only.
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The information regarding occurrence of accidents, waste
management, air pollution emissions, efficient allocation of
resources (tap water), chemical leakage and waste disposal only
belongs to BAFS’ operating sites, consisting of Don Mueang
Airport Depot (DMK Depot), Suvarnabhumi Airport Depot
(BKK Depot) and Suvarnabhumi Aviation Refuelling (BKK
Into-Plane).

Report Quality Assessment

This report’s important content was reviewed before being
presented to the management for approval of materiality topics
of sustainability. The Sustainability Working Group and the
Corporate Sustainability Committee comprising of high-ranking
executives of BAFSGROUP had jointly considered and verified
the correctness and completeness of information in this
Sustainability Report.

Wemnpsandunuresuisvlunguuisviegueniviiovauwnn1ssedu e1sdatemany s1gauusednl veusun =);

U3nsiwelndenistungamn 1A (@vnwu) w3e Website: https://www.bafsthai.com/th/investor-relations/report/

annual-report

Details beyond scope of this report regarding BAFSGROUP ‘s operation can be found in the Annual Report
Website: https://www.bafsthai.com/th/investor-relations/report/annual-report

Muanunsanilvansisnuanudduatudidanseiind U2562 wsesieauanudsduatulnuiuani Website:

https://www.bafsthai.com/th/report/sd-report (Disclosure 102-51)

2019 Electronic Sustainability Report or previous year Sustainability Report can be downloaded at Website:
https://www.bafsthai.com/en/investor-relations/report/annual-report (Disclosure 102-51)

' & v ad a o 4y U o N
unaqm'ﬁﬁﬂqaiﬁﬂaWi']&]@']uﬂ'mllENEJUQ'U‘U@Laﬂ‘Vﬁ@Uﬂa Y2563 993189 1UANNEUATULN

2020 Electronic Sustainability Report or this Report can be downloaded at Website...
https://www.bafsthai.com/storage/download/sustainability/report/bafs-sdreport2020-TH-02.pdf
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GRI Content Index (pisclosure 102-55)

GRI 101: Foundation 2016

General Disclosures

GRI 102:
General disclosure 102-1
2016

102-2

102-3

102-4

102-5

102-6
102-7

102-8

102-9

102-10

102-11
102-12
102-13
102-14
102-15

102-16

102-17

102-18
102-40

Name of the organization

Activities, brands, products, and
services

Location of headquarters
Location of operations
Ownership and legal form
Markets served

Scale of the organization

Information on employees and other
workers

Supply chain

Significant changes to the organization
and its supply chain

Precautionary Principle or approach
External initiatives

Membership of associations
Statement from senior decision-maker
Key impacts, risks, and opportunities

Values, principles, standards, and
norms of behavior

Mechanisms for advice and concerns
about ethics

Governance structure

List of stakeholder groups

5

5
5,10, 13
6, 14

5 —
181
8-9, 116

116, 168 SDG 8

16 - 17
6,13, 23

6,22 -23
6
7
3-4
3-4,16-17,83-84
1,22, 70-77 SDG 16

73

15,19, 75
26 - 50
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GRI 103:

Management
Approach 2016

102-41

I

-
w

102-45

102-46

102-47

102-49
102-50
102-51

102-52

102-53

102-54

102-55

102-56

103-1

103-2

103-3

Collective bargaining agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement
Key topics and concerns raised

Entities included in the consolidated
financial statements

Defining report content and topic
boundaries

List of material topics

Restatements of information

Changes in reporting
Reporting period

Date of most recent report
Reporting cycle

Contact point for questions regarding
the report

Claims of reporting in accordance with
the GRI Standards

GRI content index

External assurance

126 - 128 SDG 8
26

27 -50, 170

27 - 50, 170

177 -179

51, 177

53,179
No any
restatements of
information
177
177
180
177

Back Cover Report
177 - 178
181 - 186

No External
Assurance

Explanation of the material topic
and its Boundary

The management approach and its
components

Evaluation of the management
approach

89

89

89
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GRI 201:
Economic
Performance 2016

GRI 103:
Management
Approach 2016

GRI 205:
Anti-Corruption
2016

GRI 103:
Management
Approach 2016

GRI 302:
Energy 2016

GRI 103:
Management
Approach 2016

201-1

._.
o
@
&

Direct economic value generated
and distributed

89

Explanation of the material topic
and its Boundary

The management approach and its
components

Evaluation of the management
approach

Confirmed incidents of corruption
and actions taken

71-75

71-75,77

7

71

Explanation of the material topic
and its Boundary

The management approach
and its components

Evaluation of the management
approach

Energy consumption within the
organization

Energy intensity

Reduction of energy consumption

142

144, 149

147 - 148

142 - 144, 148

148 - 149

149

Explanation of the material topic
and its Boundary

The management approach
and its components

Evaluation of the management
approach

151

151

151

SDG 2, SDG 5,
SDG 7, SDG 8,
SDG 9

SDG 16

183

SDG 7, SDG 8,
SDG 12, SDG 13

SDG 7, SDG 8,
SDG 12, SDG 13

SDG 7, SDG 8,
SDG 12, SDG 13
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GRI 303:

Water and
Effluents 2018
GRI 103:
Management
Approach 2016

GRI 305:
Emission 2016

GRI 103:
Management
Approach 2016

GRI 306:
Effluents and
Waste 2020

303-1

103-1

103-2

103-3

305-1

305-2

305-3

305-4

103-1

103-2

103-3

306-1

306-2

306-4

306-5

Interactions with water as a shared 155
resource

Explanation of the material topic 151, 159
and its Boundary

The management approach 151, 159
and its components

Evaluation of the management 160 - 163
approach

Direct (Scope 1) GHG emissions 141, 151 - 152
Energy indirect (Scope 2) 151 - 152
GHG emissions

Other indirect (Scope 3) 151
GHG emissions

GHG emissions intensity 141, 154
Explanation of the material topic 159, 161
and its Boundary

The management approach and its 159
components

Evaluation of the management 160 - 161, 163
approach

Water discharge by 164 - 165

quality and destination

Waste by type and disposal method

Transport of hazardous waste

306-5 Water bodies affected
by water discharges and/or runoff

159, 161, 163, 165,
172

159 - 161, 163, 165
165

SDG 6

SDG 3, SDG 12,
SDG 13, SDG 14,
SDG 15

SDG 3, SDG 12,
SDG 13, SDG 14,
SDG 15

SDG 3, SDG 12,
SDG 13, SDG 14,
SDG 15

SDG 13, SDG 14,
SDG 15

SDG 3, SDG 6,
SDG 12

SDG 3, SDG 12
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approach

CRI 103: Explanation of the material topic and 92
Management 103-1 its Bounda
Approach 2016 Y
The management approach and its 92
components
Evaluation of the management 92
approach
CRI 3(.)8: New suppliers that were screened 97
Supplier usin . tal criteri
- g environmental criteria
Environmental
Assessment 2016
Negative environmental impacts in 97
the supply chain and actions taken
CGRI 103: Explanation of the material topic 103 - 104
Management and its Boundar
Approach 2016 Y
The management approach and its 103, 106 - 107,
components 111 - 113
Evaluation of the management 113
approach
GRI 403: .
Occupational Health 403-1 %C&}%L;pztrfggtl ?i?g:q?nd ) s
and Safety 2018 s Y
Hazard identification, risk assessment, 107, 169
and incident investigation
Occupational health services 108 - 109
CGRI 103: Explanation of the material topic 118 - 119
Management and its Boundar
Approach 2016 Y
The management approach and its 119, 121
components
- Evaluation of the management 118

SDG 8

SDG 3, SDG 8

SDG 3, SDG 8
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GRI 404: L
Training and 404-1 é\r%erﬁgeek;ours of training per year per 121 28(63 g, SDG 5,
Education 2016 poy
Pograms for upgrading employee skills 119, 121 - 122, 125 SDG 8
and transitio assistance programs
Percentage of employees receiving 129 SDG 5, SDG 8
404-3 regular performance and career
development reviews
ﬁiil;gz;nem 103-1 Explanation of the material topic 132 - 133, 135
Approach 2016 and its Boundary
103-2 The management approach and its 132 - 136
- components
186
- 103-3 Evaluation of the management 132 - 135
approach
CRI413: . Operations with local community 136 SDG 3
Local Communities 413-1 ti ¢ t
2016 engagement, impact assessment,
and development programs
GRI 103: . . .
Management 103-1 Eizliatr;aéfgn?j; ’rthe material topic 92
Approach 2016 Y
103-2 The management approach and its 92
components
103-3 Evaluation of the managemen 92
approach
GRI 414: .
Supplier Social 414-1 New suppULer ‘FhaF were screened 97 ggg ?,65DG 8,
Assssment 2016 using social criteria
414-2 Negative social impacts in the supply 97 SDG 5, SDG 8§,
chain and actions taken SDG 16
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The Online survey of towards BAFS’ Sustainability Information

douniuveyanSonnroliWovevoyaiwuiAuIANIwUNAIIUSUEABOURDAIAL d1UnWrIuteE19dvEU
N2:840d1S9UANS (Disclosure 102-53)
For more information, please contact Corporate Social Responsibility Division, Sustainable Developmentand

Corporate Communication Office

u§u§p u§n‘1sﬁ"a|w§amsﬁun§o|nw 910A (UKBU) X%{ E-mail: bafssustainability@bafgroup.com
1avi 171/2 nUUATIWIIWIGS 6 IVOIRDUIoY IVAAdUIbad NSIiNw< 10210 % InsAiwn 0 2834 8906, 0 2834 8837
Bangkok Aviation Fuel Services Public Company Limited Tel 02834 8906, 0 2834 8837
171/2 Kamphaeng Phet 6 Rd., Don Mueang, Don Mueang, Bangkok 10210 @ website www.bafsthai.com
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