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To develop
professional
potential and ensure
happy work life.
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To create customer
satisfaction by
focusing on
maximum quality
and safety of
products and
services that are in
line with international
standards.
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To deliver fair returns
and create
sustainable wealth
through good
performance
management

and reliable growth.

USyry1n1sAnIbussie : PHILOSOPHY

(Disclosure 102-16)
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Growth Mindset
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To jointly conduct
businesses in
accordance with the
principles of good
corporate
governance, laws
and regulations
related to fair trade,
as well as build trust
and good long-term
cooperation.

Optimization
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AUNNYTIANEIYY

To be the
organisation that
operates responsible
businesses to benefit
communities,
societies and
environment, and
takes part in
sustainable
development of
quality of life.

Unity
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To take into
account and strictly
comply with terms
and conditions of
agreements entered
with creditors and
financial institutions,
and be financially
disciplined.

Professional
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To abide by the laws,
regulations and other
rules relevant to
business conduct,
with accountability,
virtue, and
transparency.
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2021 was a challenging year where the world was faced with the Coronavirus
Disease 2019 (COVID-19) pandemic. Given that the situation was likely
to be better due to vaccine distribution, aviation and tourism industries
worldwide and in Thailand were still greatly affected by travel restriction
measures. This caused a 30% decline in fuel volume serviced by Bangkok
Aviation Fuel Services (BAFS) Group, compared to the previous year and
total revenue of 1,664.1 million Baht, an 11.6% decline compared to the
previous year. Despite such tremendous impact on BAFS’s operations
during 38 years since its establishment in 1983, BAFS Group is still committed
to delivering quality services according to international standards
while ensuring maximum safety and implementing the liquidity policy,
stringent cost reduction measures, preventive measures of COVID-19
in a systematic manner, and risk management to prevent impacts on the
country’s air transport and energy security.

Amid slowdown in the aviation industry, BAFS Group still places focus on
continuous business development. In 2021, Fuel Pipeline Transportation
Limited (FPT) completed expansion of the Northern Fuel Pipeline
Transportation System (Bang Pa-In - Pichit - Lampang) with a distance
of 576 kilometers. This has made FPT to have the longest fuel pipeline
transportation system in Thailand and ASEAN region.

2021 also marked BAFS Group’s first move into renewable energy
business. BAFS Clean Energy Corporation Company Limited (BC)
acquired 7 solar power plants in Thailand and 2 solar power plants in
Japan with total installed capacity of 49.4 MW. This was the first
expansion of foreign direct investment of BAFS Group.

With grave concern over the environmental impacts, BAFS Group has
then initiated aircraft refuelling services with EV Hydrant Dispensers from
BAFS INTECH Company Limited (Bl). BAFS Group already signed the MOU
with ITURRI, the world’s leading manufacturer of EV Hydrant Dispensers
from Spain, to be the dealer of EV Hydrant Dispensers, thus accommodating
business expansion both in Thailand and ASEAN region.

Another important milestone of BAFS Group is the establishment of a joint
venture, Global Aero Associates Company Limited (GAA), to provide
aviation fuel services at U-Tapao International Airport under the Eastern
Economic Corridor (EEC) Development Plan, making it the third major
international airport.
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“iiundeinand danalandsdiu” (Uplift and Power the World to a New
Height) duiangideviay “Lam,ﬁu‘llanﬁ"mqiﬁaﬁé"ﬁu (Uplifting the
World through Sustainable Business)” Lﬁ'm{fqLﬁumilﬁulﬂashmmqauazé"&ﬁu
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Tumseudiueu e (1) naqwﬁlﬁu‘lmaejwé"ﬁu (Sustainable Growth Strategy)
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dagthmnemsuaesineEounsyangnailugud (Net Zero target) melud 2593
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iielinguuiinillassadreosdnsiidangu adow uardimnuansalunis
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nquuisnAvlaldegdBu eiunindien Usswa uaglanlifinaiudy
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BAFS Group is still determined to deliver value to stakeholders with
a balance of economic, social and environmental aspects as in
accordance with the Sustainable Development Goals (SDGs) by continuing
projects that aim to create positive impacts and enhance community
participation in the areas where BAFS Group operates business, e.g. Farm Hug
by BAFS Group project, Buffer Zone development project, and reforestation
project. With such determination, BAFS was then included in a list of
sustainable stocks (THSI) for the 7' consecutive year. BAFS also received
a rating of “Excellent” in the 2021 Corporate Governance Report of
Thai Listed Companies (CGR) for the 13" consecutive year.

I have firstly held the position of BAFS President in 2021. | feel deeply
honored by the trust the Board of Directors has placed in me to hold this
position. | am aware that we are still faced with fluctuating and rapidly
changing world, including weather, technology leapfrogging, social behavior,
and population structure. 2021 was then the first year of BAFS Group’s
development of strategic plan by setting business directions under the
same purpose, i.e. “Uplift and Power the World to a New Height”,
thus further leading to the vision “Uplifting the World through Sustainable
Business” to focus on balanced and sustainable growth in terms of
economic, social and environmental dimensions.

From the aforementioned purpose and vision, BAFS Group has established
3 major strategies as operational objectives, namely (1) Sustainable Growth
Strategy to achieve revenue targets in 2026, consisting of 50% from Aviation
business group, 40% from Utility and Power business group, and 10% from
Business Solutions and Services business group, reduce reliance on core
revenue from aircraft refuelling service business, and achieve Net Zero
target by 2050; (2) Organization Transformation Strategy to enhance
flexibility, agility and competitiveness in BAFS Group’s organizational
structure; and (3) People Strategy to focus on continuous employee
competency development.

On behalf of the Board of Directors, Management and employees of BAFS,
I' would like to extend our thanks to all stakeholders for the trust and
support given to BAFS’ operations. | am confident that hard work and
dedication amid the crisis of all BAFS employees, business sustainability
according to BAFS Group’s strategic plan based on effective management
practices, and continuous business development can ensure BAFS Group’s
sustainable growth to fulfill our mission towards the society, the nation,
and the world.

(Vorotaall Tl

v a £a
wsipuvaleaigans Arna
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M.L. Natthasit Diskul
President
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About BAFS

Yousun -
USEN USNISIFOIWAINISTUNSIINW 9111A (UH1BU)
#olunannfiu BAFS

Name (Disclosure 102-1)
Bangkok Aviation Fuel Services

Public Company Limited
Stock Symbol BAFS

Sufean:ieulurainnanniwe
4 IVU18U 2545

1avn:iGguusen
0107538000487

datinuulnng
nsvinwunuas Us:inAlng

Registration Date
April 4, 2002
Registration Number
0107538000487

Head Office (Disclosure 102-4)
Bangkok, Thailand

AAvavIgossugD
amitiusnisdaifiudnduoniAgugossugl
1avi 99 A 1 sowaAns:Ua 54
Auadsy:esIVlios S11NoUNIAISY
undnaunsusinas 10570 Us:inAlng

Insfiwri 0 2326 3800 Insans 0 2326 3888

Suvarnabhumi Aviation Depot (BKK Depot)
99 Moo 1, Soi Lat Krabang 54, Srisa Jorakhanoi,
Bang Sao Thong, Samut Prakarn 10570 Thailand

Tel: 0 2326 3800 Fax: 0 2326 3888

Corpbrate Website: www.bafsthai.com

anuruzssio N
THuSnss:uudnfunaziauinduomeAe
fu MoINAIUZDSSUND AdUIoY aue glvie |
lna:nsan

Type of Business (Disclosure 102-2 , 102-6)

Provide aviation fuel storage and refuelling

services at the airports including Suvarnabhumi,
Don Mueang, Samui, Sukhothai and Trat.

névdntnuulneg anqtiusnasdamuiaiu
2INIAYIUADdUILDY

. (4
1avin 171/2 QUUNTMIWIIWSES 6 Ivodauiboy <
IvanauIJou NsuINWLKIUAS 10210 UszinAlne

Insfiwri 0 2834 8900 Insans 0 2834 8999 \

\
Don Mueang Aviation Depot (DMK Depot) (Disclosure 102-3) ||

171/2 Kamphaeng Phet 6 Road, Don Mueang,
Don Mueang, Bangkok 10210 Thailand

D Tel: 0 2834 8900 Fax: 0 2834 8999

ﬂ] '-gz\mn‘
|
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VoyaouAns

General |nf0|’mati0n (Disclosure 102-5)

vdeuviaNaigans Arna
nssunisgoudenasinny M.L. Natthasit Diskul

— 4 President

w nueAnz1ieu 637,496,657 YU yaA1vfuae 1 UM SIUYAAT 637,496,657 UM
g Registered Capital 637,496,657 shares, 1 Baht per share, totaling 637,496,657 Baht
—pd
nuAgIs:nao 637,496,153 YW yamviuaE 1 UM TINYAA 637,496,153 UM
‘ }?a" Paid-up Capital 637,496,153 shares, 1 Baht per share, totaling 637,496,153 Baht
voriinua IUQURUA HSoNUINN  nansyns simiunaIngg L waninmel wagisnsdanisndaau

lunasenGumsaAtudmondoy 1y lsqnupnuasuazenans A, 2552 way W sTydRdadsuuey
v Regulations, Practice {

. FNIAUNTNALINADUUWIYIR WAl 2535
Guidelines or Procedures for J
Environmental Operation Ministerial Regulation Prescribing Standards, Criteria and Energy
(Disclosure 102-11) Management Procedures in Designated Factories and Buildings
B.E. 2552 (2009) and Promotion and Conservation of National
Environmental Quality Act B.E. 2535 (1992)

voriuA UIASFIIALSENGAND _  syyuuSmsANAIM 1SO 9001:2018
LN AUR 175}
L 1unuon1aJgiansoungu 3 oA Quality Management Systems : ISO 9001:2018
Ny External regulations and
Standards That BAFS - W1nIgIuEIng COSO ERM 2017 : The Committee of Sponsoring
Has Adopted as Practice Organizations of the Treadway Commission—Enterprise

Guidelines Covering
3 Dimensions
(Disclosure102-11,102-12)

Risk Management 2017
- szuumsianisentieunowasauUasnsis 1ISO 45001:2018
Occupational Health and Safety Assessment ISO 45001:2018
- syuumMsuimnsanuseliiesagsie IO 22301:2019
Business Continuity Management Systems : ISO 22301:2019
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WA Aviation Fuel Quality Control and Operating
Standards 910 Joint Inspection Group (JIG) mtﬂummmu
LﬂEJ’Jﬂ‘Ufﬂiﬂ’J‘UﬂiJﬂmﬂ’]WU’mu@’]ﬂ’]ﬂﬂ’m ﬂ’]ﬁﬂ{]‘U(ﬂﬂ’]i

SU- "\]ﬂLﬂ‘U 8 muummﬂmumaﬂgumnuwﬂan

Aviation Fuel Quality Control and Operating Standards of Joint
Inspection Group (JIG) for aviation fuel quality control and

internationally agreed procedures for receipt-storage-distribution of fuel.

nisiduauidnovrins
’L Membership of Associations

r\ (Discl 102-13)
1sclosure -
N

a va

anTnuusmuivesmaenvulnelunissesiiunismase
mulasIn1swsnUfuRvesniaenvulnglunissasiiu
N13%)33 (Thailand’s Private Sector Collective Action
Coalition Against Corruption : CAC)

Membership of Thailand’s Private Sector Collective Action
Coalition Against Corruption (CAC)

dhiulasinsaniieiseunszanniaadaslanuninsgiuves
Usewelne (T-VER)

Participation in Thailand Voluntary Emission Reduction Program
(T-VER)

L%ﬂifmmﬁLv-ﬁmhEJmiﬁwLquLujwmuU%mﬁmms 15398
LazNITHAILN LWQﬁQLﬁiNﬁ“Uﬂ’I’J”NﬁQEJ’]EJ wazUszuvu
‘Luwuwmuamwwamuaa padnsAmTILilesa 10 psAns

Participation in Network of Partners Arranging Master Plan for
Academic Service Research and Development to Promote
Well-being of Elderly and People in the Srisa Jorakhanoi area
which consists of 10 organizations.

hin3etiugsianidesianisussaitvanen s
898U (SDG-Friendly Biz) vosaantulnewmn

Participation in the SDG-Friendly Biz Network of Thaipat Institute.
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s1elavavusuen
Revenue (Disclosure 102-7)

s1elfa9nnasusnas s1elfduq sousagla
Service Income Other Income Total Income

2562 3,872.4 83.7 3,956.1

2019 GRITRY AUV A1UUMN

Million Baht Million Baht Million Baht

2563 § 1,804.31 78.14 1,882.45

2020 &1uum Auum Auum

Million Baht Million Baht Million Baht

2564 | 1,346.90 46.90 1,393.80

2021 Auum d1uum d1uum

Million Baht Million Baht Million Baht
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Jsuaruuadunaz9ausuingatunirusnas
Volume of Fuel and Number of Flights Serviced (pisciosure 102-7)

= e o i
Jsuaruuadu 27UdUINYIUU

Volume of Jet A-1 Aviation Refuelling Number of Flights Serviced
5,612.7 —hzm 307,184

fudns Wiendu
Million Liters 2019 Flights

212 =256f_” 137,7:

dudns 2020 Wigatu
Million Liters ' Flights

>

1,638.1 p— 83,123

o amam 2021 W|E,.|’J‘U1J
Million Liters Flights

Jaudu
wunvaunvnum
(Disclosure 102-7)

83 a

Persons

Persons

ket AU ket A ket 466 AU
Total 51 4 Persons Total 501 Persons Total Persons
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Nauusen 11a:usunsay
BAFS Group and Associate Company
(Disclosure 102-45)

USEm 1wﬂL%aLw§aﬂ'liﬁu 31NA

99 vyl 10 Fuafvurasidiey SNNBUNEES
JunInaynsUsn1g 10570

WsAnd : 0 2134 4021-6

Us:innssne
Type of Business

Tusnsseuudaihduianas
INALIUNIUYIDLUY Hydrant
U Y9N AL TUITIUYI

Aviation fuel service through

sunavav
AU
Type of
Share

nueAn:1deu
¥18:1189
(auun)
Paid-up
Capital
(Million Baht)

dndou
nsnoRu
(Sova:)
Shareholding
Percentage

(%)

Insens : 0 2134 0420 hydrant pipeline network at andley 530.00 90.00

Thai Aviation Refuelling Co., Ltd. Suvarnabhumi Airport. Ordinary ’ ’

99 Moo 10, Srisa Jorakhanoi, Bang Saothong,

Samut Prakran 10570

Tel: 0 2134 4021-6

Fax: 0 2134 0420

U3¥ uduhdumavie $ain Nushy uaesidunisvuds

424 QUUNUNELNYT 6 LUNADULIDY Wiludemas messuuvieds

wARBULLIBY NFUNNY 10210 Wiulafu

nsfnmi : 0 2574 6180-3 Fuel storage and fuel

nsens : 0 2574 6101 Transportation through ansleu

E Aozl ; underground pipeline nan 4,125.98 71.39
uel Pipeline Transportation Ltd. S pip Ordinary

424 Kamphaeng Phet 6 Road., Don Mueaneg, system.

Don Mueang, Bangkok 10210

Tel: 0 2574 6180-3

Fax: 0 2574 6101

U3t Wsmsindfuennideny s1ia LﬁuﬁﬂﬁuL%qLWﬁﬂﬁLLd

171/2 QUUALWILNTT 6 2 MAgTY FadunisSuman

wrnneuLled wanaULlad NN 10210 nznsenu nedagdu

Inséwi : 0 2834 8982-3 iuins sl e mAenwase

a3 : 0 2834 8999 vinenmAeualeTiy uay .

Intoplane Services Co., Ltd. VNeNAETUATIN O?;?:]?ry 0.12 83.33

171/2 Kamphaeng Phet 6 Road., Don Mueang,
Don Mueang, Bangkok 10210

Tel: 0 2834 8982-3

Fax: 0 2834 8999

Labor contracting service for
aircraft refuelling only which
currently operates at Samui
Airport, Sukhothai Airport
and Trat Airport.
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BAFS Group and Associate Company
(Disclosure 102-45)

U3t uid Bulundu fnaaeudius s1in
99 vigi# 10 MUafsuEasiley SNBUILANS
JamInaynsusnig 10570

Inséiwei : 0 2326 3800

BAFS Innovation Development Co., Ltd.
99 Moo 10, Srisa jorakhanoi,

Bang Saothong,

Samut Prakan 10570

SIO0IUADENEU Us=910 2564

usen u§mswﬁva\wé\1msﬁuns‘\1|nw 9100 (UHIBU)

Us:innssno yiaavay
Type of Business AU
Type of
Share Paid-up
Capital
(Million Baht)

nueAn:1Geu
¥1S:189
(auun)

ARSI I8 WU
U3uUse eonuuy Wiin e
VUNGHARAUN TIUNS
ashanswaylusnig
Auuinnssuuazinalulag
Research, development,

design and improvement of
innovative products including analigy

11

dndou
nIsnoRu
(Sova:)
Shareholding
Percentage
(%)

Tel: 0 2326 3800 licensing and services of Ordinary 70.00 100.00
Innovation and technology.

UTEN Uld Buwma 9iin PONUUY AR Usznau

777/5-8 vig] 9 lasensiing 6 duaueuan sauhifuenAeuuag

FUNDUNNE Jmdnaunsusinig 10540 szuuliusmaihduennimeu

Insfwi : 0 2130 5881-3 Design and assembly

Insans: 0 2130 5884 aviation refuelling vehicle

BAFS INTECH Co., Ltd. and aviation ground service

777/5-8 Moo 9, Tip 6 Bangpla, Bangplee equipment.

Samut Prakarn 10540 anley

Tel : 0 2130 5881-3 Ordinary 60.00 90.00

Fax: 0 2130 5884
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Nauusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

U3 uld adu et redaistu saia
349 onsiodla Builiin Yu Jadiua ADLNAND
U 10 gilm 01-03 PUWINNIATIERN UYIRDUNA
WAIRINT NFUMNUMIUAT 10900

sy : 0 2029 0452

BAFS Clean Energy Corporation Co., Ltd.

349 SJ Infinite |, Business complex 10"
Floor, unit 01-03, Vibhavadi-Rangsit Road,
Chompol, Chatuchak, Bangkok 10900

Tel: 0 2029 0452

siavou

Us:innssne
Type of Business

nueAn:ideu
¥18:189
(a2uun)
Paid-up
Capital
(Million Baht)

Uszneaugsnaasumsesumu
Tulasenswdsnunaunuuay
FnndpunalulazasUsyine
e liUSN1SIUNITUSINS
Tiusnmsanumada Tiusans
AumsuImstunagliuinig
afuayudus Mnevesiv
FINMEIUNAUNULAE
Fwnaeu

Invest or joint invest in
domestic and international
projects relating to renewable
energy and environment,
including providing
administrative

service, technical service,
financial management and
other support services
related to the renewable
energy and environmental
business.

Ay

Ordinary 500.00

dndou
nsnoRu
(Sova:)
Shareholding
Percentage

(%)

100.00




N3uusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

v3tm Inadaualsuadle@iend d1in

99 vigi# 10 MUafsuEasiley SNBUILANSS
JamInaynsusnig 10570

Inséw : 0 2326 3800

Us:innssno
Type of Business

Usgneugsnveeniuy neains
Anda AUy UIsIANG
wazliuinsssuuuinmsiniu
LmaLwaammﬂsmLLavﬁsﬂa

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

dndou
nIsnoRu
(Sova:)

sinavoy nueAn:1Idgu
Au ¥18:1189
Type of (a2uun)
Share Paid-up Shareholding
Capital Percentage
(Million Baht) (%)

Global Aero Asgoaates Cq, Ltd. ‘Wm?wm . m?@ 600.00 55.00
99 Moo 10, Srisa jorakhanoi, Bang Saothong, Design, construct, install, Ordinary
Samut Prakan 10570 operate, manage and
Tel: 0 2326 3800 provide aviation fuel

service systems and related

businesses.
uSEm 1o 7 @ 3 18ulals 31in UsznoufansHanLazdmuig
349 §1A5HBAN BN Ju Jadiua Aeuwadnd AszuabinINNasUNALIY
Fui 10 giln 01-03 AUUINIATIER LUI990UNE Cenarie andl distibute
LWATAINT NFUNTUIUAT 10900 electricity from renewable
Inséum : 0 2029 0452 eneray. ansoy e R
ATC Enviro Co.,Ltd. Ordinary ’ ’
349 SJ Infinite I, Business complex 10"
Floor, unit 01-03, Vibhavadi-Rangsit Road,
Chompol, Chatuchak, Bangkok 10900
Tel: 0 2029 0452
USEmM unld iSndiatu sain Usgnauiannanuas
349 81AN3LREN BN Ju Jadiua Aeundnd nnsaensualilda
Fuil 10 giln 01-03 AUUINIATIER LY9DUNE Canemie and tEnsmit
L‘U(ﬂfwﬁﬂi NIRNNNMIUAT 10900 electricity.
Inséwdt : 0 2029 0452 .

GRELY 350.00 100.00

BAFS Expedition Co., Ltd.

349 SJ Infinite |, Business complex 10"
Floor, unit 01-03, Vibhavadi-Rangsit Road,
Chompol, Chatuchak, Bangkok 10900
Tel: 0 2029 0452

13
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Nauusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

UM w-lwas 3nn

349 onsiodla Builiin Tu Jadiua ADLLNAND
U 10 gilm 01-03 SUWINNATIER UYIRDUNA
WAININT NTUNNUNUAT 10900

sy : 0 2029 0452

J-Solar Co., Ltd.
349 SJ Infinite |, Business complex 10"

Us:innssne
Type of Business

slinavoy nuean:1dgu
¥18:1189
(22uun)
Paid-up
Capital
(Million Baht)

UsgnaufanIsHaniagn1vas
nszualai

Generate and transmit
electricity.

dndou
nsnoRu
(Sova:)
Shareholding
Percentage

(%)

Floor, unit 01-03, Vibhavadi-Rangsit Road, O?;igﬁry 25.00 100.00

Chompol, Chatuchak, Bangkok 10900

Tel: 0 2029 0452

UEn udszana lwans 3na Usznauianisnaniazdvuie

349 onsiodle uililn Tu Jadiua ADUNAND AszudlninannasunaLNY

Fuit 10 giln 01-03 OUUINIFATIEAN UVNBUNG  Geperate and distribute

m"ﬂfﬁpi NINNUMIUAT 10900 electricity from renewable

Inséwi : 0 2029 0452 energy.

Mae Ramat Co., Ltd.

349 SJ Infinite |, Business complex o™ -

Floor, unit 01-03, Vibhavadi-Rangsit Road, Y 105.00 100.00
Ordinary

Chompol, Chatuchak, Bangkok 10900
Tel: 0 2029 0452




N3uusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

UsEn WA Tan (Buesle) 9ia

349 enAnsledld Builin Yu Jadiua ADULNAND
Fui 10 gilm 01-03 OUWINNIATIEN UYIFDUNA
WATMINT NFUVNUMIUAT 10900

s : 0 2029 0452

P.P. Solar (Nong-No) Co., Ltd.

349 SJ Infinite I, Business complex 10"
Floor, unit 01-03, Vibhavadi-Rangsit Road,
Chompol, Chatuchak, Bangkok 10900
Tel: 0 2029 0452

Us:innssno
Type of Business

U3gnaufanIsHanLazIIRLIe
nszualninanndaunawLnu

Generate and distribute
electricity from renewable
energy.

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

dndou
nIsnoRu
(Sova:)

sinavoy nueAn:1Idgu
¥1S:189
(auun)

Paid-up Shareholding

Capital Percentage

(Million Baht) (%)

analgy

Ordinary 34.00

100.00

USEN WLIuAgtuUIag 3109

349 onAnstedld uilin Tu Jadiua ADULNAND
Fuil 10 giln 01-03 AULINIATIERN UrIIRBUNA
WATINT NTUVNUMIUAT 10900

nsAna : 0 2029 0452

Seven Sundays Co., Ltd.

349 SJ Infinite I, Business complex 10"
Floor, unit 01-03, Vibhavadi-Rangsit Road,
Chompol, Chatuchak, Bangkok 10900
Tel: 0 2029 0452

UsgnauianIsuanagn1sas
nszualnin

Generate and transmit
electricity.

andligy

Ordinary 45.00

100.00

15
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N3uusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

SNdda o W

U TR 97nim

90 e1sdduLag n1es 1o

FUT 33 UUSTANALEN WUIIBINS
WATIEYIN NTLNN

nsfwsi: 0 2168 3378

nsans: 0 2168 3379
BPTG Co., Ltd.

Us:innssno
Type of Business

Usgneuamsaaniluinng
Wiy Uinasunthadasiu
#3ns AdshduuasiULay
antlgudethfuiunanes
94 USEV udstiunavie
telate)

Petrol stations located

slinavoy nueAn:1Idgu
¥18:189
(auun)
Paid-up
Capital
(Million Baht)

dndou
nIsnoRu
(Sova:)
Shareholding
Percentage

(%)

90 CW TOWER A, 33 Floor, Ratchadaphisek in the front area of Pichit sy 100.00 40.00
Road, Huay Kwang, Bangkok Depot, Lampang Depot, and Ol
Tel: 0 2168 3378 Kampang Petch Booster
Fax: 0 2168 3379 Pump Station of
Fuel Pipeline Transportation
Co., Ltd.
U3 fied. gt uoud ABudaRe Sin Uszneufians veds 11eUan
29/9 vajil 6 auuusHTYYUL WunmassIiand  1ASesnauimesuavgunsal
WAL NTINNY sedey Suufivinuwuay
Insfwsi: 0 2180 8888 Tiruugihdgwn teady
Insans: 0 2117 4370 AUTZUUADUNIADSHARY
P.S. Solutions and Consulting Co., Ltd. Tdsunsu
29/9 Moo 6, 1* Floor Wholesale and retail o
Borommaratchachonnani Road, distribution of computers Og:;?:gujry 10.00 30.00

Sala Thammasop, Thaweewattana,
Bangkok 10170

Tel: 0 2180 8888

Fax: 0 2117 4370

and connected equipment,
as well as providing
consultant service and
advice on computer system
and program installation.




N3uusen 11a:usensay
BAFS Group and Associate Company
(Disclosure 102-45)

U3EM Ledfuaadl 31na

3803 91A13Ad T7 3 euaul 1o 2-303
ﬂuummmﬁ q LL‘U'N‘Wi%I‘U‘UQ AARDILAY
ﬂ?ﬂLWW“’I

nsAW: 0 2339 3872 - 3

SDLT Co., Ltd.

3803, Qiss Building, 3 Floor, A 2-303
Rama 4 Road, Phra Khanong, Khlong Toei,
Bangkok

Tel: 0 2339 3872 - 3

Us:innssno
Type of Business

Usgneauianisn1sesniuu
WU wazdnnIsidau
malulagnsuszanana
wuuns¥aeAuy (Distributed
Ledger Technology: DLT)

FuiWiUImMs nsdmihusugsia

(Business Case) Lagaiun
mia%ﬂﬂaﬂammammmm
(Value Creation Model)

Design, develop and
manage the use of
distributed ledger
technology: (DLT), and
provide business case
preparation and value

creation model services.

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

sinavoy nueAn:1Idgu dndou
¥1S:189 nasfiioAu
(auun) (Sova:)
Paid-up Shareholding
Capital Percentage

(Million Baht) (%)

analigy

Ordinary 40.00

45.00

17
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Insvasnasiioniu na:lnsvasavavAns Shareholding Structure and Organization Chart

dnduifioviu o Fuil 24 Aemau 2564
Shareholding proportion as of 24 August, 2021 (Disclosure 102-5)

Tusmsszuudaiiusasiuniduenmeey o neMAUEITINYE AouLiles aye gluvi uazasIn
nuannzdounazyuiiiszud: 637,496,153 uw

Provide aviation fuel storage and refuelling services at the airports including Suvarnabhumi, Don Mueang,
Samui, Sukhothai and Trat. Paid-up capital of 637,496,153 Baht (pisciosure 102-45)

wianu Shareholder dndou (Sega:) Proportion (%)

uTEN 1% 03U A (Invu)
RATCH Group Public Company Limited

USEnanen1su

Airline Companies

USENUINY

Oil Companies

Y 4 H
Whaviusedey

Retail Investors

Y 4 L
haviuanIUu

Institutional Investors

U3um vhandeulng 30m (Wvinww)
Airport of Thailand Public Company Limited




SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

nasfiefulunduusenna:usensou
Shareholding Structure of BAFS GROUP and Associate Company

usnssruudaiiuemaseiniAeusuvieluy Hydrant o v119101A8LAIT50UYH

TARCO Provide aviation fuel transportation through under ground hydrant pipeline network at
Suvarnabhumi Airport.
90%
LP,-—I iudhw wardidiuns sudnisudeinds messuuredsiduldau
== Fuel storage and fuel transportation through under ground pipeline system.
71.39%

/Y

83.33%

Wuthiudomadsiutornmeaey fadunssummanzussnu Taethguliuins a vhenaeuae
emagugletiy LazvineN1AeIUATIA

Labour contracting service for aircraft refuelling only which currently operates at Samui Airport,
Sukhothai Airport and Trat Airport.

Obid

(RIS ——

AnwAiaeest 33y i USuUgs eenuuy wan waesinenandtast savmsliavsuasliuing
auuinnssuuazmalulad

Research, development, design and improvement of innovative products including licensing
and services of innovation and technology.

100%
m 29NLUU WAR UsznausadniniusiniAsunas szuuliuinisuniueiniagiu
BAFSINTECH Design and assembly aviation refuelling vehicle and aviation ground service equipment.
90%

UsznavgsivasuviesauyululasmsndsnunaunuiarAsnadenilutazsasena s
Tusmsiunsuims Tisnsiumada Bisnssunmsuimsiusaslidnsaduayudun
17'1'Lﬁ"aﬁaﬂﬁuqiﬁﬁlwé’dwuwmLquLLaxﬁdLnﬂé’au

Investing or joint-investing in the projects relating to renewable energy and environment
for both domestic and international, including providing services relating to management,
technical, financial management and other supporting services in connection with
renewable energy and environmental business.

19
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G GLOBAL AERO

55%

v v
@

Usenaugshveenuuy feads finis sidunu uimsdans weeliusnisszuuuinmaiiudomds
mmﬂmul,l,azqiﬁ%ﬁtﬁaﬁm

Design, construct, install, operate, manage and provide aviation fuel service systems and
related businesses.

€ ATCE

Usznauianisuantazivuignseualiinannndsnunauny
Produce and distribute electricity generated from renewable energy.

100%

o Usznaufamsudnuaznisdanssuali
BAFS cXPeDITION Power production and transmission.

100%

J—Salar

J-Solar Co,, Ltd.

100%

Usznauianisuaniaznisasnsualii
Power production and transmission.

MRS

Mae Ramat Solar

100%

Usznauianisuantazivuignseualninannndsnunauny
Produce and distribute electricity generated from renewable energy.




SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

N

Usznaufanisuantarinvuignseualninannnasnuna iy

/ PPS Produce and distribute electricity generated from renewable energy.
100%
y SEVEN DAY Usznoufanswanuaznisasnseuali
/ SUNDAY Power production and transmission.
100%
Usznauianisaanfiuinisunsiu usharmumihedeiuiidns adanduuasauuasaniiguate
ﬂ@ duiunansves UsEn vudsiiunima 9119
\ Petrol stations located in the front area of Pichit Depot, Lampang Depot, and Kampang Petch
Booster Pump Station of Fuel Pipeline Transportation Co., Ltd.
40%

PS SOLUTIONS

30%

Usgneuiians weds 1eudn teFesneniiamesuazgunsaireidon Sulliuiusnuuazlfuugii
gy Wertusustuuneuiumesaadalsunsy

Computers & connecting devices wholesaler and retailer, providing consultancy services
computer systems and program installation.

SDLT

Distributed

45%

UsznouAan1snseenuuy Waun Lagdnnisideu mﬂiuiaﬁmiUizmaNaLwUﬂssz@ué
(Distributed Ledger Technology: DLT) 3u@al#iu3n1s n133nyiuaugsna (Business Case)
wagiwuINsas1agaAmM1an15na1n (Value Creation Model)

Design, develop and manage distributed ledger technology (DLT), and provide business
case services as well as develop value creation model.

Tnssesneeehng anunsogseazBenliniviuled www.bafsthai.com

Organization Chart (pisclosure 102-18) is as shown in the website www.bafsthai.com

21
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>

h'O\lI‘&qmﬂ"] Y 1) ndussnonisdu
Value Chain “' Aviation

L
G GLOBAL AERO

A5 50CTIATES

74

BAFS INTECH

nauuUsEMAsUdisn “W@uwasinand thwilandsdiu” uansdannualusifugsiomundnnsudmsdnnsiin gadunmsasiennuudunse
nmelugmenensmemslirudAgmunsiayasnsinguuenie inguussnmsondaounnanian1sves 3 naugsia wikiauls
dudennnguedsangagiivnensifiunduarainussiunala delan day uasAunndonganugidtuoeedsdy



2) ndussfiivdasastudinn
na:wawu P
Utility & Power

Fuel Storage & Transportation
FPT )

Renewable Energy & Environment

ENERGY CORPORATION

Y ok

SNUANUSIBU Us=910 2564
USEN USNSIBaIWAINISTUNSIINW 9711A (UKIBU)

3) NAUUSNISsSN?
Business Solution
& Services

Human Resource Management

IPS

Innovation & Digitalization

BAFS Group propose of “Uplift and Power the world to a new height”, demonstrating a commitment to conducting business in

accordance with Good Governance principles, focusing on building strength from the inside out by focusing on human resource

development in order for the Group to be ready to deliver value from the business of the 3 business groups to all stakeholders in a

balanced way towards the goal of uplifting and inspiring for the world, society and environment towards a sustainable better status.

23
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uUIW4anunsIugIdu

BAFS towards Sustainability

191deyn

o




uawdnunowdudu
BAFS towards Sustainability

muUdisunguUTI “Wamdaiomih shwilandstu” feiduunma
ganudsfuvesnguuisn Teensiduduszneuianisiiduiugsie
ganudsdulagld sunisseuivangidulddiudoynngu
ﬂsaUﬂquﬂgﬂuﬁﬁLﬂwﬁﬁa ifdsnn uazdiddannden suszduady
hAndulsslendoUszanvunazUssmand saudansiduiudau
nswanfidiBuiionisdweunuevesiansiugiidulddude
lufiensiliSosionisussqiimnensimuniigidu (Sustainable
Development Goals %38 SDGs) munsaunafilantiivuasuiu
Ingadnisandseanwid (UN) Tl 2573

AN 4 TTAY
/4

E\
9
/B

BAFS Group Purpose of “Uplift and Power the World to a New
Height” is considered BAFS Group’s sustainability guideline
for being a service provider operating the business towards
sustainability covering economic, social and environmental
dimensions, as well as striving to be recognized by stakeholders,
all of which shall promote the public and the country’s benefits.
BAFS has been in partnership for sustainable BAFS set the
“Sustainability Policy” according to BAFS Group’s key sustainability
objectives, strategies and goals within the development
by delivering value to business and stakeholders in the direction
contributing to achieving Sustainable Development Goals (SDGs)
within a global sustainable development framework by 2030.
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vitmimun “ulsuiennudidu” autgussasdidiminevdnuesnguuisn uazdavindunagnsid
Whmsneiiteaudidununseunsiifuguaianisiin Saflemssidunuiiiudaiuganiwnisuinig
sheunnsgunmUasafogean uasdulumumasgiuaina edweuanrmunuaanise sl
dnilddudsldesvaunaluifiasugia dnu wavdanadou

uenandiulovionugduuds vsendiliuleuedus NdonraeInuusunANgdy sauiansesle

= o g a o o o
ANTUINITINN5E1LUUIEUU NNTW?EWUW@IU?S@Ua’ma memmﬁﬁu‘iuimuﬂismﬂ wnlglunisuseneu

gsfagilmaneiveninudady

Framework of corporate governance, and upholds operational excellence through good service
quality that meets the highest safetystandards and international standard requirements to deliver
the expected value to stakeholders in a balanced manner, encompassing the economic, social,
and environmental dimensions.

In addition to the Sustainability Policy, BAFS has imposed other policies which are consistent with
sustainability context. BAFS has also adopted standardized and systematic management tools that
meet national and international standards to operate its business in order to achieve sustainability.

Wlgureanudady atuidy
Sustainability Policy

IasvasunisinnisAuAUdIBuveINduUSEN

muuleusaudiBuvenguuien sahiliiRansiuiunssuums
yosgaRafiagioutimnoaudiduogisianu Jatmualassaing
msfuedougiiafiaseunqulunnaiulssneuvesismslaeiiosiszneu
pulssaramaudnstidaulunstmuaiualens maauedefnuiu
nsAamuifuguaTeIRNENTIUNTUTIM ARgnssINsANEEY
wazihlugnsufiResratiugussalnsanvhauaussdu Saifunu
yownngugshadunagiauiieativayunssiiunulusiusig
faenadosiuimnanazitimnedonisussgideral “Audulan

a a

MEgINANEIEU” YaInguUIEm

3

BAFS Group’s Sustainability Management Structure

BAFS Group’s Sustainability Policy focuses on business process
implementations that clearly reflect the sustainability goals.
There are structural elements ranging from participation in
policy formulation, offering suggestions, the Board of Directors
and the Sustainability Committee’s monitoring and oversights,
and concrete actions by the Sustainability Working Group. There
are representatives of all business groups as working groups
to support operations in various fields in accordance with the
direction and goals towards achieving BAFS Group’s vision of
“Uplifting the World through Sustainable Business”



SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)
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IasvagrunisAntiuguAIuAIINEIBUVOINdUUSEN
BAFS Group’s Sustainability Management Structure

Board of Directors
BOD

Corporate
Sustainability Committee

CSC

BAFS Group Sustainability Working Group
SWG

Winungussne
Business Group Representative

WINUKLBINUVaINANUSEN
Functional Representative
NgugsHY ngugsna NGUUINT N5 Warngana
asnsayulng 51
Represent | WAIWAWW | poocant
atives of atives of

nstu

A A Ve

NINEINT

%

yails

Wiy
]
uazUyd

A%

NAYNSNNT

UsTENAUIA
UaZNSAANA

A

AU

Anenw
Represent Develop-
atives of Business mentand | oquygasdns
business Utilities & Solution & Marketing :

Group Po.wer Services
Business

Group Group

o a =
uazN1INY uywd Waladngy | wWasuudas
Finance and |  Business a9Ans quafants | vesnguuiEn

Accounting

Aviation

Term Jai
Corporate BAFS Tem Suk

Group’s Foundation

SuRinvau
a0 siadanu
Anuidsanaz qﬁmn’lﬁ
Governance
Corporate
Develop-
ment &

Strategy
Corporate

Social
Climate Respon-

Human Change sibility

Resources

Risk and
Strategy
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I‘il:l"lﬁlIIﬁ:VOUIVﬂﬂO'\U'S-UﬁﬂUOUVOdﬂN:ﬁ‘N‘IUﬂO‘IUé\IﬁU
Duties and Responsibilities of Sustainability Working Group : SWG

< 1. thiaweuleuney NAENS LagwAUMIAHINIUIMUANLSEUTDINGUUTEN

To Present BAFS Group's sustainability policy, strategies and action plans

. AUAN UL UNLAZ LN 9N SR NUA WAL Y

To establish a master plan and guidelines for sustainability operations

- Wugudnansmsussanunuiazaduayumhenuinededuuisnuaznguuien lunsdaiuuleuie
AU TneAngynumINgIEuTIsnuANuITIvElunsALEuNUReN1aUSIg (Management)
uazANZNTINNIANUEIEY (Corporate Sustainability Committee)

To be the center for coordinating and supporting BAFS Group’s relevant departments in adhering
to the sustainability policy. The Sustainability Working Group shall report implementation
progresses to the Management and Corporate Sustainability Committee (CSC)

- wsuaheiansssulunmsturdeussdnsganuddulinnusgralugussa wavduasunisnsgmn
fernuddglinuueannsluesdnsuasiiidalsdndeliiubnnudfglumsdiiugsioegisdsdu
To enhance culture that drives the organization towards sustainability in a concrete manner and
raise employees and stakeholders’ awareness on the importance of sustainable business operation.

- FgURan1sAdunusuaugduinseuaqululifiinsugi d9Rn wazdunnden AunNseu
N133189U&1n8 (Global Reporting Initiative: GRI)
To report comprehensive sustainability performance in economic, social and environmental

dimensions according to the Global Reporting Initiative (GRI)

. AamueruAuniuasnanmsiidunumnunnudBuliiulsgniivssdvsammunseuannsgiuana
wagNIeUAINEELvDImanTENSNEwisUsznalne

To follow up on sustainability progress and performance to ensure effectiveness in accordance
with the international standard framework and the sustainability framework of the Stock
Exchange of Thailand.




nmsAtiuunugiidoulfdoude

vigniinsinfugsivegnsdinnuiuinveudediidulddudennngy
Alasumansenunslu@euiniazay 1NnTzUIUNIANLugIRanIe
msafiunmsliuseniinseunisiauiagedsdundaau lnafivug
UseihudAgsuaudeBuyesianis (Material Topics) 910AN3
wsantadeniglunazdadonisusn Usznauduanuaianisves
ildulddudenasnviidldgunuvesiants Aunisiauingady
voeund Faflldueaiissnsiidunilussiunssuiumsviensdueu
NSt uiddpsiansannisaiuanuiinestesiugsianaen
anevialgguniu (Supply Chain)
fo o a ve o WYy a w e w o way wei
vigvaiunmsmumugiiauladnude dnadunguiiidnlddnide
niousryaNdeINig avuataniesidiulidiuds nasnau
% | vy v a N a o
Msas KU sevauesiodiidlddde 9wl 2564 UsEmunIu
Pova YA @ 1A A oSy 1 vaA v

nauiauladudotunduinveiinan 7 nau dalaun 1. dileviu
2. 9NAN 3. WUsHRINGINT 4. nilnaw 5. dpn yuvy uardawinden
6. frinfiugua way 7. guas iaillunsyuaunisiinstvumduununisd
dswiugidnlddiudsliogsinnuneazideaniuiemiuuy
QR Link 11678118134
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Usgmandunisnuniw/sey Useaud1dty (Materiality Topics)
Tnsfiansantadoniglussdinsuazdadoneusneasing mnudeand
HansTNUsagsna wazlenavesgsia finseunquuszinululifiasugia
Py wagdainden TINANUABINITWAEAIINAIANIIvReETd UL
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daude MmenssuiunsAndenysswuiiluaseddny (Materiality)
AULIATTIUNTOUNITIBNUAINEIEUEING GRI Standard laen1s
Jaussaudrfgatuaaudeduruiaiesile Materiality Matrix

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

Stakeholders Engagement

BAFS has conducted business in responsible towards all
stakeholders being affected positively and negatively by its
business process. BAFS has set up an explicit sustainability
framework with material topics by considering internal and external
factors, as well as expectations of stakeholders throughout its
supply chain. BAFS’s sustainable development has not been
focused only on operational process and service delivery, but
it is also consisted of holistic business operations across the
supply chain.

BAFS had reviewed its stakeholders, categorised stakeholder
groups and identified requirements, concerns and expectations of
stakeholders as well as set response plans to stakeholders. In 2021,
according to stakeholder review result, BAFS was having the same
7 stakeholder groups comprising 1. Shareholders, 2. Customers,
3. Business Partners, 4. Employees, 5. Society, Community and
Environment, 6. Regulators and 7. Competitors. With regard to
the implementation, stakeholder engagement plans are clearly
established with details available in the QR link provided below.

wrunsandunuiuiidlddudevesssia

Stakeholders Engagement Plans

Material Sustainability Topics (pisciosure 102-2¢)

BAFS has reviewed/identified material topics by considering
its internal and external risks as well as business risks and
opportunities, all of which covered economic, social, and
environmental dimensions, including its stakeholders’ concerns
and expectations. Through engagement processes, BAFS’
screening methods for materiality are aligned with the GRI
Standards. To obtain material topics, a materiality matrix
was applied for assessing material issues with two distinctive
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\ilan (Completeness) @BAARDILATAIUATOUARUNNAIUVDY
nsiiiugsna AeUszinuddgiiunudduiiaenadadluuiun
AuANEIEY (Sustainability Context) ¥4 3 &ifl LAswgha deau
wazdwandon TunszuaunIsIANINagNsveINquuITniiolaue
theusmsiansanduseslsafuddyauaudsdu

hannasAnidonus=inudAry
Materiality Assessment

NINUNMIW/58Y
PRI

Usginuanny

Identification

aiaulail]
Usziiudnfny
Prioritization

asnumiulsziiudAguesd 2564 1unseunisuimisinnig
munagnsatiy 2559-2564 Fauluuspifuilluaszddy 9 Ussiiudu
0¥ 2563 Miumsfionsanannssumsteutenmsiva) ez
mwdsfu uazivveunauznssunsaNg By

mMmuaeulsziiu
Validation

considerations, namely Significance Issues Caused by BAFS’
Operations (x-axis) and Significance Issues Concerned by
Stakeholder (y-axis). In the process of formulating BAFS’ Group’s
strategies, BAFS has also checked content completeness
to ensure consistency and coverage of all operational aspects
against the material topics in sustainability context which includes
economic, social, and environmental dimensions to present
to the Management for approval (pisclosure 102-40)

/@W

(=

nauUENRsaNszyUIHTifiu
ddnyusznevlunszuiuns
Invhnagnsatiu 2565-2569
The Group of Companies
considers and identifies
material topics during
formulating BAFS Group
Strategy 2022-2026.

UstvmumulssiudAnyiuuasldidu
nseUMIUIMsIaNsAanagnsatu
2559-2564

BAFS reviewed its original material topics
and used them as the management
framework according to BAFS Strategy
2016-2021.

The 2021 materiality review was conducted according to the
2016-2021 strategic management framework, which comprised
the original 9 topics of 2020 that were considered by the President
and the Sustainability Working Group, and approved by the
Sustainability Committee (pisclosure 102-32).
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Material Topics of BAFS in 2021 (bisciosure 102-47)

BEsEE.
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Significance to Stakeholders
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Uszihuiidnd

| Uszauddgduinannisdfiunuvesesdns

Significance to BAFS

waiilunsdavinagnsadulmil 2565-2569 sumouaNIsUsENOY
Aamsveanauuisndasznaude 3 naugsia ldiun ngugshanistu
ngugINEs1TUlNALATNENIU UAZNgUUINITIIN ALY
Javinagnsiansanseyveunvasiitlgaue ndugiiduladiuds
wagn1sssyUszsiiuiiiuansedidny auveuwaveanguuitlu
16 Uszifiu Wisliuszneunsiasanidudoyaussneumsinvhnagms
U 2565-2569 VRNGUUTEN

ifAswgna Economic Dimension

1. ﬂWiUéﬁﬁiﬁlﬂﬂﬂiiSUUalﬁU%ﬂWﬁﬁqﬁu@"lﬂﬂﬂfﬂ‘u ['5H
MINSENYYAAMNNUATEFNY
Into-plane service management and economic
value distribution.

fifidemu Social Dimension

2. MINAWIYAAINT
Human resource development.

3. gunmglunsvieu
Workplace wellbeing.

4. msddusmwasiauyvy
Community engagement and development.

5. mmﬁumﬂaamﬁauazLmumsmauauammm
Community security and response plan.

6. MsUfURMUNgrUNY
Law compliance.

5

NSHALYATH

Anti-corruption.

fifdawanaau Environmental Dimension
8

; ms‘ussmwanssmLLaw‘v”wmﬁﬂu?ﬁwma"au
Mitigation of impact and environmental
development.

9. UszAvBammdsnu wazmsAsuulasanwgioinie
Energy efficiency and climate change.

In preparing the new strategy 2022-2026 according to BAFS Group’s
scope of business which consists of 3 business groups, namely the
aviation group, utilities& power group and business solution &
services group, the Strategic Working Group identified an extent
of value chain, stakeholder groups and material topics according
to BAFS Group’s scope of business in 16 topics as information for
consideration and preparation of BAFS Group's strategy 2022-2026.
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Uszidumiduans:d1AtyA1unoweudunuusunvounagnsnguuson 2565-2569 (16 Us:iAu)
Material Sustainability Topics of BAFS GROUP (16 Topics)

AUIASEgN? (7 Us:IAu)
Economic Aspect (7 Topics)

AudAu (4 Us:16u)
Social Aspect (4 Topics)

Audanondou (5 Us:zidu)
Environment Aspect (5 Topics)

. ﬂﬁamﬂuqiﬁ%uﬁlﬁlﬂiimlﬁz
v i

NAWIUNILHBN

Investment in innovation and

alternative energy businesses

. AMNNYBINANTTUAZUINT
Product and service quality

. MsUsunsruINmsyiaudu
JEUURANA
Digitalization

. MaUAmEAN19gINg mmﬁuwﬁﬁ
YOINGUUTEN Uaznsiuladou
NaenraeestuinusTTUHDANNSSEU
Disclosure of BAFS Group’s
business direction, progress,

and propulsion that are in line
with cultures of sustainability

. MsUIMsiansvinaldguniuy
Supply chain management

. ussEmivia msdesiunay
fofumesSUTY
Corporate governance and
anti corruption

. anulasadeyalyiuas
Cyber security

. ANNUsBnY 81TIeuNY LAy

anmwndeulunisieau
Occupational health and safety

. AanusuasluenIntarn1sWaILD

FnanImntinau
Career stability and employee
potential development

. Msfdusuiauguuwazdny

Participation in community and
social development

. AvBuYweTY WarANSAULIII

Human rights and labour rights

. NFIANITUAZNITUITNINANIZNU

sunsiUasuulasaningiennia
Management and mitigation of
climate change impacts

. NMSIANISNAINY wagnsEnsSweIns

e e
28190 UTANTA W
Power management and efficient
use of resources

. ﬂﬁu‘%ms{fﬂmwamﬁwaw‘:ﬂ Lag

n1sIansMImnIIlnavesingu
Hazardous waste and fuel spill
managements

. MIUSMITIANITUD

Water resources management

. ATegiavy Uiy

Circular economy
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Haninturig1AynlEwesur
Tunsdnarnunawarnryvevgiidoulmde
Important criteria for considering prioritization of stakeholders

1. Tonalumsadsnansenuvosuseifiu
Opportunities to make impacts of these topics.

2. ¥AUAIUTUUTIVOINANTENY
Impact severity levels.

3. syAuAMULAEmNegIAa
Business risk levels.

4. szauwansynuluszeze
Long-term impact levels.

5. anuddseleniavesussinulusuian

The importance or opportunities of the topics in the future.

6. AnudenrdasivulauersalluIneeIAns
Consistencies with organizational policies or goals.

nsAtiuunIunagnsiwonauduadsialUinuie
NISWAJU1gNdIBUVavanUs:31317 SDGs

nauUTEMensziumMsidugsivedadiushensysannisudnns
suanudidudifuununagnsiiensuausinnuaaniwongy
ieultuddluifiasygia dey dunnden ognwauna somsime
nagnsisjaiunisuimsianisdudsuinden (Environmental)
ogsiaiiloniielilantegBetu madweuamaliundsnuniely
fio yaansanguUIT wardsaumeuenienguiiaaulddaude
Tumsussneugshaiielidenudimuuegiiiau Social luvamiyaiu
fajafunmsifvlnegredsdusenisiiuguaianisiia (Governance)
ﬁﬁﬂﬁjﬂlﬁ‘gﬂ 67'}@LLam?ﬁmmzjﬂﬁu’lumw%m'ﬁ%’mmwizLﬁuﬁwﬁ’iy
Frumudsiy 3 du fe Awanden dey wazmsifuguaiamsTin
w3e ESG flaonadesfuidnuensimuisgiadeduszduana
(Sustainable Development Goals : SDGs)

1. szAunansenudefilduleide
Levels of impacts on stakeholders.

2. enudAguesssiuluemaasediidlide

The importance of future topics towards stakeholders.

3. anuvannvagvesidnlaidenlasusanseny

Diversity of Stakeholders Being Affected.

4. FEAUANNAIANTIRBIINUININITNNDUALDIVDINGUUTEN

Levels of expectations on response measures of the
Group of Companies.

Sustainability Strategy Supporting Sustainable
Development Goals (SDGS) (isciosure 102-11, 102-16)

BAFS Group has enhanced sustainable business operations by
integrating sustainability principles into its strategic plans to
meet shareholder expectations in terms of balanced economic,
social and environmental dimensions. These include managing
environment continuously to make the world a better place,
delivering value to internal and external societies which comprise
BAFS Group’s employees and stakeholders by doing business to
improve social wellbeing, while focusing on sustainable growth by
ensuring god corporate governance throughout BAFS Group. These
reflect our commitment to managing 3 material sustainability
topics, namely, environment, society and corporate governance
or ESG, in line with the Sustainable Development Goals (SDGs).
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Strategic Direction Based on the Content of BAFS Group Strategy 2022-2026

Yy  a v o a X
ATUAILINGDU L‘WBIE\HVI‘LI']EJQ‘U‘L!
Environment:

nagnstsduituduandou
For a better World

e (Goal) NET ZERO Carbon
Emission Tul a.A. 2050 AuLWINIG
Science Base Target Environmental
Sustainability Strategy

NET ZERO Carbon Emission by

2050 according to Science Base Target

« uRuMIRRIgIIALasUTUUR
ﬂi‘”‘U’J‘Hﬂ’]iﬁWLuuﬁﬁﬂﬁ]ﬂﬁﬁﬂﬂﬂ?iuau@?
Business development plan and
business process improvement
towards a low-carbon society.

¥

AuFIAY Lwaﬂ'mmJuagj“ Ry
Social:
nagnseduiudeau
For Wellbeing

Wanae (Goal) a@¥19nansenudiuuan

e ligTidaulddruidemnngusensu
N13AHUTIAAVBINGUUTEN

Social Sustainability Strategy Creating
a positive impact to enable all groups
of stakeholders to accept BAFS Group's
business operations.

+ uRuNsHdmTINAUYLYY (Engagement)
I‘Llﬂﬁfdi’]\‘iﬂmﬂ’]iiwﬂ‘LIL‘W?JEJﬂiuﬂ‘U
ﬂmm‘wmmmmammamaa
Community engagement plan on
creating shared values for
continuously improving quality of life.

. LL&I‘Llﬂ’ﬁﬁ%lNﬁjﬁ’«JLﬁam@ﬂLmuﬁﬂﬂmLa%
YUYUAIUVENLATYFRAVYUIEUAIY
laseansiiises "Farm Hug by BAFS
Group" wazlATINTHALNUN
Buffer Zone aglagsauiui
MsaiugsnaveInguuiem
Business plan for giving back to
community and society according to
the circular economy, "Farm Hug by
BAFS Group" project and the Buffer
Zone development project in areas
surrounding BAFS Group's business
establishments.

drunsifiugua ensiaulnagnedsdu
Governance:

ﬂaEJ‘VIﬁﬂ"Iiﬂ"Iﬂ‘UﬂLLaLWE]ﬂ'ﬁLGIUIﬂ
amwwumumiwm
For Sustainable Growth

wWhnane (Growth) Beadenisiaula
audadiulassadeneldnguuien
Governance Strategies for Sustainable
(Economic) Goal Accelerating growth in
proportion to the Group's revenue
structure

1. ngugsiian1stu Aviation (50%)

2. naugsiaassUlnALarnasY
Utilities Power (40%)

3. NEUUINEIND Business Solution &
Services (10%)

* ULHUNNTAYUYYTINAVINGUUTEN
BAFS Group's investment plan for
expanding businesses.

. ﬂ’]iﬂﬂLUUSiﬂﬂ‘UENﬂaiJUS‘HVWIEJWﬁaﬂ
ASUSIMTINNSNALAE a3 55T
Business process adhere to ethical
management.
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nsioulevoBsnfrundIduveIusSEnfuIlnuIBNISWRIUAREEU 17 10MU"e
The linkage between BAFS' Sustainability Performance Indicators and the 17 Sustainable

Development Goals (SDGs)

nwu 1hnu1e
A9UGIEU VoulnwuIu

Goals

Sustainability
Plans

SUSTAINABLE
DEVELOPMENT

G<:ALS

AYWABILSINTISSTIVNAZNINSNISAOUAUDIFD
aniunisninisnwss:urnveuigolosalalsun
(CovID-19)

Useniluuuuinisanuaeiiisanisgsialaefinunduulouie
MIUIMIANLFBLIENNEINA Niauamstesiudeanauiieadwe

Goals (SDGs)

son1sneAveinuesians undssiuneensulinasnaunnseuns
A o g va o | aw A A4 a ° w 1
Wieviltianudulainuisvazanusoiuaufanssudglnlaniely
NAvIAALA

Company, Society and

Details of the implementation of sustainability
plans that respond to Sustainable Development

Fo35n
vavllwudu (KPI)

Us:Tgsuninavu
FAOUSEN Na:zduAw

avnonasu Key Performance

Benefits to the Indicator (KPI)

Environment

18ALLDYAVBINITABRUNUA LN UAIINEIE Y
NnpvauaIsil 118N 1TNAILIBEN98E uURY
anusesnvIm SDGs

Business continuity and response measures to the
outbreak of coronavirus disease (COVID-19)

BAFS has its business continuity management plan in place
by establishing a business continuity management policy and
prevention of threats that may cause business interruption
exceeding acceptable level, as well as making arrangements to
ensure that the Company is able to resume essential activities
within the stipulated time.

WlgueMIuImsanusiaiiomgsia

Business Continuity Management Policy
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TPEUNLUTINIAAIBLTLBVNAGST (Business Continuity Plan : BCP)

° <, o a S o &
fvuadunseusaziuaiansaiuaulily 5 du fedl

1— 2

3

BAFS’ business continuity plan (BCP) is determined as a
framework with 5 operational procedures as follows:

n1s3IAS:A
wans:nUNW§sno
naznisus:ziou
AWIFYY

nasusuusy
nWUNISUSHIs
AgIUFaIlioUN
ssnolfidudaiu

nmstlndouna:
nA@oUNWUNIS
USH1ISAOY
sioiliaun1ussne

4 5 Y
nasiina:Aanu nasus:guIwo
fNSO9ADUS=UU nunaulnete
n1sIANIS usnhs

Observing and Management

P8 MMUANAANSTFBINITIINTLUUNTUIMNIANNGRLLBIMN9GINA
IS0 22301 : 2019 TsEnUszendliidunadnsiiannns (intended

°o v A

Outcome) 2 V@A fiv

o

:
a o

1. msdasiudeanaruivirliiianisuneageiniiusseziaan
inuldgegn

X o o
2. msWupuusSnsTvlanaiinviua

Y '

wadlunisdanisssuuarsuianisimuafeanauiioraiintuas
dawansznusionanistily 7 fuanan LileszyluIMIMsROUALDS
safaanauuiazUsznnliogasudiu saufanisiansandsadu
wiethlugnsindenununeuausssossnnauiduusesmnd Satvan
lsnfnsaduns1e (Dangerous Contagious Disease) u 1 faAnany
fsvylilugilovmsanusioilommsgsia dallswazBeniimmuady
wHWRNAUNIANTAALIATEUIA (Pandemic Plan) uageilan1siihse s
Tsanidala¥alalsun 2019 (COVID-19)

Business impact Improving Practicing and monitoring review meeting.
analysis and risk business testing business management
assessment, continuity continuity systems, and

management management

plan to keep it up plan,

to date,

ﬁ

According to the business continuity management systems
ISO 22301 : 2019 adopted by the Company, BAFS determines
2 significant Intended outcomes as:

1. Protection against threats that cause interruptions
beyond the maximum tolerable period.

2. Restoring services as determined.

The business continuity management systems include
determination of 7 potential threats and impacts on the businesses
for identifying comprehensive approaches to response to each
type of threat as well as assessment considerations that lead to
annual rehearsal of incident response plans. Dangerous contagious
disease is one among the threats identified in the Handbook of
Business Continuity Management, which is detailed in the Pandemic
Plan and Coronavirus Disease (COVID-19) Surveillance Manual.
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N1ISANTUIIUVOIUSENIWOMOUAUDIADANIUNISI BAFS’ Response to the Outbreak of Coronavirus

nasiwss:uanidolosalalsun (COVID-19) Disease (COVID-19)

U3tnuileanunisainsunsszuinveadio COVID-19 Tugaafirinun BAFS had handled the COVID-19 situation according to the
ANUUNUNNTUIMIIAN1SNIalaNdY %30 Business Continuity Plan  business continuity plan (BCP) by the convening management
(BCP) uazsiufiszyudrouimslasiinssunisgdurennsing  meetings attended by the President as the chairman of the

uvsesuuazdfdruisnsihereg Wunssuns Jadunsusegu
Wiadmsiuausudeduaniunisal COVID-19 wagfun1unsseun
fanan

meetings and directors as committee members to formulate
plans for handling the COVID-19 situation.

UIASNISAOUAUDIIWOAIADIUFDILIOINSSTY
Response measures for maintaining business continuity

u§6nﬁu'm.sms . USBninsUURD . USBNEIAYSNEIADIL
noUdUdIND vougsiiitios9nii foltiouvounasii
gnumsunIy : Iasvaswhaiuisn © USNISA
lLunNIKUA rinlfedundeusio SanUs:avAvous:uY
agviivunau BAFS has business uShasAdUsioItiou
BAFS has model adaptation nwssiv
progressive because its BAFS maintains its
measures to structure can be continuity of
respond to the flexibly adjusted. services in
situation according accordance with the
to the p_Ian objectives of the
determined. Business Continuity
Management
Systems.

% ﬁ",i

PLANNING RECOVERY MANAGEMENT ONGOING
OPERATION

USBnduAYATITLIUNTS
AIUNsounagns
njutiussneduiu
Budvwanmsio
NIsIwdryaniunasni
NISIWSS:UIA
COVID-19

BAFS continues to
implement
according to its
strategic framework
that focuses on
sustainable
businesses that
result in positive
effects on dealing
with the COVID-19
pandemic.

RESILIENCE PROCEDURES
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NISUSHISIANISNI19:0N0A COVID-19 voyusun
(Crisis Management)

AMENITINMIUTENINSARsLanIUN1T0] HUN1TUTEYUANENTTINT
UitimsrUnfuanssiaaiionausumsiidunuludesngm
wenani fivszuheuivnsldtinisinnsanmimdsuasiufduiu
wwsnstesiulsaseuin COVID-19 Ingsnliunsnudiiessuuuims
mnudeLdossgsAatazfinnsanansenusunsiuaugluse
TagiuguimsiimsUszifiusanssnuananiunisal COVID-19 islvle
U3 deil
1) 1y Business: 9INHANTENUIINAIAGAAINNTTUNITHBITEN
fifin1svganideonaldinaril ufaurunitfiaranisalliain

AM55¥UIAVRY COVID-19 danansenusienisaiuauisiesala

waznszLaRuanvesus¥n Jagtuusvndallanmadaaiisans
somasiiunulneuuasdausodissniianiunisiuiay
Wrndnsildauund TasuisninsiaGumyuioudisos
fifipane Snifs UsEmasldsiiunisensiumudsuiiuiuon
aandunisFudnduniaiiedursiudiseslunissesy
amummmawumwmLmﬂ,uamﬂm TuiieldTunsedhl
Y8183zEEIAINIITsERE R UAN TuNsEY Wieanaades
Fuanmageslunsdifianiunisaibade

2) &1 Operation: 9Mn@nUN5a] COVID-19 ViliuSuaniiendu
anaind1 60% tdunauiarnuinsnisUauiuiivesuszine
denansznunoeldndnuesgsivet1anInannnsidiuiy
dienduanasilinmsuimafmiduomasuianasudiuau
iendu Ltﬁﬁqﬁu%@'wéﬁiﬁiwlﬁﬁm PNHAYTENBUNITVDIUTIN
Tuededsdsanunsavimsianisgsialdanaaiunisalifana
Tuduilvsndadususdunsueegshafioannisfisisves
gifavdnuazmeldsug vilidumsnsznsanuidesesssia
Teluauian

COVID-19 Crisis Management

The Board of Directors has monitored the situation through the
Board's regular meetings and special meetings to set operational
plans on this matter. Moreover, the management meetings have
considered risks and resolved to implement measures to prevent
the spread of the COVID-19 pandemic by following the Business
Continuity Management System Manual and considering financial
impacts as well. The management team has assessed the impact
of the COVID-19 situation on the Company as follows:

1) Business aspect: a slowdown in tourism caused by the
COVID-19 outbreak may take longer time to recover than
expected. As a result, it affects BAFS’ operations, revenue, and
cash flow. At present, BAFS still has sufficient liquidity for
overall operations and is able to settle debts with financial
institutions and trade creditors as usual, while having
sufficient revolving reserve. In addition, BAFS has requested
additional revolving credit from financial institutions as
reserve which may be necessary for accommodating any
unexpected future situations. BAFS has also been approved
by financial institutions for extensions of repayment periods
to reduce liquidity risk in case of a protracted situation.

2) Operation aspect: due to the COVID-19 situation, the number
of flights decreased by over than 60% as a result of the
country's airspace closure measures. This had a significant
impact on the business's core revenue as aircraft refuelling
services were reduced according to the decreased number
of flights. However, BAFS also receive other revenues from the
operating results of its subsidiaries which are still able to
manage the businesses during this situation. In this respect,
BAFS considers it a business expansion accelerator to
reduce dependence on the core business and generate other
income in order to diversify business risks in the future.

3) Financial aspect: BAFS was financially impacted by the
situation as its service volume had declined, resulting in
a drop in service revenue by more than 60%. According to
the management meeting with all employees at superior



3) @ Financial: US¥wlasunansenunen1siunanIun1sal
Finanannsiiviununisuinisanasifliseldaiuinig
anaIINNTY 60% FaaInnsUsEYIe UM MR UNTN Y
Tusgdugsduiymszdututuluimualdmiosauiuiion
wmsn1sanA1lgInen1eluuien Tneimuauinsnisuiuan
RuidouguIms ‘U%’Uaﬂﬂ"]L‘ﬁﬂﬂi:”qllLLa%ﬁWmaULLMUHﬁNmSU%ﬁW
msaansiudsnaemnnuazA el e
sufsvzasnisamuiidaliisediueenly uazgaunisuims
Fansiunuits Tasuseniluszanaunisnisuivandldsneas
400 &um Tsanasnalisesimvesd 2562 Andu 25%
nendu Variable Cost anas 48% wa Fixed Cost anag 17%

msussImwansEnuuazguadiisulfdude aghsseudmluaniunisal
COVID-19 (Impact Mitigation) Us¥MilNMsinNSNeUTININaNTENU
wngdiduladuderianeluwazanguenasdng feill

wiinau: Uisvlsimnuddyiunisquagueuniiouastoatunnudes
nnsinideliuiiinalasyiusefugunim COVID-19 Tiuntdna
Jassunihnneundeuaziaaueansgedliiundnauynau dn1sia
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level and upper levels, there was a discussion to establish
measures for reducing the Company’s expenses, for instance,
reductions of executive salaries, meeting allowances and
directors' remunerations, employee overtime and all
unnecessary expenses, including slowing down the
investments that are not urgent and focusing on good cost
management. BAFS estimates the cost reduction of
400 million baht, a 25% reduction from the total expenses
in 2019, which is a 48% decrease in variable costs and a
17% decrease in fixed costs.

Impact mitigation and inclusive approach to stakeholder
care during the COVID-19 situation BAFS has mitigated the
impact on internal and external stakeholders as follows:

Employee: BAFS attaches importance to hygiene and prevents risk
of infection for employees by providing the COVID-19 insurance,
masks and alcohol gel for all employees, as well as arranging
workplace accommodations for employees who have to travel
long distances and are in high-risk areas. In addition, BAFS has
a no-layoff policy and maintains the salary rates, except for the
executives who voluntarily control expenses by reducing their
salaries by 109%-50% according to the positions. BAFS also extends
principal and interest repayment period for employees who have
loans from the bank which BAFS has invested in provident fund.

Customer: BAFS has focused on efficient management of fuel
stockpiles as BAFS is the central coordinator between airline
companies and oil companies, in order to ensure efficient fuel
management while the situation has not returned to normal.

Supplier: BAFS has communicated its crisis management
regarding the COVID-19 situation to key suppliers in the supply
chain, including the companies in BAFS Group.

Shareholder: BAFS held its shareholders' meetings according
to the social distancing measures, as well as provided online
communication channels for shareholders who were unable
to attend the meetings. BAFS has communicated and provided
information to stakeholders as being requested and through
various meetings with stakeholders, including reporting quarterly
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results to shareholders in the meeting on the Opportunity Day,
which also contained the information about dealing with the
COVID-19 situation.

Community and Society: BAFS’ units related to communities
surrounding its operating sites in Don Mueang and Suvarnabhumi
areas had reviewed the community engagement plans in order
to annually adjust the plans according to the issues relevant
to the COVID-19 situation as appropriate, to build confidence
in BAFS’ operations in both normal and critical situations. With
regard to social care and responsibility, BAFS has implemented
the community engagement plans which comprise preventive
and corrective action plans in accordance with emergency
situations that have arisen.

Business recovery planning after the COVID-19
situation

The COVID-19 situation causing a wide impact worldwide has
reflected the necessity of the business sector on driving
towards sustainability goals. BAFS has set guidelines to enable
the organization on adapting to the changing factors in economic,
social and environmental dimensions as follows:

- Economic dimension: The business sector is urged to adapt
to environmental and social changes, such as digital
transformation and improving employees' skills to keep up
with organizational changes. These are BAFS’ management
approaches for being able to adapt to emerging changes,
which are in line with the guidelines for being a sustainable
organization.

- Social dimension: adapting to a contactless society such as
online meetings, consumer's usage behaviour of logistics
services, and public health well-being.

- Environmental dimension: nature recovers rapidly, global
pollution is reduced due to policies on reductions of travel
and activities, and changing lifestyles. However, sustainable
recovery requires continual development towards goals to
tackle climate change and achieve green business.

BAFS has determined the business direction of BAFS and BAFS
Group to keep moving in the same direction and are ready for
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changes according to the business risk factors. However, to be
able to keep up more quickly with changes that have been
triggered by the COVID-19 crisis, BAFS, therefore, considers the
following actions:

1. BAFS has promulgated the growth strategy to reduce
dependence on the revenue from the core business and
accommodate digital transformation as:

- expanding investment in aviation fuel services (Core Business),

- expanding investment in the related business (Adjacent
Business), and

- expanding into new business by investing in businesses
that support sustainability and eco-friendliness
(Diversification Business).

2. Developing people to be Smarter and Stronger by using
technologies and innovations to integrate BAFS Group’s
strategic directions to operate businesses according to
the sustainability goals covering economic, social, and
environmental dimensions.

3. Creating the corporate culture by driving changes in both
formal forms (rules, regulations, and management system)
and informal forms (attitude, value, behavior) to foster
sustainability culture.

With regard to long term plans, BAFS Group has a plan to adjust
its business strategies to be able to carry on its business philosophy
of creating sustainable energy security, by expanding its core
business to potential airports both domestically and interationally
and increasing the proportion of income derived from other
businesses. BAFS Group's revenue is divided into the incomes from
the core business at 80% and other businesses at 20%. BAFS has
set its revenue structure with the incomes from its core business
and non-core business at a ratio of 50:50. BAFS also has planed to
nvest in related businesses, such as expanding the production
lines of electric-powered refuelling vehicles and ground support
vehicles that require specific engineering designs and modern
engineering technology systems, as well as looking for channels
to invest in new businesses including the renewable energy
business and the software development business, etc.
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During 2020-2021, the Coronavirus Disease 2019 (COVID-19)
brought the tourism and aviation industries of the world and
Thailand to a standstill, resulting in a decline in the aviation
fuel volume which also causes a decrease in total revenue
of BAFS GROUP. Therefore, it is necessary for BAFS to focus

on the financial risk management by imposing a policy to
maintain cash liquidity and an adequate cash flow for BAFS
Group’s operations.
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The 5-year strategic plan 2016 - 2020
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The COVID-19 outbreak had caused severe impacts on BAFS.
Notwithstanding this and based on the good governance principles,
efficient risk management, and knowledge management towards
innovation which was a key guideline for the implementation
according sustainability strategic framework extended to 2021;
BAFS could successfully execute the Growth Strategy to strengthen
BAFS Group’s financial stability through the operations of its
subsidiaries, namely preparation for the investment in the new
airport refuelling system; assembly, distribution and export of
aircraft refuelling vehicles in the region; innovation development
and digital solution business; the investment in solar power plants
which enabled BAFS to realize earning of revenues from power
plants which have already been in full commercial operation.
For the northern fuel pipeline transportation project (NFPT), Fuel
Pipeline Transportation Limited had completed the constructions
and operated for commercial services at Phichit and Lampang
depots. NFPT is a mode of fuel transportation which is a closed
system. It prevents leaks of oil vapours, reduce CO, emissions
and PM2.5 pollution. In addition, the fuel pipeline transportation
is the safest mode of fuel transport and helps reduce accident
rates, minimize road surface damages caused by fuel trucks, and
more importantly, support community employment to achieve
mutual sustainability. BAFS Group considers that it has delivered
social value through the project implementation which creates
positive impacts and reduces negative impacts on society. In
regard to delivering environmental value, BAFS is certified as
Carbon Neutral Company in alignment with its policy to carry
environmental friendly business, underlining business
approaches of BAFS GROUP.
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BAFS has laid a strong foundation for future business growth and
enhanced sustainability for all its stakeholders, covering economic,
social and environmental dimensions. BAFS is committed to being
arole model as an energy service leader, operating business within
the sustainability framework and creating positive impacts to give
value for and to obtain the social license to operate from society
and its stakeholders. BAFS’ business approach is consistent with
and responsive to the United Nations” Sustainable Development
Goals (SDGs) which are set to be achieved at global level by 2030

Future Business Plans

In 2021, the outbreak of coronavirus disease or COVID-19 had
caused substantial loss of revenue from the aviation fuel
service business; however, BAFS has prepared a strategic growth
plan for BAFS Group in advance to create revenue stability by
managing risks relating to reliance on the revenue gained from
its core business. Subsequently, BAFS earned income from other
businesses, resulting in less impact than expected. In addition,
BAFS was able to expand its business by acquiring shares in various
companies operating adjacency businesses and new businesses
(diversification). At present, there are 13 companies which are
BAFS’ subsidiaries and associated companies.

Since BAFS’ scope of operations has become greater in the
seamless global business that is changing rapidly, BAFS therefore
realises the needs to prepare BAFS Group's strategy plan to
align the business direction of the entire Group by upholding
the same determination of “Uplift and Power the World to
a New Height”. BAFS Group's strategy plan 2022-2026 includes
three key strategies as operational guidelines, namely:
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«  Sustainable Growth Strategy According to the operational
framework, BAFS Group’s business groups are structured
and categorized by business type and industry type.
All business groups adhere to good corporate governance
and anti-corruption, as well as focus on balanced and
sustainable growth in terms of economy, society and
environment. BAFS Group’s business structure includes
3 business groups as follows:

1) Aviation business group consists of BAFS and its
subsidiaries that operate the aviation business, namely
Thai Aviation Refuelling Co., Ltd., BAFS INTECH Co., Ltd.
and Global Aero Associates Co., Ltd.

2

~

Utility & Power business group consists of the companies
that operate the businesses relating to utility, renewable
energy and environment, namely Fuel Pipeline
Transportation Limited, BPTG Co., Ltd., and BAFS Clean
Energy Corporation Co., Ltd., including 7 other subsidiaries.

3
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Business Solutions & Services group consists of Intoplane
Services Co., Ltd. and BAFS Innovation Development Co., Ltd.

According to its strategy plan 2022-2026, BAFS Group estimates
that by the end of 2026, the proportion of revenue by industry
group, which includes Aviation Group: Utility & Power Group:
Business Solutions & Services Group, will be 50:40:10. Each
subsidiary has prepared its business plan in order to achieve the
goal. In addition, BAFS Group focuses on operating sustainable
businesses to achieve acceptance from all groups of stakeholders,
therefore establishes a pilot project for growing organic crops
and a buffer zone development project together with the
communities in its business areas. In regard to the environment,
BAFS Group is studying and developing a long-term plan to
achieve a net zero target by 2050.
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+  Organization Transformation Strategy To ensure that BAFS
Group’s corporate structure is efficient and in line with
changes of the business groups, BAFS is undergoing a
centralized reorganization process by adjusting its central
management to be the corporate department, with a focus
on flexibility and agility, as well as promoting cross-silo
collaboration.

+ People Strategy People are the key factor driving the
organization to achieve its strategic goals. Therefore, BAFS
Group has developed its people continuously to increase
their potential and ensure professional personnel’s
readiness in order to be promoted to higher positions and
able to manage works effectively, as well as to have creative
thinking and adaptability skills for working in constantly
changing business world. BAFS Group has the plans for
developing personnel with high potential at the management
level (uplifting leader) and employees (young talent).

The aforementioned plans are a framework for driving the future
and generating revenue to enhance BAFS Group's growth potential,
and ensure that its businesses will have solid foundation for
withstanding various external factors and growing sustainably.
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Sova: 100 vougusmsia:
wiinyuRRIILUNAZDUISSBUSSIU
ssnelneliuan:nuuiadsvou
nasrinuunNagau
9SSYIUSSIUSSNY

Soua: 94.5

100% of the total number of executives
and employees had taken the Code of Conducf°
test and achieved an average score of 94.5%
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(Corporate Governance Report of Thai
Listed Companies - CGR)
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Corporate Governance Report of Thai Listed
ompanies (CGR) 2021 by Thai Institute of Directors (IOD)

C
"(Excellent)"

Good Corporate Governance Practices

(Disclosure 102-16, 103-1,103-2)

Good corporate governance is the critical foundation for business
operations. The Board of Directors has recognized the importance
of conducting business in conformity with the Principles of Good
Corporate Governance for Listed Companies issued by the Stock
Exchange of Thailand (SET) as well as its corporate governance
and Code of Conduct. Accordingly, BAFS strongly believes that it
will be able to achieve goals and sustainable growth, including
enhancing the confidence of all shareholders and stakeholders.
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BAFS had observed the Principles of Good Corporate
Governance for Listed Companies 2006 and 2012 and had
made improvements in the implementation of the Corporate
Governance Code for Listed Companies (CG Code) 2017 issued
by the Securities and Exchange Commission (SEC), which were
considered and reviewed by the Board of Directors based
on its business context. However, BAFS considers that the policy
which limits the tenure of independent directors to nine years
is still not suitable for its business context. Given that BAFS
operates a particular business that requires continued knowledge
and experience of directors, BAFS has therefore found it
appropriate to adhere to its existing policy. Moreover, in case
that BAFS deems that other practices are more appropriate for
its business context and BAFS has later implemented them,
BAFS shall record the reasons for those practices accordingly.

BAFS appoints Mrs. Parndao Sukhyanga to take the role of
Head of Compliance Supervision, serving as a center of
business operating supervision. Her duties are to ensure
compliance with laws, rules, regulations, policies including
provisions of relevant government agencies such as SEC and SET.

Good Corporate Governance and Anti-Corruption
Policy (Disclosure 102-16, 103-2)

The Board of Directors defined in writing the Corporate
Governance Policy in the year 2002 which was changed
to be the Good Corporate Governance and Anti-Corruption Policy.
The details of the policy have been improved continually
to ensure appropriateness. The Nominating and Corporate
Governance Committee shall regularly consider, review and
improve such policy at least once (1) a year to ensure that it
is up-to-date and consistent with international standards, laws,
rules and regulations, and recommendations of corporate
governance regulatory agencies.

The Board of Directors has assigned the Nominating and Corporate
Governance Committee to supervise and provide advice to the
Company’s directors and the management regarding their duties
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and responsibilities following the Good Corporate Governance
and Anti-Corruption Policy, to ensure proper oversight pursued
by directors and pragmatic management with appropriate
continuity to meet expectations of shareholders and stakeholders.
Besides, the Nominating and Corporate Governance Committee
also oversee the Corporate Governance Working Group that is
partly responsible for compliance monitoring in the Code of
Conduct, preparing the Code of Conduct compliance assessment,
and improving such assessment every year to ensure its ongoing
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- In 2021, BAFS reviewed and
improved its Good Corporate
Governance and Anti-Corruption
Policy as well as its Code of Conduct
and other relevant policies and
criteria to ensure that they were
consistent with the CG Code and
up-to-date.

- BAFS is fully committed to
preventing and countering all kinds
of corruption. Hence, to ensure that
corruption risks are cautiously
considered and managed, BAFS
has therefore imposed the
Anti-Corruption Policy which is used
as clear operational guidelines for
BAFS and subsidiaries as well as their

directors and employees.

nasuluunua
Implementation
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To demonstrate its commitment on
operating business according to the
Principle of Good Corporate
Governance for Listed Companies 2017
(CG CODE), BAFS requires all directors
to sign for acknowledgement of the
Good Corporate Governance and
Anti- Corruption Policy, Anti-Corruption
Policy and Code of Conduct as well
as ensure no actions that may cause
conflict of interest. BAFS also requires
all employees to sign on a yearly basis
for acknowledgement of the Good
Corporate Governance and Anti-
Corruption Policy, Anti-Corruption
Policy, Code of Conduct, and Anti-
Corruption Practical Guidelines as
well as ensure no actions that may

cause conflict of interest.

nisaswauA1sounugidouladouide

Creation of Shared Value with
Stakeholders

- BAFS has orgnised an annual seminar
for trade partners since 2016 to
show its intent to operate business
by adhering to the Principles of
Good Corporate Governance for
Listed Companies. BAFS also
encouraged its trade partners to
apply for certification of Thailand’s
Private Sector Collective Action
Coalition against Corruption (CAC)

in the seminars.

- BAFS organized the CG Day to inform
its employees of business direction
as well as the basic concept leading
to sustainability; the good corporate
governance.
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Creation of Shared Value with
Stakeholders

BAFS communicated the Anti-Corruption

Policy to the associates as well as

developed practical measures

against corruption manual as

practice guidelines for its executives

and employees.

BAFS had 100% of its executives and

employees took a Code of Conduct

test. The average score of Code of
Conduct test in 2021 was 94.5%.
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BAFS is committed to operating its business with transparency and countering bribery and
corruption. Since 2014 and up to the present, BAFS has been certified as a member of Thailand’s
Private Sector Collective Action Coalition against Corruption (CAC).
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One report

Structure Corporate Governance (isciosure 102-18)

The Board of Directors set up different committees to assist
in studying in detail and screening tasks to enhance efficiency
and transparency in performing its duties. Also, all Committee
Chairmen are independent directors. To ensure committees’
independence, the Chairman of the Board of Directors shall not
be appointed to be the Chairman or member of any committees.
BAFS clearly defines the compositions, duties, and responsibilities
of the committees. Details relating to the committees are
disclosed in 56-1 One Report 2021.
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To ensure its corporate governance efficiency, the Board of
Directors shall conduct assessments at least once a year.
There are 2 types of assessments as follows:
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2. Collective Assessment
A very good to excellent

average score or 95-2%

Respect for Human Rights

BAFS imposes policy and practice guidelines for not involving
in human rights violations by requiring all directors, executives,
and employees of BAFS and subsidiaries to comply with the
Code of Conduct on human rights and treatment to other
employees, for example:

« Uphold democracy and encourage its employees to
exercise their voting rights granted under the constitution;

«  Ensure that employees are treated equally and with dignity
and respect, regardless of physical or mental similarities or
differences, race, nationality, religion, sex, age, education,
political opinions, or any other matters;

e Support and respect human rights protection by regularly
monitoring and ensuring that BAFS will not involve in
human rights violations of both BAFS and trade partners,
for example, no support of forced labor as well as no
abuse of child rights and child labor;
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+ Show an intent to support the “Child-friendly Business
Promotion Project”;

+  Monitor compliance with regulations on human rights
within BAFS and encourage compliance with the human
rights principles according to international standards; and

+  The employees must not perform any acts that sexually
harass other employees, thus causing trouble and annoyance
or leading to an offensive work environment that ruins
employee morale and disturbs other employees without
reasons. Such behaviors include sexual assault, obscenity,
flirtation, or abuse, whether verbally or physically.

BAFS provides channels for whistleblowing or complaint in case of
any act suspicious of non-compliance with BAFS’ Code of Conduct
offense, including behaviour that implies corruption and unequal
treatment. In addition to prioritizing human rights, in conducting
business with its trade partners or business partners, BAFS also
stipulated such a matter in its Supplier Code of Conduct.

In the previous years, BAFS has never received any reports or
complaints on human rights violations. (pisclosure 103-3)

Anti-Bribery and Corruption (visciosure 103-2)

BAFS imposed the Anti-Corruption Policy which was approved
by the Board of Directors. All directors, executives, and employees
of BAFS and subsidiaries are required to comply with the policy
which includes details as follows:

- Directors and employees of BAFS and subsidiaries shall
comply with the Anti-Corruption Policy and shall not involve
in any form of corruption, either directly or indirectly,
for the benefits of BAFS and themselves, including their
families, colleagues, and other acquaintances.
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- Any actions taken in response to the Anti-Corruption Policy
shall have complied with guidelines mentioned in BAFS’
Code of Conduct, regulations, BAFS’ related operating
manuals, and other guidelines that may be defined by
BAFS in the future.

- An employee shall not disregard or overlook in case of the
witness of any act, which could be a corruption matter related
to BAFS. An employee shall report such matter to a supervisor
or a person who is mentioned in BAFS’ Code of Conduct.

- BAFS shall provide fairness and protect its employee who
reports the corruption matter related to BAFS.

- Any act of corruption is considered a violation of BAFS’
Code of Conduct while an offender shall undergo disciplinary
punishment including legal punishment in case such action
is also against the law.

- BAFS recognizes the importance of communication and
public relations that are taken to provide knowledge and
enhance understanding of the Anti-Corruption Policy
compliance to its directors, employees, and related persons.

More details about corporate governance can be found in
Annual Registration Statement/Annual Report 2021 (Form 56-1
One Report) or BAFS’ website at www.bafsthai.com.
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Risk Management

Risk Management Policy and Plan

Bangkok Aviation Fuel Services Public Company Limited (BAFS)
is aware of the changes in internal and external factors that have
negative impacts deemed as risks, and positive impacts that
create business opportunities in terms of economic, social and
environmental aspects. Therefore, BAFS has established a risk
management policy in parallel with the strategic management
that is in line with risk management framework pursuant to
the international standards, COSO ERM 2017: The Committee
of Sponsoring Organizations of the Treadway Commission -
Enterprise Risk Management 2017 that highlights the integration
of risk management and strategic management into the same
process coupled with the CG Code 2017 to create sustainable
business value. BAFS regularly reviews the risk management
policy on a yearly basis to be consistent with COSO ERM
framework which is the guideline used by the Stock Exchange
of Thailand to drive risk management of listed companies.

Risk Management Structure

BAFS has 2 levels of risk management, namely, (1) Corporate risk,
which is proceeded through the Risk Management Committee
(RMC) appointed by the Board Committee. The RMC is responsible
for setting up a policy and oversee risk management of BAFS
and subsidiaries (BAFS Group), while the Audit Committee (AC)
reviews the risk management system on a quarterly basis and
quarterly risk management is reported to the Board Committee
for acknowledgement (2) Functional risk, which is managed by
executives of each department. A risk management plan in
accordance with the corporate risk is also developed. In addition,
the progress of two levels of risk management is reported on
a quarterly basis in electronic forms to be stored in a corporate
risk database which allows for future reference.
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Risk Management Tools

BAFS has adopted risk management tools within the risk
management framework of COSO ERM 2017 such as assessing
the level of risk and identifying the risk management plan to
achieve the target risk level with the risk assessment matrix and
shown the level of risk by the risk map, also risk appetite and risk
tolerance identification according to the strategic goals as well
as determined key risk indicators and trigger points as an early
warning system to establish BAFS’ risk tolerance and maintain
the achievement of strategic objectives.

The continuous success of risk management has established all
risk factors within its tolerance. However, the risk posed by the
on-going COVID-19 outbreak in 2020 - 2021 significantly affected
the aviation industry as well as BAFS’ core revenue. In this regard,
BAFS determined the maintenance of a minimum cash flow that
was enough to cover regular expenses and loan installment
with interest as a key risk indicator. BAFS issued the expenditure
measures to cut unnecessary expenses and postpone non-urgent
investments. In addition, the top executive had explained the
situation and risks facing BAFS and boosted employee morale
by promising that BAFS still gave priority to the employees at
all levels and had no termination of employment policy while
encouraging them to pool their efforts in the expenditure
measures to get through the COVID-19 crisis.
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BAFS’ Business Risk Factors

Current and Future Risk Factors Affecting BAFS and
Subsidiaries’ Business Operations, and Emerging Risk

BAFS’ core business comprises fuel storage system and into-plane
services at 5 airports. Its core revenue sources are Don Mueang
International Airport and Suvarnabhumi Airport. The services are
also provided to regional airports including Samui, Sukhothai, and
Trat airports. The service fees are collected from the oil companies
and Thai Airways International Plc., an airline that supplies its
own aviation fuel. Such customers are BAFS’ major shareholders
although BAFS relies on more than 30 percent of the revenue
from one oil company. However, BAFS has only one competitor
in into-plane refuelling service at Suvarnabhumi Airport, BAFS,
therefore, has low-risk exposure level in terms of customer loss.
Other risk factors influencing a drop in into-plane refuelling volume
and still being monitored by BAFS, include political turmoail, global
economic crisis, COVID-19 pandemic, natural disasters, new aircraft
fuel efficiency, high-speed train projects, and so on. Meanwhile,
the investments in different portions of shares of 8 subsidiaries
which can be divided into 3 business groups as Aviation, Utilities
& Power and Business Services were also carried out to strengthen
and increase business competitiveness, and diversify revenue risks.
Such businesses are exposed to different risk factors based on
their nature. However, the RMC is in charge of overseeing overall
risk management. The risk factors can be concluded as follows:

1. Strategic Risks

Changes according to global mega trends are happening
very quickly, partly due to the COVID-19 pandemic that has
caused changes in working styles, communication and
consumer behaviour, for instance, hybrid working and online
communication or consumption, etc. There are also changes
in economy, society, energy, technology and others that
shall be followed up in order to adjust strategies in line with
the changing global mega trends.
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BAFS Group has formulated strategies that focus on revenue
distribution in order to have proportion of revenue according
to the target of each business group, taking into account
the nature and operational risks in aviation, utilities & power
and business services. To operate all businesses, BAFS Group
has adhered to the principles of good corporate governance
and anti-corruption the same as Bangkok Aviation Fuel
Services Public Company Limited (BAFS) which has been
assessed and rated as “excellent” for 13 consecutive years
on corporate governance report of Thai listed companies
(CGR). In addition, BAFS Group has established its organization
transformation strategy to ensure effective management
structures and business processes, which is resilient and
flexible as well as supports cross silo collaboration, including
formulating its people strategy to support the changing
organizational structure. BAFS Group’s risk management
plans are integrated with strategic plans, and the progress of
information technology risk management plan is monitored
and summarized in order to quarterly report to the RMC,
the AC, and the Board Committee, respectively, to ensure
that BAFS Group has implemented its strategies at
acceptable risk level.

In regard to ESG risks, BAFS Group conducts an annual
assessment on material issues covering risk factors and
opportunities, by considering the importance of impacts on
the decisions of all stakeholder groups and the impacts on
BAFS Group. Such material issues will be used as information
for the organizational risk assessment and management to
ensure BAFS Group’s sustainable business operations.

Risks from Investment Projects

BAFS invests in various projects and expands its business
through subsidiaries. Each project is exposed to different
risks based on the types of investments. However, BAFS has
set approaches to project risk management as follows:
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2.1 Risk Management in BAFS’ Investment Projects

A risk assessment and a risk management plan are
required for a project with investment from 30 million
Baht. The progress of the risk management plan is
continuously reported until the project is completed.
In this regard, BAFS also set a project steering committee
to control construction works and an inspection and
acceptance committee to inspect works and affirm
project success. There is a follow-up on operations
and results after the completion of the project.

2.2 Risk Management in Business Expansion Investment

Projects through Subsidiaries

BAFS determines that due diligence shall be strictly
conducted on every investment project and appoints
individuals at management level who are knowledgeable
and competent to assume the position of top executive
in each company and report their performance to the
Executive Committee meeting on a monthly basis and
to the Board Committee Meeting on a 6-month basis.
The RMC is authorized to oversee BAFS Group’s project
risk management, while the subsidiaries’ executives
are required to report project progress and risk
management in various issues to the RMC meeting
on a gquarterly basis.

Financial Risks

BAFS and subsidiaries (BAFS Group) applied for loans in order
to invest in its business expansion projects, whereas other
terms and conditions may be determined and changed from
time to time, depending on BAFS Group’s financial and credit
risks. In early 2022, BAFS consolidated and established the
Group of Companies’ accounting and finance to clearly and
efficiently manage liquidities, risks and financial operations,
including compliance with repayment conditions specified
in each loan agreement of the Group of Companies.

61



62

SUSTAINABILITY REPORT 2021
BANGKOK AVIATION FUEL SERVICES PUBLIC COMPANY LIMITED

Ades wazn1sduiuaudunisiuldesesdaauuas
fiusyAvsamandu ﬁmﬁ%mﬁﬂﬁﬁ’ammL‘q;aulmﬁﬂszuﬁﬁixqﬁ
TuudazdyaRufasuitnuasuitndes (nguuiem) Fafins
enuransiLiuudeTiUsEgNAMLNTIINIUIMS (Executive
Committee) T8LADU WAZAYNTIUNITUTEN (Board Committee)
AFeY wonani nauUIEMInsUIM A sunsRusgng
fanuuaziiuszanaimiensiuaanudssiseniulduas
sesunTIndesiisonsuliiunisiiu (Financial Risk Appetite and
Risk Tolerance) fmuaswiit inrundedunsidu (Financial
Key Risk Indicators) LﬁaammmmuqmamsﬁwLﬁumuﬁ”m
nsduvesnguuiivlvoglussduaudssiivansuld s
fimsdaviuszsinanisnssuaiuaniieudmsaandesanmades
agwiaifles msudmsarudssiananifvualiidunisudms
AUABISTAUBIRNNS (Corporate Risk Management) oty
ALNTIUNSUSISAMIEES (Risk Management Committee)
Fafinnsifuguanisuimsanadesiiunisiusgiansudou
i Smsgeunmilneannssumsaaaeu (Audit Committee)
KAZIIEUADAULNTTUNITUSEN (Board Committee) ANNAIRY

4 da & '
AU siinTulud

nsasuulaswesdadusineg Tugsiatligtuduluegimni
ety nauudenisdontfamuiafoidssiiAatulnanu
wualunsiudsuuuadive) (Mega Trend) vaslanagsieiilos
iieiwunsnovaussnnudsdidesnediussavsamuazannse
muauanadsslussiuiivensuld agutadoidesldwl

41  ANuFEsRINANUfEIMIanAllagasnasUNILEen

Jagtuanuinmiimanalulagduazndsauniaugen
funuwlugsiauniy sufsulovisanaadgludiu
Funndeufiuanaansiuslunmsannistdesineideunszan
mu%’amﬂawﬁafhﬁasmmﬂﬁaumJaﬂamwgﬁmmﬂLLaz
mMIdaasunsuA LTS U I dendsle i
Wanneiudadiunsldndeaunaunudu fosas 30

The performance is reported to the Executive Committee
on a monthly basis and the Board Committee on a half-yearly
basis. Moreover, BAFS has in place circumspect and efficient
financial risk management by determining financial risk
appetite, tolerance and key risk indicators to regularly monitor
and control its financial status to be on risk tolerance. BAFS
also conducts a cash flow forecast to consistently manage
liquidity risk. Such financial risk management is determined
to be a corporate risk management. Therefore, the RMC is
responsible for supervising comprehensive financial risk
management, including the auditing by the AC and the
reporting to the Board Committee, respectively.

Emerging Risk

At present, various business factors are rapidly changing.
Therefore, BAFS Group has to consistently monitor emerging
risks in accordance with the global mega trends in order to
prepare efficient risk response plans and be able to control
risks to be at the acceptable level. The risk factors can be
summarized as follows:

4.1 Risks from Technological Advancements and
Alternative Energy

Technological advancements and alternative energy
currently play more active roles. Also, the government
has imposed the environmental policy to declare
an intention to reduce greenhouse gas emissions in
accordance with the Paris Agreement on Climate Change,
as well as promotes renewable and alternative
energy by setting a target to increase the proportion of
renewable energy, including electric power, thermal
power and biofuel to reach 30 percent of final energy
consumption by 2036. BAFS considers that such risks
are opportunities for expanding businesses relating to
renewable energy and environment through its
subsidiaries generating electricity from solar energy.
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BAFS has begun purchasing 100% electric (EV) jet fuel
service vehicles from a subsidiary to reduce its carbon
dioxide emissions, and plans to change BAFS Group's
fleet vehicles to be electric vehicles in the future

Risks from Changes Derived from the Application

of Digital Technology

Presently, digital technology plays an important role
in business operations by ensuring greater rapidity
and higher efficiency due to application of technologies
such as communications technology in a borderless
world, cloud, big data, robotics, machine learning,
and artificial intelligence (Al), etc. Thus, if a business
pays no attention to such change streams, it may cause
high-impact risks. For this reason, today’s businesses
have reformed their operations in order to sustain their
businesses and seek for new opportunities to expand
digital businesses. BAFS also regards such emerging
risks as opportunities to expand digital and software
business investments through subsidiaries in response
to fast-growing trends of such business as well as
develop products to increase efficiency of into-plane
service business which is BAFS’ core business.

Risks from Cyber Threats

Increasing technology reliance and ransomware threats
may cause BAFS’ computer operating system or
network to be malfunctioning, as well as the business
interruption. The disclosure of personal or confidential
information to unreliable environment is also an
information technology risk. Therefore, BAFS Group’s
cybersecurity working group has been established to
review and assess the suitability or risk of cyberthreat
prevention measures, including coordinating with
insurance companies to study the appropriateness of
transferring such risks to the insurance companies,
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all ofwhich are under consideration of premium rates
and the risk tolerance of BAFS Group. In addition, BAFS
identifies the information technology risk as the
corporate risk, whereas the performance on such risk
management shall be reported to the RMC, the AC,
and the Board Committee, respectively. An external
auditor is also hired to audit the safety of the system
on a regular basis.

Risks of Climate Change

Global warming caused by greenhouse gas emissions has
an effect on climate change, resulting in direct risks that
tend to be more severe, such as PM2.5 situation and natural
disasters, and indirect risks such as issuance of regulations
or pushing businesses to take more stringent environmental
actions. These are worldwide problems that have grown
in importance and are to be solved to reduce greenhouse
gas emissions in a concrete manner. Given Thailand’s
membership of Global Market Base Measure (GMBM) in Pilot
Phase 2021-2023, BAFS Group has been then exposed to the
risk driven by change in regulation: GMBM in CORSIA, BAFS
Group has been then exposed to the risk driven by change in
regulation: GMBM in CORSIA, carbon tax collections in all
businesses involved in the use of fossil fuels. BAFS Group is
aware of severe impacts of climate change, therefore,
provides intensive and continuous cooperation on reducing
greenhouse gas emissions. As a result, it achieves the goal
of becoming carbon neutral. BAFS has been certified as
a carbon neutral company by Thailand Greenhouse Gas
Management Organization (Public Organization) for 3
consecutive years since 2020 up to the present. In addition,
with the intention to take part in driving the business sector
towards a low-carbon society, BAFS Group has expanded
its fuel pipeline transportation business to the North in
order to reduce carbon dioxide emissions caused by fuel
trucks. Presently, BAFS Group’s fuel pipelines including
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FPT’s northern fuel pipeline project, phase 1 (Bang Pa-in -
Kamphaeng Phet - Phichit) and phase 2 (Kamphaeng
Phet-Lampang Depot) have been registered carbon credit in
the Verified Carbon Standard (VCS) (https://www.vcsproject
database.org/#/pipeline). Moreover, connection points of fuel
pipelines to be expanded in the future are also in the process
of applying for carbon credit registration. These carbon credits
can be traded in the carbon market. BAFS Group is confident
that carbon credit price is likely to increase as the world has
taken global warming seriously; therefore, this is another
option for generating income in the future. Additionally,
BAFS Group has established a climate strategy as one among
the factors driving sustainable business operations, by
studying and formulating a long-term plan towards becoming
a net zero carbon emission which is in line with the goal of
the International Air Transport Association (IATA).

The Sustainability Committee comprising BAFS and its
subsidiaries” top executives as committee members is
responsible for continuously supervising and giving
advice on the implementation of greenhouse gas reduction.
BAFS Group is therefore confident that an intensive and
on-going management of risks of climate change shall

lead to tangible goal achievement.
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Million Baht

yaA1BvIAsuUINv4:au (Economic Value Retained)

$189a:199ANWIASBYNY Economic Profile (bisclosure 201-1) 91udu (a2uu1n)
Value (Million Baht)

UaAIAsSEBININ1ASY Direct Economic Value Generated

s78l¢i59 (Total Revenues) 1,393.80

n‘lsns:mﬂyan"nﬂsugﬁim'wﬂsll Direct Economic Value Distributed

& Alg ‘v N ) .
WUNY38UNI1Y09LUNU (Payments to providers of capital) 444.09
*suRuilunaliundiieiu wavaendefitiseliunidimil *included dividends paid to shareholders and interests paid to creditors.

RuN5eunsy (Payments to government)
*USEvsnuaniznsTen Bluliiiyaaa *BAFS reported corporate income tax expenses only.

nsamuluguyy (Community investments)
*UsEvTsnuamzsuiiawulun sty §aan vasusEnintu *BAFS reported capital budgeting for its community development only

YaAuBuIASUgNed:au Economic Value Retained -1.141.05
’ .
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nasAItduUIIUAIUNIG

Faustd 2561 Settagiiu viEluszmAliulouen® ieliaenndes
siauiamammET'qﬁuLLazﬂaawémméT'agu fifanusuaidenisadu
ﬁiﬂﬁ]ﬁ]m\‘ﬂ,ﬂ‘uﬁiiu TUsala LLauﬂgummmgiuqumm 2E19LATIASH
suamsinaunsiUasundasnsiandediaseiios lnganunsng
WeuenFlaaaulesusem www.bafsthai.com

AlE91e
ﬁﬂ%ﬁhﬂﬁlﬂuﬁﬁwLLa‘"ﬂ'ﬂfﬁﬁhﬂﬁlﬁ'a’aﬁ’ua*?aﬁmsmmwﬁﬂmu Lﬁ'mﬁu
ndfiduanie 24.47 mumw mﬂmmuwuﬂmumwmwu
‘U':"vﬂauﬂummauLmuwawummmamuwaqwumm sdeidnauiia
msmwmm&mﬂuﬂmeﬂuuawu Imwiwmwuﬂmuwmmaaa
Juddugasen e

Frurundnaunlmuyiey deendn 30 I Aaduiesaz 19
VBINUNUTIUUA

a & v

IIUNTNNURIIRNNYI1Y 31-40 U Antdueuay 32 vaeniineu
Viavian

a & v

IIUNTNNURIIRNYY 41-50 U Antdueay 28 vaeniineu
ST

< £%

Furuninuslmngteny 51 U Juld Anduiesay 18 wes
ninuianae

Tax

From 2018 up to the present, in alignment with the Sustainability
Policy and Strategy, BAFS has promulgated the Tax Policy
intending to conduct fair and transparent business as well as
strictly comply with rules and regulations, including following up
changes in tax rates continually. Detail of the tax policy is available
on BAFS’ website: www.bafsthai.com.

Expenses

BAFS’ expenses on employee compensations and welfare
increased from the previous year for 24.47 million baht due to
increased number of employees, higher compensation
according to employees' years of service, and increased number
of employees retiring during the year. BAFS’ average ages
of employees are divided into age ranges as follows:

The number of employees younger than 30 years old was 19%
of the total number of employees.

The number of employees whose ages are 31-40 years old was
32% of the total number of employees.

The number of employees whose ages are 41-50 years old was
28% of the total number of employees.

The number of employees whose ages are 51 years old and
above was 18% of the total number of employees .

HU2¥ : &1uun Unit : Million Baht

Voyawanaunnuwunyuvouusun Us:nounog

BAFS’ employee compensation includes: 2564/2021 2563/2020 2562/2019
1. Rukiau uagAvinaung Salary and shift pay 309.99 321.89 395 40
2. Tuila Bonus - - 120.20
3. Tasamsuaustleviiilosanainau
. 103.18 54.06 103.10
Retirement benefit
4. ﬂamuﬁwsawﬁm%w Provident fund 36.36 37.29 37.22
5. 81 Others 48.20 60.05 89.08

sourfae'l"u Total

*anansngaeaziBenifiuinludiuvesunistudsydnd 2564 ifisenudsednd 2564
38 www.bafsthai.com

497.73 473.26 675.00

*Further details of Financial Statements 2021 are shown in the 2021 Annual Report
or on the website: www.bafsthai.com



dualtanedue Aldifeniuianssundnvesudsn wu Alddieanu
AUANUSURATRUFABAIAL UPUBUFNITUS Uavanuian1snaasiT
sundukduniaay 1,072,372.93 U eswusanlganglisneiu 2 @i

v A
MU

AlgIrelununswsUTnsoUROAIAL
Costs of corporate social responsibility

frldanglulpsesnisvieRanssuiiuondatu witensiidausou
deyuvy dnu AmAuFeINsuazAmAIu Taiguule
MiauerURAFTIIANNTRINe LA YUY MELWIRANTITHRIW
A mIinvesnuluyuvueg gty Inefid gl
figunmnie la aRtyguasfiondesld muunuufodns
FuyruresUsEMiTsu iUl

BAFS has expenses on projects or activities organized for
engaging with communities and society according to
requirements and expectations obtained from community
satisfaction surveys. BAFS’ goals include healthy
communities in terms of physical and mental strengths as
well as having wisdom and self-reliance following
community action plans that BAFS and the communities
have mutually set up.

Alddnelunugeuduiug adufanssufiatvayugou
Tnseu sufigurureaueynT s idein lsaSeu saenau
WUy

BAFS has expenses on community relations events
which are activities supporting the communities
surrounding and requested by the communities,
including temples, schools, and local agencies.

IngiiAlsdresounvau
The total expense was

343,428.54 vn Baht

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)
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Other non-business expenses such as costs of corporate social
responsibility, community relations expenses, and charitable
expenses totaled 1,072,372.93 baht which included 2 parts
as follows:

AET191WoN1SUS91A N1A:9IUNISNAAA1IG
Donations and charitable expenses

AldTngNatiuayuens vsentieau yalisenan Aaulivem
senuy Wedengusine ludsau wu anin1walve lasinis

nmsiugh Dusiu

Donations and charitable expenses are provided to
support organizations or foundations undertaking
rehabilitation and therapy for groups of people, for
example, The Thai Red Cross Society and Good Soldier
Project, etc.

IneiiAlso1esounvau
The total expense was

728,944.39 van Baht
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nasusnhastriovldauniu Supply Chain Management

VTN sdinnsieldauniuegnenseunquaonAdadnIun e
wnsgruiiotostunaranmudes (ESG Risk) slududsuandon
fudse uaznsfiiuguandiggsiadeenadanansenudenanin
1133 1UNTUINT waradlindavesldulddmdedonisaiy
33713 lnen15uinsdanisnaenaierielyguniuvenseuIung
Tiusnisihifuenmasudsiivoulmauiuinseuniunsyuiuns
Fnunuil

< gaurail 1 veuwaislgneunsEuIuNSTULaE AUt UL e
U3 Fauimsdnnislasuivnidwesiiuuas uiwngiiiunisuu
Lardnasusiu

- wouwail 2 veuwsvhslelunszuiuns Su daiu wasdnedsiu
Tanenstusviedaduussiugdldaundy Fauimsdnnis
I8UTEN wAZNgUUIEN (BAFS GROUP)

Supply Chain Management (Disclosure 103-1, 103-2, 103-3)

BAFS has managed the supply chain comprehensively in
accordance with standard criteria to prevent and reduce ESG
risks relating to environment, society, and supplier governance,
all of which may affect service quality and standard as well as
stakeholder trust in BAFS’ business operations. The supply chain
management across the aviation refuelling service process include:

«  Scope 1: the scope of supply chain before BAFS’ fuel receipt
and storage, which is managed by oil companies and fuel
pipeline transporting and delivering companies, and

e Scope 2: the scope of supply chain in the processes of
receipt, storage and distribution of fuel to airlines through
underground hydrant pipelines, which are managed by
BAFS and BAFS Group.

U
Management Process of ESG Risks in Supply Chain

ISO 9001

ISO 45001

Pipeline

TransBortqh'on

OIL

JET A-1
Supplier

Feedback Loop

Continuous Improvement Process

Feedback Loop



wdmunszuIunsumsiansuisniinsuimsianevhsldgumu
ielfaenndosnnuusunauddudienisinnsauasiinsies
Ussiduanudey/Tona ‘17'imalLﬁm%umaaﬂmamanmﬂhﬁ@ﬂmmadqsﬁﬂ
INATUTIMTIANNTIUITUU Enterprise Risk Management (ERM),
ISO 9001, OHSAS 45001, Business Continuity Management System
(BCMS) Fafinsmumuanundss/lonia saufudiidulidiude
Huvsssr wu nqugnénsisuismiifuuazanemstu nquitusiing
nagIia/af/Supplier iusiu laendulununseuresasseussngsne
dwSugfn (BAFS - Supplier Code of Conduct) luusshunissiiunu
fruduanden iy uassssunAua (ESG) T18auidunmun1sg
Fuanad

Favo Topic Us:1au Issue

Q ssvussadlunisvigsfia
Code of Conduct

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

BAFS has managed the supply chain in alignment with
sustainability context, by considering and analysing risks/
opportunities may occur along the supply chain. According to the
Enterprise Risk Management (ERM), ISO 9001, OHSAS 45001 and
Business Continuity Management System (BCMS), BAFS has regularly
reviewed risks/opportunities together with stakeholders
such as customer groups including oil companies and airlines,
as well as business alliance/business partner/supplier, in conformity
to Supplier Code of Conduct in terms of environmental, social
and governance (ESG). Details are shown in the table below.

1. mssiedunesiutulazdniulasins CAC ndnnismiuguaianisia (CG)
Anti-corruption and participation in the CAC project, principles of good corporate governance (CG)

. laineliiinAnudaudsnisnauselevy

No conflicts of interest

Ansutstuedraiusssy

Fair competition

fimssnwimnuduazniwddumetlyan
Maintaining confidentiality and intellectual property rights

fanusuRnveUsadny YUY LardIndon
Social responsibility towards the community and the Environment

@ FvuyvTULaTLIINY
Human Rights and Labor

ﬂ"liU%W]iLLi\N’m@Ej’NL‘fJ‘iJﬁSiiJ
Fair labour management

Practices

AvBuyweTY (WINUAN WU A1 nsldusanunignaguune)

71

Human rights (child labour, foreign labour, wages, legal labour)

msdwwasidnaunin ulumuanasgusazdermuavesussnuazngruneiieitos
Delivering quality in compliance with the Company's standards and requirements
and related law

© uwspusuANAIN
Quality standard

ATIFDLIAN
Punctuality
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Hove Topic Us:1au Issue

O v aounsTe uas -guamglunsvhauvemtdnanunieluesdng
anulasnse Employee well-being

Health, occupational health

v A& o ' o v a 1Y
. aﬂ'IWLL'JﬂaE]lI‘VILE]@GlE)ﬂ’]ﬁ'Vl'T\?']ULLaﬁﬁ\‘iLaﬁﬂmmﬂﬂ??ﬂﬂaaﬂﬂFJ

el seifely Environment conducive to work and promotes safety

ﬂ'ﬁﬂuﬂﬂ'ﬁl,l,a%%’ﬂw']éﬂLL’]ﬂél@lI . 11511 Green Procurement Mﬂi‘ﬁuﬂﬂiﬁﬁLﬁuqiﬁﬁ]

Environmental management Green procurement in business operations

and conservation o o T
. MsannsiEnsnensnauldes

Reducing the use of nonrenewable resources

nMsURTRnLNg e - MsUJURmunguineuazdanimun Mdeiteaiunsiniiuauessiniegaasinin

Legal compliance Strict compliance with laws and regulations related to the business operations

suSunzLE WeTedaatuy . sudsUzuaLartesoteulunsaliinisazida

Whistleblowing or complaints Whistleblowing and complaints in case of violations

wan1sANtUNISAIUIWUNISIABOIAINIWOAI Performance on Implementation of Procurement
gvdunwauuinel 2564 Plan for Sustainability up to 2021

o - PRI v A i BAFS’ performan liver lier in ners havin
HAINNIATUIYRIUTENdweUlnegA/Agsna Tilanuduaway 5" performance delivered by suppliers/business partners having

| ; o o a risks may affect BAFS’ business operations as:
21ITINANBDNITAUUNINIT
«  Economic issue delayed delivery/delivering poor quality

< v a ] Vv ] a v 1al
. Us.,mummﬁswgna m'ﬁawaamm/muauauﬂﬂummmw product which causes business disruption,

inlvigshanegavsin - . . . -
: : «  Social issue being complained by community due to supplier’s
- Ussihududean msgnyuvuesSeuiieanuiifouligndes poor operations, and
UBIAAN +  Environmental issue chemical and fuel spills and causing other

environment impacts. (bisclosure 308-1, 308-2, 414-1, 414-2)

. Usmhusnudaneden s lvavesansndivasiingiu wagnsada
HANTZNUADANTNINADUDUS

TutnasgansAntiuaunuaATusienlasu

msus:iiunvwideadiu (§gga: 0)
No termination of operations with the

. . sk (0%
suppliers being assessed on such risk 0

U 2564 Aurupaliwu

nIsINALaNS:NUAINGTD (§Oﬂa= 0)

In 2021, such impact did not occur (0 %)




wazluliinusnasiivisndulounelunsiidugsialasu fORmaman
nsiiuguaianisiiauagsesuaessuiy ulsuesesunesiudy
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fuaswgia deay danadon viTlddanisdunuasserussw
dwsugganauagnsounrmdsdu Uszdl 2564 tienisdisamiuils
swazBenferivasseussaudmiugssi wUfRdunsinge
Fahaitidulinsiedanndon mssesuaosiuiu masmauausunsIU
TumsufiRmuasseussadmiugssialuiuansi 26 wardmeu 2564
Hunsdunwieaulall

Tnelumsdinnadeld wlewvansalgivs fena nssumsinnenislug
v UsMadamasmstunsum 10 vsseefsluiade aramdey
vasgshasaanunsalfifunIy uasiifunuuesuisngdnsauaun
Tutadandnn

SAY @ 10

CORRUPTION

SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

and BAFS’ Anti-Corruption Policy and Code of Conduct. BAFS is
also a member of the Thai Private Sector Collective Action
against Corruption (CAC). In addition, BAFS prepared the Supplier
Code of Conduct and disseminated it to the suppliers for
acknowledgement, which shall enable the business operations
between BAFS and the suppliers throughout the supply chain to
grow together in a sustainable manner and conduct businesses
ethically by taking into account the economic, social and
environmental impacts. BAFS held an online seminar on Friday,
November 26, 2021, entitled “the Supplier Code of Conduct
and Sustainability Framework 2021” for the suppliers to attend
and be informed about details of the Supplier Code of Conduct,
environmentally friendly procurement practices, and anti-corruption,
including signing to complete an acknowledgment of compliance
with the Supplier Code of Conduct.

In the seminar, M.L. Nathasit Diskul, the Executive Chairman of
Bangkok Aviation Fuel Services Public Company Limited (BAFS),
gave a special lecture entitled “Business Readiness in a Volatile
Situation”. There were suppliers’ representatives participating
in the discussion on the topic.

19Na1SNINYIVOVAINUNISTATIIAINIWOAIWENEU

Documents Related to the Sustainable Procurement Plan
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558105 MIUATIND
Supplier Code of Conduct

Wleuesouneiusu
Anti-Corruption Policy

ulguedngeining
Procurement Policy
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AYIWSUIABOUMAaaNATAzESUUSNS
Responsibilities to Customers (oisciosure 103-3)

Mo
s1gvuURAInANINanunisiiusnis
InensusiooniAgu

NO accidents involving
aircraft refuelling service (Disclosure 103-3)

Tu
vVoSouiSeuvingnAtograiduniunis

) No official complaints from customers

s:AundWWIwelaveuanAiUs:91U 2564

Téinznuusou 6.6 [phyll] 94.2%

Customer satisfaction survey 2021 showed "
an average score of 6.6 or 94.2%, ranked as "Excellent

asUwanisAntuunIudAnUs:auAfRIuANIW
s:AuauAnsUs:91U 2564
“agluidnuenninunld”

BAFS' performance according to the corporate
quality objectives for 2021

"met predetermined goals"

dnogluinturis=au” AIBEY” o
n

naslrusnasinsysionan

100% ru rivormAegnugosstugi ‘
\
99.99% w rivomiAvumsuiiios )
nislAusnisiauunduonIAeunAsIsonal |

iaINsunuUIUdUINgaTURIKUSNIsSIVHUARDU |

Punctual aircraft refuelling services: /
100% at Suvarnabhumi Airport 4
99.99% at Don Mueang Internationa N\

Airport compared to the number of flights

__serviced for the whole year. \
/ [ ¥ . W
, 2 TuDsrwauthoussinasan ]

> Mt
s sz=uunstiusnasuatu

- /
91NIAgIUNAANIY A

No aviation fuel spillage of a total
flight serviced for the whole year

usBnLaun1snsovUs:ITuWoroorglususa M IS0 9001:2018 M 1SO 45001:2018

BAFS Passed Assessments on InguS@nwoanlususay Bureau Vertification (BVC)

uansgaunasiiusnasurbuoNIAgIU

vitmssshilsiuinmnbifuenmagufesnesgiuanaidussansam
wazdlanuuaendy lagdiliun13n1uaRs§IU Aviation Fuel Quality
Control and Operating Standards 910 Joint Inspection Group (JIG)
%ammgwuﬁgﬂ%’mﬁwsﬁuiﬂﬂaaﬁmﬁLﬁuﬁumumﬂﬁﬁmﬁwﬁu
Fuhweddan warldfunisiusesan International Air Transport
Association (IATA) U3Ewlasun1sasiaasunisujimauain
JIG Inspector AspuAguisiudorimunuas sz louUfuRniAetes

Aviation Fuel Service Standards (isciosure 103-2)

Bangkok Aviation Fuel Services PCL. (BAFS) is committed to
providing efficient and safely aviation fuel services in accordance
with “Aviation Fuel Quality Control and Operating Standards by the
Joint Inspection Group (JIG)”, which are issued by the representative
organization of global leading oil companies and endorsed by
the International Air Transport Association (IATA). BAFS has been

audited by JIG Inspector, covering relevant requirements and



Tuﬁfaﬂﬁua&mmgmmmqﬂﬂsaﬁizwLamﬁwﬁummﬂmu N15AIUAN
@mmwﬁwﬁu nszuaumslumsiinitueInAeTy sEUUnIUIIS
Anuvaandelun1sufUiRen (HSSE Management System) n1saauls
Aean1IzmnaNdu waznszuIumsiunisineusy

feduFahilaldsniinsliuimattuonimeu Tnegadusay
Snwlidenaunmuazanudasnds meldnsufiRaununsgiy
¥89 JIG \ilodwounmuA1iignAndesnisegrsaunalusiunanin
AuUasadouazasaunquisdainden Sadunisnevauss
ANUABINITYBIgNATDEImMINaN LazgaTieauiianelagegn
fhensuimsiinssonafisheimasuseuiiesasvheinasu
gusundl TufinnsfesGeuaingnAegnadunianis waglifisienu
gtRmmTiAeafunsTiunsTaensseeiniaey

n1sd1sa9nwwaweleanAn

theiaugsiawaznseana ledninisdrsisauiianalagndsedn
U 2564 TnsdaiuaudAylumsihnasuiiswelanimuiay
U3uUgsmsuinns waznszuaunsaiiunuiie ineuaussiondm
ABIN1T AINUANANIIVOIGNAIMIBNTUUINTIAE9dLEA Suds
Judhunilwesnssadiunanuusysiduesuiev (Corporate KPI)
Faihimnesefuanuianelaiilaiiinit 86% lasutsngugndn
sonifuridnminsunasanonistu

1

Tudiinsdsannuiianela anseegnAvianuannndiededns
Tigiunisdrsrnuianels leeduaienistuilduinisues

USEMWVINT 9119 30 518 wazuSEninudn 11 518 sadudiuau

iadu 41 578
Tnenad 519t wud1 MnduugnAvihwuudeunIuia 104 51g

fgmauuuuasun1unduln (Respondent Rate) Wiadu 41 518

Andu 39.4% wiaduuddnananisdu drwau 30 18 wazu3on
fénthifu $wau 11 918 Teeamnmesezuuussiuaufionels
va3gnA1Uszd1l 2564 IdazuuusIulede 6.6 Winfu 94.2%
Fnoglunusisedy “Allen” awszuunsUssiunanuuesuIin

(Balance scorecard)

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

regulations in terms of standards of aircraft refuelling equipment,
fuel quality control, aircraft refuelling process, HSSE management

system, and emergency response and training processes.

Therefore, it can be assured that BAFS has provided the aviation
refuelling service by focusing on and maintaining quality and
safety under the JIG standards. BAFS has delivered value
required by customers in a balanced manner of quality, safety and
environment, which response to customer requirements
appropriately. BAFS has also created high satisfaction with
punctual services at both Don Mueang International Airport and
Suvarnabhumi Airport. There is no report of official customer

complaints or accident related to direct aircraft service.
Customer Satisfaction Survey (oisciosure 103-1, 103-3)

The Business Development and Marketing Department
conducted a customer satisfaction survey 2021 by classifying
target customers into oil companies and airlines. The survey results
were used in developing and improving services and operational
processes to respond to customers and service users’
requirements and expectations in an excellent manner. Also,
they became a part of the Corporate KPI assessment with
a customer satisfaction target of not less than 86%.

The customer satisfaction survey 2021 was conducted with a total
of 41 respondents of BAFS customers, including 30 airlines
and 11 oil companies.

Among 104 customers being surveyed, the respondent rate was
39.4% or 41 respondents, divided into 30 airlines and 11 oil
companies. According to BAFS’ balanced scorecard, the overall
customer satisfaction survey 2021 showed an average score of
6.6 or 94.2% and ranked as “Excellent”. (pisclosure 103-1)
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o

fywavdenazUlalaedaay dadl

HuU2gvIUNINgavevnunaslHusnis

Summary of Customer Satisfaction Survey

A:lluUIaay
Average Score

s:Auwaus:Iou

Related Department Satisfaction Level

1. dhefaungsfiauaznnain :InMsaeunugnAvisussniiulas Algou 92.0 %
a18n5iu 53U 47 578 Excellent
Business Development and Marketing Department: 47 respondents
including oil companies and airlines

2. then1sRuuaznsin® AnnsaeunIugnAUIENIIEL Iuiusw 11 518 Algou 95.3 %
Finance and Account Department: 11 respondents of oil companies Excellent

3. fheadahiiu auudugissagil nnnsaeuaugnAIEntiu s Algoy 95.7 %
11 978 Excellent
Suvarnabhumi Aviation Depot: 11 respondents of oil companies

4. fheusmahdueiniaey aundugdssugil nnsaeunugnAmauTEndy Algey 94.2 %
wazaren1siu s3I 41 59 Excellent
Suvarnabhumi Aviation Refuelling Department: 41 respondents including
oil companies and airlines

5. dheannfivimineudosazgiinin nMsaeuaNgnAvisusEmhdulay Algou 95.4 %
a18n130u 59U 17 578 Excellent

Don Mueang and Regional Aviation Refuelling Department: 17 respondents

including oil companies and airlines

nawsoaunasus:iou

Overall Assessment

asUwanisus:idundauwawalovovanAn

AMTIMvBIAZLUUTEAUALTINe lIvesgnAUsEdl 2564 Thasuuu
3UIRAY 6.6 WU 94.2% anasant 2563 ldazuun 6.68 Wiy
95.4% w3oanas 0.08 azuuy Amdu 1.2% Feegluinasiszdu
“Fien” AuszuunIUsziuaNuYesUTI (Balance scorecard)

Summary of Customer Satisfaction Survey
Results

The customer satisfaction survey 2021 showed an average score
of 6.6 or 94.2%. A decrease of 0.08 or 1.2% compared to the
customer satisfaction survey 2020, which recorded an average
score of 6.68 or 95.4%. According to BAFS’ balanced scorecard,
it still ranked as “Excellent”.



N1S9ANISOVAAIIUSIAzUIANSSY

NIANTUIUANLUNUNTATINATUUTANTTUVOIUTEN UaznauUTEN
fansiudumsnegneseliiosunagys Y 2559-2564 Fsnsiidiuny
Tudiyjadumsasdliiinnissuiuasnseduanufnideunngs
TAntu itenauaussrousuuiidvual insutamssuiunulfidu

JURDUAIL

1) nangnsiUousiu
Preliminary
courses for all
employees

Tdenseusy
Sustainability &
Strategy
Business Direction
Growth Strategy

KM & Innovation
Concept

Housulssidiunuies
T2

The participants self-
assessed in 2 aspects.
1) Innovative Thinking
2) Growth Mindset

Andanviade KM&KM
Owner Tigunsaiian
sosoalutusialy
*Select KM&KM Owner
topics that can be
further developed in
the next step.

2) nangnsroliiov
Intermediate
courses

HHuNIUsTIEUNL
P

naul 1ianausILae

Workshop ieiFeug

wsosiiolunsimun

uinnIsu

Employees who
passed the
assessment criteria
would participate
in the training and
workshop to learn
about innovation
development tools.

SN0IUADWEIEU Us:910 2564 77

USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)

Knowledge Management (KM) and Innovation

practical steps as follows:

Innovation Development Plan 2021

3) aswnuiwe 4) Presentation
weuualasuru (Pitching)
Building teams
to develop
advance projects

AW Tasenns PRGPRIGARIG
nanfnel NsTUINIT fheu3nis Lieitansan
viogInal uazUseiiunanudng
Tnefin CoP Innovation portfolio
CoP team would To present the
develop new projects, projects to the
products, processes management for
or businesses. considering and
evaluating such
projects in order to
add them to the
innovation portfolio.

Design Thinking Process &

Workshop

BAFS and BAFS Group had continuously implemented
innovation initiatives in accordance with the 2016-2021 strategy.
In 2021, we had focused on raising awareness and stimulating
innovative ideas to respond to the plans set forth, by dividing

Innovation
portfolio

HaNUHUNSRISAN
wazlasunseLng
waa wazsgnmendu
NAIUYBINTINIIUY

The projects being
considered, published
and proclaimed as
the works of
employees.
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U3sminvdngastuitugudadundngas Ontine iitelswiineu
ynauesUTEdnguazausilutisnaniiminnuagean taed
Juimsssdugaduineinsiftedeansiadmung fans uas
nsiiulnvesgsiaiiedonloandenisadiaaiuuuifade
uinnssuliiaety WoniinauldidGeuasunnihdedenuda
aefimsUssdiunuediy 2 dufie (1) ANuAR@LInNTsY way
(2) Growth Mindset LilafagH1unasisInAy KM Owners
fidnenmlumsimudesen Wedluludud 2

Tuty Intermediate UdAlvIN150UTHLAZYN Workshop Tunidngns
oA PR a P a . . . o,

polfloaiiafinwasosilonuuuiAn Design Thinking waziian
Usegndldlun1svin Workshop anaiadelasesuresudaz iy
WefziSudunsrvIunM e lugnsiauinu nsvuIuns

BAFS organized online preliminary courses for all employees
to view and attend the trainings during employees’
convenient times. The top executives served as speakers
to communicate business goals, direction and growth in order
to connect to fostering innovative thinking. Afterattending
all courses, employees would take self-assessments on
2 aspects include: (1) Innovative Thinking and (2) Growth
Mindset, in order to pass criteria for entering the 2™ step
together with KM Owners having high potentials that could
be further developed to higher levels.

In the intermediate stage, there were advancement
trainings and workshops for studying design thinking tools,
and applying the tools in the workshops according to the

ARSI/ UINNT SImdegsialnle project topic of each team in order to start developing the

work, process, and product/service, including new business.

whuivmaud (Solution)
Emphasis on finding solution

whiiidlalaym (Problem)
Emphasis on understanding problem

295Ul (terate)
Perform iteration Iterate

asslalde
(Ideate)

Generate ideas

ymugla
(Empathy)
Understanding

asgdt + Aland GRINASIY vl

(Define) (Prototype)
Create a prototype

(Implement)

Analyzing the

Implementation
problem

NAADU
(Test)

NUOAAKANNISARIBIDONIIVU
Design concepts and principles



4 Advance Wlal@7iy CoP (Community of Practice) #idagiSa
syauaussionaui o Tun1smuuimavieisnmsifiondla
Ygmlagaglawauinisinuswiuduiinainrainwaie

= ) ' Y 2 v o ' & &
Audewey delugnisaausiuuuludnuaesine Tudull
NuRzgnAnuaimwieaiiliaansaneuauewialy 3 Seawan
Ao Jlignla avanansnaanudulnvesgsiald uasnianada
aunsavhldmilenitvesnisiey

4 Presentation Wuni1siauscusedguSmsifiafiansan
HaU U 1asenis lede viseguuuugsia Inslutuiliinadu
auNdEuRENaUsng 4 Insenns eell

+ TAs991UWRIWY Stem Slug Valve 494 Flow Control Valve (FCV)

+ lassuiuigunsalnnaey Leak Check Double Block
and Bleed Valve (DBB)

« 1A5997% Smart Work Permit

« 1as9u Web Meeting

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

In the advanced stage, when the CoP (Community of Practice)
teams were established, the teams would brainstorm to
develop ideas in order to find solutions or methods for solving
problems. The teamwork with a variety of expertise would
be developed in order to create distinct types of prototypes.
At this stage, the works would be created and developed to
be able to respond to 3 main aspects including pleasing users,
being able to create business growth, and technically
surpassing the existing works.

In the presentation stage, the teams would present their
works, pieces of works, projects, ideas or business models
to the management for consideration. At this stage, there
were 4 projects presented to the management, as follows:

« Stem Slug Valve Flow Control Valve (FCV) Development
Project.

+ Leak Check Double Block and Bleed Valve (DBB)
Development Project.

« Smart Work Permit Project.
« Web Meeting Project.

inagin1siasanuseiiiulasenis : The Consideration criteria of innovation Project

1) sesuanuduuinnssy
Yaalasauly 3 du

Input - Process - Output
The project’ level of
innovation in 3 aspects:

2) seaunalavadlaseanu
Tu 2 fu

Outcome - Impact
The project’ level of
outcomes in 2 aspects:

Teaidunvadlasan1siiinudn Innovation Portfolio U 2564
Details of the projects that had been added to the Innovation Portfolio in 2021.
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A21uUaanne 918%0ule azanawionasuiunasnwau
Safety, Occupational Health and Environment oiciosure 10s-1)

wun\nuUnum"nunounmudaamaumuoau’nuu
||a-amwnonaaunn’(umsn'mu Ineluinn

3 oum\nuvuld

aummasuns\m\wuhum‘lunnnalnun:n lli

Employees perform their duties

with occupational health and

safety in good working conditions
without lost time accidents of

more than 3 workdays (Disclosure 103-3)

wan1sAMtunAs:
TuinAauRAIng ogluidnune

ISO 45001:2018

Performance: No accident,
achieved target

ISO 45001:2018

#olugnoulaonfiva:ay  Accumulated Safety

(9n.9.56-318.n.64) Work Hours
(Sep 9, 13 — Dec 31, 21)

8,1 56,640 dolu-Au

Anasniidnuagsolusnoulaonmie
IWoussaluifiousuonaw 2565

9,000,000 dolug-Au
8, 1 56,640 Man-Hours

Safety work hours forecast
to achieve in December 2022

9,000,000 Man-Hours

winsulilsa9annasivausubualiwinuiugryide
AUSSNNIWNISWNIYIEWNIIS

Employees do not suffer from any occupational diseases that caused
permanent physical impairment (Disclosure 103-3)

wan1sAtuNASs:
TutlsAvnnasriwauegiuidanuie

ISO 45001:2018

Performance: No occupational diseases,

achieved target ISO 45001:2018
)

k> % swdaaniuls:nounanas
funuuAinuaunuUaonmie
) 91399U1J8 NAzaNIWIONADY
Tunasnwau

R , Outstanding Awards for Being
" Organisational Prototype on Safety,
Occupational Health, and Working
Environment

—_ = = % o ™
anntiusnasdaifunaziAautiaduaniAgunouIiioy aﬂ‘lUUSﬂ'ISIﬁUU'lUUO‘In'IﬂGI'lUﬂOSSNnU

— —_—— Gy aagd
s:aunwantuidudn 15 s=aunwanuuidudn 13
Don Mueang Aviation Depot (DMK Depot) and Suvarnabhumi into-plane Refuelling
Don Mueang Into-plane Refuelling Station Station (BKK Into-plane)
(DMK Into-plane) Platinum Level for 15 Platinum Level for 13 Consecutive Years

Consecutive Years

amuusn'lsmlnuunuuaossmnu
s:aunwanauidudn 11

Suvarnabhumi Aviation Fuel Storage Station
(BKK Depot) Platinum Level for 11
Consecutive Years
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visnlimudrgyiuaulasndes 91310uy wazanINWINADY
Tumsianunndusuduusnlunsduiugsiaiiaseunguyaains
meluasing Sulszneuseningmnauluuimimdnaulunaung
fuwiinaunung safeFumn vieyaranoueniiiisndiduay
meluuiun

wazMidevimivesuitn “uinmsgsiandanuediedsbu Tasddds
A Anuvaensy wazdwanden” Feuszifiudanann Wunds
Tudssiiuidiidulddudsvesuivnlinnudidy Tnelddneglu
visssifiuiifuanseddyuetesdng LLaxmﬂmmﬁwﬁ’mﬁ"’u 1
MsUfURMNsEUUNNSINNINATEIY (ISO 45001:2018) GauT
Uufnueginasann n1simvuauleuieaulasnds entieundy
wazanmwandenlunshau mataninnznssunsmulaondies
sudslassadrsnsuimsinnisarudasade nsuimsaudes
AUD1TI0UINY LazANUaendy AaRRIUAINTIUAINY fududh
msadetausssuanulaendsliiiatuluesnsnuandeuiidy
Fesmsnszmiindemnuaensluyniumeunisujtinuvesmiingu
NNIEAU

ulsurenoiudaannie 9132ourlgNa=aNTWIIDAADU
funasnavu

BAFS gives high priority to safety, occupational health and working
environment, all of which are applicable to all employees,
consisting of employees who work during normal office hours and
shift work employees as well as contractors or outsourced workers.

Its vision as “Sustainability in Energy Services with Awareness of
Quality Safety and Environment”, which is one of stakeholders’
concerns, is considered as BAFS’ materiality. Therefore, it leads
to BAFS’ strict compliance with the Occupational Health and
Safety Management System : ISO 45001:2018, determination of
Safety, Occupational Health and Working Environment Policy,
establishment of Safety, Occupational Health and Working
Environment Committee and safety management structure,
management of risks relating to safety and occupational health,
including activities. Focusing on creating a safety culture in the
organization based on the important values of awareness of safety
in every work process for employees at all levels (pisclosure 103-2).

Safety, Occupational Health and Working Environment
Policy (Disclosure 103-1, 103-2)

Wanszuunsianisaulaendy 01dieunde wazanmwindeylunisinnulidenndewung iy

FAHWINTFINEING wazTMMUNdUY NNeITaIfuuIEv

To develop safety, occupational health and working environment management systems in

compliance with laws, international standards and other relevant regulations.

AuAn YSuuse wasdestuudludunsigarnnisdniinauvesuisn Jullnansenudeninny uay
n$ngAuvesUsEnAdseauaNudseiasUIunansduly weliiinnisiauiausiuaulasniey
91%19uUHde wavan nwInaeulun1sYIny ag1eEENBLALFBLLDY

To control, improve, prevent and resolve a moderate-to-upper risk level of hazards arising from

BAFS’ operations that can affect its employees and properties, thus enabling constant and

continuous improvement in safety, occupational health and working environment.




SN0IUADWEIEU Us:910 2564
USEN USNSIBOIWaINISTUNSIINW 9711A (UKIBU)

YFudsamanmsadunuiiuanulaends 919eudle wavanmwingenlunsviuvesusEvedns
GHRGHLIGEERINIGR

To improve results of implementations of safety, occupational health and working environment

regularly and continually.

duaSuuazatuayuliinnisiiduniuveminnuiegmelinisaivauguaresusenlunisaniunu
suanulaendiy antieundy uazanmwindedlunsiny

To promote and support employee engagement in the implementations of safety, occupational

health and working environment.

WamwinnuvesuTevivannug wavanunsevinlunuaulasnde e1eule wazanimuingaey
Tunsvhanu sdlsnnulaendoueniu

To enhance employees’ knowledge and awareness on safety, occupational health and working

environment as well as off-the-job safety.

Tinsatuayunineinsaneg lunisaiunisauszuun1sdnnisanulaends 013owsley wae
anuanaenlunisvingu Wislminnsimuegswetiios

To provide resources for the implementations of safety, occupational health and working

environment management systems in order to ensure continuous improvement.

guanazlinisinwianulasadoundiantdniu g5umun waznsndduluiunsuinveuvesuisn
ARBAIUMUMILINASNTSNwIANUasnsievilianuiuadeseaniunsaitagiu ednwielliosuazeainae

To supervise and provide safety to protect lives of employees, contractors and assets in the areas

where BAFS operates as well as review and update security measures regularly and continually.

iall vseninsdamedeyaatinisiingUuRnlindminiuresuien - BAFS has disclosed accident statistics at every office branch,
NNUUS Toun ﬁ?ﬂu'gueﬁ’ﬂmmﬁﬁwquﬁlﬁLﬁmqﬁam@ﬁq%’umqmm including the number of work hours without lost time accidents,
Wmnedalusnnulaensty war JuiliingURvnanan wieidunsuans safety work hour target and the latest date of accident, to report

nmssisaudeyadiunnuvasadulinidnauwasiidwiugifiou  and inform the employees and persons working in the areas of
measures and importance of such matter (pisclosure 103-2).

muluiuilavsivianasnisuaznisiianudrgyluiEesinan
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wenanil Undalianznasumsmuaendien Tassaiiamiseay
AnuaenfuazuunumaeneUsEs T e lRTEE Ulavaunan
delosarasnis 91fountly uavanmwaindenlunisinay
Taeflfujvaanuluynituil Feimdafidifuguanineunnau
(Fewag 100) lvenuvaensdelunsvihoau wfeudmuangssdeuway
FuftRnuivaends Snmeunsaiilestusunseduyena (PPE) 1
NN AREAIUIALBLUZINATNSANNYADALY wazn1sUTUUTMAlY
Tunsaifinudsivhlifimnumdes uazenansliiAndunseseufdRnu
fidsmasiondnau gFumun vieyananisueniidiunufoiny
Tuiludl Mufinsdaaduuaraiuayuianssudueiudaonioe
1 AanTsun1sULEEe Near Miss Report, AaN3suaauAInIugIs1eia
Tiuneluussn Inefimsnsrsaeufinauuasumusanisdiiua
ogwiaLosarinane

am1sagseazideaiiniulanneuanuddulsednd 2562
Wil 104-105 w30 ulwiussn www.bafsthai.com

Insvasaunusguaus:uuaruNIw AoUUasnNY
91390uIY NazdanIwIoOnIoU

a1uns09vaiBunlaNseuaudBulsednd 2561 wini 92
39 Viuleduosussm www.bafsthai.com

nasilnausuniunoulaannevodusSEn

a & a a v O o
fimseusunaeaiall ansaneasdealafisenuanuddulsed
Y 2562 vt 108-109 v30 Bulwdvasusem www.bafsthai.com

In addition, BAFS has set up the Safety, Occupational Health
and Working Environment Committee, a structure of Safety,
Occupational Health and Working Environment Management
Unit and an annual safety plan to specify responsible persons
for Safety, Occupational Health and Environment. The operators
in all areas are responsible for supervising all employees (100%)
to ensure occupational safety as well as imposing rules and
safe work procedures, providing personal protective equipment
(PPE) to employees, recommending safety measures and making
improvements in case that risky matters are found and might
harm the operators and subsequently affect the employees,
contractors or outsiders working in the areas. Furthermore,
BAFS has promoted and supported internal safety activities
such as presentation of Near Miss Report and quiz games.
The performance has been examined, monitored and reviewed
regularly and continually. (pisclosure 103-2, 403-1)

Detail is as shown in the Sustainability Report 2019, page 104-105,
or at www.bafsthai.com.

Structure of Quality, Safety, Health and Environment
Office

Detail is as shown in the Sustainability Report 2018, page 92,
or at www.bafsthai.com.

BAFS’ Safety Training Courses

Trainings are organized throughout the year. Detail is as
shown in the Sustainability Report 2019, pages 108-109, or at
www.bafsthai.com.
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Tnsvasunmuznssun1snouUaonrie 3 Wui 91s:U 2564-2565 Us:Nousiosnssunas Al
Safety, Occupational Health and Environment Management Committee for BAFS’ 3 Operating Sites
(Term: 2021 - 2022) consists of:

ANIZNSSUNIS anitusnasiavuiiu anaiusnasdninuuiu aniusnasiavuaiu
The Committee 9INIAYIGFISSUNT gossrugiy 9MNIAgIUNAzANITUSNIS

BKK Into-plane BKK Depot SAIuUWUaINIAYIUADUITOT
DMK Into-plane and
DMK Depot

IITATVRUGRR
(Usem1unaienIsunig)
Representative of Employer
(Chairman Committee)

Aunuszauddudye (n35un13)
Representative Supervisors 4 2 4
(Committee Members)

Hunugnadn (n33un139)

(Anu Sevaz 50 yosnznITUNT

TnganannIsiaenss)

Representatives of Employee 5 3 5
(Committee Members)

(50% of the Committee Members

coming from the election)

WIMTNNANNUADANETLAUIYITIN
(NFTUNTUBZLAYIYNIT)

Occupational Health and Safety 1 1 1
Officer (Committee Member and
Secretary)

Sou Total 11 7 11

InslnwuiruntunsIulaonne a189oule nazanawinonasulunasnivau Al
Safety, Occupational Health and Environment Plans include the following:

AUFUTLUUNT NuUUURURNS AU AU
IANITLAZUINTIIU Operations ANNFYAAINT nsNaUIw
Management and function. ; Employee Training

standard systems ) . knowledge function.
function. ( ( development
<\ v K function.
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Inolutl 2564 10anu1r9nIUAIIVUaANS TaNN
In 2021, safety targets are as follows:

wa A

liifleURmaidanalifiinnisuingu lifetRwmaiinannnidnau

ng 9 3 9

fedumnemau (Lost Time Incident) Jugnsyvianuiievesheudifinng

A 3 Juvhenutuly wazdheaduayy

No lost time incidents of No accidents caused by the

more than 3 workdays. ) = employees as wrongdoers from
Operations Department and
Support Department.

#oluunasiineusuriuoBaoullenazncwUaonNBVoIUSEN
BAFS’ occupational health and safety training hours

#oludtinoususnunouUaoniie
5,765 solus 9n 8,“405 doluy

n1stlneusuveawiiniuninua sAAIJU
Sova: 68.59 vousoluunisilneusuianun

5 ,765 safety training hours out of 16 rangns (squha'né!ﬁs In house na:
8,405 training hours of the total number rangms public NiNsanuAdIWUaanfe)

. o,
of employees, accounting for 68.59% 16 courses (including in-house courses and
of the total number of training hours. public courses on safety)

ul) 2564 USENIRtInoUsUAUAIIWUasAABTRIAWINIIURIUSEN soudolutinousuivau
8,405 solus smunidu 16 nanans

In 2021, BAFS organized safety trainings for all employees, representing the total number of
8,405 training hours, which divided into 16 courses.




Insunasiindaunuiwavna:nasilnovawawntlw

1wl 2564 vigndnliiinsindeuduindsiaznsindononsnndln
Turinitneu sausiedu 466 au fegas 100 vesnthauiaun Wieadns
mmmiwﬂfﬂﬁﬁmmmﬂaamﬁaLLazLm%'suw%'auwaqwﬁm’mlﬁﬁuﬁa
ﬂsﬁLwaqﬂLauﬁawaLﬁmsﬁu

uennduIdUINsIRAvisuenasunouwdies 1diflanta
Bouimsindonsumduariindouenenuilil islsiyuvuaiunsa
widsunSeusogiRimgine fioraifiniu uavenavilmAnmugade
sodinuasningauld Tnelud 2564 4 viwlvimsatuayugunsal
Fumdsegnasieiiies feuszneuluseuvilaesevaniiuinsdafiu
ihifuemasusoules S1uu 2 guwy Nufigrulszeng 3 uas
sulysaw wazanfiusnsdafivinduenmasiugissugl Sy
3 U ufigurushuafswrasdiiosny) 2 9 10 Idddunisnauny
Wlodneusudnfumasguvy 1‘14(]’15@LLa‘UﬂJleuIﬂEJ‘JE]ULlJaN‘\]iULMG]
wndalnd ‘LumiammuLwawumuuawuuaaLwaaswuﬂmmawmu

SNWIUANUENEU Us:91U 2564
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Fire Dri" Project (Disclosure 103-2)

In 2021, BAFS organized a fire drill for a total of 466 employees,
representing 100% of the total number of employees, to raise
their safety awareness and develop their preparedness for

potential emergencies.

Moreover, BAFS provided communities surrounding Don Mueang
Aviation Depot (DMK Depot) and Suvarnabhumi Aviation Depot
(BKK Depot) with opportunities to enhance their knowledge of fire
drill in preparedness for the accidents that might cause damage
and loss of life and assets. In 2021, BAFS continued to support
fire fighting equipment to 2 communities surrounding in Don
Mueang area, which comprised Prachakorn 3 Community and
Rom Sai Ngam Community, and 3 communities in Suvarnabhumi
area, which comprised Community moo 2, moo 9 and moo 10
of Sisa Chorakhe Noi Sub-district. BAFS has set a plan to
provide advanced firefighting trainings for community firefighters
in order that they can look after the surrounding communities

when fire occurs.
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anfantunswlaonne Tull 2564 Safety Statistics in 2021 (oisciosure 403-2)

wlnvauna: uswnm|ﬁsuom‘mn’nsn‘mu’(uv;unsuunuauva\lusun
||a-onsamsmmoun\wuham'muve\lwun\nun\mun
(Lost Time Injury Frequency Rate - LTIFR)

Employee and contractor fatalities occur in the areas where BAFS
operates and Lost Time Injury Frequency Rate (LTIFR)

onSﬂn:nunn:nusu||s\wo\lmsu1n|9u91nmsm\nu

n\IVUHUﬂJ'IUVO\IWUﬂ\'I'Iun\IHUﬂ

Lost Time Injury Severity Rate (LTISR)

snsnasinalsa

2INNISHWIU

Injury rate (IR)

2INNISHNU
Occupational

disease rate (ODR) el D

dMsINIS
aryideduninanu
Lost day rate (LDR) rl

SMSINISUIAITU ISF\Q"Iﬂn'lSI"I'I\I'lU Q'IUOUOUEII'QIQEJ
na=n1svanvu lia: Q‘IUOUUHIHUBOFIIUO\IQ'II'I
msd,r_]um'lu Q'IIIUﬂﬂ'IUQUﬂ'IFI naziwei

Uitnanilsisnnuvaeasdeduiladdglunisyfifinu Safofo
wnsgiuauUaendeszdvaina laun ssuunisdanisendreunde
wazAuUaeniy (1ISO 45001:2018) WArUINTFIUEITIOUTY
Anulasady 3nwiaadasnds wazdunnden (JIG HSSEMS)
nstuLNUINSEUUNSIANSWaLINRsEILTTUSEAVEAMAsNE
mugiunsai@ndiiinauanudaeadelvfuninau uagdsumn
rulAsensuazAanssumuUasnsitogwiarios Wy msdaianssy

muounsmaunmn
S’IUIIS\Iﬂ\'IVUIaUUOFI

Work-related
fatalities (WF)

i

Rates of Injury, Occupational Diseases, Lost Days
and Absenteeism, and Total Number of
Work-Related Fatalities, by Region and by Gender

(Disclosure 103-2)

BAFS places priority on safety at workplace as a core of its
operations; therefore, BAFS has complied with international
safety standards including Occupational Health and Safety
Management System (ISO 45001:2018) and Health, Safety,
Security and Environmental Management System (JIG HSSEMS).
BAFS has complied with such effective safety systems and
standards while fosteringemployees and contractors’ consciousness



TTausssuaulasniy (SHE Day) Aaoadu N1ALHUIUAIY
wnunagms 57 (@ 2559 - 2564) fjatiufumnsdasnds erireunly
anmuwindenlunisinny uardwanden saufanisinaiuna
nsdiunuegseiiior naeaaumnsiuiiufiReulneduims
vlsusninadisalunisduiunu feil

1. winuuna:zgsuinualiinnaUAinaiivvungaduINuNdT

3 3urinvauvulu s:n319U 2558 - 2564

No lost time accidents of more than 3 workdays occurred to

employees and contractors during 2015 —2021.

2. wunsunazgsuinunliilsaennasiviuduiiualiignyide

SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)

on safety through projects and activities such as SHE Day.
In addition, BAFS has implemented its 5-year strategic plan
(2016 - 2021) that focuses on Safety, Occupational Health and
Environment. BAFS’ executives have also followed up operating
results and monitor operating sites. Accordingly, BAFS achieved
the following targets, as follows:

]
(i

o
Tl L a5 -4 >
dUusSSNNIWNIISWNIYDYINIS S:HO'\\“J 2558 — 2564 J \

No occupational diseases that caused permanent physical
impairment to employees and contractors during 2015 - 2021.

N

IwuwURGISgouInonssaunazAsounsod gusU
Aunaslinoug nasiinousu nslfiAaUsnun
nasounu na:n1snouAuAIVIFLN FalsASesy
AN
iesandnwazvesgsisinlissiuFosquamsswinnuiiena
Ay dusgnegs Vitnisdnliiinisdsadedoidesunisvianuleg
wnndorTnsmansifulsedmnta avediedes 1 ads Asaunqu
Tuynienssuuagynitufiujofon Welimsuiduneuaslonades
siolsAannsviny waswieunstesiulussfufivanzan nasnay
Usziiuanudssinunisemansdmiuninanuiivhauludwney
nseustlvinnuiduguaneundie wazanmuangeslunisinny
nnsIadsuivan nindenlun1siny wasInsn1sAILAILG
Jostuisgisiunisasataaninndenlunisvinaulssdnle
avateton 1 %t IFud uasadng e arwdou uazansiall uenwile
lunnnsaneguawUsetlnefiuummddidornsy

@\; -

EIRY )3

L9 gy

e lm

Plans for Supporting Workers, Families and
Communities Which Include Provisions of
Knowledge, Training, Advice, and Prevention and
Control of Risks of Severe Diseases (visxciosure 403-3)

Due to its nature of business, BAFS’ employee health becomes
a crucial issue. Thus, BAFS organised a survey on risk factors of
every operating activities and sites. The survey is conducted by
occupational medicine specialists for at least once a year to
acknowledge dangers and chances of occupational diseases.
BAFS also prepares appropriate preventive measures to
withstand such issues, including conducting an ergonomics risk
assessment for office employees. Moreover, BAFS has arranged
health and workplace environment training programs, workplace
assessment and preventive and control measures through
an annual workplace monitoring in terms of light, noise, heat
and chemicals for at least once a year.
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nasAutudauiwolouniunazsSnua
Corrective and Preventive Actions (bisciosure 403-3)

IsanidAowIdev
Risk of Diseases

nauwuanviu

Employee Group

1. wi¥nauilfuiRnuluiui
Airside 38 wiinnuluiun
UuRnuniaudesioseau

- naulsanenislegu
Hearing disorders

GENN
Employees working in the

airside areas or the areas
exposed to loud noise

nasauduvuwolavniu naz$nwa waawsnsaANiauIIu
Corrective and Preventive Actions Outcomes
lasensaysnynislasu - wiinnulidlsafides
NNTTVNU

Hearing conservation program
va No em
As9EN53ANMASIATY O CpNEa s
exposed to
g Lesi occupational diseases

NMINTIVFUAINUTEAY - wihewilgunmda

Annual check-up Healthy Employees

- Tanmuwindeu
2. wilnownluivhodludidnen - ngulsreeniiadulasu UssilluAnudesiunseans Tumsvihaui
General office employees Office Syndrome dvsuminaumvihauluddnau Good work

uonaInt UsEaRlsEmsTineusmdngraRumAsudu Wuissrou
Tuguwulagseuuism elsiiinnuiuazaiunsasiinisduings
\Dossu FsastsatuayuuishilunisssfumgBnmanil sufdnlid
nsasvgumUsyitiniuussrvuluguulaeseuusem aaenau
fmslvsusnwwanisatuayuimusingeg wiyusu Tunsusenaue1in
RNV HREEH]

Ergonomics risk assessment for environment

office employee
FnousliimmuiBoinsormans
Raining on ergonomics
MINTIgUAMUTEIY

Annual check-up

Additionally, BAFS organises a basic firefighting training course
or people living in the surrounding communities to enhance
their basic firefighting knowledge and skills, thus supporting the
Company’s accident prevention. BAFS also provides an annual
check-up for the people living in the surrounding communities
as well as gives them advice and supports in various aspects
related to proper occupations.
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UsSEN USNTSIBaIWAINISTUNSIINW 9111 (WKIBU)

Augvniwna:aowdasnnenusingluvennas Health and Safety Topics Appeared in Formal

ag01luNWNISAUALIWUSIISIIU Agreements with Trade Unions (isciosure 403-4)

muammmaummﬂaaﬂﬂammwmmumﬁmwﬂuﬂ 2564 iail In 2021, the health and safety topics fulfilled by BAFS are
as follows:

- . = e e oy S ) = s
wun\nuna:gsummlumnqunmqmvunqm'lumunm 3 Sunavauvuld s:rna1wU 2558 - 2564
During 2015 - 2021, there was no lost time accidents of more than 3 workdays occurred to employees
and contractors.

—— R —— T = = =
wunsunazgsuinunlilsaeannisiniudulualignyideaussnnawnsneg 961n10s
s:n9 WU 2558 - 2564

During 2015 - 2021, there was no occupational disease that caused permanent physical impairment
occurred to employees and contractors.

usunInsu‘luauty‘m‘(mflunuom.lnausunmwaavunu naz t.lnuauawawnuIV\Imungnu'wmn
nsuadaRNISIIazAUASAINISIIIU NS:NsauNsIu Tul 2560

In 2017, BAFS was granted a license to establish a Basic Firefighting and Fire Evacuation Training Center
from the Department of Labour Protection and Welfare, Ministry of Labour

u§|§nln"suluauty'1n‘lmdunuout.lnausumungns Nsov ANUAUURANIA: msr.lnausuudguﬁnumuonu
msnounumuuwalwaa W.A. 2558 9N NSUSSNIAWANIU NS:nsouwadu Tul 2560

In 2017, in pursuant to the Ministerial Regulation on Qualifications and Training Workers about Oil
Control, B.E. 2558 (2015), BAFS was granted a license to establish a Training Center from Department
of Energy Business, Ministry of Energy.

usEndANIseUsUKangns gvnawaulle na:anawnondeniunisitsulfiwiinguasunnau
s:191U 2558 - 2564

During 2015 - 2021, BAFS had organized occupational health and working environment trainings
attended by all employees.

usEnAtunIswWuualUsinsudSesu (Software) dnsuliwinuaudanasieviusiunoiudaoniie
Tann Accident Report, Near Miss Report, Unsafe Act, Unsafe Condition, Risk Assessment 10ugiu
na:=3nausulfinuwinuungoiaseiull 2562 JausuimanisnisiundulasniisduunmaIy
N1SANTUIIUNISST? (G4-0G13)

BAFS had developed software for its employees to prepare safety reports including Accident Report,
Near Miss Report, Unsafe Act, Unsafe Condition, Risk Assessment, etc., and had organized trainings
for employees in 2019. Number of safety incidents was categorized by functions. (G4-OG13)
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vswniinstmundmanglunisaueuaifmvsdeadugud nasnau
finmsfmundmnedalusanudasaselunisvihadlsa 9,000,000
Hlus-au (ansaiazvssadmangluieusunne 2565) iy
HaINNSTIUSENthszuunsdaniserdieunde wazauUaense
(150 45001:2018) 3uU3msinnis Tnedududous

. NS:UOUNSBUISUASIBIIA:
Uszidunouidey

Hazard identification
and risk assessment;

. 199 UQUAINANLIIGURIENINR
2810NN9Sy (Root Cause)

|V"\;ai]a\lﬁulu'1haunlnnn|namnvu

uAlRunIsUR
n3oinng (Recurrence)

Accident report that focuses on
finding the root cause fo prevent
recurrence of accidents;

mmmimmamLLaumUﬂmaummmmﬂmsuulmﬂuamqmﬂ Imammu
"LﬂmmnmuaummmwaﬂmammaLuaﬂ,uumauﬂmumﬂm vonanil
AsTUSEnaunsaumdninaeinIsUssmedauUsEneuionis
fiausiuANUasnsy 813Uy Lazaninwindaulun1srinau
sziulszna fediflauddgdusgnndenisaduayunisaniy
mmmiﬂmﬁum’ﬂﬂuLLawm‘Uﬂuaﬁammlﬂﬁtﬁm%uashaﬁﬂivﬁw%mw
LLau‘Uiuﬁ'VlﬁNa IEREE mulmmﬂuswummuaummmiuﬂ 2564
Wi 1 afa Saviiiud 2563 Fufntuwiniu 1 ads

4. USENINIsSUANINSSY
nsiAoundss:3une (KYT)

gum'lumu
msliusnastrtuonidAeu
BAFS introduced Kiken Yochi

Training (KYT) to its aircraft refuelling
service operation; and

BAFS set a target of zero accident control by number of times,
calculated by the number of flights receiving aircraft refuelling
service as well as a target of safety work hours at 9,000,000
man-hours (expected to achieve the target in December 2022).
This is a result from the fact that BAFS applied Occupational
Health and Safety Management System (ISO 45001:2018) to its
management, ranging from:

2. N1sd@ouAUSINSIA
mannasadeinu

Analytical and preventive
investigation of the causes;

5. nA9AUINISSTUSIAUS81FUWUS =
'lriwun\nuwaus'wnumnmsm
nlnaumﬂaunmn (Near Miss Report)
aduroItiovalidUD

A communication campaign was also
organized to encourage employees on
preparing near miss report consistently.

The activities mentioned above can truly reduce and control
accidents according to a significant decrease in the number
of accidents each year. Moreover, BAFS’ compliance with the
national-level contest criteria for the company with outstanding
safety, occupational health and environment was of paramount
importance to the support of efficiency and effectiveness of
corrective and preventive accident measures. It can be seen
that BAFS recorded 1 accident in 2021, equal to 2020 which
accounted for 1 accident.
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3. JSusmandesiuniseusuanuvaendie waztunzideududiu
nseusHiuwiunAUaende SwzanunsaufuiRnuluienle
4. gFumndeslfiRnungssilsumuniudaensdie Gevunegu

AilaAuUaeniy 59Ul Procedure way Work Instruction
nsveay IR (Work Permit) vesuitnednansenin

5. feusuUitRNufumndeshilumsiinssinuiernsaensis
(USA) wazn1sUszifiuAuABawesaIu (Risk Assessment)
yuisdeunioummumionvesiutRnuuasiedediogunsaiing
Tnfianuvaenduneu JaazausaufiRnule

6. dmIuauduenia (Confined Space) H3ulMaNLABINY
N159UsH wazdiluaugIn AuNngUEneivun WSeuvaNiy
msnyRauniesugunWlneumdneu SavanusaufuRnuld

7. sewinngiumsnuoinu goun1nveuiun (Area Manager)
HAUANIIUYRIUTEY wagidmifianudaeaielunisvita
FEAUIAINVRIUTEN AzaTIvdeun1TUJUROuveETULMIN
naeAsrezIANSU TR WU TR inTesiouazgunsnl
lumsufufnu swdanmuedenlunisufifavegluann
= o oA : | v @ o9 v a wa
aeadunsely minlivasndeiavdelinganisufifieu
(Stop Work) viu#

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

Safety for Contractor (visciosure 103-2)

BAFS imposed its safety policy which recognized the importance
of the contractor safety as much as the employee safety. BAFS
then determined work safety approaches for the contractors
as follows:

1. The contractor shall be hired through the procurement
process and shall register as the Company’s contractor

with the Procurement Department.

2. The contractor shall work under supervision of the
controller who is the Company’s employee, to ensure the

contractor safety.

3. To be able to work with the Company, the contractor is
required to pass a safety training program and register with

the Safety Department after completing such training.

4. The contractor shall strictly comply with safety regulations
as defined in the Safety Manual as well as procedure, work

instruction and work permit of the Company.

5. Before starting to work, the contractor shall conduct a job
safety analysis (JSA) and risk assessment, including
ensuring readiness of workers and safety equipment.

6. With regard to working in confined space, the contractor
shall pass training programs as required by laws, including
medical check-up by the doctor before starting to work.

7. During working, the Company’s Area Manager, Controller
and Occupational Health and Safety Officer shall continually
monitor on the contractor’s work operations to ensure
safety and readiness of safety equipment. In the event
deemed unsafe, they shall instruct the contractor to stop

working immediately.
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el Fededulannuuimeujiive 7 desenannuignivuall In accordance with the above 7 approaches, BAFS is confident
agyhliiAnauasadesegsumunsyninnujifcuegluuisn  that the contractor shall be safe while working for the
nMseTuANUNTeNTuAEaNdY USEninaimlsunnunseusy Company. BAFS has conducted emergency preparedness with
ANzandy Aell detail as follows:

iJ Procedure N1SInSsuA2IUWSaUNa:nouduedan19:aniau (Emergency Preparedness and Response)
Establish emergency preparedness and response procedures.

iJ Work Instruction VunauufUalunisdnnisiuvouidzedunsie (Dangerous Waste Disposal Protocol)
Prepare work instructions for dangerous waste disposal protocol.

il Work Instruction S99SUIILUQNIGUASOUAUNSTIATIY $2UDU 17 WU NAzTALI
IwuusH1sAWsioIlioun1ussiv (BCP)

Prepare work instructions to support 17 emergency plans covering various kinds of emergency case
and ensure linkage to the business continuity plan (BCP).

nasnyuidsuiindaunu Work Instruction fuve 3 ifieua: 1 ASI TunnWunufUmuvaIuSENn
Conduct rehearsal rotation in accordance with work instructions in no.3 for once a month at every
operate site.

mstindouniunuudninanisaniduiiugdiuu (Full Scale) Ua: 1 Sy a:inoiwisouleuriu
IwuushisnWsioItiodn1ussnv (BCP)
Full scale rehearsal on emergency plan for once a year and linkage to the business continuity plan (BCP).

in1snunauna:UsuusanwuunUfnasaniau (Emergency Procedure lia: Work Instruction) Tuve 1 fis 3
oglion Ua: 1 ASY na:ijeliveusuusunfilveannisiindounwulnusinisaniausiieg
Review and improve emergency procedure and work instructions in No.1- No.3 for at least once a year and

whenever there is a request for improvements derived from the emergency plan rehearsals.

in1snunauunuanntianvesgsuiinseulunisnouduaiinnaniau (Emergency Duty Personnel)
soufiuioya Smart Messaging (SMS) iludegUumunuusnuagnusioiliovnazauaus

Review duties and responsibilities of emergency duty personnel including smart messaging (SMS)
in accordance with work plans regularly and continuously.




SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)

N1SNoUaoUMNIUIRSTIUVOIS:UUNISIANISOIBIDUITE IazAduUaanfe (OHSAS 18001:2007)
TuiseansinSeunouwSouNaznouduIaN19:anIau (Emergency Preparedness and Response)

. o é
ANWUWIUDYNADIUDINIA=AUNEID

Review compliance with Occupational Health and Safety Assessment Series (OHSAS 18001:2007) in ferms of
emergency preparedness and response in accordance with work plans regularly and continuously.

> o - . . 3
ﬂO’IIJ§It|UUS:Q’anIﬂOU ANWUNIUDYNABIUdINIA=AUNAUD

IaminuAuIwaa:gneds:9annwunu

AUANMU souRvrinunliinastingou Us:gu nazeusuivuwu

Set up firefighting and rescue teams at every operating site as well as monthly rehearsal, meeting and training
in accordance with work plans regularly and continuously.

Fadewdinuruniduanidnvesiusuiwasasifielousununtiosaunisuan IWaIWuwunoL$ la:

fnu:lunisAuiwasnaziie soufivnisnauauainio=aniau i0uds:91nnU (Emergency Preparedness
and Response) AMUILWUINUDEADITUDY

Send employees who are members of firefighting and rescue teams to attend external training programs
on a yearly basis o enhance their knowledge and skills in firefighting, rescuing, and emergency preparedness
and response in accordance with work plans regularly and continuously.

unuUURN15RNLAU (Emergency Procedure Wag Work Instruction)
lude 1 89 3 dauwenlosiavaonadosTULKNUIANITMARNLEY
wazaN1IEINGR (CMC Procedure) 3aufas8UUNITUIMIANADIIDS

45509 (BCMS) vp3uUTEm
n1susnasnowlasnnelusuinn

mssflunuarudasaselul 2565 fdhwneeifimmdoulugud
(Zero Accident) anaAgasiiuununagns 5 U (U 2565 - 2569) voeuTem
Fadithmnglunsuimsssiandanuegadadu Tasddsds aunmw
mnuvaensts uavdandon neufuiundninasinissenminaniu
Usgnaufian1siiu anuvasnsie 918wl waranmwindeslunis
Yaussduspng Satmusliimsdadesuinoaaditouas
TausssuAnuUasniy (Safety Culture) masnau d@ensunuulaune
daandonuazmatAsuulasanimgiionniea wazulovieanudidures
U3 Tnemdnmsidugusssuud dessdnsiimnsiuadunsdiiu
gshafmsnouumiliifudenalnsanzyuvy feglasseutisvlunn
sUsuUBE LT W smuansafiagowdeld shegramu msli
mmﬁl,?{mﬁumsﬂﬂaumﬁuLwaa%uﬁu nsdaviedosiumaddiiny
uwu NMInTIvinanInenAluUs MUY Ineramurnulasnsiy
Jugu Seulouesneg $198u uenanvzdwai fuusonuda Ssdanad
seguruseULISnnolmAndseuiiunoguardimdeitenatuse

Emergency procedure and work Instructions in No.1 - No.3
are linked to each other and in line with crisis management
center procedure (CMC Procedure) as well as the Company’s
business continuity management system (BCMS).

Safety Management in the Future (isciosure 103-2)

BAFS’ safety target 2022 is set to achieve zero accident, which is
in line with its 5-year strategic plan (2522 - 2026), to accomplish
sustainability in energy services with awareness of quality, safety
and environment. The target meets the criteria for national
excellent enterprise on safety, occupational health and
environment, which defines that the enterprise shall set up
a volunteer club of safety culture. The safety target is also
consistent with BAFS” Environment and Climate Change Policy
and Sustainability Policy. Based on concrete principles, once the
organization’s business becomes stable, such organization shall
repay all types of social returns, especially to the communities
surrounding the Company, at full capacity. Examples are
enhancement of basic firefighting knowledse, supply of fire
extinguishers for the communities, air quality monitoring in the
community areas, safety volunteer club. The abovementioned
policies not only yield positive effects on the Company, but
also the surrounding communities, thus enabling a pleasant
and supportive society.
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AIWEIBURTIUUAAINS Human Resource Sustainability

AMUWIWolesionInssuN1sdodns
winvuawwIwolesonanssy HR dryes

1P 9
StAUUIN
Communication Satisfaction

Employees had a

"very much satisfied"

level on mobile

/  HR meeting.

?

dMSINISINIU
wunvulnutl 2564

2.36%

New Employment
Rate in 2021 (Disclosure 401-1)

2.36%

vVoyanosluveuwudnuu

wilnauusenulseenlaidu 2 Yssian launnidnau
fadlunaunfvasnilnauiivieung eseinnisty
vsnnsveussmdunisiiusnisiinsdsiuennimenu
FedeaininaunzuoRnundaasumuiisuiunaen
24 Hlus Tnesuauveaniinay o Tufl 31 Sunew 2564

#oluatinousuwiiniautl 2564

8,405 &oluy ARIOU
18.04 sivunu

Employee Training Hours in 2021
8,405 Hours Equal to
18.04 Hours/Person

dnsN1seonvnavAnsy 2564

8.80%

Turnover Rate in 2021 (Disclosure 401-1)

8.80%

General Employee Information
(Disclosure 102-7, 102-8, 103-3)

BAFS’ employees are categorized into 2 types:
employees working during normal office hours and

employees working on shifts to provide 24-hour
aircraft refuelling services. As of December 31, 2021,




/ BAFS had a total number of

SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)

USEnGwinIuMNEU 466 (1] |uial'ﬂuwﬁna'luﬁ‘mu’(uma'ldnﬁ1 32 AU wanvaun: 334 AU S19A:IB8AMIL

winuus1e 383

number of male

53 Tuoandnia

working normal office hours

wuanJun: 330

working on shifts

niImuWuURANTUN1S
Employees divided according to the operating site

e  Wundatnvaulhny anatiusnas
- & § = -
JaIfutindusniAsunauIiow

Headquarters area: Don Mueang Aviation Depot,

wlnuus1g
number of male

172 62

nwaudsni

34  vgreem 60
138  oimnin 2

wUNYIUKYY
number of female

employees, dividing info 132 employees working during normal office hoursand 334 working on shifts. .

wUnNYIUKYY 83

number of female

79 Tupandnin

working normal office hours

wlnvun: 4
working on shifts

wuna'W'laossmnu an1tiusnis 2 2
vmnumuummﬂmuaossmnu

Suvarnabhumi area: Suvarnabhumi Aviation Depot

wlnJus1e
number of male

211 21

nwaudsni

19 vokngroma  qQ
192 oo D

wlnuunKyy
number of female

M4l dndruveaniniueIgvesuIEaNIAnIIENURGNaANNMLNEANA UAN Bz Y

The proportion of male employees was greater than that of female employees in order to suit the nature of work.

Vg TeyatTIuaunineuaugaIun 31 §umu 2564

Remark: The number of employees as of December 31, 2021.
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wnihe meldfanssu HR dyasluguuuu Online tio¥nwissozving
N19&9AN (Social Distancing) wazdosiunisunsszuinveslsainide
fitduAniusgrsededlutiagiu uandleliaeniufunssiiu
Aanssuluga New Normal Fsn1sdayasdianann Wumsasemnug
anudilalunudunsdaniminginsyanalaznIsuINISIANIg
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89ANT warmevdinisduilunisuitvldeanuudrnafievssiiy
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afannugnitusioasdnsveminaunguuitnlulselustnaseiies
Wiedaiesumudiuiuyaainsegisaied

Employee Satisfaction Level 2020

AUWIWOI9

“S:ﬁug\l”

Anldu 83 . 4%

Employees had a "h'lgh level"
of satisfaction, equaling to 83.4%.

Employee Engagement (isciosure 103-1, 103-3)

BAFS is committed to fostering employee engagement in the
workplace and enhancing good relationships among employees.
In 2021, BAFS had used the results of the employee satisfaction
survey 2020 to assess the level of employee engagement as
well as identify issues that were strengths and opportunities for
organizational development from the perspectives of employees.
Then, BAFS had prepared and implemented a two-way
communication plan to communicate with employees under the
mobile HR meeting in a form of online media to maintain social
distancing, prevent the current pandemic and conform to the
implementation of activities in the new normal era. The mobile
HR meeting helped create knowledge and understanding in human
resource management and organizational management, including
an exchange of ideas between employees and BAFS, which shall
result in the development of work efficiencies of employees
throughout the organization. After the implementation of the
two-way communication plan, BAFS conducted the employee
satisfaction and engagement survey on the mobile HR meeting,
and found that employee satisfaction was at a high level. BAFS
continues to formulate plans to continuously build employee
engagement in the following years to earnestly promote
sustainable personnel.

stumsmuIuunisdoanswiinuut) 2564
Employee Satisfaction Survey 2021

wad1saendwWawelafianssu HR dryesodiu
TP »
S-AUUIN

Employees had a "Very much satisfied"

level on mobile HR meeting.
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Wt 111 wseduled www.bafsthai.com
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SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

Human Resource Development Policy and
Practices (pisciosure 103-1, 103-2, 404-2)

As the aircraft refuelling service company, BAFS must necessarily
have employees who are knowledgeable, capable, skillful, and
proficient as well as keep abreast of on-going changes in
circumstances and information to ensure access to beneficial
information. For such reason, BAFS recruits employees who have
appropriate qualifications that are in line with BAFS’ nature of
business. In the employee selection process, BAFS arranges
written tests, interviews, safety attitude screening, and
psychological tests on various situations. Once being hired as
employees, BAFS then provides employee orientation programs
and training courses on the Code of Conduct, core values, safety,
and quality systems as well as basic knowledge to ensure new
employees’ capabilities before taking on the job training.

Additional information is as shown in the Sustainability Report
2018, page 111, or at www.bafsthai.com.

Human Right Resource Management

(Disclosure 103-2, 404-2)

BAFS imposes the policy and practices on the treatment of
employees who are regarded as stakeholders and crucial to
BAFS’ business success as well as promotes employee
participation with details as follows:

1. Stipulating regulations regarding employee compensation
and benefits in accordance with labour law;

2. Clearly determining the Employee Compensation policy
and applying Key Performance Indicator (KPI) in alignment
with BAFS’ short and long-term performances, namely
finance, customer, internal management process, and
learning and development.

3. Providing appropriate remuneration and benefits including
salary, annual bonus, provident fund, and life, accident, and
health insurance to employees;
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(On the job training)
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ANAINITOLAZANENINTYDINTNIIU (Competency and
Potential Assessment) UWNuSEUULdUNIINITHNOUTY
(Training Roadmap) uuRNaUTLAM8TUUTEIT (Training Plan)
uNuARILINTINUSIBYAAS (Individual Development Plan)
WHUWAMWIANA1IUN U ee1TW (Career Development
Plan) wrumIvyuisuwazleudefmumniany (Job Rotation
and Job Transfer) uHudUnaAfmianu (Succession Plan)
WAZLHUTAILNEEUNBARIUMIIA (Successor Development Plan)
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Preparing employee orientation programs and training
courses on Code of Conduct, the Anti-corruption Policy,
core values, safety, and quality systems, technological and
digital literacy, as well as basic knowledge to ensure new
employees’ capabilities before taking on the job-training;

Promulgating the Human Resource Management Policy and
apply a competency model as a standard for human
resource development plans in various forms such as
competency and potential assessment, training roadmap,
training plan, individual development plan, career development
plan, job rotation, and job transfer, succession plan, and
successor development plan, etc;

Implementing educational promotion projects such as
scholarships provided to employees, domestic and
overseas training programs and study visits, etc.;

Promoting ethical behaviours by organizing the training
entitled “Good Corporate Governance” in an online format
and having them take a test on the Code of Conduct, whereas
the average test score of 2021 was 94.50%, to promote
employees’ work ethics. BAFS also encourages its
employees to practice Dharma at the Young Buddhists
Association of Thailand and organizes various training
programs regarding ethical behaviours as deemed
appropriate; and

Organizing internal activities to campaign and foster core
values, for instance, employee relations and security support
activities, etc. Moreover, to enhance the treatment of
stakeholders, BAFS also has all employees take the core
values tests, of which the average score of 2021 was 95.79%,
to raise their awareness regarding the importance of core
values and implement good behaviour guidelines underlying
the core values in the same direction.
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9qusuBslvtlnousuvaswiiniaul 2564
Employee Training Hours in 2021 (visciosure 404-1)
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Succession Plan (visciosure 103-2, 404-2)

BAFS places great emphasis on its continuous and sustainable
growth. One of the key factors of growth is human resources,
especially the management level. Therefore, BAFS has developed
a guide to succession planning to have successors manage the
organization systematically. Also, as competent human
resources at the management level can greatly contribute to

organizational growth.

BAFS has then determined recruitment and selection processes
based on explicit, tangible, and transparent criteria, which are in
alignment with the principles of good corporate governance and
the Code of Conduct, for considering the selection of successors.

Additional information is as shown in the Sustainability Report
2018, page 113 - 114, or at www.bafsthai.com

winvuusenisauou 466 au na:isrususoluanisiinousuirindu 8,405 solus adeitu 18.04 soluwau it

The number of BAFS' employees was 466 and employee training hours were 8 ,405 hours, an average of 18.04 hours/employee,

NUIAUIWF divided by gender

wUnNJIungy 83 nu

golustinousuiriadu 1 ,331 #olug

indeitu 16.04 dluwau

The number of female employees was 83,

the training hours were 1 ,331 hours, an

average of 16.04 hours/employee.
nivauUs:innvasnasufUAsu Teaad

Training hours divided by type of work were as follows:

winvuaulfianis 370 nu
doluvtinousuiriniu 6,660 #olug
radeidu 18 #aluwau

The number of operation employees was 370,
the training hours were 6 ,660 hours,

an average of 18 hours/employee.

divided by gender as follows:

wiinsuzte 383 au

k. dolustinousuirinfiu 7,074 dolug
1adeitu 18.47 sluiau
The number of male employees was 383,
the training hours were 7 ,074 hours,
an average of 18.47 hours/employee.

wlnuumugaduayu 96 Au
goluailnousuiriadu 1 ,745 dolug
rodeidu 18.18 soluwau

The number of support employees was 96,
the training hours were 1 ,745 hours,

an average of 18.18 hours/employee
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Operational review programs such as reviews of
knowledge on safety and aviation fuel quality control,
aviation fuel storage operations, aircraft refuelling
operations, aircraft refuelling equipment maintenance.

Training programs based on BAFS’ strategic plans
such as Good Corporate Governance and Knowledge
Management for Fostering Innovations towards
Sustainability, energy conservation, core values
campaign and core values test.

Employee Development Programs (pisciosure 103-3, 404-2)

BAFS has in place the competency model as a basic tool for
setting various types of human resource management plans as
well as procedures for research, planning, and employee training
to determine an annual employee training plan for all employee
groups so that their professional skills and capabilities are
continuously developed and can promptly accommodate
changes that may occur in the future. Despite an on-going
situation of the coronavirus disease 2019 (COVID-19) outbreak,
BAFS continues to implement the employee development
completely according to the plan, by using various tools
suitable for training and development, such as online training
and self-learning, etc. The employee development framework
includes programs as follows:



« Training programs stipulated by the law on
occupational safety, health, and work environments
such as the promotion of occupational health and work
environment, ergonomic principles for safe operation,
fire drill, fire evacuation drill, electrical safety-related
work practices, full-scale emergency exercise, and
provision of knowledge of Safety Committee’s duties
and responsibilities.

SNWIUANUENEU Us:91U 2564
USBN USNNSIBoIWaINNISTUNSIINW 9100 (WKL)
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ISO 9001, 1SO 22301, OHSAS 18001, ISO 45001 \Jusiu

wangasnsinausunungvangaitousis Anudasadis
wazanmuadonlunsineunuiingumnodmus Tdun
nsduasuavameunisuazaninwingaulunisineu
vdnmsemam e whuetnwaenit nMssusIRUNE U
(Fire Drill) nsHndousumasuazonsnniln nsinausy
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AauNUUfURNIaNEUY 21U (Full Scale) wagnsTianmg
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WHudu

Training programs on good corporate governance
such as Director Code of Conduct, Supplier Code of
Conduct, Employee Code of Conduct, Employees’ Annual
Code of Conduct test, Good Corporate Governance,
Knowledge Management for Fostering Innovations
towards Sustainability, and Good Corporate Governance.

Training programs on BAFS’ management systems
such as internal auditor’s knowledge of quality
management systems including 1SO 9001, ISO 22301
and OHSAS 18001, and ISO 45001, etc.
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Tuunulneusumglulsgdtamiundnem vsendunmsiannaiug

uazYiNYzaUAIU Operation kazauALUaonsie

Monitoring Results on Human Resource Management

The development of knowledge and skills in operations and

safety is a priority in BAFS” annual employee training plans.

Adogwnangns

Examples of Training Programs

nangRsnumMuUMsUiURU
PUNSANUANANA TN
BINAYIUY

Reviews of knowledge on
safety and aviation fuel
quality control

InnUs:avA
Objectives

ielvmtinaunuuazidnla
Jupeun)sUfURNIAIUAN
AnALNTUDINAENY
DENADIHTBMIUA
VBININIFIUANG

To ensure that employees
acknowledge and
understand work procedures
on quality control of aircraft
fuels following international
standards.

waaws21NN1souUsy
Training Outcomes

NL‘U’]@UiiJﬁJﬂuLLMUﬂT]ﬁJi
anudhlalneinds 95.36%
The attendants enhanced
their knowledge and

understanding with an
average score of 95.36%

nangasnUnIUMSUT TR
gnuauUasnfelun1svingu
Review of operational safety
performance

ielvmtinaunsuuazidnle
%umaumaﬂﬁﬂ’amuashagﬂﬁaa
mungsvidevvesutnuay
seilgureamsienieeny

NL%W@US@JQJﬂ”LL‘LMﬂT]ﬂJ?
anudnlalneiods 94.44%
The attendants enhanced
their knowledge and

Us:lgsuninavu
Benefits

2.cop

2564 LifisneauaUnuig

fReafunsliu3nnsTaense

mammﬂmu LLa“LnﬂEJUﬁmﬂVI’ﬂ‘U
antleeLies 1918 WuLRgNY

fulitsinuan

In 2021, there was no record
of an accident arising from
direct services provided to

pIzrlintIANUaense
TuvaUfiRnunaenian
To develop employees’
understanding of work
procedures correctly and
following BAFS’ rules and
regulations and AOT’s
regulations as well as to raise
their awareness of safety
at all times when being on
duty.

NISWAIUIUAAINSAIUBUN

vsenlvimnuddgyiunmsianaulivingauiunu wenanudngns
sinae Mjaiulunsimnyinee rrmdvesyrains usemddlinud ey
funislindnauldufifauaie lnsteununelintdnnuiuiingeu

ulAsINaeg wenwideanauluanuiuinveundn ieleus

aalvalq Wunsiannsegenaiud Wieasuasidliyaansiidnanm
WinTusoumu

understanding with an

aircraft and there was only
average score of 94.44%

one minor accident as same
as the previous year.

Other Human Resource Management Practices

BAFS places importance on developing employees according
to the nature of the job. Other than training programs focusing
on the development of employee knowledge and skills, BAFS
also emphasizes hands-on works by assigning employees to
be responsible for various projects other than their primary
responsibilities to acquire and enhance new knowledge to
strengthen employees’ comprehensive capabilities.
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1. Tpssuma Stem Slug Valve w89 Flow Control Valve (FCV)

2. lasanuiaungunsainegey Leak Check Double Block and
Bleed Valve (DBB)

3. 1A5997% Smart Work Permit
4. 1p3997u Web Meeting Application
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Knowledge Management for Sustainability
Innovations (visciosure 103-3, 404-2)

BAFS has become the learning and innovation organization by
gathering bodies of knowledge that have been created and
scrutinized from internal knowledge sets and external
knowledge further explored by employees. All knowledge
obtained is analysed and applied integrated to BAFS’ operations.
BAFS has been creating its knowledge bases since 2016 up to
the present. In 2021, BAFS had the bodies of knowledge in both
operational and support areas for 305 and the form of training
for 6 programs. All bodies of knowledge actually applied to all
related units and yielded tangible outcomes include knowledge
used in operational processes and feasibility studies for further
development to be innovations. In 2021, BAFS had planed and
implemented a knowledge-based innovation (KM to Innovation)
for its employees, which resulted in 4 innovation projects
as follows:

1. Stem Slug Valve of Flow Control Valve (FCV) Development
Project;

2. Leak Check Double Block and Bleed Valve (DBB)
Development Project;

3. Smart Work Permit Project; and
4. Web Meeting Application Project.

All 4 projects passed the management’s criteria for consideration
on innovation, and were approved to be further managed in the
Innovation Portfolio.

In addition, BAFS has used its bodies of knowledge to extend
the training services to individuals and external agencies, which
increases its revenue from training services as well. The training
programs under supervision of BAFS Training Center include
Aviation Fuel Quality Control, Aircraft Refuelling Operations, Basic
Fire Fighting, and Evacuation Fire Drill. According to its potentiality
on knowledge management, therefore, BAFS is committed to
managing knowledge and developing learning programs on energy
management to professionally deliver knowledge and values of
standards, quality, and safety to energy service providers, including
being a cooperation center and consultant on aviation fuel service
according to the sustainable development framework.

Remark: Additional information related to BAFS Training Center is available at

www.bafsthai.com.
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NISUSHIsAIRaUIINUNazadaANIS Compensation and Benefits Management

aw Ao - a wa o Y o a (Disclosure 102-35)
Uiﬂmuﬂ?ﬁuﬂﬁxLUEJ'U'IJ{]'U(?]LﬂEJ'JﬂUﬂ"maULLV]uLLa%ﬁ?ﬂﬂﬂqiﬂJaﬂ

wilnnundaay lnelinnslinaneuununazaiafinisegiunungay
TnedlowSeuiisuiuusenduiieglugsiadieaiu enananléhmsuims
AMBULNY kazaTaRnsdmsundnauuienegluseAuatesiunn

BAFS defines clear regulations on appropriate employee
compensation and benefits. Comparing to other companies
conduct the same business, BAFS’ compensation and benefits
provided to its employees are ranked at good to very good levels.

wanoulnulngsauvavwunviu U 2564

Total Employee Compensation in 2021 CLRAIRIERR s

91usu/UIN adamnn1susen
Million Baht Proportion of the Welfare
Committee Members
1. SuUfeu kavAineaIuny
309.99

Monthly salary and shift allowance 75%

2. Insanseavsyleyiidlonnnaningiy
103.18

Retirement benefit

3. Ruaununeayud1TouaeTn
Provident fund contribution

25%

4. a¥ann1sdue
Other benefits

| . A:NssuNasthau1ed
Employer's Representatives

An:nssunisieandg

e i Employee's Representatives
sounvau Total sou Total 497.73 d1uu1n Million Baht

YIELYE: AMOULIUIINGIUAINaTY Il IR Ime ULy EN TIINTUAZE YT TS A UG
Weilaunsogeyadna laeanyse s 2563 luiate “Fmouuunssumsuazguins”

*Remark: The employee compensation is not inclusive of the compensation of the Board of Directors and high-level executives. Such information can be
found in the 2021 Annual Report under the section of “Compensation of Board of Directors and High-level Executives”.
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Human Resource Management during the
COVID-19 Situation

As it is unable to predict the situation of the coronavirus disease
2019 (COVID-19) outbreak which has affected the organizational
operations, BAFS’ top management has placed importance on
business continuity management with details as follows:

1. Placing emphasis on employee health and safety by
establishing COVID-19 surveillance and monitoring center,
preparing a manual for disease investigation and stipulating
various measures to strictly control and prevent the spread
of disease, to ensure that employees are safe and the
organization's service business is operated smoothly.
Moreover, BAFS has prepared COVID-19 antigen test self-test
kits (ATK) for employees to test themselves periodically
before entering work. Employees are required to wear face
masks, wash hands, and maintain social distancing.
Additionally, BAFS has provided employee group health
insurance for coronavirus disease (COVID-19) as well as
procured and beared the cost of vaccines for employees in
order that everyone can survive this severe crisis together.

2. Reducing expenses that are unnecessary or can be delayed
or cut out as much as possible, considering various
investments cautiously or delaying the investments, giving
employees one day a week unpaid leave, in order to avoid
factors affecting the organization’s liquidity and cash flow.

Communication and Public Relations

Senior staff meetings and COVID-19 surveillance and monitoring
center’s meetings were held to communicate and publicize to
employees about business impact, as well as the pandemic and
surveillance and prevention methods.
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Adjustment of Work Methods

BAFS places importance on health, working safely, and
preventing employees from the COVID-19 infection, therefore,
work methods have been adjusted accordingly.

1. BAFS utilizes the full potential of technology to manage and
conduct work processes, meetings, trainings, seminars and
interviews via VPN and Zoom systems. All this also encourages
employees to learn and have advanced digital skills in
responding to working life in the New Normal era, and be able
to work from home with flexible hours by focusing on
successful work and happily working, including managing
working times that are suitable for themselves, resulting
improved performance efficiency and goal achievements
according to the organizational plans.

2. BAFS arranges compensation for employees in the forms
of salary; the cost of living; overtime wage; COVID, health,
and accident insurance as well as other benefits such as
medical expenses, emergency loan and grant-in-aid on
home loan interest, etc.

3. In accordance with the Labour Protection Act, BAFS set up
the Welfare Committee which includes representatives of
both employer and employees to consider specifically on
employee welfare.

Moreover, to ensure the financial security of employees upon
their resignations or retirements and to promote their long-term
self-reliance to a certain extent, BAFS has set up a provident
fund, whereby the employees shall voluntarily pay for their
accumulated contributions and BAFS shall pay its contributions
to the employees based on their duration of employment.
Amounts of payments for the provident fund from both sides
will be accumulated while distributing benefits to the employees
as well. BAFS also promotes employees’ participation in fund
management called the “Employee Choice”, which allows the
employees to choose an investment policy for their provident
funds by themselves and they can change the investment policy
for once a year, as follows:
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¥ovorgv1u dnsanusEnaunu (Soga:) Soga:vauwlnvuluIAIEIIO1E
Duration of Employmen Company contribution (%) Percentage of employees by duration
of employment
0-5 10.00 19.96
0-5 years
Faus 5-10 12.00 32.83
5-10 years
#aud 10-15 13.00 28.33
10-15 years
A9A 15-20 14.00 18.88
15-20 years
Faus 20 2l 15.00 19.96

20 years onwards

nisus:ijuwanasufuaviusieunna

niinuvesuTEnnauldsunsussiiunansujianusieyuana
egrudusyuu fanulusda uasefisssn lneudendnliusazau
mwuﬁwﬂﬂa Falasmundnd i (Key Performance Indicators: KPIs)
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Usziliuwan1sufifau uazdaliinisussidunansuueulugag
Uaned Wesanuanisussiiiuiinanasinanenisusuiiuiounes
pnudwmsuaulialy
iAfalunisussidiunanisufoinudmiuniineuudazauasdan
LANANNAUAINTEAUTBINTNIULAE A NwaEU Lnad1nsuninau
Tusgsuusms azﬁmﬂﬁﬁmﬁﬂmmﬁwﬁ’mluﬁa%i’mﬁmﬂﬁuﬁﬁ‘?ﬂﬂum
U3EW (Corporate KPIs) mnmwwummsmuﬂgvmms druntinay
seauUfURnsalimsliiminanuddyiuininangdumian
waNOFANTSH

Individual Performance Assessment

Individual performance of all employees shall be assessed
systematically, transparently, and justly. Each employee is given
a work assignment together with key performance indicators
(KPIs) in advance to ensure employees’ awareness regarding the
factors affecting their performance assessments. The employee
performance assessment is arranged during the end of each year
because its results shall affect the adjustment of the employee’s
salary for the following year.

Meanwhile, the key performance indicators applied for each
employee performance assessment are different in terms of job
levels and characteristics. For the employees at the management
level, importance weights are assigned to the key performance
indicators which are tied to the Corporate KPIs. For the employees
at an operational level, importance weights are assigned to the
key performance indicators of specific positions and behaviours.

sova: 100 vouwiinurufinuavesussnlisunisus:iiuwanisufisviusieynna

o,
100% of the total number of employees was individually assessed. (Disclosure 404-3)
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Community Development (pisciosure 103-1, 103-2, 103-3)
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2. Insunsasraiasuavnio:susu
1 2, 9, 10 fuadsu:9sIVlios

According to the results of the community

satisfaction survey on the corporate social

responsibility (CSR) activity, leading to the

community services master plan implemented

in the areas surrounding Don Mueang and

Suvarnabhumi Aviation Depots, there are

2 projects that create joint values with the communities

in 2 areas according to the communities' requirements and
expectations according to the definition: "Creating Sustainable
Wellbeing with Communities".

1. Community Prototype Fire Drill for Sustainable Development
Project.

2. Community Wellbeing at Moo 2, 9, and 10 of Sisa Chorakhe Noi
Sub-district Project.

nasuUs: IUUﬂ"ISSUSV"IOEI"IS nmusna Ao wIVale
NAUARA FoNISAMTUNINISVOIUSEN / ‘

USBNN1sd1599AIUADINS 1AzAOIUAIAKDY 97
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§sfi9voIusen nnq 2 U Ina'(us nowl
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nasiidousouvesgusunussivlnonaon

Assessments on Perceptions of Information, Knowledge and

Understanding and Attitudes toward BAFS' Business Operation

- BAFS has conducted surveys on a 2-year basis to acknowledge
the requirements and expectations of communities surrounding
both of its business establishments at Don Mueang and Suvarnabhumi.

During each year, BAFS shall set action plans to create continued community engagement.

wunnInqus Iauuo‘mmsm|uu\numuuuuu
VO\'IUSUI'I 3 hl.l VO\IWUI’IHOSSNI\U lla: & gusu
ViNWUI’IﬂOUIIJO\l

Areas that obtain benefits from
corporatesocial responsibility include
3 communities in the Suvarnabhumi
area and 2 communities in the

Don Mueang area.

nuow’nunmusouua‘(umswmuquuuu'[uwunsounu
Teinn 5a [suiSsou Is\lwmu'\aa\uasuavmwmua
Ginu 9du. 9uAN1SUSH1sdoUsIUA BUSULEVNY
lazum3neadsiuwun
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WuRAtuAINISVoIUSEN

4 sai3ou 91n 2 Wuii ognasoitiossnn
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na:n1sAnwiuananiun U9ausulniSeu

1
]

Aiiafenasativayu unnga 100 Au 91n 2 Wit

Institutions providing cooperation on community
development in the areas including local temples,
schools, sub-district health promoting hospitals,
village health volunteers' representatives, sub-district
administration organizations, elderly clubs, and
universities.

BAFS Supports schools surrounding its
operating sites. BAFS continues to support 4 schools

in 2 areas on their formal and non-formal educations.
The total number of students accessing supports is over
than 100 from 2 areas.

neimi'l’muwvaan'lsﬁ'uﬁumsn'IUIluuW"\;aa§'1\ln'|sﬁdous'ou
vouLuBUUSSAY finuavoulvawunlnesouaniunUs: nNoUssnY
vavlina: wu"'(us oz 2 nu. [newarsrurUadous:=noau 15U n1si
dousouiWoasruus:lusisouniu mssuwans:nuiBauoniia:au

¥

numouo'mmsm|uunomsvmamuds*naummsnmou’luWuﬁ
‘d\'iIJQ"IUOuﬂSOISOUﬁIﬂUdOUSOUFI'IUIIUU\I'IUWIUUUUUVO\'IUSUH
naaaawunmnn:n 100 ASoISoU

BAFS' target groups on implementations of community engagement
plans are situated within 2 kilometers around its business establishments ||
in each area. BAFS shall consider factors such as participation in
creating a mutual benefit and being impacted positively and

negatively by BAFS' operations in the areas. Over than 100

households are participating in BAFS' community engagement

plans which are implemented in both areas.
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Community Engagement Strategies and Goals

TneilAsan15158R9NITUNNDUANDIRDAINABINITHALANUAIANI
VDIYUYY

10anuegvavnasiddousou avll
Community development objectives include:

1. guluiuflansoaiaadetnslunsimuigueudeg
Burules attion 1 i
The communities in the areas can create community
development networks by themselves, at least 1 area

LifiGes¥asSauanyusuluining

Free of complaint from communities in a wide area.

HaUszliuanuianelalunmsinvesguvusani A vy
YBIUTENNINNI SoBay 80

Assessment result on community satisfaction on BAFS’
operation in the overview is higher than 80%.

naUseiiunnuianalaselasanisunnnin Seeay 80

Assessment results on the projects are higher than 80%.

Tl 2564 UEmslusumssiununsiduufumeuiiideus
Tufiuil $osaz 100 muwsuwsivnawdwgurluiuilassovanii
vimsdnfuisuemasunsuiiowazgssugl Tnefinismumy
ununus vy Waiiemssruinueadehialalsu (COVID-19)
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Community Engagement Strategies and Goals

(Disclosure 103-1, 103-2, 103-3)

There are projects or activities being implemented to meet

community requirements and expectations.

waawsnA1nKIII19:INAVU Ad
Expected outcomes include:

guruiuiineudios Tunumumudunisnannds uay
matlestudadste neludl 2564 ileensedumaaondy
Tuguv WlsiAngtRg waziiwmmanaeadelituaniuins
Savfiuthifuenireuvesusld Sovay 100

Don Mueang area: to have community representatives

on fi refighting and fire prevention within 2021, to
enhance community safety, prevent accidents and
achieve 100% safety at BAFS’ aviation depots.

yuruiuiigissugd fiedetogumulunsquageeny neld
Tasinsasaeauaun sy warussaUminel 2564
wiseteRIna LN saresaniau LA luA LR
wisugiaguulel

Suvarnabhumi area: to have community networks being
responsible for elderly care under the community
wellbeing promotion project within 2021 and such
networks shall be able to further develop to become

community economic development networks.

In 2021, BAFS had implemented 100% of the community
engagement plans for the communities at the areas around
Don Mueang and Suvarnabhumi Aviation Depots. When the
coronavirus disease (COVID-19) outbreak occurred, BAFS had
mutually reviewed and adjusted the plans with the communities
in both areas (pisclosure 413-1).
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Activities That Are Beneficial to Communities

Education

Enhancing quality of life of students at Sobprabpittayakom
School Project had continuously been implemented since
2019 -2021 to enhance quality of life of students whose
behaviour and academic performance were outstanding, including
being volunteers who contributed to society and community
development, as well as to promote youth who were good role
models for community and society, and develop their potential
to ensure that students and families could live happily. Through
this project, BAFS Group provided 100 scholarships for students
at Sobprabpittayakom School and 6 scholarships for further
studying a bachelor's degree. The project targets included:

« To develop and enhance education for students who are
good role models and perform as important forces in
community and society development.

»  To support youth who are good role models for community
and society.

e To encourage students to be committed in sustainably
developing community, society, and the environment.

Communication

BAFS provides communication channels that are suitable with
communities in order to coordinate with community leaders in
various situations, as follows:

«  Community Relations Department conducts fieldwork
constantly.

«  Organizing community care activities regularly.

»  Creating Line groups of community committees, community
leaders and community representatives, and teachers at
schools surrounding BAFS Group.

« Communicating action plans to communities through
loudspeakers.

«  Coordinating with the VHV, the SHPH, and the SAO continually
to support community health operations.
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Quality of Life

Emergency Relief Activities for Communities Surrounding
Don Mueang and Suvarnabhumi Aviation Depots

BAFS Group provides help to fight against COVID-19

The situation of COVID-19 outbreak has caused shortage of
necessary protective equipment such as face mask, alcohol, and
wearable personal protective equipment, including the impacts
on economy and communities surrounding. BAFS therefore
initiated the following activities to provide help during the
pandemic situation, as follows:

«  Happiness bags

BAFS Group demonstrated its compassion to alleviate
suffering of community members during the COVID-19
crisis, by providing sharing pantries at community offices and
100 happiness bags for self-care at home to the communities
surrounding. The bags contained consumer goods, household
medicine, rice, oil, instant noodles, and canned food for
supporting bed-bound patients, elderlies, and caregivers
of the families having infected members who could not
help themselves, as well as reducing expenses of the
community members.

«  Personal protective equipment

BAFS provided 20 sets of protective equipment to community
representatives during the pandemic situation, which included
protective clothing, alcohol hand gel, sanitary face masks,
gloves, hair caps, masks, and alcohol gel, to support
communities on preventing the spread of infectious disease
and reducing the risk of infection.
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nduusen BAFS GROUP saule dnelsas:uan COVID-19
BAFS Group Unites to Fight COVID-19
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Aspect Anticipation
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Safety To have community fire-fighters

.+ AandUATIELALRURYN
To reduce accidents
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Iasunasinasneiiiov
On-going Projects

Tassnsousudundsmutusunasdugslumsaiaindumas
YU

Basic and advanced community fire fighting training
programs for developing community fire-fighter.

m‘saﬁuayuqﬂﬂiiﬁﬁmwﬁwmu nde91995Un Inauuas ey
alnsidesauane

Providng fire fighting equipment, CCTV, public street lights,
loudspeakers to communities.

Aawandou . avzuindsdymdunndeutazld
NINYINTOLIALAN
To be aware of environmental

Environment

problems and use resources

1san13UgninBunid eiiendnud uislasutetnidunsd
wazrhedm dedlulgniiesieluannisenivdivazadaady
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wisely Organic rice planting project. After harvesting rice, BAFS
A shall purchase organic rice and rice straw for cultivating
‘ mushroom to reduce straw burning and promote the use
‘ of resources as well as generate income for communities.
‘
(W \Asugha - asnglauasdalonaliauly advayun1sinuiMaiinensdunid nsugndnaiuaiuey

Economic guyulafinug afreassday

| TiiAnuselovisonuloas

‘ ATOUATI
To generate income and provide
opportunities for community
members to gain knowledge

' and create works for the benefit
of community members and

' families

. duaSuAuiiarnIsUITI TG
‘ Msamu
To promote knowledge,
management and investment

Rnaan 917
Providing knowledge on organic farming, vegetable
gardening and lettuce and rice growing.

aruayuduAuazUINsIINEUsEnoUNsTuguwuInlEly
Aanssuvesuiem ienszaneneldguumu

Purchasing products and services from community
entrepreneurs for being used in BAFS’ activities in order to
distribute income to communities.

Walemalsiguvu thaudnansusiuneeiinese1ms
drtinanusing TngliRnAldeiteaireneldliitugua
Providing opportunities to communities on selling
products at office dining rooms without charge in order to
generate income for communities.
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AIWLINIY
Anticipation
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Quiality of Life

To promote community
health care
a519vTguazAnadla

To boost morale

Community wellbeing project at Moo 2, 9, and 10
of Sisa Chorakhe Noi Sub-district.

Tasamsungevigiulalivmnsmey
Boosting morale for soldiers projec.

N15AN®EI
Education

gnsEAUNIANY wazUgnils
IndrilnlAilunud uazAuns

To raise the level of education
and cultivate conscience for
becoming good and smart
people

Wy deslviieg
RS

To develop sustainable
community and society

lassmsiasuasnaunndinvesinGeulssSsuauusu
finenau szaudseufn LagszauuTyges

Enhancing quality of life of students at Sobprabpittayakom

School project; secondary and undergraduate level.

TasinsviruAnyILenieasau
Field trip: learning outside the classroom project.

ANUFUNUS LAY
ausnYIAUsIIN
Uszinal
Relationship and
conservation of
cultural traditions

SN InusIIUB U

To preserve good culture
NIEtUANAUNUSIUATE NI
g 15958u 30

To strengthen good relations
with communities, schools,
and temples

lassnsatuayufansugaeny uagiud1Anengg
Promoting support activities for elderly and activities
on important days.
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Future Plans for Community Relations

BAFS Group focuses on taking care of the surrounding
communities as well as operating businesses by providing an
on-going community support in order to take part in improving
quality of life, community, society and the environment. BAFS
Group also develops abilities of community leaders, youth,
residents and elderlies to enable community self-reliance and
good household economy, including promoting community
wellbeing to ensure sustainable quality and building sood and
sustainable community relations.

BAFS Group’s community relations goals 2022-2026 on
community satisfaction and participation shall reach 80%

nagnsn1sasunduwilovessusu
Community Satisfaction Strategy

WU
NTANEIURAILT BnTEAU
M3ANY wasAnEAINYLTY
FHpuoeedsdiu
Development
To promote, develop
and enhance sustainable
education and community
potential.

n1sijdousou
SduasuaTuayu
mavimwguyy deaslvineg
annsofanInuedld

Participation

To participate in
development of community
and society toward
self-reliance.

AJWWIEN
YUTULALLYNIYU
TAUANTINA uae
JAuNEn
Wellbeing
To improve community
members and youth’s
quality of life and
wellbeing.
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Caring for the Environment

Jsydeyn

.‘l‘l.‘il""ll'f’ ol

11
\ ul J.f

~

A

. \
=gy



N1SUSKHIsIANISAIUWATIIUNAzUS:EnSnawnasidnswen S—
Energy Management and Resource Efficiency cicosuo1os-y ———— —

UsurrunastEiwwAal 2564
Volume of Electricity Consumed in 2021 (Disclosure 103-1)

3,957,361 i

iWon1sAIGunenssuneluavdnsiuwun for the corporate operations within the areas of
A191NIAYIUEISSIUNDIIA-A191NIAYIUMDUITOY Suvarnabhumi Airport and Don Mueang International Airport.

L0

AslisdnUs=ansnawwasiu
Energy Intensity (Disclosure 302-3)

1 801 nladns-solussionlaans 1.801 kilowatt-hours per kiloliter calculated from
[ﬂﬁlﬂ"lUONUSU'\Nﬂ'\S‘ﬂVIN‘\VO\InﬂWUn volumes of electricity consumed at Suvarnabhumi Aviation
amuusmsonmuu1uua1mnmuaossmnuna- Depot and Slfva.mabhum A\{mhon Refuelling Sfah-on. per

volume of aviation fuel provided at Suvarnabhumi Airport.
amuusn'ISIﬁumuummnmuaossmnu
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Energy Management oiciosure 10-1,105-2)

Bangkok Aviation Fuel Services Public Company Limited
(BAFS) has complied with the Ministerial Regulation Prescribing
Standard, Criteria, and Energy Management Procedures in
Designated Factories and Buildings 2009. BAFS implements
energy management in controlled buildings, stipulates the
Energy Conservation Policy including goals and plans, and founds
the Green Committee to determine structure and responsibilities,
which are continually disclosed to employees.

BAFS places importance on energy efficiency and promotes the
use of green energy by establishing the Green Committee as well
as setting the policy, strategies, management approaches and
planning toward being a responsible organisation.

Energy Conservation Policy

1. BAFS shall implement and develop an appropriate energy
management system by determining energy conservation
as a part of BAFS’ operations, and complying with applicable
laws and other requirements.

2. BAFS shall continually improve its organisational energy
efficiency to be suitable for the business by applying
technologies and good practices.

3. BAFS shall determine energy conservation plans and goals as
appropriate each year and communicate such plans and
targets to all employees to understand and comply
accordingly.

4.  The Company shall regard energy conservation as duty and
responsibility of all levels of management and all employees,
in providing cooperation to comply with prescribed measures
in order to achieve goals.

5. BAFS shall support human resource; provide budget, working
time, training; and offer participation in presenting ideas
regarding energy development.

6. BAFS’ executives and the Green Committee (Global Warming
Reduction Working Group) shall review and revise the policy,
goals and operating plans on energy on a yearly basis,
to be appropriate and consistent with current situation.
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Tud 2564 UIEMAUsuIanslEndsulninienisanduns
melussdnsluiiuiivitenniasiugassugiiuasviteiniaey
mouliles sauUSuIavindy 3,957,361 Alatnd-talus wse
14,246,500 wnz3a lagaiunsauenstgazideanisldndeanu
Tuusazaauit 1ol
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Organisational Energy Consumption (oisciosure 103-2, 302-1)

To operate its businesses, BAFS has used energy for supporting
its aviation fuel services at airport areas, which is classified by the
following business activities:

1. Electricity consumption within the organisation.
2. Fuel used for mobile combustion.

3. Diesel fuel used for power generators and firefighting
water pumps.

»  Electricity consumption within the organisation

In 2021, the total of electricity consumption at Suvarnabhumi
Airport and Don Mueang International Airport was 3,957,361
kilowatt-hours or 14,246,500 mega joules. Detail of electricity
consumed by operating site is as follows:

UsurrunasidiwwanneluavrAnsUs:91U 2564 The electricity consumption within the organisation in 2021

anui Operating Sit

Usurrunastgwia
Volume of Electricity Consumptio
(Aladasi- doluv)
Kilowatt-hour

(un:=ga)
Mega joule

1. aonduinsdmiiuindueiniaeugissand

Suvarnabhumi Aviation Depot 2,091,000 7,527,600
e 580,361 2,089,300
3, gz;:}ﬁ;iz;imfxi:iu;g;j{a7umauLﬁaq 1,021,000 3,675,600
4. aenilusmsttuenmasuneudios 265,000 954,000

Don Mueang Aviation Refuelling Station

souUsurunasIsTWWanunua Total of electricity consumption

3,957,361 14,246,500

AIENS):

1. AMSUUAIMgE19899In TreauaaanatYeYszmalny 2564 dninaruleviguazusumaNIunsENTINaNIU nilh 224

2. LisaSsinamstilwihamsunshiviniaduiiueineeiulueineeiuginingug

Remarks:

1. The conversion values are referred in the Energy Statistics of Thailand 2021, Energy Policy and Planning Office, Ministry of Energy, page 224.
2. Figures as shown exclude volume of electricity consumption at other regional airports.
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Tut 2564 USEnHUSIN M SR amasdmsusaudluiuivianmeu
gissugliuariineinAguneuiiles Auielull

»  Fuel consumption for mobile combustion

In 2021, quantities of fuels used for mobile combustion at
Suvarnabhumi Airport and Don Mueang International Airport are
as follows:

Usurrunasléidoiwavdansusneusi Us=910 2564 The fuel consumption for the mobile combustion in 2021

Us:innigaiwavilsnu
gIUWIHU:
Type of fuel

9UdU (AU)

Number of Vehicles

Usurunaslsisoiwas (ans)
Quantity of Fuels (Liter)

Ysurrunasls
150Iwav (un:ga)
Quantity of Fuels

(Mega joule)

thifudiiea’ 228,539 8,323,405
Diesel!
iy’ 1,723 54,233

Benzene’

sounaslgisoiwavansusnusnasuIwuaINIAGIU (1IUN:94)
Total quantity of fuel for the mobile combustion (mega joule)

LI
1. lisanfSnaunstfidomasamivsosusdlueinaeuginiegus

. NsW@awmAslssinnmindufwadiniuesaandialndauaz
1] v
LATRIFUUNAULNGS

yanuieanmsiii@ewmdedwsusaliusnmsiduenideunan
ysyndaiinisarseadanasuseinntidudwadinsuld iy
@ s 1Y) ¥ 1o Y a a o a PRy v
TrgusvaeAdus suldun dmsutundouaseariudalniiiely
USumanansaliusnsiniuetnasuse lulaudnsalwihdndas
warlddmiuaTasguihdumdaiienmsiindeusumndslunuienge
InediUinaumsldi@emasussinnaenanluiiufinngg feelud

8,377,637

Remark:
1. Figures as shown exclude fuel consumption at other regional airports.

+ Diesel fuel used for generators and firefighting water

pumps

In addition to fuels used for refuelling vehicles, BAFS
reserves diesel fuel for other objectives such as propelling
power generators to ensure continuation of services in case
of power failure and fire-fighting pumps during fire drills taken

at various areas. Detail of diesel consumption is as follows:

N
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Jsurrunasidiseiwasds:innundusisadansuinsounainlwwanazinSovguurnuiwasds:91U 2564
Diesel fuel Used for power generators and firefighting water pumps in 2021 (visciosure 302-1)

aniun

Operating Site

Usmmmsiuuwumuad'msu
iASourndalwWana -msaaanmnsmuad
Quantity of diesel fuel for power generators
and firefighting water pumps

(ans) (Liter) (lun:=9a) (Mega joule)

1. aﬂwﬁﬁmﬁmLﬁuﬁwﬁummﬂmufjaiimqﬁ

Suvarnabhumi Aviation Depot 5,000 182,100
2. anfluimsihduvienniretuassand
Suvarnabhumi Aviation Refuélting ;tation 320 11,654
3, gonfiusmsdaivintuernmasuneudios
2,204 80,257

Don Mueang Aviation Depot

VILIEI):

1. ANISuUaNLg9198999n TIONIUEIANE N UuveNUsEAlng 2564
andnenadgvisuazuamadsannsensamass mih 224

2. Zl/ﬁl/‘l]ﬁ/mm7577I1J7JJW)L%H7W5ULﬂiadeﬁZWﬁMa msam‘umwwwaﬂu
ﬁmiJ{]lln’lP)éJlJ’]

Remark:

1. The conversion values are referred in the Energy Statistics of Thailand
2021, Energy Policy and Planning Office, Ministry of Energy, page 224.

2. Figures as shown exclude diesel fuel for power generators and firefighting
water pumps at other regional airports.

asuBnansliigemdmelusadng Usednd 2564 anansagsieaziBenlail www.bafsthai.com
Summary of fuel consumption within the organisation for 2021 is available at www.bafsthai.com

Jsurrunisidieiwasds:innuaduivuBudinsuinsouguurnuiwasds:91U 2564
Benzene Used for firefighting water pumps in 2021 (visciosure 302-1)

aniui Operating Site

Usurrunastduaiuivusadinsu
1ASounudnlWWana:inSavanusIAUZgY

Quantity of benzene for firefighting water pumps

(ans) (Liter) (ilun:9a) (Mega joule)

1. aandusnsdaivinduerniaenugissaugd
Suvarnabhumi Aviation Depot

wenwlieannisldiveinasnnndsnuduiowds vsendeatuayuy
mslindsnuudeulaelifnddsansivaduurdmeimsensn 0113
EJL‘L!ﬂ‘Uiuﬁ\‘iﬂ LazMaIAIe1ANS Electric Sub 11uwuwamuusmiﬁmmu
umummﬂmumismm ShudanssAnTEY 138,38 kWp uanani
Ustm mimmmmisaaﬁtfzjaauwaammms Electric Sub @anfiusnns
v & 8 o - Ao w a o &

JanvuntiueniAgunsuiies Tasdinnain1swdniedu 5.04 kWp

anansaaguUsnansiElihanndumudeudseint 2564 adadl

80 2,518

Apart from non-renewable energy, BAFS has promoted the use
of renewable energy by installed 138.38 kWp of solar cells over
the roof top of car park, multipurpose building and Electric Sub 1
Building at Suvarnabhumi Aviation Depot. Meanwhile, BAFS also
installed 5.04 kWp solar cells on the rooftop of Electric Sub
building at Don Mueang Aviation Depot. The total consumption
of the electricity generated from the renewable energy in 2021
can be summarized as follows:

123
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Usuarunaswaniwwieanlnsinasuanlwwiaenwasunasonng Us:91U 2564
The volume of the electricity generated from solar energy in 2020 (oisciosure 302-1)

amuﬁ' Operating Site

1. anfluinmsdafivinduenniseugassagd
Suvarnabhumi Aviation Depot

2. anndlusnsdaiviniuenniasuns e
Don Mueang Aviation Depot

sowuUsurrunaslgIwwananun Total of electricity consumption

YR

1. YSmanrsuanlnieinlasinisy Yaaaalniue 1 unsieu - 31 54aipu 2564
2. AINSUUANILIEE BTN TISNINAIFNAN UYWAY 2564 F1INITULIgUISUASUNUNAIIUATENTNNANIY i) 224
Remarks:

nN1auN1swanvod

Project Capacity

(nladnsi-wa)
(Kilowatt-peak)

UsurrunasTsiwwa

Insunas Electricity Consumption

(Aladasi-daluv)
(Kilowatt-hour)

(un:=9a)
(Mega joule)

81,173.50 292,224.60

4,973.96 17,906.25

86,147.46  310,130.85

1. Quantities of the electricity generated by the projects were from January 1 — December 31, 2021.
2. The conversion values are referred to the Energy Statistics of Thailand 2021, Energy Policy and Planning Office, Ministry of Energy, page 224.

msatuayuAllwwaluwunuenintionisiiusnas isu
AlwWwW1Uoursoe AMlWWalans1en1e

Ustnhiinslindsnuanmeuenssdns sgnalsin useniinsadiuayu
Anbwihveaalnihuuauuduiiie Faluauwsdigandusinisdaiu
WueniAeugsIgi WieduasulinunmMTInvesyuyuTaUAT
= 2 A DY) PN | 1Y) ]

fiaudusgnivuuaglvimudayasiuanliifiunsedaasndeuiniu

Tud 2564 viswldatuayualwiidmivouuuiiie Jeduiun
sl saisdu 6,753 Alatad-dalus wiewihity 24,311 wnega
uananil viTnssatuayualiiivestouisauinumiiand
vsmsdaiuthifuomeeuroudies Wulszdmnidouiedunsdudia
AURUSNINSURTUNUIBIUTIVNTUASYUTY

Electricity expense supports for areas outside of
the operating sites such as police booth and street
light poles

BAFS does not use energy externally, however, to enhance
quality of life of surrounded communities who lives closely to its
Suvarnabhumi Aviation Depot, BAFS has supported on monthly
electricity expense for street light along Poonmeekit Road,
which leads to Suvarnabhumi Airport Depot

In 2021, BAFS provided support on the expense occurred from
the electricity consumption at Poonmeekit Road totaled 6,753
kilowatt-hours or 24,311 mega joules. Moreover, BAFS has regularly
supported for the monthly electricity expense of the police booth
located in front of Don Mueang Airport Depot to promote good
relationships with the government agencies and the communities.
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asuusurrunasidisoiwasnneluovrns Us:91U 2564
Summary on the energy consumption within the organisation in 2021 (pisciosure 103-3, 302-1)

$19a8:1090 wn:ga

Detail Mega joule

USunaunslandenuauldes

Non-Renewable Fuel Consumed 8’654’1 66.83
1) Ysuamslidomasdmsusausnsunduennireuy 8.377.637.43
The fuel consumption for aviation refuelling vehicles ’ ’ ’

2) Yanunisld@emasdmiuie 2 518.40
The fuel consumption for boat engine ’ ’

3) Usnanslidemdssinmhdufiadmsueiastiialniuas
\ATRIgUINAULINGS 274,011
Diesel fuel for power generators and fire fighting water pumps
Usinanshimdsnuanunaendanumyuieu 301.130.85
Renewable Fuel Consumed b :
USunaunslindsanuluii 14.246.4
Electricity Purchased for Consumption ,246,499.60
Usinanswaandsaulnilh anudou anubuiazlehitldlald
Self-Generated Electricity Heating Colling and Steam which are not =
consumed
Usnaunswaandsanulndih anudou anuduierlethiiswieudnieuen
Electricity, Heating, Colling and Steam Sold
souUsurunaslswauerunieluevAnsivrun
Total Energy Consumption Within the Organization 23!21 0!797'28




SUSTAINABILITY REPORT 2021
BANGKOK AVIATION FUEL SERVICES PUBLIC COMPANY LIMITED

126

AsUBIAUS:aNSNIWWaWU
¢ AMITIINRNIUADANTINUAS

U3EmIn1ss1eauAInsIina s URentie U taeeNlganuas
(Specific Energy Consumption: SEC) Tus18941unsdnn1swaseu
UszinUegresiaiioa TnaduuinianisAnmulnsssalull

ANNTIENAINUTINIE (SEC)
Specific energy consumption (SEC)

Energy Intensity (visciosure 103-2, 302-1)
. Energy consumption per square mete

BAFS has continuously reported its specific energy
consumption (SEC) in the Annual Energy Management
Reports. BAFS applies the calculating method as follows:

Uinamdaanulnih Rladad-9ilu93.6 (wnzqa/Alaind-$alu)
Energy consumption (kilowatt-hour) x 3.6 (mega joule/ kilowatt-hour)

Nunlteosa3s (A1519:M3) Actual space (square meter)

e s sldieudivadmsunsosninlniuazinSosguidvings

v

Aadevisiufianivinmsdaiuindueiniaeugissagi fe 158.91
WNZPR/MIRT uay Aadevisiuiiandusnmsdaiuihiiveniae
ABULIRY Aig 37.19 WN¥Ya/M1TI0UNT

. asEInasuYasUsInundsnulWiildrenaveasianssu

U3¥minnssenusnsdiunesUSunandinuilddenaves
A9n39a (Energy Index: EN) FadunisiuSsudisuusinmunisly
wdrulwirfusnaisudemaimuinis Tnefuuimag
msAnfusaroluil

Energy Intensity (EI)

Remark: Diesel fuel for generators and firefighting water pumps are excluded.

The average of energy consumption at Suvarnabhumi Aviation
Depot is 158.91 mega joules / square meter, while the average
value at Don Mueang Aviation Depot is 37.19 mega joules /
square meter.

»  Proportion of energy consumption per unit of output

BAFS has reported its energy intensity (El) which shows
proportion of electricity consumption per volume of fuel
served. BAFS applies the calculating method as follows:

Yunamsilnilussdnslud 2564 (RlaTnsd-421u9)

Electricity consumption within the organisation 2021 (Kilowatt-hour)

Usmnamsbiuinisinsiueiniaeulull 2564 (Aladns)
Quantity of aviation fuel served in 2021 (kiloliter)

VIIEAS):

1. Bmamlninlueswinsltiawzituieniuinssaduisiueinme
qussapiuazanduinmimiiuenimeugassugilnelidusauSnali
s augnimevie §19n uasussh viedslnsdenlng 170

2 BwamsismnhiueimaesaannUsunanhiiiisnsi
¥19IM1A8 UG5 504

Tud 2564 @1 Energy Index maw‘%ﬁ’wa&ﬁ 1.801 Alatns-4lusde
Aladns

Remarks:

1. The electricity consumption within the organisation includes only at
Suvarnabhumi Aviation Depot and Suvarnabhumi Aviation Refuelling
Station and excludes the electricity used by Fuel Pipeline Transportation
Limited (FPT) and Thai Petroleum Pipeline Co., Ltd. (THAPPLINE).

2. The quantity of aviation fuel served includes the fuel served at

Suvarnabhumi Airport only

In 2021, BAFS’ energy intensity value was 1.801 kilowatt-hours
per kiloliter.



uinsnisannasidwassiu

vsniimsiiliuannnisannisldnasnunng U laewiunsusus
Ui%?‘l“ﬂ%ﬂ’]‘wqﬂﬂiiﬂW'ﬂ’]LLa2m’iaﬂ@lquﬂﬂ‘im“mﬂﬂﬁi%wﬁﬁd’mm@LL‘Vlu
Tufufiaaniivimsdaivihiuenimeuneudies aniuimsdaii
ﬁwﬂummﬂmuﬁ;aﬁmqﬁ Faduiiufivosustnes dawluiuiiand
Uimafuiiuomasuneudiosasanifiuiniafsmiiiuennimey
arssnugd Duiuiives U3 vhormaeulne St W) Tud 2564
Uitninssunasnisiulidh feelud

1. fulganfiusnisdaiuindiuanidAeunsuio
Wasunaaalwda LED nmeluiesinaiuntineu

UStmaiuanasnswWasunaenliit LED neluieanifnay
anfiuinsiaiuintuenniasunouies Tnsiasunasn
Fluorescent 373U 42 viaen tWu viaea LED 117U 42 viaen
mslindsnulwihveseenlnihreuudsugunsal Swauidy
3,496 Alatad-talus WewaswdunaoaluirUsyian LED
srldndnuliiniedu 552 Alatnd-Falus awnsoannisly
ndulas 1ty 2,944 Aladnd-alas anansouansUSInang
Tihfanldannunsnsasuvaonliiii Tased

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

Measures on Reduction of Energy Consumption
(Disclosure 103-2, 302-3, 302-4)

BAFS has implemented measures on reduction of energy
consumption every year by emphasising on improving and
installing energy efficient electrical equipment on our own sites,
especially Don Mueang Aviation Depot and Suvarnabhumi
Aviation Depot, whereas Don Mueang Aviation Refuelling Station
and Suvarnabhumi Aviation Refuelling Station areas belong
to the Airports of Thailand PLC. In 2021, BAFS’ measures on
reduction of energy consumption include details as follows:

1. Don Mueang Aviation Depot; LED light bulbs replaced
in staff room

BAFS had 42 fluorescent lamps replaced with 42 LED light
bulbs in staff rooms at Don Mueang Aviation Depot.
The volumes of electricity consumption before and after
replacing such lighting accessories were 3,496 and
552 kilowatt-hours, respectively, resulting in a reduction of
electricity consumption for 2,944 kilowatt-hours.
The detail is as follows:

nsnansnasnlwWanoulUdsu (Fluorescent) na:raonlwia (LED) nauiUdsu nielurieswiinuau
Table showing energy-saving compared between fluorescent lamps and LED light bulbs in staff room

Usuaulwwron Usuaulwwroen
. naonlWWiau naonlww1 LED naonlwwalnu
Zﬂgﬂ:{g; t(‘;,:n?) 91uouraon Volume of (9n15i) 91uouHaon Volume of
(watt) P Quantity electricity LED light bulb Quantity electricity
consumption (watt) consumed by new
(Fluorescent Lamp) light bulbs (LED)
36 8 3,089 14 8 504
18 4 407 8 4 48

Usurrulwwadnsuraon
Fluorescent (96161)

Volume of electricity consumed
by fluorescent lamp (watt)

Usurnulwwadinsunaon LED (96161)

Volume of electricity consumed
by LED light bulb (watt)
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asU Usanalwihiianadldnmnesnmsidsunaon fuflaanduinns
Sfuihifuormaeunewdios fe 552 5nd n3e 2.9 Alatnd mnida
waenliih ruau 8 Filuwiety ranunsaanUialwihlawingy
16,994.78 Alaindsol

2. fudisanfivinisdaivinduennmaeugssagl
wWagunaenalwin LED #as Canteen

usEmanduninsnisiUdsunaenliin LED es Canteen
amﬁu’%mﬁmLﬁuﬁﬂﬁummﬂmu@ﬁmgﬁ Taewasumnaselyiin
UszLan Fluorescent 1u vaen LED $1uau 14 1w nsldndanu
1Wﬂwmaawaam1WﬂwdauLU§auqﬂﬂifﬁﬁﬁﬂmuﬁgﬁu 11,399.39
Alatns -Falus wlewdswdunasaliirUussian LED
axldndanulniitwiedu 2,756.85 Aland-Falus annsaannsly
n&uldsu 8,642,504 Alatnd-talusdold awnsauans
Vinamdsnilwihtanldanunmsnisiasumaenlii e

To summarize, volume of electricity consumption was reduced
after changing the lighting accessories at Don Mueang Aviation
Depot is 552 watts or 2.9 kilowatt. If light bulbs are on for
8 hours a day, BAFS is able to reduce the volume of electricity
consumption for 16,994.78 kilowatts per year.

2. Suvarnabhumi Aviation Depot; LED light bulbs replaced
at Canteen

BAFS had fluorescent lamps replaced with 14 LED light
bulbs at the Canteen at Suvarnabhumi Aviation Depot.
The volume of electricity consumption before replacing
such lighting accessories was 11,399.39 kilowatt-hours.
After replacing such lighting accessories, the volume of
electricity consumption was 2,756.85 kilowatt-hours in total,
resulting in reduction of electricity consumption for 8,642.54
kilowatt-hours. Detail is as follows:

misnunanvoUnsnilwwalulasunnsiyasunaonlwin LED Fioy Canteen
Table showing energy-saving compared between fluorescent lamps and LED light bulbs at the Canteen

Usurrulwwron
naaalwwiiau
Volume of
electricity
consumption
(Fluorescent Lamp)

naonlwwa
Fluorescent (96161)

91uoulpu
Fluorescent lamp Quantity

(watt)

146 14 2,044

Usurrulwwadnsuraon
LED (5m5i)

Volume of electricity consumed
by LED light bulb (watt)

naonlww LED

LED light bulb

Usuarulwwa9n
rnaonlwWalnu
Volume of
electricity
consumed by new
light bulbs (LED)

91uoulau
Quantity

(9016i)

(watt)

50 14 700

Usurulwwadinsunaon
Fluorescent (9616i)
Volume of electricity consumed
by Fluorescent light bulb (watt)

agv Usnalwihflanasldanuinsnisdeunasali Audtanni
Uinmsdafuiduoiniaeugassagl fe 1,344 adf vde 1.3 Alatnd
wn@avaenaliih Sy 13 ity azaunsoanyzanallih
Toiniu 6,377 Alatndsed

To summarize, volume of electricity consumption was reduced
after changing the lighting accessories at Suvarnabhumi Aviation
Depot is 1,344 watts or 1.3 kilowatts. If light bulbs are on for
13 hours a day, BAFS is able to reduce the volume of electricity
consumption for 6,377 kilowatts per year.
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a13309eauLBenlaN www.bafsthai.com

nonssuduasunIsousSnE¥wasu
Aonssusausedtnlnislolailéluty Earth Hour

uUsdnldidnsandaianssu Earth Hour WuussdwnTlutuansaeving
voudeuiiue udideswed 2560 Wiliusrauanumsalhialelsun
FudelonmaliniinauliUagunsalliifilisntluaaiiinende
vomtnnues iusvezina 60 Wil dusna 12.00 - 13.00 w.
Tuduandit 26 funaw 2564 Aanssusussddaliiannsntisannsld
wiaaldiuau 336 Alatad-dalu

aUIUNANGAS Solar Cell PV Basic Level

UldmiiunusumseyinimdsnuiteWaenndotunsese iR
N13dEATUNITOYSNYNA I WA, 2535 azvinauanlansou
alédneusmdngns Solar Cell PV Basic Level I Tnefiqausvasdlitelyi
wilnauianuianudilalussuuiwaduatending saufian1sungs
fnwigunsalludesfusuduusslonddenssiiunuredasenis
Solar Cell mgluuem n1seusudanaiussenslay as.5elsau
A9AUTENOY TOIEWILNNT AUIRAUININTTIULALNAADUTEUY
waduatefing umiinendemeluladnszaouindisuy wasdatu
HAusEUU ZOOM Wilofuil 16 fugneu 2564
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Climate Change

(Disclosure 103-1, 103-2, 103-3, 302-2, 305-2)

Corporate Greenhouse Gas Emissions

BAFS pays attention to climate change and is prepared to
handle new environment rules and regulations that may
affect its business operations and stakeholders. BAFS has also
prepared the annual reports on corporate greenhouse gas
emissions continuously to ensure its readiness accordingly.

The reports present monitoring details on greenhouse gas
emissions occurred from the Corporate’s internal operations,
which include carbon dioxide (COZ), methane (CH4), nitrous oxide
(NZO), hydro chlorofluorocarbons (HFCs), perfuorocarbons (PFCs),
sulfur hexafluoride (SF ) and nitrogen trifluoride (NF ).

Detail on the Corporate Greenhouse Gas Emissions 2021
is available at www.bafsthai.com

Energy Conservation Promotion Activities
Turning off unnecessary electrical equipment during Earth Hour

BAFS has continuously participated in the annual Earth Hour
event on the last Friday of March. However, due to the outbreak
of coronavirus disease in 2021, BAFS then had motivated
employees to turn off unnecessary electrical equipment in
their own places for 60 minutes from 12.00 - 13.00 hrs. on Friday,
March 26, 2021. As a result, the activity helped reduce power
consumption for 336 kilowatt-hours.

Training on Solar Cell PV, Basic Level

BAFS had implemented energy conservation in accordance
with the Energy Conservation Promotion Act B.E. 2535 (1992).
To provide employees with knowledge and understanding on
photovoltaic system as well as basic equipment maintenance,
which are beneficial to BAFS’ operation on the Solar Cell project,
The Green Committee therefore organised the training Solar Cell
PV, Basic Level for employees. Dr. Roongrojana Songprakorp,
the Deputy Director of CES Solar Cells Testing Center (CSSQO),
King Mongkut's University of Technology Thonburi (KMUTT),
provided lecture in the training through ZOOM system, dated on
September 16, 2021.
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wiiusimlaldldinsnensthidutadoadglunsduiunigsies
033 uiusEndafiufnasylonivesnisininensihegiaame
elddadhmnemsannisldihussuias evas 5 ndnadeneiion
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ningnshnduanlivyudsududiiounnsia G Sunau 2564
@ o o & ¢ A a @& o Y
Judwiuniuiedu 4,760 gnuiaiwns vseAndudadiumingy
Fowaz 20.60 Waieuiuusinansliuivssihsuvesusenlul 2564

Paper Reduction Campaign

BAFS organised a paper reduction activity in December 2021.
The activity format was for all departments to compete on
reducing paper use within the organisation. The purpose of this
activity was to create awareness of reducing the use of resources
to be in line with employees’ new work methods. During the
campaign activity, BAFS could reduce paper use by 354 sheets
compared to the average paper use in April-October 2021.

Reduction of Water Consumption

Although water resource is not significant factor on BAFS’
operations, BAFS realizes the benefits of using water resource
efficiently. Therefore, BAFS sets a target to reduce water use by
5 percent of the monthly average of the water used during the
past 6 years. Furthermore, each department also has individual
campaign for promoting reduction of water use during the year.
In 2021, BAFS was able to reduce the use tap water, whereas the
average monthly water use was lower the target predetermined
at 351 cubic meters or a decrease of 11.06 percent.

In 2021, BAFS had implemented water recycling by watering
trees with treated wastewater. The total quantity of recycled
water from January to December 2021 was 4,760 cubic meters

or equivalent to 20.60 percent compared to BAFS’ total
quantity of tap water used in 2021.
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wmsguiduiivensu saufdldfunissusedidu Carbon Neutral
Company

vsunlamiiunsinvihseanulSununisvassiiwiseunsyannneluy
239ANT U 2563 ImedvuSununisvassiiSeunssanaiglueeans
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BAFS Received the Certificate from TGO

As BAFS has prepared its greenhouse gas emissions accounting
by following acceptable standard and has been accredited
a Carbon Neutral company, Mr. Kiatchai Maitriwong, the Director
of Thailand Greenhouse Gas Management Organisation (TGO),
therefore granted the Corporate Carbon Footprint Certificate to
BAFS via online system on January 27, 2022.

BAFS prepared its report on the corporate greenhouse
gas emissions 2020, whereas BAFS’ total greenhouse gas
emissions was 3,329 tons of carbon dioxide equivalent.
Additionally, BAFS prepared monitoring report on BAFS Solar
Cell Project which has been registered with Thailand Voluntary
Emission Reduction Program (T-VER), whereas the Thailand
Greenhouse Gas Management Organisation (Public Organisation)
has encouraged the private sector to mutually reduce greenhouse
gas emissions through processes which are able to be verified
while amounts of greenhouse gas emissions that were decreased
can be registered as carbon credits.

BAFS has implemented On-Grid Renewable Electricity
Generation Project which is a solar power system installed for
generating electricity to replace electricity delivered through
transmission lines. The project has been implemented at
Suvarnabhumi Aviation Depot and Don Mueang Aviation Depot,
with total installed capacity of 143.42 kWp. Within 9-month
period from June 1, 2020 to May 31, 2021, such project enabled
reduction of energy consumption for 184,384 kilowatt-hours
and reduction of greenhouse gas emissions for 104 carbon

dioxide equivalents.
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BAFS Received the Certificate from Thailand Greenhouse Gas
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Overview of water conservation in 2021

A1 Base Value U 2654

vaue PR 2,165
(@nmsldunedunisluesdng 6 U dounds U 2558 - 2563) 2 “
Base value of 2021 (average volume of water consumed within Qﬂmﬂmum/mau
the organisation for 6 years from 2015 - 2020) QUSSR

AndmunenisaniivesusEnsesay 5 21057 -
BAFS’ water reduction target value of 5% AL TR

Cubic meters/month

nan1ssuseAn1sliuiade Tul 2564 UiEniviinumsldinlaewnie 239
BAFS’ average of water usage as a result of reduction of water Qﬂmﬂﬁmm/ﬁau
consumption activities in 2021 Cubic meters/month

L‘ﬁaLU%EJULﬁ&l‘uﬁ‘uﬁjLﬂ?%mam'ﬁaﬂmﬂ%ﬂfﬂ (Target Value)
Ustmanunsaanlamnintivuney

Comparing to the target value of reduction of water use, BAFS could
reduce it to be lower than the target value.

6.39%
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Environmental Management oiciosure s0)

Waste Management (Disclosure 103-1,103-2)

BAFS places great importance to managing of hazardous waste
and non-hazardous waste which arising from its business
activities. Therefore, BAFS has determined guidelines for industrial
waste management, which includes chemical contaminated and
containers for corrosive chemicals or flammable substances that
harm to
BAFS has emphasised on recycling food by fertilizer food waste
and use as organic fertilizer to vegetable garden within our

surrounding environment. For nonhazardous waste,

organisation.

Industrial Waste (visciosure 306-2, 306-4 )

BAFS has been sorting contaminated waste and hiring hazardous
waste transporter to transport such kind of waste for proper
disposal. Moreover, BAFS also hires a factory conducting sorting/
landfills of waste (according to factory type 105) and recycle or
utilization of industrial waste derived from production process
to produce raw material or new product (according to factory
type 106).

In addition, BAFS has implemented its periodic maintenance
plans for refuelling vehicles to ensure a trustworthy service and
to respond to users promptly. Such activities generate hazardous
waste with specific characteristics, namely cartridge filter,
contaminated glove, and contaminated container.

BAFS provide hazardous waste storages at two operating sites
including Don Mueang Aviation Depot and Suvarnabhumi
Aviation Depot.

The hazardous wastes from Don Mueang International Airport
and Don Mueang Aviation Depot are gathered and kept at
the hazardous waste storage at Don Mueang Depot while the
hazardous wastes from Suvarnabhumi Aviation Refuelling Station
and Suvarnabhumi Aviation Depot are kept at the hazardous waste
storage at Suvarnabhumi Airport Depot. Quantity of hazardous
wastes transported in 2021 is shown in the table below.
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M1SWN 1 n1aasdsurruuinlinve:dunsienvuds
Table 1: Total Weight of Hazardous Waste Being Transported (oisciosure 103-3, 306-4)

p — — - _ —

Unniinvouidesunsioiitiningusenenntiossunieuen
Total Weight of hazardous waste transported by destination

2,565
=

UnniinvouiFesunsioiitiningusenenntiossunieusn

Weight of hazardous waste transported to the organisation by destination
from external sources/ suppliers not owned by the organisation

untinvedidedunsiennnvudivnuseniivrnuosdunisuan

Weight of hazardous waste transported from the organisation by
destination to external sources/ suppliers not owned by the organisation

2,565
{ +

dnninenvoydssunsioiignyudis:nswuiivesusen
minieluds:infnazsAtgus:ine
Weight of hazardous waste transported nationally and internationally
by destination between locations, owned, leased or managed by the organisation

0

ruosidunlansu
Unit of measurement is kilogram

dwiuiminveadedunsengnilumdauenuignrianualusevd  Total weight of hazardous wastes that were transported to
2564 fp 2,565 Alansu usemliinissurendesunseatnunasdy  dispose outside of BAFS’ areas in 2021 was 2,565 kilograms. BAFS
Wnluuisvuarlifinmsvudsluiuidug vesudemvianeluuseima  has never transported hazardous wastes from external sources

wavsaUssna TnvAnidudosay 0 dufuiinunsudeeydussy Nt its areas and has zero percent of hazardous waste being
Femmad vty 2,565 Alan transported both nationally and internationally (pisclosure 306-4)
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A1SWA 2 nanvus:inniazusurruvodidedunsi9nenniudsnasnidn Us:=91U 2564
Table 2: List of Hazardous Wastes by Disposal Methods in Year 2021 (visciosure 103-3, 306-2, 306-4)

Us:innvavidgounsig 35n1S9ANISVOVIFEOUNS 1Y sha Usuaruvovide Sova:
Type of hazardous waste Hazardous waste disposal Code duns1Y (FAU) Percentage
method Quantity (ton)
Tdnsoaiiy
1 Cartridge filter Syt ¥ . 0.49
WU UBLNRINEN
: 042 54%
v A ¥ Fuel blending
2 LAY UL U 0.89
Contaminated glove -
Henaumuvanguniuia
(Sanitary Landfill) tawz&s
ma Uinavisetanilildum
3 Mladudunse 071 0.92 36%
HOSE .
Sanitary landfill of
non-hazardous waste or
unusable material only
naonli
4 i 0.21
ight bulb | v
Henavedrsuaensiy
) WeUSulatiesuserinlu
mMauzuiou Aouudaua
[\
S Contaminated container Secure landfill of 073 0.05 10%
stabilised and/or
LU solidified waste
6 Battery 0.02
souUsurruvavidedounsie (su) Total weight (ton) 2.58 100
YUIENG): Remarks:
1. wmhendudu 1. Unit of measurement is ton.
2. ey 3 wén wesuussammsdamsseuigansesagilalsudn 619500 2. The 3-digit codes used for categorising types of wastes or unusable

materials that are prescribed in an Annex 4 of the Notification of the
Ministry of Industry on Disposal of Wastes or Unusable Materials
B.E. 2548 (2005).

3. Figures in the table above exclude wastewater.

MARINT 4 Y9UsENIANTENTNGATIMNTII (309 NI5I1TAANU Ao Tan
lallduas w2548
3. Vwnameudeiuanilunsnlusunngy
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Tnseniifuuasnimwingsfiovudoudeifuvesdosunmedanain
nszvruMsgoNtIgssaliusnniduenAsy vesddauiasld
Fasdanisdsfgaussian 042 Ao dnnsthnduanliusslevidn
(Recycle) Tngaziilurunssuiunsnaniioidudomadunse
waziilUnAndudeimasmansdely

druvaaduusennans Hose wagly F9lddniusasiunssunnd sy

fa & a I ) o w vV aa =
gunsaididnnsetind sxilumdnseiduseian 071 Ao nisilinau
MUNANFUAUG

duveadedunseUszamuuniae’ vaenl nszlasailsd uaznwug
vuitlou axluindeisussan 073 nanfie SmsUfuiaiiosiie
vhanegvisuaslegluguitasudiluilnaulunguilinauiuy Secure
Landfill

vouideludunsie

UBNANVDUALTUNIIBLAD USENTInsendndatguinisdnnis
pezlalunse 3eldidnsailasinsinnia Lifvey Fadulasens
ARnTuaneusilevesddnaunanssumsiiundnminduas
aanandnnsng (n.a.0.) wazidetiiiionudduuiassmalne
(Thailand Responsible Business Network-TRBN) fisauilofuuims
Fan1sveregaiivsedndnm Wusnsnihwezldlng uavanuSunn
Yyrgrauianay

uSmlaivuanisdanisveadslidunsiel’ 5 Ussan loun wanaidn
ATEANWAY NTEATULEY NSEANwd wasniledanu Tnelul 2564
USiniuSunaunsinnisvesdelidunsiy faeil

Cartridge filters and contaminated gloves are hazardous wastes
derived from aviation refuelling vehicle maintenance. These
wastes are disposed by the disposal method of waste in type
042, which need to be recycled by synthetic fuel for fuel blending.

Hoses and foams used as cushioning material for packaging
electronic devices are disposed by the disposal method of waste
in type 071, which is the sanitary landfill.

Batteries, light bulbs, aerosol cans and contaminated containers
are disposed by the disposal method of waste in type 073, which
is stabilising the effects and solidifying before being used for
secure landfill (pisclosure 301-2).

Non-hazardous Waste

Apart from hazardous waste, BAFS is also aware of waste
management. BAFS therefore has participated in the Vibhavadi
Zero Waste Project which is formed in collaboration between
the Securities and Exchange Commission (SEC) and Thailand
Responsible Business Network (TRBN) that mutually manage
waste efficiently to increase the number of recycling and reduce
waste to landfill.

BAFS has determined the management of 5 categories on
non-hazardous waste, namely plastic, crepe paper, sheet of paper,
colored paper and newspaper. In 2021, quantities of nonhazardous
waste managed by BAFS are as follows:
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Table 3: Type and Quantity of Non-hazardous Waste in 2021 (visciosure 103-3, 306-2, 306-4)

Sheet of paper (black & white)

Us:innvevidelisunsieg Usuaru (6iu)
Type of Non-hazardous Waste Quantity (ton)
1. VYLLAYDINT
Food waste 0.80
. vez3luiAa
Recyclable waste 0.21
2.1 wanan
Plastic 0.17
2.2 NITATYAS
Crepe paper 0.03
2.2 NIFEANYRHY (V19917)
0.01

2.3 ngAusu (&)
Sheet of paper (coloured)

2.4 wilsdoRun
Newspaper

soudsurruvavidelisunsag
Total of Non-hazardous Waste
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MA1SN 4 NdAVENNS:UIUNISIANISVAVIdEN18TuUSEN Table 4: Waste Management Flow

fianssuAUN fenssun1eluusen
Upstream in value chain Own Activities

EOERY Uszinnve:

Activity Type of Waste

306-1 306-1
fAapssunisiuinig fanssuMsgenU1e VBTOUNTY
Y ueINIALIY soliusnsthsiuennaenu Hazardous waste

Aircraft refuelling e Maintenance of e

refuelling vehicle
Y S—)

Anssudentizeenmsdringu
Maintenance of office building

Aanssumalu qelddunsne
General activities Non-hazardous waste

fAanssuatuayy a

Other Supporting activity

e Aanssunissulsemuemsaeluusm @
Workplace dining
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fianssun1eiuusen

Own Activities

fenssuldaronn
Downstream in value chain

Unsnionnanssu Usunuve: (Au) 38nasn19Ave: nuogvuningovoy

Activity-derived Material Quantity of Waste (ton) Waste Disposal Method Relevant Agency
or Equipment

306-3, 303-4,
306-1 Py 306-5 306-2
1Ensesinty
0.49

Cartridge filter dluvideindanas

4 : 3
wurngelioUulou Fuel Blending )
' 0.89 —
Contaminated glove 0 o
g —
. Henausnumanguniuia & §.
aeendlaladn 0.92 wzdfna vietaaildliudalidudunse Z 5
Hose : Sanitary landfill of non-hazardous waste = *8
or unusable material only 2
} 23
o O O
m‘uuuﬂymau . 0.05 2 c
Contaminated container § o0
o Hanausgaaenduleusulaiiomise =8
LURLABT o & v ¢ =
Batter 0.02 A UTUNDULTILA? 2
Y Secure landfil of stabilized i
naenalu
Light bulb 0.21
NAEFN
Plastic 0.17
NITATYA
c 0.03
repe paper 5
. s 3
NTEATHUNY (312617) 0.01 SlwiAa w2 2
Sheet of paper (black & white) . Recycle R o
AZ? g
n3EAETI (&)
Sheet of paper (coloured)
nilsdoRun
Newspaper
WADINS
0.80 Hanav / Landfill ANY./ Bangkok

Food waste
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asduamsmluu\nunmuuwu 3 UFI

Sustalnablllty Performance in 3 Dime

asUwan1sAntiuduidfAIAsugne Economic Performance e : &uUm Unit : Million Baht

FIU:NISNUNAa:uan1sSANTUIIUNE1ATY

Key Financial Status and Performance

eleaA1usSAIS

Services Income 1,346.9 1,804.3 3,872.4 3,754.3 3,581.3
s10ldou

Other Income 46.9 78.1 83.7 52.3 58.9
TelaTau

Total Revenue 1,393.8 1,882.4 3,956.1 3,806.6 3,640.2
sununsliuinig

Cost of Services 1,614.8 1,528.6 1,829.2 1,658.9 1,606.0
Anlganglunisusms

Administrative Expenses 634.1 588.9 701.4 611.8 583.8
Al

Total Expenses 2,148.9  2,117.5  2,530.6  2,270.7  2,189.8
Alsady

i -13.6 275.7 2,043.2  2,0954  1,975.3
AnlganenIan1sRtu

Finance Coste 425.2 281.1 196.3 139.4 160.3

fnls (navw) qvid duiduvesfiovu
YBIUTEN

Profit (Loss) attributable to equity
holders of the parent

-784.8 -374.3 939.9 1,050.6 970.6
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gauznwnasiiulualsoredug Rineanu
wiodouladouide

Financial Status on Expenses Related
to Stakeholders

Algdglunsimuigusy dany

948 : 811U Unit : Million Baht

Expenses on community and society 1.07 2.19 4.5 5.9 N/A
developments

L?uﬁuwaﬁﬁhﬂﬁméﬁaﬁu Cost of capital - - 796.8 873.4 796.9
Fuiluwaisnelirgieviu wm/vu)

Dividends paid to shareholders - - 1.25 1.37 1.25
(baht/share)

N 497.73 473.26 675 590.13 538.14

Employee wages and benefits

asUwan1sAtiuIuDRAdIA Social Performance (iciosure 102-6)

AUYAaINS

Human Resource

SN IR ki a1 K iaIN ¥e iaIN ¥e iaIN ¥e iaIN
Total number of Male Fernale Male Ferale Male Fernale Male Fermale Male Female
employee

383 83 410 91 422 92 414 91 411 83

466 501 514 505 494
ﬁ]’]li’mﬁ/\ﬁéﬂﬁumﬁﬂz Liag . naung . naune . naune . naunm . naunm
WUANUNINIURAUNR ) Normal ) Normal ) Normal ) Normal ) Normal
N b ¢ L Ay Shift Office Shift Office Shift Office Shift Office Shift Office
umbers of employee Work Work Work Work Work

for shift work and Person Hours Hours Hours Hours Hours
normal office hours

334 132 357 144 361 153 358 147 356 138
FIUIUNLNNUUTEIN Ly Uszdn  damsm  Uszsn damsn Usedn daesm Uszsn daesn Usesh dhesm

NUNITUTIATI Regular Temporary

Regular Temporary Regular Temporary

Regular Temporary

Regular Temporary

Numbers of permanent
employee and
contemporary employee

464 2

484 17

462 52

444 61

423 71
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Human Resource

SIO0IUADENEU Us=910 2564

usen u§msu‘§o|wédmsﬁuns‘\1|nw 9100 (UHIBU)

FIUAUNTNIULUINY
439818 Ueenin 30 U
Numbers of employee
by age; younger than
30 years old

TIUIUNLNULUIAN
43981 31-40 U
Numbers of employee
by age; 31 - 40 years old

TIUIUNLNULUIAN
43981y 41-50 U
Numbers of employee
by age; 41 - 50 years old

FIIUNTNURUIAY
Y3901y 51 U uly
Numbers of employee
by age ; older than

51 years old

93

112

133

131

127

153

AU

168

159

161

172

Person

132

128

136

132

124

88

93

86

81

71

SMIIN1T0DNAINDIANT
Employee turnover rate

(Disclosure 401-1)

gns1n15aneanTnaulel
Recruitment rate

(Disclosure 401-1)

8.80

v
ERIdGH

1.40

2.92

4.4

5.67

Percentage

2.36

1.00

4.28

6.5

7.89

“mnews) 9nTInI50enInesns luswdauyaansiloudieludiiamiealunguusen winaunBeaery uaswinauidedia
*Remark: Employee turnover rate excluded the numbers of employees transferred to departments in the Group of Companies, retired employee and

deceased employees.
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Awundwlaennena:
91%20u0E

Safety and Occupation
Health (Disclosure 403-2)

Flusnsanulasnsy

FIVDINTINIU 9 AU

2556 fia 31 SunAw 2564 gy o

Total number of 8,103,223 7,355,939 6,441,656 5,401,359 4,379,729

employees’ safety hours Man-Hours

from September 9, 2013

to December 31, 2021

wnsalfifouifing R nsdl

e e e 220 236 67 365 180

winouuaggSuman

@etinannsvianuluiudi

FURRYRUTDIUTEN Ay

smsmsuinduiiedy 0 0 0 0 0
NYANUYINTNNUN VLA

(Lost Time Injury

Frequency Rate - LTIFR)

é"mwmmﬁmmqumwaa

mjymmﬁmmmw‘hwu el
D9UUMYAINUYBINTNITY e
Y ; i ) WA 0 0 0 0 0
y9%UA (Lost Time Injury o
Severity Rate — LTISR) el
N d Y1911
PNIINITUIALRUIN
. Case per
15911974 (Injury rate - IR) _ .p 0 0 0 0 0
million
8n31n15:ARlsARIA work hours
1135119714 (Occupational 0 0 0 0 0
disease rate - ODR)
SRIINTSEULEE U
(Lost day rate - LDR) 0 0 0 0 0
Iunsdgiimnieunss
ferudedin
0 0 0 0 0

(Work-related
fatalities - WF)
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AANAMA:YSUUSN1S

Customer Responsibility

Anuanelavasgnn
Customer satisfaction oum
survey 94.2 95.4 97.2 96.6 95.3
Percntage
(Disclosure102-43,102-44)
JoFealTeuINgna
ag1adunanis -
Official customer 0 0 0 0 0
) Case
complaints
miamﬁm'faﬂgmma
FUNTABAITNITAAIN
pensilitudnA -
o v ol
Significant case of 0 0 0 0 0
Case

noncompliance in
marketing communication

(Disclosure 417-3)

asdwan1sAtiuvuiAgunonden Environmental Performance

AUNISUSHIS
9ANISAUWAIIIU
Energy Management
Aladnd-
Vanmmitilii e 3,957,361 4,396,145 6,024,421 5,879,617 5,944,667
Electricity consumption Kilowatt- ’ ’ ’ ’ ’ ’ ’ ’ ’ ’
Hour
m‘”ﬁﬂﬁ%’i@iaﬁmﬁmw Aland-
waanu Jegaeldthmng  dalusde
fitual’ 7 1.046 fladins 1.801 1.499 0.768 0.758 0.822
Energy efficiency Kilowatt ’ ’ ’ ’ ’
indicator within target h.our. to
kiloliter

determined at 1.046
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Aunasiagundav

aniwgijonA
Climate Change

AsUaeanie
50UNTLINVIBIANT o g Link to
AUAIIUDU , 3,329 5,448 5,288 5,336
Corporate greenhouse ¢ Website
o laoonlun
gas (GHG) emission -
WBULYN
syl snnisuden Ton carbon
AeiSaunsEan dioxide Link to
Greenhouse gas (GHG) equivalent Website 0.750 0.474 0.471 0.471

emission indicator

onsnsiguaUs:ua

nmeluavrins
Ratio of Water Used

fin Base Value luusiay¥
(annslauiade
29An3 3 U doundy)
Base value of each year 2,165 2,242 2,352 2,482 2,732
(the average of
corporate water use
over the past 3 years)

anuIAInA/
Andmunen1san kL Wwiau
YBIUSEN S088Y 5 Cubic
(Target Value) meter/
Target value at 5% on month 2,057 2,130 2,234 2,358 2,595
reduction of water used
(Target Value)
Usinaunslaii
Quantity of water used
1,926 1,779 1,806 1,960 1,936

\Wibuiiiguriya Base
Value nsitnanas Y

Souay

Compared to base 11.06 16.47 19.16 21.04 29.12

Percntage
value, water use
decreased
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28n1sn19Avavide  38n1smi19n
ounsigngnvudy Disposal Methods
IUn19auonwun

Disposal Methods

for Hazardous Waste
(Disclosure 306-2)

- ldnsesiiiu i lUviaeLna ey
Cartridge filter Fuel Blending
- imwrgilevulou

1,379 2,610 2,966 1,167 1,954

Contaminated
remnant and glove

- @18 Hose KaNaumIunan
- Wl Foam a1iuna (Sanitary
Landfill) anne
daufnaviedan
Aadldudaladidu
Sunsne 920 1,550 2,657 2,639 852
Sanitary landfill of
non-hazardous

waste or unusable Mand)
material only Kilogram
- LUAES HanavegsUasnsie
Battery Wevsulanesuse
- viaenlul dufeuududn
Light bulb Secure Landfill of
- nyzasalsd Stabilized and/or
Aerosol can Solidified Waste
- meusludau 266 250 457 418 249
Contaminated
container
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sIANKIAIEIS?
Awards and Recogpnitior

usunlasun1sussnnd
\Duededuddu an
paravanninduisuszmealneg
U 7 feus 2558-2564
BAFS was included in

“a list of THSI” Thailand
Sustainability Investment
(THSI) Awards from the
Stock Exchange of Thailand
for the 7™consecutive year
during 2015 -2021

vsnlasusedaiesinn
nsiWaedayaninudstu
Uszanl 2564
naavulnewel
Sustainability Disclosure

Award 2021 from Thaipat
Institute

&
S

wrl
enificate
o

=

e

Heulral
T

uSEmldsunsdusadindu
¢ da ]
asAnsnAn1sUanUaae
Anedeunszanilugud wie
Carbon Neutral Company

Certified Carbon Neutral
Company

&
S

Usunlasusneiaenmnsg
AnANSUBUVRIENINIUY

Carbon Reduction
Certification for Buildings




'
a

U3EN3UT19Taa0UUTENBUNSALAUNSETNNLT
o & X A a
Uszanl 2564 (114 3 Wuusenauianis)

Outstanding Organization Awards for
3 Operating Sites in 2021

S1WUANEIBU Us=91U 2564
USBN USN1sIBoIwan1stunsdinw 9100 (UABU)

ESG100

Environmental = Social » Governance

vsenladsaunmsuszifiuuag
@sunan1suszdiunisiinu
quanansluseiu “Aida”
Andofududi 13 ‘A
“Excellent” for Corporate |
Governance Report of Thai !
Listed Companies (CGR) :
Scoring for the 13™ |
Consecutive Year \

|

|

|

|

|

|

|

|

|

usEnldsuUsznadetng
“Certificate of ESG100
Company” laglaSumsaniden
Tviieglu Universe
vaInguuanning ESG100
Uszal 2564

“Certificate of ESG100
Company” and Inclusion

in the Universe of ESG100
(5 Securities Group of 2021
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INganusagvualull

About this Report

uIEm U%ﬂﬂiL%aLWﬁﬂmiﬁuﬂiﬂWIW in (Wwvw) I9visieanu
audadududil 8 lnofiingusrasdiionsilametoyadidsy
vosmsidunusumugBuvesuidnsiofiidlddmudsetisgn
doauazlusila aseunquluiifiasugia SAdey wazidunaden
Faustfuil 1 uns1e 2564 udeTuil 31 Sumeu 2564 Rl 2561
vignldseaunanisdniunuduaiudsdu Taewdsuain
M33189°9a1N4a (Global Reporting Initiative: GRI) atiu G4 (ﬁlﬁéuqm
nsnuReusiud 1 nsngiau 2561) gnsnenuanaatuinn g
GRI-Standards

nuONWNISIANISIEIIU

senuaudBulszsnd 2564 daviliaenndes (In Accordance’)
AUV TIBNUTDIDIANTANUTINEDINAIBNTIIBUEINARY
mmé’aﬁuaﬁ’ummmu (Global Reporting Initiative: GRI Standards)
JULUUnAN (Core Option) wenanil UEmduiuianudfgyues
Whvnenswamiiernusununseuvetesdinisanysz i
(Sustainable Development Goals: SDGs) 34l@58a1uaudonnd e
sorthmane SDGs wletsduwmdunsyiusunagys ieliussg
sorthmneaudduluseiuana waslwananseanuduiudiily
Wi 27-41 musenuaudBuatul 2562

VOUIVAVIINISSIUIU

YoUWAUe9189UlAeRaITUN INAITAIRUAYTELAUEAY AU
audsdugadanndsuiuddyuszgndlindnnistmuaidon
Ms0E3RnnN (Materiality) vesusem Ingrufiuiiansananudniiu
nngildulddiudenseunguynngs (Stakeholder Inclusiveness)
LwawumunmﬂasuuﬂawswmuammwmmsuumaaqﬂﬂSLLaumawumulm
dnide Tnefitumeunsiuiiuns deil

This Sustainability Report is the 8th edition prepared by
Bangkok Aviation Fuel Services Public Company Limited (BAFS)
(Disclosure 102-52). The objective of this report is to accurately and
transparently disclose important information concerning BAFS’
sustainability approaches to stakeholders, covering all economic,
social and environmental dimensions, from January 1, 2021
Since 2018, BAFS has
reported its sustainable performance by using the GRI-Standards

to December 31 2021 (Disclosure 102-50).

in replacement of the Global Reporting Initiative (GRI)
G4 Guidelines.

Reporting Guidelines

This Sustainability Report 2021 had been prepared in
accordance with the Global Reporting Initiative (GRI Standards);
Core option (pisclosure 102-54). In addition, recognising the importance
of Sustainable Development Goals (SDGs), BAFS had therefore
ensured that its sustainability report was consistent with the SDGs,
which would be used as strategic planning guidelines in order
to achieve the SDGs at the international level. The relationship
table is shown in page 27-41 in the Sustainability Report 2018.

Reporting Boundaries (pisciosure 102-45, 102-46)

BAFS carried out a materiality assessment with reference to
its materiality and opinions from all stakeholder groups
(stakeholder inclusiveness) to review major changes that
occurred to BAFS and its stakeholders. The processes were as

follows:



1. mssvyUsuihusazn1sldiusinvesdiidwlidude

o

2. msdsulsiiudday

o

3. nsuadauUsHLAU
4. N53UTEINUNNTIBIY

visnafunsdadenion wagssyuseifudidny (Materiality
Topics) HIUNTEUIUNSAS1INMTHEIWTIN wazdalinsnumulssiiu
munguvesiiidnlddinds nsludunsunisdaussiiudidnyd
Ay insananuansvadeulssiiuddyusiasUsudiulu 2 fu
fie UsufiuddusuiRnannssiiumivesesdns wastssdiufiddyste
ieildauds aulddulssiiummudsBuiifianssdidy mumsei 1
TAgUTENENIAIUN1IATINERUANLATUS IUMAZAINANY TOITDT
\ifovn (Completeness) AenndsuazAnuAToUARLYNLYOIMSF L
5379 eusuiuddsumudiiuiiaenndodutiundumiudiu
(Sustainability Context) 13 3 i wsughe dau wagAuindoy
Tnsfinirsnudriniamist1edsdunazdoarsesdnsagudoya
HANSTUIUIEuE 18 USRS T Use U ST ud Aryd 1u
Ay

mﬂmmLﬁaa%’aqmaqqiﬁaLLazmaﬂiwusﬁammmaﬁ'uﬁmauaqu
N15318MTaINANTENUTINNGNUTEN TRud UieM audednitu
N9 9140 (FPT), uSew Ine@einasnistu $1in (TARCO),
U3 UsnstnsfuenniAeny sade (IPS), US¥w ud Bulu
niu Anaaslidus 1 (BID), USEWM uwd Buima 31in
(BAFS Intech) uazu3tv uvd Ay owiuesd Aesivesistu $rin
(BC) Tnefinsivunrouiunvesuszifuduainudaduiiddey
(Topics Boundary) ﬁmiﬂmmﬂﬂmmﬁ]‘aa%’aamﬂ@iﬁ% WanJeEny
AtululFnmsduiiuan wasasmiouvestoya nasraunanszny
flenvdanasioneusnasing Meanduauanmumsinane

SIO0IUADENEU Us=910 2564
USBN USNNSIBoIwan1souNsdinw 9100 (UKsU)

1. Identification and Stakeholder Engagements
2. Prioritization

3. Review

4. Report Quality Assessment

BAFS selected report content, identified materiality topics
through stakeholder engagement process and reviewed topics
based on each group of stakeholders. For the topics prioritization
process, BAFS considered each topic testing results in 2 areas
including significant issues derived from BAFS’ s operations and
significant issues concerned by stakeholders as per shown in
Table No. 1. BAFS examined the content with completeness
principle and coverage of all areas of business operations to
ensure that materiality topics of sustainability were consistent in
the sustainability contexts principle which cover on economic,
social and environmental dimensions. The Sustainable
Development and Corporate Communication Bureau was
responsible for summarising information regarding the review of
results and presenting it to the management for approval on

key material topics of sustainability accordingly (pisclosure 102-45).

This report includes reports on the overall impacts derived
from the activities of BAFS GROUP including Fuel Pipeline
Transportation Limited (FPT), Thai Aviation Refuelling Co., Ltd.
(TARCO), Intoplane Services Co., Ltd. (IPS), BAFS Innovation
Development Co., Ltd. (BID), BAFS INTECH Co., Ltd. (BAFS INTECH)
and BAFS Clean Energy Corporation Co., Ltd. (BC). Topic boundaries
are considered based on business involvement, potential impacts
arising from operations, information readiness and impacts that

might affect the external environment. Details are shown below:
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1SN 1 UsziAusaundwavdiundfry Table 1: Sustainability Materiality

Us:lﬁué")una?usfdﬁuﬁé‘wg'ly GRI Standard Number /
(nanuitonuwuiauluntian 29-31)  Title Material Topics

nigluavrns
Sustainability Materiality (GRI Standards)

Within the
Organisation

(Additional details in page 29-31) (Disclosure 102-47)
(Disclosure 102-47)

VauUIVAN1SS18d1U Reporting Boundaries

N19UdNAIANS
Outside of the Organisation

. MsUIMIIamsszuulviuinig
WieINIABIY LaznNIEAY
YAALATYINA

Into-plane service system
management and economic
value distributed

201: Economic
Performance

204: Procurement Practices
206: Anti-competitive
Behavior

BAFS BAFS

GROUP

feriu Wwil a1 desie esdnsmesgiiiatos
anAn AU

v Shareholders, Creditors, Business partners,
Concerned Government agencies,
Customers and Competitors

. MSWAUIYAAING

Human resource development

404: Training and
Education

v andn f33Na
Customers, Business partners

. avnmzlunisrinny
Workplace wellbeing

403: Occupational Health
and Safety

v Af1 J¥uman
Suppliers, Contractors

. MsfidusanuasiamnguYy
Community engagement
and development

203: Indirect Economic
Impacts

YUY AN MBI IUTID
v Communities, Societies and Local
organisations

. AasunsUaonseuay
HHUNTINDUAUBDIYNYY
Security and community
response plan

413: Local Communities

anAn g EFumIn YU daan
v Customers, Business partners, Contractors,
Suppliers, Communities and Societies

. UszdiunsuiRmungmang
Law compliance

419: Socioeconomic
Compliance

v Af1 A53AA {Suman
Suppliers, Business partners and Contractors

. NSABAUNINTIA
Anti-corruption

205: Anti-corruption

v . 19

fioviu Wil gnén g fSumn mhesnuniedgi
LNYIVOY

v Shareholders, Creditors, Customers, Business
partners, Suppliers, Contractors and
Concerned government agencies

. MIUTINIHANTZNULSE
NAUIPUEWRAGBY

306: Effluents and Waste
307: Environmental

AgINa Yuwu dAN MbsnuAsiiingItes
v Business partners, Communities, Societies

Impact mitigation and Compliance and Concerned government agencies
environmental development
. Use@nSanwndsnuuay 302: Energy A33N9 YUY FAN MhenuMAsTINgITes

nsidguwUasanIngiennis

Energy efficiency and climate

change

305: Emissions

ilosnmsseyvounilidunssigsiumu GRI nszvaumsiiuteyadiliisaims

P
o o

iudayavesuSsndos uazdayanierenasens Meamatvisadunsidawedeya
(AW YDIUTYNLY 1Y

v Business partners, Communities, Societies
and Concerned government agencies

**Reporting boundaries are identified in accordance with GRI principles.
Due to information collecting process limitation, the information related
to BAFS’ subsidiaries and external parties are not included. Therefore,
this report discloses the information related to BAFS only.



wazludiudeyanisiingduvg n1sdanisvendy nsudesuaiiy
Y1901NA N15TRasIsEnEnennsegaliusEansaam usel)
ns¥ilvavesansied nismdavends Wunanisdniuauanie
fufinislrusmsvesuddmiiiy Ussnoudne dandiusnssafiuigiu
21NALUABULT B amﬁu%mi%’ﬂLﬁuﬁwﬂummﬂmuejasm{]ﬁ
wazanuInsenmeugITIU

NISSUSOISIEIIU

3’1aqwuaﬁuﬁﬁmimuaauLﬁamé’lﬁmlﬁaLauas'lmu%msﬁmmw
fusesUszifuddduainudidy Tnsamugriisuaiudedy
AIENTIINIAINSEY TTEUTmMssERuguislusSnuasnguUTn
3UNIIUTUTRIAIINGNADY AUATUL IWYRItaYaluII891Y
audBuatiul

~
WemmsandunuresuTevlunguusem Neguenimileveuinnnssenuaunsnesealsansienulsed

Yves U3HM UInsWwewmAmsTunsaunn 311n (vyu) w38 hitps:/bafs.listedcompany.com/misc/

AR/20220330-bafs-one-report2021-th.pdf

Details beyond scope of this report regarding BAFS GROUP ‘s operation can be found in the Annual

SN0IUADWEIEU Us:910 2564
USEN USNSIBOIWaINISTUNSIINW 9711A (UKIBU)

The information regarding occurrence of accidents, waste
management, air pollution emissions, efficient allocation of
resources (tap water), chemical leakage and waste disposal only
belongs to BAFS’ operating sites, consisting of Don Mueang Aviation
Depot (DMK Depot), Suvarnabhumi Aviation Depot (BKK Depot)
and Suvarnabhumi Aviation Refuelling Station (BKK Into-plane).

Report Quality Assessment

This report’s important content was reviewed before being
presented to the management for approval of materiality topics of
sustainability. The Sustainability Working Group and the Corporate
Sustainability Committee comprising of high-ranking executives of
BAFS GROUP had jointly considered and verified the correctness
and completeness of information in this Sustainability Report.

Report or at Website: https://bafs.listedcompany.com/misc/AR/20220330-bafs-one-report2021-th.pdf

o

Muansaallvansenuanudduatudidnnseting U 2563 visesneeuanudsduatudfchuunlavy

ulad 167 https://www.bafsthai.com/en/report/sd-report

2020 Electronic Sustainability Report or the past years’ Sustainability Reports can be downloaded at

Website: https://www.bafsthai.com/en/report/sd-report (pisclosure 102-51)

] o & o o a oo = & & o & ova
yuaansanlnansigauaudsduatudiannseiind U 2564 vsesieaiunnudaduatuillen

https://www.bafsthai.com/storage/download/sustainability/report/sd2021/index.html

2021 Electronic Sustainability Report or this Report can be downloaded at Website:

https://www.bafsthai.com/storage/download/sustainability/report/sd2021/index.html
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GRI Content Index isciosurs 10

. Page number (s) Relation to
RI St d Discli
GRI 101: Foundation 2016
General Disclosures

GRI 102: 102-1 Name of the organization 5

General

disclosure 102-2 Activities, brands, products, and services ®

2016
102-3 Location of headquarters 5
102-4 Location of operations 5,10, 13
102-5 Ownership and legal form 6-7, 14
102-6 Markets served 5
102-7 Scale of the organization 8-9, 92
102-8 Information on employees and other workers 92, 138-141 SDG 8
102-9 Supply chain 16-17
102-10 $|gn|f|cant ch:lsmges to the organization and 6.10-13, 33

its supply chain

102-11 Precautionary Principle or approach 6, 33
102-12 External initiatives 6-7
102-13 Membership of associations 6-7
102-14 Statement from senior decision-maker 3-4
102-15 Key impacts, risks, and opportunities 3-4,16-17, 62-64
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. Page number (s) Relation to

Values, principles, standards,

102-16 -
and norms of behavior flg S 6:8760 SbG 16
Mechanisms for advice and concerns
102-17 : 53-56
about ethics
102-18 Governance structure 18-22, 54
102-40 List of stakeholder groups 29
102-41 Collective bargaining agreements 106-108 SDG 8
102-42 Identifying and selecting stakeholders 29
102-43 Approach to stakeholder engagement 29, 88
102-44 Key topics and concerns raised 29, 88
Entities included in the consolidated
102-45 ) ) 150-152
financial statements
102-46 Defining report content and topic boundaries 29-30, 152
102-47 List of material topics 31, 152
Restatements of information No any restatements of
102-48 . i
information
102-49 Changes in reporting 150-151
102-50 Reporting period 150-151
102-51 Date of most recent report 153
102-52 Reporting cycle 150-151
102-53 Contact point for questions regarding the report Back Cover Report
Claims of reporting in accordance with the
102-54 150-151

GRI Standards
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. Page number (s) Relation to
RI St Discl

102-55 GRI content index 154-160
102-56 External assurance No External Assurance
GRI 103: 103-1 Explanation of the material topic and 67
Management its Boundary
Approach 2016
103-2 The management approach and its components 67
103-3 Evaluation of the management approach 67
GRI 201: Direct economic value generated and SDG 2,
Economic distributed SDG 5,
Performance 2016 201-1 67 SDG 7,
SDG 8,
SDG 9
GRI 103: 103-1 Explanahon of the material topic and 49-54
Management its Boundary
Approach 2016
103-2 The management approach and its components 49-54, 55-56
103-3 Evaluation of the management approach 59
GRI 205: Confirmed incidents of corruption and actions
Anti-Corruption 205-3 taken 49 SDG 16
2016
GRI 103: 103-1 Explanaﬂon of the material topic and 120
Management its Boundary
Approach 2016
103-2 The management approach and its components 122,127
103-3 Evaluation of the management approach 125-126
GRI 302: Energy consumption within the organization SDG 7,
Energy 2016 SDG 8,
2-1 120-122, 12
30 0 126 SDG 12,

SDG 13




. Page number (s) Relation to
RI St Discl

SIO0IUADENEU Us=910 2564

usen u§mswﬁva\wé\1msﬁuns‘\1|nw 9100 (UHIBU)

Energy intensity SDG 7,
SDG 8,
302-3 126-127 SDG 12,
SDG 13
Reduction of energy consumption SDG 7,
SDG 8,
2-4 126-127
30 6 SDG 12,
SDG 13
GRI'103: 103-1 Explanatlon of the material topic and 129-139
Management its Boundary
Approach 2016
103-2 The management approach and its components 129-139
103-3 Evaluation of the management approach 129-132
GRI 303: Interactions with water as a shared resource
Water and 303-1 129-130 SDG 6
Effluents 2018
GRI 103: 103-1 Explanaﬂon of the material topic and 129-139
Management its Boundary
Approach 2016
103-2 The management approach and its components 129-139
103-3 Evaluation of the management approach 134-137
GRI 305: Direct (Scope 1) GHG emissions SDG 3,
Emission 2016 SDG 12,
305-1 119, 129-130 SDG 13,
SDG 14,
SDG 15
Energy indirect (Scope 2) GHG emissions SDG 3,
SDG 12,
305-2 129-130 SDG 13,
SDG 14,

SDG 15
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Page number (s) Relation to
RI St Discl

158

Other indirect (Scope 3) GHG emissions SbG 3,
SDG 12,
305-3 129 SDG 13,
SDG 14,
SDG 15
GHG emissions intensity SDG 13,
305-4 119 SDG 14,
SDG 15
GRI103: 103-1 Explanation of the material topic and T
Management its Boundary '
Approach 2016
103-2 The management approach and its components 133
103-3 Evaluation of the management approach 134-135, 137
GRI 306: 306-1 Water discharge by quality and destination 138-139
Effluents and
Waste 2016
aste Waste by type and disposal method 133 135. 137 SDhG 3,
306-2 ' ’ ’ SDG 6,
139, 148 SDG 12
306-4 Transport of hazardous waste 133, 135, SDG 3,
137, 139, SDG 12
306-5 Water bodies affectedby water discharges 139
and/or runoff
GRI103: 103-1 Explanation of the material topic and its Boundary 70
Management
A h 2016
PRI 103-2 The management approach and its components 70

103-3 Evaluation of the management approach 70
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. Page number (s) Relation to
RI St Discl

GRI 308: New suppliers that were screened using
Supplier 308-1 environmental criteria r2-13
Environmental
Assessment 2016
Negative environmental impacts in the supply
308-2 chain and actions taken 72-73
GRI 103t Explanation of the material topic and
Management 103-1 its Boundary 98-100
Approach 2016
103-2 The management approach and its components 81, 87-88
103-3 Evaluation of the management approach 98
GRI 403: Occupational health and safety management
Occupational 4031 o stem 82-84 SDG 8
Health and Safety
2018
Hazard identification, risk assessment, and SDG 3,
403-2 . ) L 88, 144
incident investigation SDG 8
Occupational health services SDG 3,
403-3 89, 90
' SDG 8
GRI 103t Explanation of the material topic and
Management =t its Boundary el
Approach 2016
103-2 The management approach and its components 98-100
103-3 Evaluation of the management approach 98
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. Page number (s) Relation to
RI St Discl

GRI 404: Average hours of training per year per SDG 4,
Training and 404-1 employee 101 SDG 5,
Education 2016 SDG 8
Programs for upgrading employee skills and
404-2 g. ) : - Sl 99-100, 101, 105 SDG 8
transition assistance programs
Percentage of employees receiving regular SDG 5,
404-3 ; 109
performance and career development reviews SDG 8
GRI 103: 1031 Explanation of the material topic and its 112-114
Management Boundary
Approach 2016
103-2 The management approach and its components 112-114
103-3 Evaluation of the management approach 112-114
GRI 413: Operations with local community engagement,
Local 413-1 impact assessment, and development 87 SDG 3
Communities 2016 programs
GRI 103: 103-1 Explanation of the material topic and its 70
Management Boundary
Approach 2016
103-2 The management approach and its components 70
103-3 Evaluation of the management approach 70
GRI 414: New supplier that were screened using social SDG 5,
Supplier Social 414-1 criteria 72-73 SDG 8,
Assssment 2016 SDG 16
Negative social impacts in the supply chain and SDG 5,
414-2 actions taken 72-73 SDG 8,

SDG 16
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The Online survey of towards BAFS’ Sustainability Information

douniuvolyansennsoiwWovevoyaiwuiALIANIWUNADIUSUTABOUADAIAY WIEWAIUNANINIWOIANS

For more information, please contact Corporate Social Responsibility Division, Corporate Development Department (pisclosure 102-53)

m E-mail: bafssustainability@bafsgroup.com
% InsAwn 02834 8906, 0 2834 8837
Tel 0 2834 8906, 0 2834 8837

@ website www.bafsthai.com
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Bangkok Aviation Fuel Services Public Company Limited
171/2 Kamphaeng Phet 6 Rd., Don Mueang, Don Mueang, Bangkok 10210





